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What is FFAVORS?

The Fresh Fruit and Vegetable Order/ Receipt System (FFAVORS) is a web application used to order
produce through the USDA DOD Fresh Program. This manual focuses on the transactions and tools
available to customers, such as schools, tribes, and summer meal sites.

FFAVORS Access

Navigate to this address in the browser:
https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-
ffavors

B an official website of the United States Government. Here's how you know v

USDA Food and Nutrition Service
SR 5. DEPARTMENT OF AGRICULTURE COVID-13  CONTACTUS REPORTFRAUD ASKUSDA USDA.GOV

HOME DATA & RESEARCH GRANTS NEWSROOM RESOURCES OUR AGENCY PROGRAMS _ Q

USDA FOODS

Fresh Fruits and Vegetables Order Receipt System (FFAVORS)

HOME = USDAFOODS
Maintenance Notice
Home
FFAVORS is scheduled for maintenance every Sunday from 4:00 PM through 2:00 AM Central Time. The site may be
Data & Research unavailable for periods during this maintenance time.
e IDs and Passwords
For access to FFAVORS, your current Department of Defense (DoD) Account Manager, DoD Field Representative,
Newsroom and/or DoD Contracting Specialist must establish a user profile for each new user within FFAVORS.
Resources Once added to FFAVORS, an email notification to the user with step by step instructions on how to create the
eAuthentication account will be generated. Without the profile in FFAVORS, the user will not gain access to the
Qur Agency
application. For those that have an eAuthentication 1D, the user profile must still be created in FFAVORS before
Programs accessing the site.
If you have problems accessing FFAVORS or do not know your current DoD Account Manager, DoD Field
Spotlights Representative, and/or DoD Contracting Specialist, please contact the FFAVORS help desk.
USDA Foods Toolkit for Child Nutrition * EFAVORSLogin
» Dpaheraahs -l . - .


https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors
https://www.fns.usda.gov/usda-foods/usda-dod-fresh-fruit-and-vegetable-program
https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors
https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors
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FFAVORS Login

B An official website of the United States Government. Here's how you know v/

USDA Food and Nutrition Service
= 11.5. DEPARTMENT OF AGRICULTURE COVID-19 CONTACTUS REPORTFRAUD ASKUSDA USDA.GOV

HOME DATA & RESEARCH GRANTS NEWSROOM RESOURCES OURAGENCY PROGRAMS _ Q

USDAFOODS

Fresh Fruits and Vegetables Order Receipt System (FFAVORS)

HOME = USDA FOODS

Maintenance Notice

Home
FFAVORS is scheduled for maintenance every Sunday from 4:00 PM through 2:00 AM Central Time. The site may be

Data & Research unavailable for periods during this maintenance time.

IDs and Passwords

Grants

For access to FFAVORS, your current Department of Defense (DoD) Account Manager, DoD Field Representative,
Newsroom and/or DoD Contracting Specialist must establish a user profile for each new user within FFAVORS.
Resources Once added to FFAVORS, an email notification to the user with step by step instructions on how to create the

eAuthentication account will be generated. Without the profile in FFAVORS, the user will not gain access to the
QOur Agency
application. For those that have an eAuthentication ID, the user profile must still be created in FFAVORS before

Programs accessing the site.

If you have problems accessing FFAVORS or do not know your current DoD Account Manager, DaD Field

dl s COAVADC oo ol

Select FFAVORS Login.
USDA Foods Toolkit for Child Nutrition

P aal' At 2V D Y NN NYNS o S Sy a2

Representative, and/or DoD Cop

Spotlights

* FFAVORS Login

SDA eAuthentication

amll .S DEPARTMENT OF AGRICULTURE

CREATE ACCOUNT MANAGE ACCOUNT ~

We’ll take you to your destination in just a moment...

The application you are accessing requires you to log in to USDA eAuthentication. Please log in or create a

Log In with @ Log In with

PIV/CAC Password

Password

Alexander,
Bobby S.

I show Password

Log In with PIV/CAC Log In with Password

To access FFAVORS, all users are prompted to first log in to the USDA

Create Update Find
Account Account Help




Last updated 3/01/2026

Log In with @
Enter ‘User ID’.

Password Enter ‘Password’.
Select Log In with Password

User ID orgot User ID button.

_ Tips:

Password Forgot Password e Passwords do not

expire.
* Avoid saving
passwords in the
browser.
* Make sure CAPS Lock
is not activated to

avoid difficulties.

. Show Password

Log In with Password I

To recover a forgotten User
. Log In with ID, click Forgot User ID
Password and follow the prompts to
provide requested

information. The matching
User ID(s) will be emailed.

User D

Password Forgot Password

after 6/7/2020, the User ID
is the email address
associated with the
account.

. Show Password

Log In with Password
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Log In with
Password

rorgot User |D

Password Forgot Password

. Show Password

Log In with Password

To recover a forgotten password, click Forgot Password and follow the prompts to
provide requested information. Click the link sent to email to enter a new password.

Tips:

* If more than one eAuth account is associated
with the same email address, follow prompts to
set up an Account Management Email (AME)
first.

* If an AME is not entered, users must answer
the previously selected security questions in
order to reset the password.
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User Agreement & Registration

e The first time a user logs into the system, they will be prompted with ‘Website User Agreement’ and
‘Registration’ screens.

e The new user clicks Yes to agree to the terms of the User Agreement to access FFAVORS.

e The user should review all information on the ‘Registration’ screen. If this is correct, select the
Register button. If the information needs to be changed, select the Exit button. Please contact the
DLA Account Specialist or email for assistance.

( Note: Users who have more than one active user profile in FFAVORS (with the same last name and )
email address) will be prompted to select which user profile to use.

The customer organization is identified in the ‘Customer Code’ and ‘Name’ columns. Select the
‘FFAVORS ID’ link to proceed.

Selection Page for Multiple FFAVORS Accounts

Level - 1
ID - 28682019092011483024470
EMaAil - w S e oo o s

You can return to this selection page by selecting the “Switch’ link in the top right-hand corner of any FFAVORS page. This allows you to switch between profiles without having to
log out and log back in.

If a link does not exist for a FFAVORS ID, the customer is Inactive as noted in the Customer Code column. If you feel this is in error, please contact your DLA Account
Representative. %

FFAVORS ID Role Customer Code eAuth ID Name Last Login
100356 Customer YNH138 28682019002011483024470 Amherst MS 5/28/2020 2:32:14 PM
100398 Customer YNH141 Mont Vernon Village School
100396 Customer YNH139 28682019092011483024470 Wilkins Elementary 5/28/2020 £:04:02 AM

Please contact the FFAVORS help desk at sm.fn.ffavors@usda.gov if vou need further assistance.
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Application User Data
User ID: 100396
Email Address™ g | Confirm that the Application User Data

First Name: SCHOOL2 appears correct.

