
INTENT TO APPLY
How to Successfully Complete Step 3 of 5 of the Application Process for 

Child and Adult Care Food Program Applicants

Arizona Department of Education
Community Nutrition Programs 

Child & Adult Care Food Program



Overview: ‘Intent to Apply’ Packet
Within 15 days from the date of training, a complete ‘Intent to Apply’ packet must be 
submitted to ADE in order to continue with the application process.

The ‘Intent to Apply’ Packet Contains:
■ Permanent Agreement (2 Original Documents Required)

■ Sponsor and Site – Add/Change/Delete Form

■ ADEConnect Request for Entity Administrator

■ State of Arizona W-9 Form

■ Four Training Certificates
1. Online Introduction to CACFP 
2. Online Civil Rights Compliance
3. How to Operate the CACFP - Nutrition Track
4. How to Operate the CACFP - Administrative Track

■ 3 months of recent bank statements

Mailed to: 
Arizona Department of Education

Health and Nutrition Services Division
Community Nutrition Programs

1535 W Jefferson St, Bin #7
Phoenix, AZ 85007

In this guide, we will review each required form and how to complete each form correctly. 
**Important! Submitting forms that have been completed incorrectly or submitting an incomplete packet can 

significantly delay or prevent the ability to advance in the applications process for the CACFP.**

https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a9753217e11ac0b666e9
https://cms.azed.gov/home/GetDocumentFile?id=597bb9de3217e11384470da6
https://cms.azed.gov/home/GetDocumentFile?id=594835d13217e10fbc43ea1e
https://cms.azed.gov/home/GetDocumentFile?id=5a725d873217e1055c984855
https://cms.azed.gov/home/GetDocumentFile?id=5c8ade1b1dcb2500542e9d8e
https://cms.azed.gov/home/GetDocumentFile?id=5b6b6cf41dcb250edc1605c9
https://cms.azed.gov/home/GetDocumentFile?id=5b6b6cf41dcb250edc1605c9


Permanent Agreement
Sponsor and Site – Add/Change/Delete Form
ADEConnect Request for Entity Administrator

State of Arizona W-9 Form
Training Certificates

3 months of recent bank statements
Finalizing Your ‘Intent to Apply’ Packet
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Purpose: The Permanent Agreement is the contract between the 
Arizona Department of Education and the applying organization. 
Program-related expectations, requirements, and what will occur in 
the event of non-compliance are outlined in-detail in this Agreement. 

Definitions:
• Designated Official: The Designated Official is the person who is 

authorized to make CACFP-related decisions on behalf of the 
organization.

• Authorized Representative: The Authorized Representatives are 
additional people who are authorized to make CACFP-Related 
decisions on behalf of the organization.

Two complete originals must be submitted. One contract will be 
maintained by ADE and the other will be returned to the applying 
organization.

Common Errors: 
• Only one Agreement submitted. 
• Page 1, Line 1: Legal name of sponsor does not match AZ 

Corporation Commission.   
• Incomplete/incorrectly completed.
• White-out used.

Permanent Agreement

https://ecorp.azcc.gov/EntitySearch/Index


6 Steps to a Complete Permanent Agreement

The Permanent Agreement is a 
binding contract between the applying 
organization and the State of Arizona. 
It is important you feel comfortable 
with what is outlined in the 
agreement prior to applying.

Click here to 
access the 
Permanent 
Agreement.

• Step 1: Read through the 
Permanent Agreement.

• Step 2: Print out two blank Permanent 
Agreements. 

• Step 3: Using blue ink, identify the 
organization entering into the 
agreement with ADE. 

• Step 4: Organizations with a Governing 
Board, identify your Designated Official 
using blue ink.  

• Step 5: Organizations without a 
Governing Board, identify a Designated 
Official. All organizations identify 
additional Authorized 
Representatives. 

