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Sample Test Name: Pharmacy Support Services

(These items were developed by teachers for the Technical Skills Assessment. Below is a
sample item for each program standard.)

Question 1 of 12

Which SIG codes refers to these directions? Take one tablespoonful after meals as needed
for indigestion.

A) 1 TBSP pc for indigestion

B) 1 TBSP pc prn for indigestion

C) 1 tsp ac prn for indigestion

D) 1 tsp pc prn for indigestion

Question 2 of 12

To verify a DEA number on a prescription, what must the second letter be?

A) W or Y

B) First letter of the prescriber's last name

C) T or Z

D) First letter of the prescriber's first name

Question 3 of 12

The prescription refill states that the patient is to take 500 mg po bid for 10 days but the
pharmacy only has 250 mg tablets. How many tablets are dispensed?

A) 35

B) 20

C) 10

D) 40
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Question 4 of 12

Aleve (Naproxen) is a common OTC medication used to treat which condition?

A) Athlete's foot

B) Cold symptoms

C) G.E.R.D.

D) Pain and inflammation

Question 5 of 12

What is the technique of preparing two or more medications into a specialized preparation
called?

A) Admixing

B) Batch preparation

C) Compounding

D) Hazardous

Question 6 of 12

Where is the only place abbreviations cannot be used?

A) Inventory

B) Patient's instructions

C) Physician's prescription

D) Stock bottle

Question 7 of 12

What is an appropriate procedure for measurement of an adult's temperature with a
tympanic thermometer?

A) Fit the probe loosely into the ear canal.

B) Point the probe toward the mouth and chin.

C) Pull the ear pinna up and back.

D) Pull the ear pinna down and back.
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Question 8 of 12

The pharmacy technician is presented with a prescription for a C-II medication but the DEA
number is not correct. To whom should this problem be reported?

A) DEA

B) Patient

C) Pharmacist

D) Doctor

Question 9 of 12

How should a pharmacy technician greet a patient at a retail pharmacy counter?

A) By introducing the other pharmacy technicians

B) By looking directly into the patient's eyes

C) By laughing and joking with the customer

D) By introducing herself/himself

Question 10 of 12

What is the correct temperature for storing an item in the refrigerator?

A) 2 to 8 degrees C

B) Less than 36 degrees F

C) 59 to 86 degrees F

D) 15 to 30 degrees C

Question 11 of 12

What portion of the retail price of a prescription will the patient pay?

A) Cost of prescription

B) Deductible

C) Co-payment

D) Average wholesale price
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Question 12 of 12

The Handbook of Nonprescription drugs is about what kinds of medications?

A) Over-the-counter

B) Investigative

C) Restricted

D) Controlled
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Question Answer
1. B
2. B
3. D
4. D
5. C
6. B
7. C
8. C
9. D
10. A
11. C
12. A

Pharmacy Support Services Sample Test Answer Key 
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