
 

 

OUR MISSION: 

THE ACCOUNTABILITY SECTION AIMS TO MEASURE THE GROWTH IN QUALITY OF ARIZONA SCHOOLS AND DISTRICTS BY PRODUCING 

TIMELY AND RELIABLE ACCOUNTABILITY DETERMINATIONS AS REQUIRED BY STATE AND FEDERAL LAW. THE SECTION WORKS CLOSE-

LY WITH  THE ARIZONA DEPARTMENT OF EDUCATION’SASSESSMENT, AND RESEARCH & EVALUATION UNITS AND THE STATE BOARD 

OF EDUCATION IN ORDER TO ACCURATELY LABEL SCHOOLS IN A FAIR AND SYSTEMATIC MANNER. ACCOUNTABILITY STAFF HELP 

SCHOOLS, DISTRICTS, AND OTHER STAKEHOLDERS TO REFINE THE SYSTEM AS WELL AS UTILIZE DATA IN AN APPROPRIATE AND EFFEC-

TIVE MANNER. 

Introducing the Accountability Newsletter 

Greetings! 

 With much pleasure, I 

would like to introduce our 

new quarterly newsletter: The 

Grader.  It will take the place 

of the numerous communica-

tions we send via email and/or 

summarize any memorandums 

released.  

 In each issue, we will pro-

vide useful information, tech-

nical assistance,  and any other 

updates or reminders which 

might reduce administrative 

burden and help educators fo-

cus on what matters – students. 

With the selection of 

AzMERIT as the new 

statewide assessment, we look 

forward to learning more about 

the State Board of Education 

(SBE) plans for accountability 

for these transitional years. 

High quality instruction and 

internal evaluation will contin-

ue in the potential absence of a 

defined accountability system.  

As policymakers evaluate these 

important decisions, our unit 

will keep busy supporting 

LEAs, developing the CCRI, 

and establishing the supple-

mental accountability systems 

outlined in Arizona’s ESEA 

waiver.   

 We hope that you find this 

information helpful and in-

formative.  Please contact the 

Accountability unit, at 

Achieve@azed.gov or (602) 

542-5151 if you have any ques-

tions or suggestions for an up-

coming issue of   

The Grader.  

 

Sincerely, 

Yovhane Metcalfe, Ph.D. 

Chief Accountability Officer 

The Grader 

ISSUE 1 NOVEMBER 2014  

Attention: 

After January 2015, all ac-

countability applications (A-F 

Letter Grades, graduation rate 

reports, College & Career 

Ready Index (CCRI) reports, 

etc.) will be accessed through a 

secure portal, ADE Connect. 

Our website will be updated 

with information as it becomes 

available. Please contact ADE 

Enterprise to update user ac-

cess roles if necessary.   
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Who We Are & What We Do
Because this is our first issue and the Accountability sec-

tion as its own unit is relatively new to the Arizona Department 

Education (ADE), we would like to use this opportunity to give 

you a bit more insight into what we do and why we do it. 

Accountability helps ensure students are learning what 

they should be learning, teachers are teaching what they should 

be teaching, and schools are providing appropriate supports to 

students and teachers. We will share more information about 

AzMERIT’s impact on school and district accountability as it 

becomes available.  

The Accountability unit must work within the boundaries 

set by state law and federal guidelines; you can refer to Arizona 

Revised Statute (ARS) 15-241 or go to www.azed.gov/esea for 

more information. We provide technical assistance to our con-

stituents and operationalize a system which meets requirements 

outlined by policymakers. It is very important to the unit that 

our customers’ needs are met and their voices are heard.  

The ADE has made a concerted effort toward providing 

better customer service as evidenced by some of our accom-

plishments in recent years.  

 Stakeholders can now submit applications to serve on sev-

eral different committees which help to shape and review 

accountability policies and practices in our state.  

 Starting with 2013 letter grades, all schools receive a stu-

dent-level “static file” which represents all assessment re-

sults that underlie their letter grade.  

 The ADE expanded the appeals process in 2014 to give 

schools more opportunity to demonstrate their appeal by 

conducting in-person appeals as well as providing written 

feedback of the appeal decision.  

 In 2014, the ADE reviewed more than 2,000 requests to 

amend English Language Learner (ELL) test participation 

based on student mobility issues outside the control of 

LEAs.  

 The Accountability section streamlined graduation reports 

and made 6- and 7-year reports available. 

Associate Superintendent Leila Williams, Ph.D., supervis-

es both the Accountability and Assessments sections in order to 

ensure our customers are receiving reliable support. We also 

work with Research and Evaluation to produce many of the 

required reports available on the ADE website. We develop 

new online applications and tools with the assistance of one 

developer as well as one data analyst who help us to manage 

more than a million different test records annually. 

The “Achieve” inbox receives more than 3,000 emails 

during the summer months alone, our staff makes every attempt 

to respond to all inquiries in a timely manner. Often, infor-

mation is publicly available through resources on our website. 