• Step 6: Repeat steps 2-5 on your second 
printed Permanent Agreement. 

https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3


6 Steps to a Complete Permanent Agreement

2 complete Permanent Agreements must be submitted, 
meaning all 23 pages must be printed twice.
If only one Permanent Agreement is received, your application 
is subject to delayed processing time or an inability to advance 
in the applications process. 

2
Click here to access the 
Permanent Agreement.

1

• Step 1: Read through the Permanent 
Agreement.

• Step 2: Print out two blank 
Permanent Agreements. 

• Step 3: Using blue ink, identify the 
organization entering into the 
agreement with ADE. 

• Step 4: Organizations with a Governing 
Board, identify your Designated Official 
using blue ink.  

• Step 5: Organizations without a 
Governing Board, identify a Designated 
Official. All organizations identify 
additional Authorized 
Representatives. 

• Step 6: Repeat steps 2-5 on your second 
printed Permanent Agreement. 

https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3


6 Steps to a Complete Permanent Agreement
Page 1

Line 1
Line 2

Line 3

Line 4

Line 1: On this line, write in the legal name 
of your organization. The name written here 
must match how the applying organization is 
registered with the Arizona Corporation 
Commission. Unsure of your legal name? 
Consider visiting https://ecorp.azcc.gov/ and 
searching for your Entity Name. 

Line 2: If your organization does business 
under another name, list the DBA on this line. 
Leave this line blank if it does not apply.

Line 3: If you are a public agency, indicate 
who authorizes your organization’s ability to 
enter into this agreement. If you are a private 
entity, leave this space blank or write ‘N/A.’

Line 4: Check the box adjacent to the type of 
facility that you intend to operate the CACFP. If 
you operate more than one, select all that 
apply.

• Step 1: Read through the Permanent 
Agreement.

• Step 2: Print out two blank Permanent 
Agreements. 

• Step 3: Using blue ink, identify 
the organization entering into the 
agreement with ADE. 

• Step 4: Organizations with a Governing 
Board, identify your Designated Official 
using blue ink.  

• Step 5: Organizations without a 
Governing Board, identify a Designated 
Official. All organizations identify 
additional Authorized 
Representatives. 

• Step 6: Repeat steps 2-5 on your second 
printed Permanent Agreement. 

https://ecorp.azcc.gov/
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3


6 Steps to a Complete Permanent Agreement

Line 1: The county in which the governing 
board is located.

Line 2: Name of governing board member 
authorized to sign this certification page. This 
person must sign line 7.

Line 3: City in which the governing board 
meeting regarding the Permanent Agreement 
was held.

Line 4: Date of aforementioned governing 
board meeting.

Line 5: Current legal title of the Sponsor’s 
governing board.

Line 6: Name of designated official who will be 
signing the Permanent Agreement. The person 
listed here must be listed on page 23, line 1. 
Please note, a governing board member cannot 
designate him or herself as the Designated 
Official. 

Line 7: The governing board member listed on 
line 2 must sign here in blue ink.

Page 22

Line 1
Line 2

Line 3 Line 4

Line 5

Line 6

Line 7 Must be signed using blue ink

• Step 1: Read through the Permanent 
Agreement.

• Step 2: Print out two blank Permanent 
Agreements. 

• Step 3: Using blue ink, identify the 
organization entering into the 
agreement with ADE. 

• Step 4: Organizations with a 
Governing Board, identify your 
Designated Official using blue 
ink.  

• Step 5: Organizations without a 
Governing Board, identify a Designated 
Official. All organizations identify 
additional Authorized 
Representatives. 

• Step 6: Repeat steps 2-5 on your second 
printed Permanent Agreement. 

https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3


6 Steps to a Complete Permanent Agreement
Page 23

Line 1 Line 2

Line 3 Line 4

Line 5

Line 6

Line 1: Write the name and title of the individual 
your organization chooses to have serve as the 
Designated Official. If you’re a public organization, 
the person listed here must match the person 
listed on page 22, line 6. 

Line 2: In blue ink include the signature of person 
listed on line 1.

Line 3: Legal name of the Sponsoring 
Organization. This must match what is placed on 
page 1. 

