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Takeaways  

 Paraeducator’s roles and responsibilities 

 Paraeducator’s role with other school personnel, 
students, and parents 

 Appropriately utilizing Paraeducators 

 Increasing the effectiveness of Paraeducators 

 Resources  

 What’s happening in the field - Gilbert Public Schools  

 



Law 

 Rehabilitation Act of 1973 (Section 504) 

 The Family Educational Rights and Privacy Act (FERPA) – Public 
Law 93-380 – Buckley Amendment (1974) 

 Education for All Handicapped Act – Public Law 94-142 (1975) 

 Individuals with Disabilities Education Act (IDEA) – PL 94-142 

 Americans with Disabilities Act of 1990 (ADA) 

 IDEA Amendment – PL 105-17 (1997) 
 

 NCLB specifically defined the title paraprofessional 
(paraeducators) and specified the responsibilities and the 
limitations for instructional paraprofessional (Ashbaker, 
Morgan, 2012) 



Historical Timeline of  the Provision of  Special Education Services  

Section 504 of  

the Rehabilitation 

Act *Mandates general 

education to provide 

accommodations 

1973 1974 

FERPA  

*Mandates confidentiality of  

records, and parental right to 

review records 

1975 

Public Law 94-

142 *Guarantees 

FAPE and IEP’s for each 

student 

1990 1997 

IDEA *Emphasizes 

transition services and 

person-first language 

ADA *Mandates accessibility 

to buildings, activities, 

employment, and transportation 

IDEA 

Amendment 

*Emphasizes high 

academic standards and 

performance goals 



Roles and Responsibilities 

Assist 
Students 

Assist  Teacher 

Planning 
Time 

Confidentiality!!!  

https://www.google.com/imgres?imgurl&imgrefurl=http://www.clker.com/clipart-file-folder-iep.html&h=0&w=0&sz=1&tbnid=atMSjt6fkZo2WM&tbnh=168&tbnw=240&zoom=1&docid=cZM6i7aUliFqrM&hl=en&ei=0uzeUqKoAYjsoASd6oKoCQ&ved=0CAUQsCUoAQ


Ethical and Professional Standards  

 Accepting Responsibility 

 Engage only in activities for which they are qualified or trained.  

 Do not communicate student progress or concerns to parents or 
others unless directed to do so by the supervising teacher(s).  

 Refer concerns about the student by other students, parents, 
teachers, administrators, and community members to the 
supervising teacher.  

 Recognize that the supervising teacher has the ultimate 
responsibility for instruction and management of the 
educational environment.  

 Ask the supervising teacher for direction and guidance if 
questions arise.  

 Observe and share findings with the supervising personnel 
concerning the students with whom the Paraeducators works.  

 



Relationships with Students and Parents 

Respect the dignity, privacy, and individuality of all students, their family, and staff members. 



Relationships with Teachers and Related 
Service Personnel 

 Recognize the teacher as the supervisor in the 
setting.  

 Establish effective communication and a positive 
relationship with the teacher.  

 Discuss concerns and questions about the teacher 
or his/her teaching methods with the teacher.  

 Readily share information about students and the 
educational setting with the teacher.  

 Follow the school district/charter school’s 
grievance procedure when problems cannot be 
solved.  

 



Relationships with School Administrators and Other Personnel 

 

 Accept responsibility in helping students reach their full 
potential.  

 Seek information on activities that will benefit the 
students.  

 Know school policies and procedures and follow the 
appropriate chain of command.  

 Represent the school in a positive manner.  

 Be cooperative and honest with all professional staff, 
administrators, and support staff members.  

 



Suggestions for the Supervising Teacher 

 Providing direction regarding specific tasks and 
responsibilities.  

 Establishing detailed schedules that describe the tasks 
they are to accomplish throughout the day and week.  

 Modeling the tasks assigned to the Paraeducators, 
especially those that are difficult or must be 
particularly consistent and structured, such as 
behavioral supports.  

 Regularly reviewing what the Paraeducators is doing 
and making sure that the tasks are carried out as 
explained.  

 Providing constructive feedback and job-embedded 
training.  

 Train Paraeducators on data collection procedures.  