Last Name: FFAVORS

Citizenship: United States

Designation Of Person: Civilian
Customer Demographics
Customer Code: YNH139
Customer Name: Wilkins Elementary - )
If the Customer Demographics data is
County Code: 697 . .
incorrect or other changes are required,
County: Amherst .

select Exit and contact the DLA Account

Address 1: 80 Boston Post Rd Lo .
Specialist or email the FFAVORS Help

Address 2: .
Desk at mailto:sm.fn.ffavors@usda.gov

City: Amherst . . . .
o mners to assist with linkage issues between the
: New H hi S
State e nampshire eAuthentication and FFAVORS.
Zip Code: 03031
A\
Select Register Register |) | Exit
W

Fresh Fruits And Vegetables Order Receipt System
WEBSITE USER AGREEMENT

TO ALL Fresh Fruits And Vegetables Order Receipt System WEBSITE USERS: PLEASE BE AWARE OF THE USER SECURITY RULES OF BEHAVIOR. BY
VIRTUE OF YOUR USE OF Fresh Fruits And Vegetables Order Receipt System WEBSITE, YOU ARE IN AGREEMENT OF THESE RULES.

As a user of the Fresh Fruits And Vegetables Order Receipt System site, you agree to the following rules of behavior. The rules clearly delineate the responsibilities and
expectations for all individuals with access to the Fresh Fruits And Vegetables Order Receipt System site. Failure to comply with these rules may result in the termination of
your access to Fresh Fruits And Vegetables Order Receipt System and/or other sanctions as appropriate.

The below rules are not intended to replace existing local or DoD policies regarding network usage or internet/intranet access.

As a user of Fresh Fruits And Vegetables Order Receipt System:

1 understand that I am responsible for the security of my login ID and my password.

1 understand that I may be held accountable for anything that occurs on Fresh Fruits

And Vegetables Order Receipt System under my login ID and password.

1 understand that passwords will not be shared or displayed on my workstation or PC.

1 understand that if a password is written down, it will be protected with the same

care as used to protect the personal identification number (PIN) for a credit card or bankcard.

1 understand that passwords will not be electronically stored. This includes the use of "hot keys" and macros that are intended to "shortcut” the authentication
process.

1 understand that access is granted on need-to-know or least privilege basis. I will not attempt to circumvent established security cenfigurations to gain more access.
I understand that I will not medify my PC configuration settings to circumvent established security practices.

1 will not attempt to run "sniffer” or hacker-related toocls on Fresh Fruits And Vegetables Order Receipt System

If I observe anything on the system while T am using Fresh Fruits And Vegetables Order Receipt System that |nd|cates inadequate security, I will immediately notify
the Fresh Fruits And Vegetables Order Receipt System system administrator and my local ISSO/ISSM or other authorized computer security personnel.

1 understand that use of Fresh Fruits And Vegetables Order Receipt System constitutes consent to monitoring. Fresh Fruits And Vegetables Order Receipt System is
monitored to ensure that use is authorized and that users follow security procedures. Monitoring is also performed to see if hackers have gained access to computers.
1 will handle all sensitive informaticn on an appropriate basis.

1 will comply with all security guidance issued by the Fresh Fruits And Vegetables Order Receipt System system administrator.

Your Fresh Fruits And Vegetables Order Receipt System registration is conditional upon your acceptance of these terms, which we suggest you print and file for
your records.

ent these terms?

Select YeS Do you ac



mailto:sm.fn.ffavors@usda.gov
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Profile Selection

When logging in to FFAVORS after registration has been completed, users who
have more than one active user profile in FFAVORS (with the same last name and
email address) will be prompted to select which user profile to use.

The customer organization is identified in the ‘Customer Code’ and ‘Name’ columns.
Select the ‘FFAVORS ID’ link to proceed.

Level - 1
ID - 28682019092011483024470
EMail - = bl swrmovme « wm

You can return to this selection page by selecting the ‘Switch’ link in the top right-hand corner of any FFAVORS page. This allows you to switch between profiles without having to
log out and log back in.

1f a link does not exist for a FFAVORS 1D, the customer is Inactive as noted in the Customer Code column. If you feel this is in error, please contact your DLA Account
Representative,

A
FFAVORS ID Role Customer Code Last Login

100356 Customer YNH138 28682019092011483024470 Amherst MS 5/28/2020 2:32:14 PM
| 100398 Customer YNH141 28682019092011483024470 Mont Vernon Village School 5/28/2020 2:46:57 PM
| 100396 Customer YNH139 28682019092011483024470 Wilkins Elementary 5/28/2020 6:04:02 AM

Please contact the FFAVORS help desk at sm.fn.ffavors@usda.qov if you need further assistance.

Help Logout Switch

Date: Wednesday, July 23, 2025

Customer Homepage Last Login: Monday, July 14, 2025 4:10:23 PM
Please read the latest USDA market report here.
Welcome, SURPLUS DIST SECTION, NH

Jlease select from the following options:

e If more than one user profile is available,
Piace o New Order e USErs may switch to a different user profile

mﬁr Pe_nding Order Helpf] . . .
Edit Recelots at any time without logging out of FFAVORS.
Current Fund Balances

Product News Flashes Click Switch at the upper right side of the
screen to return to the user profile selection

page.

]
{
;

Customer
Point of Contact (POC)

i

Budget Balance/Spent Note: This link will not appear if there is only

Catalog

Organization/POC one user profile associated with the login.

i

My Profile
System Emails ** New email{s) since last login **
HelpDesk/Incidents
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Customer Homepage

Customer Homepage

Help Logout Switch

Always confirm the customer
T organization before entering any
|Welcome, SURPLUS DIST SECTION, NH | transaCtlonS'

Slease select from the following options:

Please Rq |f this is not correct, click Switch in

Place a New Order If you have qudg

Pl kol a1 poesncd the upper right corner (if available) to

Siron and Balances select a different profile or contact the
DLA Account Specialist or create a

e HelpDesk request for assistance.

Usage

Budget Balance/Spent
Catalog
Organization/POC
User

i

My Profile
System Emails ** New email(s) since last login **
HelpDesk/Incidents

18
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Help Logout Switch

Date: Wednesday, July 23, 2025

Customer Homepage Last Login: Monday, July 14, 2025 4:10:23 PM
Please read the latest USDA market report here.

Welcome, SURPLUS DIST SECTION, NH

Jease select from the following options:

o | Please Read (updated on 9/28/2025)
Place a New Order If you have questions or need support, use the Create HelpDesk Reguest link under the
Modify Pending Order HelpDesk/Incidents link to submit your request.
Edit Receipts

View an Order
Current Fund Balances
Product News Flashes

;
!
;

Customer
Point of Contact (POC)

i

Check for important announcements.