Line 4: Date the agreement is signed. 

Line 5: Sponsoring Organization’s business 
address.

Line 6: In this area, you are able to list 
representatives of your organization that you feel 
should be authorized to sign official documents in 
the event that the Designated Official is 
unavailable. ADE does not require, however 
encourages, that you have additional authorized 
signers. If applicable, complete in blue ink.

Completed by ADE – leave blank.

Signatures must be in blue ink.

Signatures must be in blue ink.

Signatures must be in blue ink.

• Step 1: Read through the Permanent 
Agreement.

• Step 2: Print out two blank Permanent 
Agreements. 

• Step 3: Using blue ink, identify the 
organization entering into the 
agreement with ADE. 

• Step 4: Organizations with a Governing 
Board, identify your Designated Official 
using blue ink.  

• Step 5: Organizations without a 
Governing Board, identify a 
Designated Official. All 
organizations identify additional 
Authorized Representatives. 

• Step 6: Repeat steps 2-5 on your second 
printed Permanent Agreement. 

https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3


6 Steps to a Complete Permanent Agreement

Page 1 Page 23Page 22

2

1

Page 1 Page 23Page 22

Using steps 2-5 and your first complete Permanent Agreement, complete your second 
Permanent Agreement. Once finished, verify that pages 1, 22, and 23 have been 
completed in blue ink and with accuracy on both of your Permanent Agreements.

• Step 1: Read through the Permanent 
Agreement.

• Step 2: Print out two blank Permanent 
Agreements. 

• Step 3: Using blue ink, identify the 
organization entering into the 
agreement with ADE. 

• Step 4: Organizations with a Governing 
Board, identify your Designated Official 
using blue ink.  

• Step 5: Organizations without a 
Governing Board, identify a Designated 
Official. All organizations identify 
additional Authorized 
Representatives. 

• Step 6: Repeat steps 2-5 on your 
second printed Permanent 
Agreement. 

https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3
https://cms.azed.gov/home/GetDocumentFile?id=5935a80e3217e11ac0b666e3


Permanent Agreement: 
Verifying Readiness for ADE

Page 1 Page 23Page 22

 Do you have two, 23 pages each, originally completed with 
blue ink, Permanent Agreements?

 On both Permanent Agreements, is page 1 complete per 
instructions outlined in Step 3? 

 If your organization has a governing board, has page 22 
been completed on both Permanent Agreements per 
instructions outlined in Step 4?

 On both Permanent Agreements, is page 23 complete per 
instructions outlined in Step 5? 

If you confidently answered ‘Yes!’ to all of the questions above, 
your two Permanent Agreements are complete and ready to be 
put into your ‘Intent to Apply’ packet. 

If you are still unsure and would like additional guidance, 
please contact the Specialist of the Day at (602) 542-8700. 
Press 1 for Community Nutrition Programs. 

Pages 1-23

Ready for 
‘Intent to 

Apply’ 
Packet!

Page 1 Page 23Page 22

Pages 1-23



Permanent Agreement

Sponsor and Site –
Add/Change/Delete Form

ADEConnect Request for Entity Administrator
State of Arizona W-9 Form

Training Certificates
3 months of recent bank statements

Finalizing Your ‘Intent to Apply’ Packet



Purpose: The Sponsor and Site – Add/Change/Delete Form is 
used to enter your organization and all applicable sites into 
ADE’s system. 

Common Errors:
• Incomplete.
• Legal names of sponsoring organization and center are not 

used. 

Sponsor and Site –
Add/Change/Delete Form



Sponsor Add/Change/Delete Form

Open the Add/Change/Delete Form. This is a fillable form. The 
information should be typed in, printed, signed, and included in 
your Intent to Apply Packet.

Select Applicable Program: Select “CACFP”

Sponsor Entity Information:
1. Select “I am requesting the creation of a brand-new 

Sponsor.” This option is to be selected even if your 
organization has historically operated the CACFP.