Since many inquiries require a certain level of “data digging”, a 

detailed email is often the fastest way to receive a response 

from one of our four staff members. 

To serve Arizona’s education community, ensur-

ing every child has access to an excellent educa-

tion. 

Important tips and suggestions from the Accountability team: 

 Ensure your data is submitted accurately and timely.  This

is important because ADE does not modify data.  We only

use what has been submitted by the LEAs.

 Sign up for the Accountability email distribution list on our

website. This is the email list we use to notify the LEAs of

important information regarding accountability.

 Please look at the Accountability website as there are many

helpful items including updates, FAQs, calculators, and

technical manuals.

You can find the website here:  http://www.azed.gov/

accountability/.  If you have any questions please contact us at 

Achieve@azed.gov or call (602)542-5151.  

Did you know…? 
Prior to the release of all preliminary and final A-F Letter Grades, a small group of external stakeholders from charter and 

district schools scrutinized different components of their own student-level letter grade data (FAY, passing, growth scores, 

ELL data, etc.) in order to ensure accuracy statewide. In 2013, Dr. Damien Betebenner, creator of the growth model used by 

Arizona, validated student level SGP results produced by the ADE and used in A-F Letter Grades. In 2014, the same growth 

model was used and results were verified by researchers at two separate LEAs.  
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Supplemental Accountability
The Accountability unit is  currently working on a supplemental accountability model to label extremely small 

schools, schools that do not administer the state assessment, and other schools that do not fit into the traditional, 

alternative, or small school models. The working draft of this accountability system, Measure of Academic Pro-

gress (MAP), is posted on the Accountability website at http://www.azed.gov/accountability/advisory-groups/. We 

are now requesting feedback on this system. This feedback will be incorporated into a final recommendation made 

to the State Board of Education (SBE) regarding 2014 ungraded schools. To complete a survey, please go to the 

following link: https://www.surveymonkey.com/s/SupplementalAccountability. 

ELL Accountability Update 
Data management is crucial as accurate and timely data impacts state and federal accountability, funding, and state 

reporting. It is critical that all English Language Learner (ELL) data truthfully represent the student’s situation. 

ELL data should be entered into the system and uploaded to ADE as soon as possible. Given the recent guidance 

from United States Department of Education regarding ELL and Special Education (SPED) students, ensure that 

only dual labelled students who no longer have an English language need are being “Withdrawn due to SPED cri-

teria” on the 71 ELL Program Participation report. If there are questions regarding ELL data, please contact Dr. 

Jennifer (Marmo) Fletcher via email at jen.fletcher@azed.gov.     

Accountability 

Transition 
The SBE meeting on December 8th will in-

clude more information on the transition of 

the accountability system due to 

AzMERIT. For updates on the schedule and 

agenda please see the SBE website, http://

www.azed.gov/state-board-education/. 
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Staff Introductions 
Leila Williams, Associate Superintendent 

Yovhane Metcalfe, Chief Accountability Officer 

Yovhane Metcalfe, Ph.D. (Education Research and Evaluation, Virginia Commonwealth University), joined the 

ADE in December 2012. As Chief Accountability Officer, Yovhane oversees the development and execution of 

the accountability system. She joined the ADE because she desired to use education measurement in a tangible 

and meaningful way. “I like my job because no two days are ever the same, and I see an impact from the work I 

do.” Yovhane graduated from Greenway High School in the Glendale Union High School District; as a first gen-

eration college graduate, Yovhane recognizes the importance of being prepared for life beyond high school.  

Jennifer (Marmo) Fletcher, Director of ELL and Supplemental Accountability  

Jennifer Fletcher, Ph.D. (Communication specializing in interpersonal communication, research methods, and sta-

tistics from Arizona State University) joined the ADE in July 2013. As Director of ELL and Supplemental Ac-

countability, Jennifer plays an integral role in data management, analyses and advisement regarding ELL data, as 

well as overseeing supplemental accountability. Prior to joining the ADE she taught as a college professor.  Jen-

nifer enjoys her job because “people here [ADE] and the field are championing for education in Arizona and 

working their hardest to give Arizona students access to an excellent education.” Jennifer recently was married 

and has two cats and a dog.  

Fei Zhao, Research Scientist 

Fei Zhao, Ph.D., joined the ADE as a Research Scientist in July 2013. In her role, Fei performs accountability  

calculations and provides statistical support. Prior to working at the ADE, Fei was completing her dissertation at 

the University of Kansas in Program Research, Evaluation, Measurement and Statistics. She worked with the psy-

chometrics team for more than five years. She enjoys working for the ADE because of its cooperative and sup-

portive working environment. She is married and has two children. Fei spends her free time playing with her chil-

dren.  