Usage

Budget Balance/Spent
Catalog
Organization/POC

User

My Profile
System Emails =* New email(s) since last login *=*
HelpDesk/Incidents

ﬂvhat can | do in FFAVORS?

e Place orders for my organization or on behalf of customers (district/county users
only).
e Change or delete pending orders.

o View past or pending order.
e [Edit and review receipts on delivered orders.

e Display current fund balances.

e View latest product news flashes.
e View Organizations/Update POCs.

e Contact my DLA Account Specialist
e Create HelpDesk or Problem Tickets.

e Runreports on orders, funds, or catalog history.

e Update my user profile.
o View the most up-to-date version of this manual.

11
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District Account Representative Homepage

Help Logout Switch

agetables Order Receip

Date: day, October 29, 2024

District Account Representative Homepage Last Login: Tuesday, October 29, 2024 7:32:59 AM

Please read the latest USDA market report here.
l Welcome, DISTRICT - MILFORD FFAVORS
Always confirm the user account before entering any

School Budget 1
e Fodt Budgat transactions.

Import NSLP Budget
Import SFSP Budget

i

i

If this is not correct, click Switch in the upper right
Jeage corner (if available) to select a different profile or
@get Balance/Spent

Catalog contact the DLA Account Specialist or create a
Organization/POC

User HelpDesk Ticket for assistance.
Delivery Day

My Profile
System Emails
HelpDesk/Incidents

Help Logout Switch

sgetables Order Receip

Date: Wednesday, July 23, 2025

District Account Representative Homepage Last Login: Tuesday, July 15, 2025 7:40:48 AM
Please read the latest USDA market report here.
Welcome, DISTRICT - MILFORD FFAVORS

Jlease select from the following options:

Please Read (updated on 9/28/2025)
School Budget

Summer Food Budget 1f you have questions or need support, use the Create HelpDesk Request link under the

Import NSLP Budget HelpDesk/Incidents link to submit your request.
Import SFSP Budget

Usage

Budget Balance/Spent
Catalo q
,Sr—ganiaﬁongpoc Check for important announcements.
Llser
Delivery Day

My Profile
System Emails ** New email(s) since last login **
HelpDesk/Incidents

12
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/What can District Account Rep do in FFAVORS?

Enter or upload NSLP and SFSP (if applicable) entitlements.
. Review existing customers or request new customers.
o Run reports on orders, funds, or catalog history.
. Review active organizations in the state.
. Review a list of users in the state.
o Review delivery days for all sites in the state.
. Update my user profile.
o Create a HelpDesk or Problem Ticket.
o View the most up-to-date version of this manual.

o /

13
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State Account Representative Homepage

Help Logoul Switch

Date: Wednesday, July 23, 2025

[State Account Representative Homepage ] Last Login: Wednesday, May 28, 2025 8:46:48 AM

Please read the latest USDA market report here.

Welcome, STATE ACCT REP FFAVORS

Please select from the following options:

Always confirm the user account before entering
Past Due Receipts ** You have receipts that are past due. any transaCtionS-

i

Schoal Budget If this is not correct, click Switch in the upper

Summer Food Budget
Import NSLP Budget

Import NSLP Budast right corner (if available) to select a different
[E— profile or contact the DLA Account Specialist or

Existing_Customers / Request New

Cuistomer Messaging create a HelpDesk Ticket for assistance.

i

Usage

Budget Balance/Spent
Catalog
Organization/POC
User

Delivery Day

My Profile
System Emails ** New email(s) since last login **
HelpDesk/Incidents

14
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Help Logout Switch

Date: Wednesday, July 23, 2025

State Account Representative Homepage Last Login: Wednesday, May 28, 2025 8:46:48 AM

Please read the latest USDA market report here.

Welcome, STATE ACCT REP FFAVORS

Please select from the following options:

i

Please Read (updated on 9/28/2025)

Past Due Receipts ®* You have receipts that are past due.

If you have questions or need support, use the Create HelpDesk Reguest link under the
HelpDesk/Incdents link to submit your request.

School Budget
Summer Food Budget
Import NSLP Budget
Import SFSP Budget

Customers

i

Existing Customers [ Reguest New
Customer Messaging

Check for important announcements.

Usage

Budget Balance/Spent
Catzlog
Organization/POC
User

Delivery Day

i

My Profile
System Emails ** Mew email(s) since last login **

HelpDesk/Incidents

What can State Account Rep do in FFAVORS?

Review past due receipts.
Enter or upload NSLP and SFSP (if applicable) entitlements.

Review existing customers or request new customers.
Run reports on orders, funds, or catalog history.
Review active organizations in the state.

Review a list of users in the state.

Review delivery days for all sites in the state.

Update my user profile.

Create a HelpDesk or Problem Ticket.

View the most up-to-date version of this manual.

Use Customer Messaging to retrieve email addresses of users within your state.

15
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Return to Homepage

To return to the homepage from elsewhere in the main application select Home from
the menu in the upper right corner of the screen.

Home Help Logout

Rl

Some screens include other options to return to the homepage, including the Return
to home page link on the left navigation menu of Order screens or a Return to Main
Menu button.

el Return to Main Menu

16
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Orders

The screenshots and examples used for ordering are from district and school customers
participating in the National School Lunch Program (NSLP).

The general steps are similar for other FFAVORS customers, including:

Participants in the Summer Food Service Program (SFSP)

Participants in the Food Distribution Program on Indian Reservations (FDPIR)

Military customers
Many of the activities available under the ‘Order’ heading open a separate ordering
process with an internal navigation menu (green bar) on the left side of the screen.

District users only: To switch to another customer account without exiting the
ordering process, use Select a different customer.
After completing transactions in the ordering process, use the Return to home

page links to return to the main menu.

A new catalog is created each Sunday.

The catalog can be used to place orders for the following two weeks.

Deliveries are available Monday through Friday only. There are no weekend
deliveries.

There is a required three (3) business day prep time between order and delivery
date.

The earliest available Requested Delivery Date (RDD) will be the fourth business day
from the order date.

Vendors may assign a regular delivery day.

Please direct questions about the available RDDs to the DLA Account Specialist.

17
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Rules for Ordering
23 24 2y 26 27 28 29
Catalog

Created Today @ @ Q X

T e B B B

|

30 31 1 2 3 4 J

A 9w 999 XK

EXAMPLE 1: Order placed on Monday the 24th

* The 3-business day prep period excludes the 25th, 26th, and 27th.
* Thefirst available RDD is Friday the 28th.

* Deliveries are not available on weekends.

* Available RDDs are the 28th and the 31st through the 4th.

18
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23 24 25 26 27 28 20
Catalog

Created @ @ @ Today @ X

30 31 ] 2 3 4 5

X Q@ @ g @w 9 X

EXAMPLE 2: Order placed on Thursday the 28th

* The 3-business day prep period excludes the 28th, 31st, and 1st.
* Thefirst available RDD is Wednesday the 2nd.