2. Sponsor Name: Type in the legal name of your organization. 
This must match the name written on your two Permanent 
Agreements.

3. Sponsor CTDS: Leave blank. Once your packet has been 
processed, ADE will assign your organization a CTDS 
number.

4. Enter the Physical Address [City, State, Zip], Mailing 
Address [City, State, Zip], Telephone, Fax Number, and 
Website URL of the sponsoring organization.

Authorized Signer Information: 
Enter the Name, Phone Number, and E-mail Address of a 
Designated Official/Authorized Representative that is listed on 
the last page of your Permanent Agreements. Then, have them 
sign and date on the line titled Authorized Signature & Date.

Leave blank – will be completed by ADE

Leave blank – will be provided by ADE

https://cms.azed.gov/home/GetDocumentFile?id=5c40f43a1dcb250c2c54b881


Leave blank – will be completed by ADE

Site Add/Change/Delete Form
Scroll to the second page of the Add/Change/Delete Form. This is a fillable 
form. The information should be typed in, printed, and included in your Intent 
to Apply Packet.

1. Sponsor Name: Type in the legal name of your organization. This must 
match the name written on your two Permanent Agreements.

2. Sponsor CTDS: Leave blank. Once your packet has been processed, ADE 
will assign your organization a CTDS number.

3. Select “I am requesting the creation of a brand-new site.” This option is to 
be selected even if the site has historically operated the CACFP. Then, 
identify whether the site is associated or non-associated to the 
sponsoring organization. Sites are typically associated. Only select non-
associated if the site you are adding is not a part of your organization.

4. Site Name: Type in the legal name of the site. The name must match the 
name on the Arizona Department of Health Services license to operate.

5. Site CTDS: Leave blank. Once your packet has been processed, ADE will 
assign your organization a CTDS number.

6. Enter the Physical Address [City, State, Zip], Mailing Address [City, State, 
Zip], Telephone, Fax Number, and Website URL of the site.

Childcare facilities only, please select one: Check the box that best describes 
how your facility is licensed to operate. Most centers are licensed through the 
Department of Health Services.

If you are adding more than one site, select “Click here for additional site 
form.” Another form will load. Repeat these steps for the additional site(s).

Questions? Please contact the Community Nutrition Program Specialist of the 
Day at (602) 542-8700, press 1 and we will be happy to assist you.

Leave blank – will be provided by ADE

Leave blank – will be provided by ADE

https://cms.azed.gov/home/GetDocumentFile?id=5c40f43a1dcb250c2c54b881
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Sponsor and Site – Add/Change/Delete Form

ADEConnect Request for 
Entity Administrator

State of Arizona W-9 Form
Training Certificates

3 months of recent bank statements
Finalizing Your ‘Intent to Apply’ Packet



Purpose: This form is used to establish an online account for a 
representative of the organization in our ADEConnect system. 
The ADEConnect is an online portal needed for participation in 
CACFP. 

Common Errors:
• More than one option selected.

ADEConnect Request for 
Entity Administrator Account

https://cms.azed.gov/home/GetDocumentFile?id=597bb9de3217e11384470da6


To access this form, click here.

What does it mean to be an Entity Administrator?
The Entity Administrator is responsible for managing the administration 

controls within ADE’s online portal. 

They will be responsible for granting internal users access to required 
applications within the portal. This does not mean only the Entity 

Administrator can access the online applications. It is highly recommended 
that the selected representative is easily reached and willing to follow steps 
necessary to set-up internal staff accounts for those needing access to the 

claiming and applications portal.

Step 1: Type the Sponsor Name. This should match the name on 
the Permanent Agreement and Add/Change/Delete Sponsor Form.
Step 2: Select who your organization would like to be the Entity 
Administrator. Must be either the Designated Official or Authorized 
Representative listed on your Permanent Agreement. Only one 
person may be delegated. 

