Sample Test Name: Cosmetology and Related Services

(These items were developed by teachers for the Technical Skills Assessment. Below is a
sample item for each program standard.)

Question 1 of 13

What is the communication with a client prior to service called?

A) Consultation
B) Effective communication
C) Interrogation

D) Conversation

Question 2 of 13

What does OSHA require all salons to have on hand for all chemicals and products used?

A) Instructional manuals
B) List of chemicals
C) Book of SDSs

D) Product instructions

Question 3 of 13

Which area(s) of the skin does NOT contain any sebaceous glands?

A) Eyelids

B) Palms and soles
C) Arms and legs
D) Groin
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Question 4 of 13

Which substance is an alkali (or base)?

A) Lemon juice

B) Neutralizing shampoo
C) Vinegar

D) Sodium hydroxide

Question 5 of 13

What is TRUE about the anagen stage?

A) Transition of hair cells
B) Production of hair cells
C) Resting phase of follicle

D) Final phase of hair cycle

Question 6 of 13

What is establishing equal or appropriate proportions to create symmetry called?

A) Lines
B) Harmony
C) Balance

D) Proportion

Question 7 of 13

What type of guideline is used in a short layer haircut?

A) Traveling
B) Outer

C) Shape

D) Stationary
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Question 8 of 13

What is the name of a simple two-strand braid where hair is picked up from the sides and
added to strands as they are crossed over each other?

A) Halo
B) Rope
C) Box

D) Fishtail

Question 9 of 13

In a soft curl permanent, what is the step AFTER saturating the rods with neutralizer?

A) Completely dry hair
B) Remove rods carefully
C) Rise with hot water

D) Apply protective base

Question 10 of 13

What is a free-form lightening technique that is directly painted onto clean, dry hair?

A) Glaze
B) Weave
C) Baliage
D) Filler

Question 11 of 13

What type of braid-sew-attachment method secures the entire length of the weft to the track?

A) Overcast stitch
B) Double-lock

C) Lock

D) Linking
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Question 12 of 13

What is actually being treated when using a paraffin wax treatment?

A) Sculptured nail enhancement and closing of the pores
B) Skin and blood circulation
C) Nail wrap and lymphatic circulation

D) Gel nail enhancement and stimulation of sebaceous glands

Question 13 of 13

Which is NOT a material used to make artificial lashes?

A) Human hair

B) Mink

C) Synthetic fibers
D) Plastic

Arizona Department of Education / Career and Technical Education
Cosmetology and Related Services Sample Test 4/4



Cosmetology and Related Services Sample Test Answer Key

Question [Answer
1. A
2. C
3. B
4. D
5. B
6. C
7. A
8. D
9. B
10. C
11. A
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