* Deliveries are not available on weekends.

* Available RDDs are the 2nd through the 4th.

19
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Place a New Order
From the Customer Homepage, select Place a New Order
the Place a New Order link under the
‘Orders’ menu. Edit Receipts
Wiew an Order

Modify Pending Order

Place a New Product News Flashes
Modify Pending_Order

- H i - H =
Edit Receipts ** You have receipts that are dus Current Fund

View an Order
Current Fund Balances
Product News Flashes

Balances

Return to home page

From within the FFAVORS ordering process,
select the Place a New Order link on the green
menu on the left.

Home Help Logout

Date: Tuesday, February 16, 2016

Customer Selection Screen

Select the Customer:

Distri .
Customer:
YGA311 - APALACHEE #HIGH SCHOOL

YGA3LD - AUBURN #ELEMENTARY
YGA312 - BETHLEHEM #ELEMENTARY
YGAS13 - BRAMLETT #ELEMENTARY
I o e - At EOARoe ConerEe
YGAILS - EARLY & LEARNING CENTER
YGA316 - HAYMON MORRIS MIDDLE SCHOOL
g . . YGA317 - HOLSENBECK ELEMENTARY

District users only: YGA318 - KENNEDY ELEMENTARY
YGA31D - RUSSELL MIDDLE SCHOOL
YGA320 - STATHAM ELEMENTARY

YGATB1 - TEST FOR BARROW
Select from the customers YCATST - TEST FOR BUDGET
. L YT9001 - TEST FOR CUST

YGA321 - WESTSIDE MIDDLE SCHOOL
assigned to the district to SN R S
YGA322 - WINDER. BARROW MIDDLE SCHOOL j

continue with the order. YGA324 - YARGO ELEMENTARY
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Home Cust Help Vendor Help Logout

Date: Monday, August 21, 2023

Customer Selection Screen

Select the Customer:
state:

District/Customer: | OGAO04 - BARROW COUNTY v

Customer: ‘YGASlD - AUBURN #ELEMENTARY v ‘

District users only:

Once a customer is chosen, select Proceed.

Aside from the header, the remaining screens will be similar for both district
users and other customers.

Customer Header:

<Customer>

AUBURN ELEMENTARY

District Header:

<District> Ordering for <Customer>

BARROW COUNTY Ordering for AUBURN #ELEMENTARY

2 school Lunch ) Summer Food

If more than one program is available, choose the appropriate radio button
for this order.
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SURPLUS DIST SECTION, NH Ordering for SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR

The minimum order for this vendor is $199

Select the Requested Delivery Date for your order:

Your assigned delivery day(s): Friday

Requested Delivery Date
Thu 9/17/2020
Fri 9/18/2020

Select from the available options in the ‘Requested Delivery Date’ dropdown list.
These dates are based on the Rules for Ordering.

Note: If the vendor has assigned a regular delivery day, this is indicated on the
screen, and the date is in bold in the dropdown list. When a date is selected that
is not an assigned delivery day, a warning message appears on screen; however,
customer can continue to place order.

SURPLUS DIST SECTION, NH Ordering for SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR

The minimum order for this vendor is $199

Select the Requested Delivery Date for your order:

Your assigned delivery day(s): Friday
Requested Delivery Date : |Fri 9/18/2020 /|

Go Shopping

After selecting a date, click on the Go Shopping button.
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SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR

Ii he minimum order for this vendor 15 $199 |

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controllad by SURPLUS DIST SECTION, NH

[ state § || Federal $ || GOVT $ |
| Starting Balance|| M/al|  $1,200.00 N/
LSpent, Previous Orders|| 50.00[ 50,00 N/A
[ Cost, This Orderd|  50.00] 50.00] N/a
[ Remaining Balance|| n/al[ $1,200.00] N/a|

N~

The vendor’s minimum order value and the available ‘Fund Balance’ for the selected
program are displayed at the top of the ordering screen. This may reflect shared
federal funds for a group of customers. Contact the school district, state agency, or
the FFAVORS support team to inquire about or report problems with the fund
balance.

Note: If GOVT $§ are available, orders will be applied against those funds first.

The starting/remaining balance does not apply to tribes and military customers.

To add items to the cart, enter the number of cases wanted in the CASE QTY
column under the list of ‘Available Items’.

Available Items:
Enter desired case qty for item(s) below and then click the Add Items To Cart button at bottom of catalog.
Items already in your shopping cart will not appear below.
Click State Abbreviation Lookup for State of Origin reference.

CASEQTY | |[TEM CODE | DESCRIPTION CASE CONTENTS | CASE PRICE | STATE OF ORIGIN | FUND SOURCE
1 14144 | APPLE CHL 5L 200/2 OZ PG 2518 $4.30 NH, \T ®Fed  State
[ ]| 1s5ns3 | cagBAGE W/CARROTS CHL 1/5 LB BG ' 5 LB ' §4.75 . MA (@red st
1| 15mis | CARROTS iHL 1/5 LB BG . 1¢5 . $4.33 - KY . ®Fed | State
1) 1ame2 | ORANGE 113 €T 1/351B C5 ' 35 LB ' $1.29 . A l ®Fed  state
1 14156 | PEAR 20/2 LB BG . 40 LB . $1.02 - NC . ®Fed | State
[ 1/ 1sp30 | PEAS SUGAR SNAP CHL 60/2 0Z BG . 8 LB . $3.96 - MA @Fed | state
1 19842 | RASPBERRIES 12/0.5 FT PG . 100 . $1.20 - NH . ®Fed | State
1) 1ame .SQUASH YELLOW 1/20 LB CS . 2018 . $12.52 . GA l @Fed | state
1 1ame2 .SQUASH ZUCCHINI MED 1/20 LB C5 ' 20LB ' $12.55 . GA l ®Fed | state
1) 1smu4 | STRAWBERRY 1/1PT CO . 1B . $2.15 - NH | ®Fed ' State
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Available Ttems:

Enter desired case qty for item(s) below and then click the Add Items To Cart button at bottom of catalog.
Items already in your shopping cart will not appear below.
Click State Abbreviation Lookup for State of Origin reference.

CASE QTY | ITEM CODE | DESCRIPTION | CASE CONTENTS | CASE PRICE | STATE OF ORIGIN | FUND SOURCE

Users may sort the catalog by ITEM CODE, DESCRIPTION, CASE
CONTENTS, CASE PRICE, or STATE OF ORIGIN. Select the
corresponding header to sort. Select the same header to reverse the
sorting order. By default, the items in the current vendor catalog are
displayed alphabetically by DESCRIPTION.

Note: Refer to the STATE OF ORIGIN to determine whether an item is local
or not.

Users may also filter the items displayed from the catalog by searching for an ‘ltem
Code’ or using a keyword search with the ‘Description’ (e.g., pear, red). At the bottom
of the list, enter the keyword(s), and select Search. To undo the filter, select Show
All.

