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Robert Gilliland, Whole Foods Market 

Sara Konopnicki, The Main Street Café 

Alexa Villanueva, Fry’s Grocery 

Linda Tasco, Division of Developmental Disabilities 

 Advocates for and supports students 
and their families 

 Promotes an array of person-centered, 
flexible, quality services and supports 

 Partners with stakeholders to promote 
successful transition from school to 
adult life 

 
 

 

 Resides in Arizona  

 Applies voluntarily 

 Meets diagnostic and 
functional criteria for 
age in one of the 
following categories: 

 Autism 

 Cerebral Palsy 

 Cognitive Disability 

 Epilepsy 

 

▪ Manifests the disability  

before age 18 and it is 

likely to continue 

indefinitely 

▪ Exhibits substantial 

functional limitations in 

3 of the 7 major life 

skill areas… 
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 Self-care: eating, grooming, hygiene, etc. 
 Receptive and expressive language: communicating 

with others 
 Learning: acquiring and processing new information 
 Mobility: moving from place to place 
 Self-direction: managing personal finances, 

protecting self-interests, or making independent 
decisions that affect one’s well-being 

 Capacity for independent living: able to live on 
one’s own 

 Economic self-sufficiency: able to financially 
support oneself  

 State-only funded 

▫ Receives support coordination and community 
resource referrals 

 Medicaid funded 

 Targeted 

▫ Same as state-only plus the addition of 
acute health care services   

 Arizona Long Term Care System (ALTCS) 

▫ Same as targeted plus an array of home 
and community-based services  

  

 Attendant care 

 Day Training  

 Habilitation 

 Home health services 

 

 Early intervention 

 Respite care 

 Therapy services 

 Transportation 

 Employment services and supports 
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 Individual Supported Employment 
 Group Supported Employment 

 Center-Based Employment 
 Employment Support Aide 
 Transition to Employment 

 Transportation 

 
 

Individuals may participate in one or more of these services both 
prior to (such as a summer program) or after exiting school 

 

 Competitive employment—it is a JOB 

 Community-based and fully integrated  

 Prevailing wages paid by the employer 

 Job coaching supports, as needed 

 Job search services, as needed 

 Community-integrated work setting 

 Small groups of six or fewer 

 Supervised by agency staff   

 Paid commensurate with productivity level 
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 Work and work-related services provided in an 

agency owned or leased setting 

 Typically not an integrated environment 

 Supervised and paid by the agency, based on 

the individual’s level of productivity 

 

On the job supports for: 

 Personal care needs 

 Assisting with challenging behaviors 

 Maintaining job stability 

 

 Individualized instruction, training and 
support for the development of “soft skills” 

 Curriculum-based program 

 Seventeen potential training modules 

 Time-limited participation 

 Outcome of integrated employment 
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 May be available for: 

▫ Travel from home to the  

employment site and back home 

 May be provided by a contracted provider,  

        friend, or family member 

 

 

 

 
 

 
 

Robby is a recent graduate of Prescott High School. As part of 
his school transition program he had the opportunity to do job 
shadowing with several different employers in his community. 

 

His last job shadow was with the New Frontiers (now Whole 
Foods) store.  It turned out it was a great fit for him and the 
store and he was offered a job when he graduated. Listen to his 
story and we think you will agree it remains a great fit! 

 

http://www.youtube.com/watch?v=LzGO0jWaqeM 

 

http://www.youtube.com/watch?v=LzGO0jWaqeM
http://www.youtube.com/watch?v=LzGO0jWaqeM
http://www.youtube.com/watch?v=LzGO0jWaqeM
http://www.youtube.com/watch?v=LzGO0jWaqeM
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Sara is 20 years old and lives in Safford with her mother and  
2 dogs.  She is currently attending Dan Hinton School and 
Thatcher High School. Sara starting working summers at the 
Main Street Café when she turned16 and is proud to have  
just finished her fourth year there. 
 
Her mom notes that initially working at the Cafe was  a 
challenge for Sara as she has Down Syndrome and is also on 
the autism spectrum.  But Sara wasn’t to be discouraged.  
The support of a coworker and a visual schedule outlining 
her duties allowed her to become the successful employee 
she is today.   

 
Sara loves her job at the cafe! 

 

 
Alexa is considered one of the “STARS” of the Scottsdale Training and 
Rehabilitation Services program.  Initially a participant in their day training 
program, staff recognized her inherent strengths and provided supports 
and services to help her build the work skills needed to become the proud, 
successful Fry’s Courtesy Clerk she is today. 
 
Her mom reports this experience has definitely increased her self-
confidence and ability to interact with others. 
 
Alexa says “getting her paychecks makes her feel accomplished”. 

 
Alexa’s story is proof that recognizing strengths does inspire success! 

 
 

https://www.dropbox.com/l/DN98NOqR2BxaLp0YD2kKRr? 

What questions do you have for us? 
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