 



An Effective Paraprofessional… 

 Collect and understand the 
importance of student data 

 Work well with and be patient 
to individual student needs 

 Be an organized, team player 

 Implement to reach the team’s 
specific goals 

 Hold the upmost confidentiality 
of students to outside team 
members 

 Assist in planning 

 

 

 

 



Professional Development for the 
Paraprofessional 

 

 Survey the Paraeducator 

 Set up a schedule 

 Supply paraprofessional with resources 

 Invite paraprofessional to collaborating 
opportunities 

 Set up a mentoring program 

 Trainings for the use of assistive devices 

 



Paraprofessionals and Inclusion… 
 

 Facilitates assistance, 
manipulatives or 
implementations of 
academics to provide the 
most success of the student 
with special needs; most 
importantly they work with 
ALL students.  

 Collecting data (Polloway, 
Patton, and Serna 2008, p.45) 

 Behavior management 
(Polloway, Patton, and Serna 
2008, p.45) 

 

 

 



Effective Collaboration 
 



Guidelines for Utilizing Paraeducators ~   
True & False Activity 

 The Paraeducators role is to reduce the supervising teacher’s 
workload.  

False  

 Paraeducators should not be given confidential information 
unless it is accompanied with instruction as to how it is to be 
used and the legal requirements for confidentiality.  

True 

  Paraeducators should not be required to mark or score any 
papers that require a qualitative judgment; objective tests, 
with a “key” provided by the teacher, may be scored by 
Paraeducators.  

True 



Enhancing Paraeducators Experiences 

 P Prepare the parapeducator from the beginning on his or her 
 role 

 A Assert your expectations in a helpful manner 

 R Review frequently how things are going 

 A Agree to work out any problems and support with each other 

 P Plan carefully the activities you wish the paraeducator to 
 conduct 

 R Reinforce the paraeducator for his or her many contributions 
 and successes 

 O Observe the paraeducator frequently to ensure all is 
 going well 



Test your knowledge 

In 1990, approximately 100,000 paraeducators were working 
in our public schools nationwide.  

 

Today, more than 

 

A.) 3 million are employed and working with our kids. 

B.) 1 million are employed and working with our kids. 

C.) 2 million are employed and working with our kids. 
 
Answer:   
 A.) 3 million are employed and working with our kids. 
 

 

 



Test your knowledge 

True or False 

 

No Child Left Behind Act (NCLB) provides the federal 
definition of the term ”paraprofessional”. 

 

 

 

True 

 

 

 



Test your knowledge 
 

True or False 

 

According to NCLB, all paraprofessionals shall have: 

 completed at least 2 years of study at an institution of higher education; 

 obtained an associate’s (or higher) degree; 

 met a rigorous standard of quality and can demonstrate (through a formal 
State or local academic assessment) knowledge of, and the ability to assist in 
instructing, reading, writing, and mathematics, or (as appropriate) 
knowledge of, and the ability to assist in instructing, reading readiness, 
writing readiness, and mathematics readiness. (20 U.S.C. § 6319(c)) 

 
True, but this may not be the same requirements for all districts and/or charter 
schools.  

 

 



Test your knowledge 

True of False 

 

Part of NCLB’s requirements for paraprofessionals are these 
restrictions: 

 A paraprofessional “may not provide any instruction to a 
student unless the paraprofessional is working under the 
direct supervision of a teacher… “ 

 A paraprofessional may not provide one-on-one tutoring 
when the teacher is available. (20 U.S.C. § 6319(g)) 

True 

 



Test your knowledge 

On average, paraeducators have been working in the field for more 
than  

 

A.) 3 years 

B.) 5 years 

C.) 9 years 

D.) 2 years 

 

9 years 

 



Case Study  

 In 2002 – 03 school year, a Paraeducator assigned to a 
self-contained classroom for students with Multiple 
Disabilities also had a second job as a respite care 
provider. This Paraeducator was able to provide 
respite care to some of the students with whom she 
assisted during the school day. Overtime her 
relationship(s) with the students and their parents 
became too friendly and she felt she could do a better 
job then the teacher who supervised her. By the end 
of this school year the Paraeducator and a few of the 
parents made an allegation of child abuse against the 
classroom teacher who supervised this Paraeducator 
with the intention of getting the teacher fired.  