[ 1 14Af1 |SQUASH YELLOW 1/20 LB CS 20 LB $4.949 cT ®Fed | State
[ 1 1462 |SQUASH ZUCCHINI MED 1/20 LB CS 20 LB $2.95 cT ®Fed  State
[ 1 14Fi3 |TANGERINE FALL GLOW 100 CT, 1/35 b cs 35LB $11.33 FL ®Fed | state
®) Description ) Item Code | | | Search | | Show All |
| Add Items To Cart | | Load Favorite Cart | | Clear Form |

Select Clear Form to remove all previously
entered values in the CASE QTY column
and start over.

[ ] 14861 | SQUASH YELLOW 1/20 LB CS 2018 $4.94 cT ®Fed | State

[ 14me2 .SQUASH ZUCCHINI MED 1/20 LB C5 . . $2.95 . cT l ®Fed  State

[ 14r13 | TANGERINE FALL GLOW 100 CT, 1/35 b s . _—_— $11.33 . FL l ®Fed | State
®) Description ) Item Code | | | Search | | Show All |

| Add Ttems To Cart | | Load Favorite Cart | Clear Form
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After all quantities have been entered, select Add Items to
Cart to move these items and quantities to the current
shopping cart.

[ ] 14me1 | SQUASH YELLOW 1/20 LB C5 20 LB $4.44 cT ®red  ( State

|:|| 14462 ‘SQUASH ZUCCHINI MED 1/20 LB €S 20 LB ‘ $2.95 | cT | ®Fed  State

[ ] 14Fi3 | TANGERINE FALL GLOW 100 CT, 1/35 Ib cs 3518 $11.33 FL ®Fed  'State
® Description O Item Code | | | Search ‘ ‘ Show All ‘

l Add Items To Cart l | Load Favorite Cart | | Clear Form |

For items ordered on a regular basis, users may load a
previously saved Favorite Cart. Select Load Favorite Cart to
open the selection dialog for saved carts.

[ ]| 1461 | SQUASH YELLOW 1/20 LB CS 2018 $4.494 cT ®red | State

|:|‘ 14862 |SQUASH ZUCCHINT MED 1/20 LB C5 201B | $2.95 ‘ cT ‘ ®Fed  State

[ ]| 14F13 | TANGERIME FALL GLOW 100 CT, 1/35 Ib cs 3518 $11.33 FL ®Fed | State
® pescription O Item Code | | | Search | | Show All |

| Add Items To Cart | | Load Favorite Cart | | Clear Form |
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Please select a saved cart by clicking on the cart name:
SAVED CARTS

CART NAME | OWNER OF SAVED CART l DELETE FAVORITE CART | OVERWRITE FAVORITE CART
J15M1 _1 UBURN #ELEMENTARY Delete
testl IJ UBURN #ELEMENTARY Delete ’
testlacty | EARROW COUNTY Delete
testlaall | COUNTY LEVEL ORDERING OFFICE Delete [

Or, Select Continue to go back to the Shopping Cart and Cancel the Saving of a Favorite Cart:

Continue Shopping

Select a favorite cart from the CART NAME column in the list of ‘Saved Carts’ to add
the items and quantities to the current shopping cart.

Note: This will overwrite any items previously added to the current cart.
Other available actions:

+ To return to the current shopping cart without loading a favorite cart,
select Continue Shopping.
+ Select Delete to remove a favorite cart that is no longer needed.

CART

If you make changes to the cart, you MUST click "Update Cart" for them to take effect.
To remove an item from your cart, change order quantity to zero and click "Update Cart".

Click "Proceed to Checkout" when your cart contains ALL your desired items,

/" rren DESCRIPTION CASE CASE  CASE  ACTUAL  STATE OF nD )
CODE CONTENTS PRICE  QTY  COST  ORIGIN SOURCE
14A14  APPLER/D 163 CT 1/40 LB CS5 4018 $2045 $60.90 A @red  State
15775 BLUEBERRIES, FROZEN, 4/10 L8, 40 LB (S 4018 £10.70 2140 A @red  sute

k Update Cart ‘ ‘ Save Favorite Cart | | Proceed To Checkout I ‘ Empty Cart ‘ )

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

| | state § || Federal § || GovT § |
| Starting Balance| N/l $1,200.00] /A
5pent, Previous Orders|  50.00]| $0.00] /A
| Cost, This Order|  $0.00|  3$82.3(| N/A
[ Remaining Balance| Nl s1,117.70) /A

The items and quantities in the current shopping cart are displayed at the top of the
screen. The ‘Fund Balance’ table shows the current cart total.
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CART

If you make changes to the cart, you MUST cdlick "Update Cart” for them to take effect.
To remove an item from your cart, change order quantity to zero and click "Update Cart".
Click "Proceed to Checkout” when your cart contains ALL your desired items.

2l oescarmion ] e e e | 2

14144 | APPLE CHL 5L 200/2 0Z PG 25 1B £4.30 £21.50 MH, VT ®Fed | State
1SR18 | CARROTS WHL 1/5 LB BG 1¢S5 £4.33 £12.99 Ky ®Fed  State
15030 | PEAS SUGAR SNAP CHL 602 OZ BG 81B g396 | [ 2] || &7ee MA ®Fed | state
14462  SQUASH ZUCCHINI MED 1/20 LB C5 20 LB s1255 | [ 2] | s25.10 GA ®Fed  State
14M14 | STRAWBERRY 1/1 PT.CO 11B §2.15 $10.75 NH ®Fed state

| Update Cart | | Save Favorite Cart | | Proceed To Checkout | | Empty Cart |

To update quantities of items in the shopping cart, change the value in the CASE QTY
column. To remove an item, change the value to zero (0). Select Update Cart to
apply changes to the cart and update the fund balance.

To add new items to the shopping cart, change the value in the ‘Case QTY’ column in
the list of ‘Available Items’ in the lower section.

Available Items:

Enter desired case gty for item(s) below and then click the Add Items To Cart button at bottom of catalog.
Items already in your shopping cart will not appear below.
Click State Abbreviation Lookup for State of Origin reference.

L

CASEQTY | LTEM CODE | DESCRIPTION CASE CONTENTS | CASE PRICE | SIATE OF ORIGIN | FUND SOURCE
1 15N53 | CABBAGE W/CARROTS CHL 1/5 LB BG 5LB $4.75 Ma ®Fed | 'State
[ |7 14A02  ORANGE 113 CT 1/35LB CS 3518 $1.29 FL ®Fed ' State
1 14156  |PEAR 20/2 LB BG 40 LB $1.02 NC ®Fed | State
L 1 14842 RASPBERRIES 12/0.5 PT PG 1C0 $1.20 NH ®Fed  State
1 14461 | SQUASH YELLOW 1/20 LB CS 20 LB $12.52 GA ®Fed | 'State

Tools for sorting and searching the list of available items are available. Click Add
Items to Cart to apply changes to the cart and update the fund balance.

