Sample Test Name: Automotive Collision Repair

(These items were developed by teachers for the Technical Skills Assessment. Below is a
sample item for each program standard.)

Question 1 of 16

Where is the BEST place to store an interior door panel during repair?

A) On a parts rack
B) Inside the vehicle
C) Inside the trunk

D) On the roof of vehicle

Question 2 of 16

When removing plastic parts, what type of fasteners will the repairer need to drill out?

A) Spot welds
B) Cotter keys
C) Dowel pins
D) Pop rivets

Question 3 of 16

What is the BEST way to repair the inside of a dented panel that is NOT accessible?

A) Hammer out dent with a pick hammer
B) Replace the panel

C) Pull dent with a stud gun kit

D) Heat dent with a torch
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Question 4 of 16

What action is NECESSARY on newer vehicles after completing repairs to window
components?

A)
B)
C)
D)

Test for water or air leaks.
Initialize or reset the computer.
Roll power windows up and down.

Adjust up and down stops.

Question 5 of 16

A technician is welding steel and keeps burning holes through both panels. What is the
problem?

A)
B)
C)
D)

The voltage is too high.
The gas pressure is too low.
The wire is the wrong size.

The wire speed is too fast.

Question 6 of 16

What should be done BEFORE installing a sheet-molded compound (SMC) panel?

A)
B)
C)
D)

Drill new mounting holes.
Replace supports before putting on a new panel.
Check the panel for proper fit.

Straighten supports and apply glue to low areas.

Question 7 of 16

In addition to a spray mask, what MUST be worn when refinishing?

A)
B)
C)
D)

Coveralls
Steel-toed shoes
Safety gloves

Safety glasses
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Question 8 of 16

What are the bumper cover classifications?

A)
B)
C)
D)

Rigid, super rigid
Flexible-rigid, super rigid, chrome
Flexible, semi-rigid, rigid

Soft and pliable, rubber, flexible

Question 9 of 16

Where would information on spray gun setup be found?

A)
B)
C)
D)

Textbook

Estimate guide
Product data sheets
SDS sheet

Question 10 of 16

What is the BEST product to use to ensure paint matching?

A)
B)
C)
D)

High build primer
Clear sealer
Non-sanding sealer

Proper color sealers

Question 11 of 16

What causes burn-through when buffing?

A)
B)
C)
D)

Buffer speed and pressure
Buffer speed set too low
Paint improperly hardened

Compound that is too coarse
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Question 12 of 16

What is the BEST method for removing overspray from glass?

A)
B)
C)
D)

Razor blade knife
Ultra fine steel wool
Masking tape glue

Foamy glass cleaner

Question 13 of 16

What MUST be done when a bumper absorber is damaged?

A)
B)
C)
D)

Glue the part back in place.
Leave the part off.
Replace the absorber with a new part.

Replace with a used part.

Question 14 of 16

During a front end repair, the technician notices a bent headlamp retractor that is NOT on
the repair order. What is the FIRST step to correct this problem?

A)
B)
C)
D)

Repair the retractor.
Call the owner.
Inform the shop manager.

Replace the retractor.

Question 15 of 16

A vehicle comes in with an accessory bumper. What is the procedure to find a replacement?

A)
B)
C)
D)

Have the customer buy their own bumper.
Inform insurance company a bumper could not be found.
Install a bumper that looks best.

A like-kind and quality bumper should be sourced for the vehicle.
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Question 16 of 16

Why is it IMPORTANT to review the warranty and consumer protection information with the
customer?

A) To increase the cost of selling the vehicle
B) To show you understand the warranty
C) To be aware of the post repair protection

D) To be able to sell the vehicle
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Automotive Collision Repair Sample Test Answer Key

Question [Answer
1. A
2. D
3. C
4. B
5. A
6. C
7. D
8. C
9. C
10. D
11. A
12. B
13. C
14. C
15. D
16. C
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