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Meet Mark Masterson, ADE’s 

Chief Information Officer 

Mark brings a wealth of IT experi-

ence to his position as CIO and As-

sociate Superintendent here at ADE. 

He has served as Deputy Director of Arizona’s 

Government Information Technology Agency, has 

been a senior partner with Conceptual Technology 

Services, and was Vice President of IT for DHL.  

Mark’s goal is to bring about constant improvement 

in the information services that are provided for 

customers, whether internal  or external. 

A  New  and Improved SAIS? 

The IT team has launched a new drive to 

improve SAIS, by upgrading and optimiz-

ing its server resources and configurations.  

The effort is focused on both reducing er-

rors and increasing the speed of the system.  

If testing is successful, expected to be com-

pleted by end April, we would expect to 

implement changes by late this fiscal year 

or early next. 

News from the  

Support Center  

The Support Center would like to wel-

come new team members  Janet King 

and Mea Greenidge!  They are in train-

ing, but will be speaking with you when 

you call the Support Center for assis-

tance. 

 

New Applications 
 
The new EdFacts Collect application 
used  to update Title I Status  is also us-
ing a new user authentication applica-
tion called EduAccess.  Please recog-
nize that your EduAccess username and 
password are not the same as your Com-
mon logon account.  Should you require 
assistance with your EduAccess account 
please contact the ADE Support Center 

at (602) 542-7378. 

FY2011 Aggregation and Integrity 

The first aggregation run for FY11 is scheduled 
to run by March 28th.  Any updates to this 
schedule will be posted to the IT Bulletin Board 

located at https://www.azed.gov/Administrators/IT/

bb/default.aspx. 

Please note that SAIS will no longer be taken 
offline for aggregation processing so data up-
loads and reports will still be available during 

the aggregation process. 

Full integrity processing was started on  Mon-

day, February 7th.   

Over 9 million records were processed. 

 
SAIS Reports 

Issues with SAIS reports have been re-

solved. Full Integrity results are available 

through the normal SDDI Download 

Area>Student Integrity Status Report. 
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