Justin Hernandez, Accountability Research & Pro-

ject Specialist 
Justin Hernandez joined the ADE as Accountability Re-

search and Project Specialist in June 2014. Justin com-

municates with schools and LEAs regarding policy, sta-

tistics, and provides technical assistance, as well as en-

gages in day-to-day maintenance and/or changes of state 

and federal accountability. Justin worked in higher edu-

cation and in other roles at the ADE for eight years prior 

to his return to the Accountability unit. Justin enjoys 

working at the ADE because of his interactions with his 

colleagues and the field. He is currently completing a 

degree in Psychology. Justin is looking forward to get-

ting married late next year; he is family-oriented and has 

a younger brother that is in the Arizona education sys-

tem.  

Accountability Intern 

The Accountability unit invites undergraduate/graduate students to join our team! We are currently looking for an 

intern for the spring  2015 semester. If you are interested and need academic credit or applied experience, please 

contact the Arizona Department of Administration’s “Interns in Action”. 
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Web Resources 
There are many resource documents on the Accountability website, which will be helpful to individuals new to Accountability as well as seasoned indi-

viduals. Please see below all of the items we have on our website. 

Frequently Asked Questions 

What do all those acronyms mean? What happens if a school submits inaccurate data? Answers to these questions and more are available on our web-

site. New information is added regularly.  

2014 A-F Technical Manual  

The (2014) A-F Technical Manual describes Arizona’s A-F Letter Grade Accountability System. This document is beneficial for educators, parents, and 

other interested stakeholders. The ADE mission is to serve Arizona’s education community, ensuring every child has access to an excellent education. 

As a state, we are also committed to holding schools accountable to this goal using a fair accountability model that differentiates the performance of our 

schools and Local Education Agencies (LEAs). 

Accountability’s Role in Opening a 15-915 

A.R.S. 15-915 is the legislation that allows a district/charter to change prior year data. The Accountability unit works alongside with the School Finance 

unit. Accountability reviews requests to change data to assure no impact to the assigned A-F letter grade determination for that site. You can find the 15-

915 Data Verification Form here. 

Advisory Committees 

There are a number of Accountability Advisory Committees in which stakeholders may participate. There is a complete listing on the Accountability 

website. If you would like to apply, please see our Advisory Committee application.  

Alternative School Status: Annual Application Guidance Document 

This guidance document was designed to provide additional information and context for the Alternative School definition approval by the Arizona State 

Board of Education on February 24, 2014. Alternative School status qualifies a school to be held accountable under the Alternative School A-F Letter 

Grade model for state accountability purposes and may qualify them as eligible for an exemption from the Title I high school low graduation rate criteri-

on for federal accountability for traditional schools. The suggestions that are listed in this document are not exhaustive; instead, they should be viewed 

as examples that can provide verification of student eligibility for an alternative school setting.  

Alternative High School 2014 Letter Grade Demo 

This resource is meant for demonstration purposes only and is not used by the ADE to produce accountability determinations. With this document you 

can use data you have to estimate the A-F letter grade. 

Common Logon Guide 

This step-by-step guide to Common Logon reports is meant to assist first time users in accessing the data used by Accountability for calculations and 

navigating the AZ LEARNS/Adequate Yearly Progress page on the Common Logon. Many of the applications available in Common Logon require 

regular attention by schools and LEAs in order to confirm the accuracy of the data submitted to the ADE. 

Estimating Bottom Quartile Worksheet 

This worksheet was created to help determine the bottom quartile. Plug your data in and the worksheets identify the bottom 30% by grade and subject. 

Graduation Rate Technical Manual 

The ADE computes the four-, five-, six-, and seven-year graduation rate for every public high school in the state. The purpose of the graduation rate is 

to measure the success of Arizona high schools in graduating students. The graduation rate measures how long it takes students to graduate from the 

time they enter grade 9 and counts the number of students who graduate from each cohort each year for up to seven years. Graduation rates are used in 

both Arizona’s A-F Letter Grade Accountability System and for required federal reporting. The results are reported at the subgroup, school, LEA, and 

state levels. 

How to Estimate the Bottom 25% using Microsoft Excel (Demo Only) 

This guide should serve only as a tool in identifying who may appear in the Bottom 25% subgroup. Based on student mobility, the composition of this 

subgroup may change throughout the year. This tool would be of maximum benefit if recalculated periodically. The list of students produced by this 

calculation during the school year may not match identically to the list of students that would be counted as bottom 25% for accountability purposes in 

the A-F Letter Grades.  

SBE Scales Impact Worksheet (5/20/14) Traditional High School Model 

This resource is provided only for technical assistance purposes. These data do not reflect final accountability determinations given by the ADE. Using 

the Graduation Rate Cohort report in the Common Logon, see what impact your graduation rate figures have on an overall grade. 

Static A-F Codebook & Name Merge Help 

In this document, you will find field names and descriptions that are on the static A-F data file. There are also instructions on how to merge student 

names on to the static file. 

Presentations 

Representatives from the ADE Accountability unit often give presentations on a variety of topics. All publicly available presentations are posted to our 

website by date. This is a great resource for many individuals to get questions answered. 
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