**Important! Only one option may be selected. If more than 
one option is selected or multiple names are listed, this form 
is incorrectly complete and will be returned.**

Step 3: Have the Designated Official from your Permanent 
Agreement print their name, sign, and date.
Step 4: If you’ve chosen to delegate Entity Administrator Authority 
to an Authorized signer, have them print their name, sign, and date.
Step 5: Add to your ‘Intent to Apply’ packet.

Leave Blank – Will be 
Provided by ADE1

2

OR

3

4

https://cms.azed.gov/home/GetDocumentFile?id=597bb9de3217e11384470da6
https://cms.azed.gov/home/GetDocumentFile?id=597bb9de3217e11384470da6


Permanent Agreement
Sponsor and Site – Add/Change/Delete Form
ADEConnect Request for Entity Administrator

State of Arizona W-9 Form
Training Certificates

3 months of recent bank statements
Finalizing Your ‘Intent to Apply’ Packet



Purpose: Establish a vendor account with the State of Arizona.

Common Errors:
• Not typed.
• Incomplete.
• Vendor Contact is left blank. 

(Should be Owner or Center Manager)

State of Arizona W-9 FormPage 2: Instructions

Page 1: Fillable Form



To access this form, click here.
Part 1: Check ‘New Request.’

Part 2: Enter the Taxpayer Identification Number (TIN) for the Sponsoring 
Organization.

Part 3: Enter the legal name of the Sponsoring Organization. The name listed 
must match the Arizona Corporation Commission Registry and what was 
listed on Page 1 of the Permanent Agreement.

Part 4: Select the organization’s Entity Type.

Part 5: Select one Minority Business Indicator. If none apply, select ‘Non-
Small, Non-Minority or Non-Woman Owned Business.’

Part 6: Indicate whether or not the business is Veteran Owned.

Part 7: Type the main address that tax information and general 
correspondence is to be mailed. Then, type the address where payment is to 
be mailed. If same as main address, select ‘Same as Main.’

Part 8: Enter the name and information of the business manager or owner. 
**IMPORTANT! This area is commonly left blank, which leaves this form 
incomplete. **

Part 9: If your organization is exempt from backup withholding and/or FATCA 
reporting, enter the exemption code(s) that apply to the sponsoring 
organization. Exemption Codes can be found on the instructions (page 2).

~ Read the certification statement. Once read, print the form. ~

Part 10: Have the Vendor Contact (Part 8 – your business manager or owner) 
sign and date the form.

Once all 10 parts have been successfully completed, the State of Arizona W-9 
is ready to be added to the Intent to Apply Packet.

https://cms.azed.gov/home/GetDocumentFile?id=594835d13217e10fbc43ea1e


Permanent Agreement
Sponsor and Site – Add/Change/Delete Form
ADEConnect Request for Entity Administrator

State of Arizona W-9 Form

Training Certificates
3 months of recent bank statements

Finalizing Your ‘Intent to Apply’ Packet



Purpose: Training Certificates serve as documentation verifying 
training requirements have been met. 

Common Errors:
• Failure to include all four certificates in the ‘Intent to Apply’ 

packet.

4 Training Certificates: 
Introduction to the CACFP, 

Civil Rights Compliance, 
Administrative Track & Nutrition Track 

Civil Rights ComplianceIntroduction to CACFP



Prior to attending the in-person ‘How to 
Operate CACFP’ trainings, all potential 
new sponsors are required to complete 
two online trainings: Introduction to 
CACFP Training & Civil Rights Compliance. 

If you did not print your certificate when 
you had originally completed the 
trainings, please retake the training and 
follow the steps outline in the imaged 
form to access the required 
documentation for the ‘Intent to Apply’ 
packet.

How to Print the Training Certificate for the Online Introduction to CACFP & Civil Rights Compliance Training

https://cms.azed.gov/home/GetDocumentFile?id=5a725d873217e1055c984855
https://cms.azed.gov/home/GetDocumentFile?id=5c8ade1b1dcb2500542e9d8e


To print your Administrative Track and Nutrition Track training certificates, follow these five steps:

Step 1: Log into the EMS System at https://ems.azed.gov/Home/Calendar. 

https://ems.azed.gov/Home/Calendar


Prior to sending your Intent to Apply 
packet, verify that you have included 
training certificates for… 
1. Introduction to CACFP Training
2. Civil Rights Compliance Training
3. How to Operate the CACFP –

Nutrition Track
4. How to Operate the CACFP –

Administrative Track

Failure to include all four training 
certificates subjects your application to 
delayed processing time or an inability 
to advance in the applications process.