® Description (O Item Code [ | | Search || Show All |

| Add tems To Cart | || Load Favorite Cart | | Clear Form |
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CART

If you make changes to the cart, you MUST click "Update Cart” for them to take effect.
To remove an item from your cart, change order quantity to zero and click "Update Cart”.
Click "Proceed to Checkout” when your cart contains ALL your desired items.

o sescuarmon o | e | o | | e

14144 | APPLE CHL 5L 200/2 OZ PG 25 LB $4.30 $21.50 MH, VT | ®Fed | State

15R18 | CARROTS WHL 1/5 LB BG 1CS %433 | [ 3| s12.99 K ®Fed  State

15D30 | PEAS SUGAR SNAP CHL 60/2 OZ BG BLE s3.96 | [ 2| sg7.92 MA ®Fed | State

14A62 | SQUASH ZUCCHINI MED 1/20 LB CS 20 LB ¢1255 | [ 2| | 2510 GA ®Fed | State

14M14 | STRAWBERRY 1/1 PT CO 1LB £2.15 £10.75 NH ®Fed | State
| Update Cart | | Save Favorite Cart | | Proceed To Checkout | | Empty Cart |

If these items and quantities will be ordered again, the user may save
this information for future convenience. Select Save Favorite Cart to
open the favorite carts screen.

To create a new favorite cart, enter a name and select Save.

District users may select who can access this saved cart:

* Current School Only — ‘For Use Only By The Select
School’

* District Only — ‘For Use Only By This County’

» District-wide — ‘For Use By This County and By All of Its

Qerhnnle’

Click below to overwrite the contents of an existing cart:
EXISTING FAVORITE CARTS

CART NAME OWNER OF SAVED CART } DELETE FAVORITE CART OVERWRITE FAVORITE CART
JsMi1 AUBURN #ELEMENTARY Delete OVERWRITE with current cart
testl iAUBURN #ELEMENTARY l Delete l OVERWRITE with current cart

testiacty BARROW COUNTY ' Delete ' OVERWRITE with current cart
testlaall [ COUNTY LEVEL ORDERING OFFICE l Delete l OVERWRITE with current cart

Or, Enter a New Favorite Cart Name to Save to:

| |

®For Use Only By The Selected School
OFor Use Only By This County
(OFar Use By This County and By All of Its Schools

Or, Select Continue to go back to the Shopping Cart and Cancel the Saving of a Favorite Cart:

Continue Shopping
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To replace an existing favorite cart with the current items and quantities, select
OVERWRITE with current cart.

Note: This cannot be undone.

Click below to overwrite the contents of an existing cart:
EXISTING FAVORITE CARTS

CART NAME | OWNER OF SAVED CART l DELETE FAVORITE CART | OVERWRITE FAVORITE CART i|
JSM1L AUBURN #ELEMENTARY Delete OVERWRITE with current cart
testl [AUBURN #ELEMENTARY | Delete I OVERWRITE with current cart |
testlacty BARROW COUNTY [ Delete OVERWRITE with current cart ‘
testlaall [COUNTY LEVEL ORDERING OFFICE | Delete | OVERWRITE with current cart J

Or, Enter a New Favorite Cart Name to Save to:

| )

®For Use Only By The Selected School
For Use Only By This County
OFor Use By This County and By All of Its Schools

Or, Select Continue to go back to the Shopping Cart and Cancel the Saving of a Favorite Cart:

Continue Shopping

Other available actions:

» To return to the current shopping cart without saving a favorite cart,
select Continue Shopping.
» Select Delete to remove a favorite cart that is no longer needed.

Click below to overwrite the contents of an existing cart:
EXISTING FAMVODRITE CADTE

CART NAME | OWNER OF SAVED CART } DELETE FAVORITE CART | OVERWRITE FAVORITE CART
JsM1 AUBURN #ELEMENTARY Delete OVERWRITE with current cart
testl [AUBURN #ELEMENTARY I Delete I OVERWRITE with current cart

testlacty BARROW COUNTY ' Delete OVERWRITE with current cart
testiaall ‘ COUNTY LEVEL ORDERING OFFICE l Delete | OVERWRITE with current cart

Or, Enter a New Favosite Carct Nama o Caud to:

| |

®For Use Only By The Selected School
OFor Use Only By This County
OFor Use By This County and By All of Its Schools

Or, Select Continue to go back to the Shopping Cart and Cancel the Saving of a Favorite Cart:

Continue Shopping
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CART

If you make changes to the cart, you MUST cdlick "Update Cart” for them to take effect.
To remove an item from your cart, change order quantity to zero and dlick "Update Cart".
Click "Proceed to Checkout" when your cart contains ALL your desired items.

i oescrarrion = s s er [ | =

14144 | APPLE CHL 5L 200/2 OZ PG 25 LB §4.30 $21.50 HH, VT | ®Fed | State
15R18 | CARROTS WHL 1/5 LB BG 1C5 £4.33 . [ 3 - §12.99 Ky - ®Fed  State
15D30 | PEAS SUGAR SNAP CHL 60/2 OZ BG 8LEB £3.96 . [ 3 - §7.92 MA - ®red | state
14462 | SQUASH ZUCCHINI MED 1/20 LB C5 20 LB £12.55 . [ 9] - §25.10 GA - ®Fed  State
14M14 | STRAWBERRY 1/1 PT CO 1LB §2.15 . - §10.75 HH - ®red | state

| Update Cart | | Sawve Favorite Cart | | Proceed To Checkout | | Empty Cart |

At any time before checkout, the user may select Empty Cart to start over. This will

remove all items and quantities from the shopping cart.

ITEM
CODE

CART

If you make changes to the cart, you MUST click "Update Cart" for them to take effect.
To remove an item from your cart, change order quantity to zero and click "Update Cart".
Click "Proceed to Checkout" when your cart contains ALL your desired items.

DESCRIPTION

14414 APPLER/D 163 CT 1/40 LB C3

15275

BLUEBERRIES, FROZEN, 4/10 LB, 40 LB CS

CASE
CONTENTS

4018

40 LB

CASE  CASE  ACTUAL  STATEOF FUND
PRICE QY  COST  ORIGIN SOURCE
$30.45 $60.90 ®rad  state
51070 $21.40 ®Fed  state

Update Cart ‘ ‘ Save Favorite Cart ‘ | Proceed To Checkout | ‘ Empty Cart ‘

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

| [ state § |[ Federal § || GOVT $ |
| Starting Balancel| N/l $1,200.00] N/
Gpent, Pravious Orders|  $0.00)] $0.00]] N/A
| Cost, ThisOrderd|  30.00]  382.3( N/l
[ Remaining Balance| N[ $1,117.70] /A

When ALL items and quantities to be ordered are in the shopping cart,
select Proceed to Checkout.
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On the ‘Order Confirmation Screen’ verify the order data, including items, quantities,
and fund availability. If the vendor’s minimum order value is not met, a message
displays below the ‘Fund Balance’ table.

