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Superintendent Douglas Announces Improved Student Data Protection Protocols

(Phoenix, Ariz., Dec. 17, 2015) — Arizona Superintendent of Public Instruction Diane Douglas today
outlined a series of improvements to data privacy and protection practices at the Arizona Department of
Education (ADE) that have been made since she took office in January.

“One of my top priorities is and always will be protecting the privacy of the student data that the
Department is charged with maintaining,” said Superintendent Douglas. “I will ensure that it is used only
in the interest of improving outcomes for children in our state and that all necessary measures are taken
to safeguard the identity of individual students.

“When | first arrived at the Department, | had several serious concerns about the amount of student data
being shared with the federal government and other third parties. | was pleased to see that there were
several existing policies designed to protect student privacy, but | knew there were improvements to be
made.”

One of the first steps taken by the Superintendent to ensure data protection was to examine the
Department’s procedure that allows third parties to request personally identifiable student data. Such
requests now go through an even more stringent review process before being approved, and must
demonstrate that the intended use of the data will directly benefit Arizona schools and students.

The Superintendent is also overseeing the development of a system by which any authorized third
parties whose data requests are approved can securely access data. Originally outlined in her AZ Kids
Can’t Afford to Wait! Plan, this system will be designed to ensure that student data never needs to
leave ADE’s secure network.

Additionally, Superintendent Douglas is supervising the production of expanded resources for parents

who are concerned about their rights related to data collection and sharing. Those resources will be
added to a redesigned parent portal on the ADE website, which is scheduled to go live in the near future.
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