Civil Rights Compliance

Introduction to CACFP



Permanent Agreement
Sponsor and Site – Add/Change/Delete Form
ADEConnect Request for Entity Administrator

State of Arizona W-9 Form
Training Certificates

3 months of recent bank 
statements

Finalizing Your ‘Intent to Apply’ Packet



Purpose: 3 months of recent bank statements are collected to 
support your organization’s financial viability.

Common Errors:
• Failure to include with ‘Intent to Apply’ packet.

3 Months of Recent Bank 
Statements



3 Months of Recent Bank 
Statements

• Contact your financial institution or utilize your online banking 
tool, if applicable, to print out 3 months of recent bank 
statements. 

• 3 Months of Recent Bank Statements are a frequently forgotten 
item. Please ensure that you include 3 months of recent bank 
statements with your ‘Intent to Apply’ packet. 

• Failure to include this documentation subjects your application to 
delayed processing time or an inability to advance in the 
applications process. 



Permanent Agreement
Sponsor and Site – Add/Change/Delete Form
ADEConnect Request for Entity Administrator

State of Arizona W-9 Form
Training Certificates

3 months of recent bank statements

Finalizing Your ‘Intent to 
Apply’ Packet
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Prior to mailing your ‘Intent to Apply’ packet, 
verify that you have all of the following:

 2 Complete, Original Permanent Agreements 
 Sponsor and Site – Add/Change/Delete
 ADEConnect Request for Entity 

Administrator
 State of Arizona W-9 Form
 Four Training Certificates

1. Introduction to CACFP
2. Civil Rights Compliance
3. Administrative Track 
4. Nutrition Track

 3 months of recent bank statements

Recall, ‘Intent to Apply’ packets that have missing 
or incomplete documents are subject to 
processing delays or an inability to advance in the 
applications process for the CACFP.

To address any questions or concerns that you 
may have prior to mailing your ‘Intent to Apply’ 
Packet, please contact the Specialist of the Day at 
(602) 542-8700, press 1 for Community Nutrition 
Programs.

Mail your complete packet to:

Arizona Department of Education
Health and Nutrition Services Division

Community Nutrition Programs 
1535 W. Jefferson St, Bin 7

Phoenix, AZ 85007



This concludes the How to Complete the 
‘Intent to Apply’ Packet Guide. 

For any remaining questions, please don’t hesitate to contact the Community 
Nutrition Program Specialist of the Day at (602) 542-8700, press 1.



In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA)
civil rights regulations and policies, the USDA, its Agencies, offices, and employees,
and institutions participating in or administering USDA programs are prohibited from
discriminating based on race, color, national origin, sex, disability, age, or reprisal or
retaliation for prior civil rights activity in any program or activity conducted or funded
by USDA.

Persons with disabilities who require alternative means of communication for
program information (e.g., Braille, large print, audiotape, American Sign Language,
etc.) should contact the Agency (State or local) where they applied for benefits.
Individuals who are deaf, hard of hearing or have speech disabilities may contact
USDA through the Federal Relay Service at (800) 877-8339. Additionally, program
information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program
Discrimination Complaint Form, AD-3027, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or
write a letter addressed to USDA and provide in the letter all of the information
requested in the form. To request a copy of the complaint form, call (866) 632-9992
Submit your completed form or letter to USDA by: (1) mail: U.S. Department of
Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence
Avenue, SW, Washington, D.C. 20250-9410; (2) fax: Call: (202) 690-7442; or (3) email:
program.intake@usda.gov.

This institution is an equal opportunity provider. 

https://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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