 
Is it possible to impede a student’s progress by providing 

too much support? 
 

 Yes. At least one court has addressed the issue of “learned 
helplessness” in response to the provision of a 1:1 aide for a student 
with autism. 

 In that case, A.C. and M.C. v. Bd. of Educ. of Chappaqua Central School 
District, 51 IDELR 147 (2d Cir. 2009), the court of appeals considered 
the decision by a lower court that a school district had prevented the 
student from learning how to function independently due to the 
constant presence of an instructional aide. The parents charged that 
the 1:1 aide promoted the “learned helplessness” of the student. 

 On appeal, the court reversed the decision of the lower court, holding 
that the student’s proposed IEP addressed the student’s need to 
develop independence and called for the aide to decrease the level of 
support provided to the student. Accordingly, the court upheld the 
school district’s program. 



Important tips to remember …. 

 General and Special Education Teachers 
should work collaboratively with 
Paraeducators 

 Keep communication open & honest 

 Nurture a professional relationship & 
celebrate successes 

 Paraeducators strengths and weaknesses 
should be considered when assigning tasks 

 They provide essential support to ALL 
students 



AZ Department of Education 

Arizona’s Model for Identifying Highly Qualified Paraprofessionals 

 Arizona’s Model for Identifying Highly Qualified 
Paraprofessionals/ 

 Arizona Paraprofessional Assessments – Need to obtain a 
passing score on one of the ADE approved assessments below:  

 ParaPro, ACT WorkKeys, The Master Teacher's Para 
Educator PD Now!  

2014 IDEA Paraprofessional Tuition Assistance Grant  

  

 

 

 

 

http://www.azed.gov/highly-qualified-professionals/highly-qualified-teachers-and-paraprofessionals/paraprofessional-information/
http://www.azed.gov/highly-qualified-professionals/highly-qualified-teachers-and-paraprofessionals/paraprofessional-information/
http://www.azed.gov/highly-qualified-professionals/highly-qualified-teachers-and-paraprofessionals/paraprofessional-information/
http://www.ets.org/parapro/
http://www.act.org/workkeys/pcta/
http://www.act.org/workkeys/pcta/
http://www.masterteacher.com/ParaEducator-PD-Now
http://www.masterteacher.com/ParaEducator-PD-Now


www.azpromisingpractices.com  

http://www.azpromisingpractices.com/


Resources 

 

 

 

 

NICHCY – Paraprofessionals 
  
 

Council for Exceptional Children (CEC): 
Improving Paraeducators Practices 
 

PAR²A Center 
 

Training Paraprofessionals and the Teachers 
That Work with Them: 
Video clip 
 

http://nichcy.org/schools-administrators/paras
http://nichcy.org/schools-administrators/paras
http://nichcy.org/schools-administrators/paras
http://nichcy.org/schools-administrators/paras
http://nichcy.org/schools-administrators/paras
http://nichcy.org/schools-administrators/paras
http://www.cec.sped.org/Standards/Paraeducator-Preparation-Guidelines?sc_lang=en
http://www.cec.sped.org/Standards/Paraeducator-Preparation-Guidelines?sc_lang=en
http://www.paracenter.org/
http://www.youtube.com/watch?v=lNnGHazHT60


Contact Information  

 Kimberly Sims, Ed.D.  
 Retention & Teacher Preparation Specialist 

 Kimberly.Sims@azed.gov  

 Susan Shooter, M.Ed.  
 Inclusion Specialist 

 Susan.Shooter@azed.gov 

 Christina Lane, M.Ed.  
 Education Program Specialist 

 Christina.Lane@azed.gov 

 
    

   

mailto:Kimberly.Sims@azed.gov
mailto:Susan.Shooter@azed.gov
mailto:Christina.Lane@azed.gov


B.Y. Ashbaker & J. Morgan 

“Paraeducators can be of invaluable to inclusive 
classrooms, but this value can only be truly realized 
when special educators take the initiative to be the 
manager of their own classrooms – when they take 
upon themselves the responsibility to work with 
paraeducators as fellow team members…” 