THIS ORDER IS NOT PLACED UNTIL CONFIRMED BELOW!!

CART
ITEM CASE CASE CASE  ACTUAL  STATE OF FUND
CODE EEEIE] CONTENTS  PRICE QTY cosT ORIGIN SOURCE
14814 | APPLE R/D 163 CT 1/40 LB CS 40 LB s3045 [___32  sec.so ca Fed ' State
15275  BLUEBERRIES, FROZEN, 4/10 LB, 40 LB C5 40 LB si70 [ 2 2140 ca Fed  State

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, MH

State % || Federal $ || GOVT %
Starting Balance MfA 3$1,200.00] N/ A
Spent, Previous Orders| $0.00 £0.00 N/ A
Cost, This Order| $0.00] $82.30 /A
Remaining Balance MfA $1,117.70, N/ A

This order may not be accepted by the vendor because it falls below the minimum dollar value of $199.
To confirm the order As Is, Select 'Confirm Order'. To adjust the order, select 'Continue Shopping'.

Confirm Order | | Continue Shopping |

To make changes to the order, select the Continue Shopping button to return to the
shopping cart.

THIS ORDER IS NOT PLACED UNTIL CONFIRMED BELOW!!!

CART
ITEM CASE CASE CASE  ACTUAL  STATE OF FUND
CODE [EESEIE] CONTENTS  PRICE  QTY COST ORIGIN SOURCE
14A14 | APPLE R/D 163 CT 1/40 LB CS 40 LB 53045 [__3  360.90 caA Fed  State
15275  BLUEBERRIES, FROZEN, 4/10 LE, 40 LB C5 4018 swr0 [ 2 s21.40 A Fed State

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTIOM, NH

State % || Federal % | GOVT S
Starting Balance /A $1,200.00 /A
Spent, Previous Orders $0.00 50.00| N/ A
Cost, This Order| $0.00 £82.30 /A
Remaining Balance /A $1,117.70 N/ A

This order may not be accepted by the vendor because it falls below the minimum dollar value of $199.
To confirm the order As Is, Select 'Confirm Order'. To adjust the order, select 'Continue Shopping'.

Confirm Order | | Continue Shopping
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To confirm all details and place the order, select the Confirm Order button.

CART
ITEM CASE CASE CASE  ACTUAL
CODE LER LI CONTENTS  PRICE QTY COST
14414  APPLE R/D 163 CT 1/40 LB CS 4018 s3045 [__2  s60.90
15775  BLUEBERRIES, FROZEN, 4/10 LE, 40 LB CS5 40 1LB sto70 [ 3 s21.40

Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

THIS ORDER IS NOT PLACED UNTIL CONFIRMED BELOW!!!

Fund Balance for NSLP

State % || Federal % || GOVT $
Starting Balance| N/ A 51,200.00| M/
Spent, Previous Orders £0.00 £0.00 M/ A
Cost, This Order| £0.00 $82.30 M/
Remaining Balance N/ A $1,117.70, M/

This order may not be accepted by the vendor because it falls below the minimum dollar value of $199.
To confirm the order As Is, Select 'Confirm Order'. To adjust the order, select 'Continue Shopping'.

Confirm Order | | Continue Shopping

Last updated 3/01/2026

Order Successfully Created.

SURPLUS DIST SECTION, NH Ordering for SURPLUS DIST SECTION

Thank you! Your order has been placed!

Order Detail

Order Summary For: YNHOOY
Order Confirmation Number: [F19270000001|
IProgram: NSLP
Requested Delivery Date: Oct 04, 2019
Order Date: Sep 27, 2019

The order is complete. Make note of the ‘Order Confirmation Number’ for your

records.

To print a copy of the order summary, use the browser’s print function or press

CTRL + P to open its printing menu.

If you have opted in via My Profile, you will receive email notification for the new

order.
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LOLC. UGy, lay £, SUse

Order Successfully Created.

SURPLUS DIST SECTION

Thank you! Your order has been placed!

IOrder Detail

|IOrder St ry For: YNHOD1
[Order Confirmation Number: |F22143000001
Program: MSLP|
Req d Delivery Date: Fri 6/3/2022]
[Order Date: Mon 5/23/2022]
CART
ITEM CASE CASE CASE
CODE [EESEITATE] CONTENTS  PRICE QTY
14A14  APPLE R/D 163 CT 1/40 LB CS 40 LB s3045 [ g
15775  BLUEBERRIES, FROZEN, 4/10 LB, 40 LB C5 40 LB sw070 [ 4

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

State $ || Federal $ | GOVT §
Starting Balance| M A 51,200.00 My A
Spent, Previous Orders) $0.00| $0.00 My A
Cost, This Order| $0.00| $82.30 My A
Remaining Balance| M/ A $1,117.70| N/ A

| Place Another Order |

ACTUAL
COST

£60.90

$21.40

STATE OF
ORIGIN

CA

FUND
SOURCE

Fed State

Fed State

To place another order for the same customer, select Place Another Order.

Place a New Order

Edit Receipts

View an Order

Modify Pending Order

Product News Flashes

Current Fund
Balances

After placing a new order, select an activity from the
green menu on the left side of the screen to continue.

District users only: To place orders or perform other
order-related transactions for a different customer,
highlight Select a Different Customer to return to
the customer selection screen.

To exit the ordering process, select Return to home
page in the green menu on the left side of the screen.

Return to home page
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Modify Pending Order
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Pending Order link under the ‘Orders’ menu.

From the Customer Homepage, select the Modify a

Place a New Order

Place a New Order

Modity Pending Order

Bl RECEIE ™ YO Tave receipts that are dus
View an Order

Current Fund Balances

Product News Flashes

Edit Receipts

View an Order

Modify Pending Order

Product News Fashes

Current Fund
Balances

green menu on the left.

From within the FFAVORS ordering process,
select the Modify Pending Order link on the

to home page

Users cannot modify orders in FFAVORS within three business days of the RDD.
See example below showing non-editable dates prior to a requested delivery.

Note: A produce order in FFAVORS may be cancelled by a customer up to 24 hours
before scheduled delivery via written notification to the vendor and the DLA Account

Specialist.

Sunday Monday Tuesday Wednesday

5 6 7 8

DOD
Fresh

O 0 0O

Saturday

Thursday Friday

9 10 11

\

16 17 18
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SURPLUS DIST SECTION, NH Ordering for SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR

The minimum order for this vendor is $199

( Please select an order to modify )

Requested Delivery Date : | v|
Or:
Order Number : | v|

. /

Choose a ‘Requested Delivery Date’ (RDD) or an ‘Order Number’ to select a pending
order from the dropdown list.

SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR
The minimum order for this vendor is $199

Order Detail

Order S y For: Y¥NHO01

lorder Confirmation Number: | F22143000001)

Program: NSLP]

Requested Delivery Date: Fri 06/03/2022|

|order Date: Mon 05/23/2022]

o q State Of
Item Code Description Case Contents | Case Price | Case Qty Actual Cost e Fund Source

14414 APPLE R/D 163 CT 1/40 LB CS 40 LB $30.45 2 3$60.90 CA Federal
15275 BLUEBERRIES, FROZEN, 4/10 LB, 40 LB CS 40 LB $10.70 2 521.40 CA Federal

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

State $ | Federal $ | GOVT S
Starting Balance N/Al|  51,200.00 /A
Spent, Previous Orders £0.00| 50.00) N/A
Cost, This Order| £0.00| £82.30 N/A
Remaining Balance) /A $1,117.70 N/A
| Delete Order | | Maodify RDD |[| Maodify Order |

To make changes to items and quantities on the displayed order, select
the Modify Order button.
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To update quantities of items in the shopping cart, change the value in the

CASE QTY column.

To remove an item, change the value to zero (0).

Select Update Cart to apply changes to the cart.

CART

If you make changes to thh cart, you MUST click "Update Cart" for them to take effect.
To remove an item from your cart, change order quantity to zero and click "Update Cart".
Click "Proceed to Checkout” when your cart contains ALL vour desired items.

= sescuprion T

14144 |APPLE CHL 5L 200/2 OZ PG 2518 430 | [ 3| [s12m0 NH, VT | ®Fed * 'state
15R18 | CARROTS WHL 1/5 LB BG 1c5 433 | [__3]| [s12.m9 Ky ®Fed  State
15D30 | PEAS SUGAR SNAP CHL 60/2 OZ BG BLE $396 | [ 3| [s1188 MA ®)Fed | State
14462 | SQUASH ZUCCHINI MED 1/20 LB CS 20 LB §1255 | [ 3] | 33765 GA ®Fed  State
14M14 | STRAWBERRY 1/1 PT CO 1LB 215 | [ 2] [sam NH ®Fed | State
14402 | ORANGE 113 CT 1/35 LB CS 35 LB §1.29 $3.87 FL ®Fed  State
14156 | PEAR 20/2 LB BG 4018 stoz | [ 1| stz NC ®Fed | state
14461 |SQUASH YELLOW 1/20 LB C5 20 LB §1252 ||[ 3] | 53756 GA ®Fed  State

| Update Cart |

Save Favorite Cart | | Proceed To Checkout | | Empty Cart |

To add new items to the shopping cart, change the value in the CASE QTY
column in the list of ‘Available Items’ in the lower section.

Available Items:

Enter desired case qty for item(s) below and then click the Add Items To Cart button at bottom of catalog.
Items already in your shopping cart will not appear below.
Click State Abbreviation Lookup for State of Origin reference.

CASE QTY | ITEM CODE | DESCRIPTION CASE CONTENTS | CASE PRICE | STATE OF ORIGIN | FUND SOURCE
[} 15M53 | CABBAGE W/CARROTS CHL 1/5 LB BG 5LB $4.75 Ma ®Fed | state
1 14642 | RASPBERRIES 12/0.5 PT PG 1co $1.20 NH ®Fed  State

® Description ) Ttem Code [ | | Search | ‘ Show All ‘

| Add ltems To Cart | || Load Favorite Cart | | Clear Form |

Tools for sorting and searching the list of available items are available. Click
Add Items to Cart to apply changes to the cart.
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CART

If you make changes to thL cart, you MUST click "Update Cart" for them to take effect.
To remove an item from your cart, change order quantity to zero and click "Update Cart".
Click "Proceed to Checkout" when your cart contains ALL your desired items.

= pescuarion = &= = == =

14144 | APPLE CHL 5L 200/2 OZ PG 2518 $4.30 $12.90 NH VT | ®Fed © State
15R18 | CARROTS WHL 1/5 LB BG 1CS £4.33 £12.99 KY ®Fed  State
15030 | PEAS SUGAR SNAP CHL 60/2 0Z BG 818 ¢396 | [ 3] | s1188 MA ®Fed | State
14A62 | SQUASH ZUCCHINI MED 1/20 LB CS 2018 s1255 | [ 3] 3765 GA ®Fed | State
14M14 | STRAWBERRY 1/1 PT CO 1LB 215 | [ 2] s MH ®Fed State
14A02 | ORANGE 113 CT 1/35 LB CS 3518 §1.29 £3.87 AL ®Fed  State
14156 | PEAR 20/2 LB BG 40LE g0z | [ 1] so2 NC ®Fed | state
14A61 | SQUASH YELLOW 1/20 LB C5 2018 s1252 | [ 3] 3756 GA ®Fed | State

Update Cart Save Favorite Cart | | Proceed To Checkout | | Empty Cart |

Other available actions:

» Select Save Favorite Cart to save the items and quantities for future
orders.

» Select Empty Cart to remove everything from the shopping cart and
start over.

CART

If you make changes to thh cart, you MUST click "Update Cart" for them to take effect.
To remove an item from your cart, change order quantity to zero and click "Update Cart".
Click "Proceed to Checkout” when your cart contains ALL your desired items.

= oescurion el =

14144 |APPLE CHL SL 200/2 OZ PG 2518 5430 §12.90 MH, VT | ®Fed | State
15R18 | CARROTS WHL 1/5 LB BG 1C5 §4.33 $12.99 Ky ®Fed State
15D30 | PEAS SUGAR SNAP CHL 60/2 OZ BG BLE £3.96 £11.88 MA ®Fed | state
14462 | SQUASH ZUCCHINI MED 1/20 LB C5 20 LB §12.55 $37.65 GA ®Fed  State
14M14 | STRAWBERRY 1/1 PT CO 11B §2.15 $4.30 MH ®Fed | State
14A02 | ORANGE 113 CT 1/35 LB C5 35LE 129 | [ 3] s387 FL ®Fed | State
14156 | PEAR 20/2 LB BG 4018 stz | [ 1 sto2 NC ®Fed | state
14461 |SQUASH YELLOW 1/20 LB CS 20 LB £12.52 $37.56 GA ®Fed  State

| Update Cart | | Save Favorite Cart | | Proceed To Checkout | | Empty Cart |

When ALL items and quantities to be ordered are in the shopping cart,
select Proceed to Checkout.
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On the ‘Order Confirmation Screen’ verify the order data, including items, quantities,
fund availability to cover the cost of this order. If the vendor’s minimum order value is
not met, a message displays below the ‘Fund Balance’ table.

THIS ORDER IS NOT PLACED UNTIL CONFIRMED BELOW!!!

CART
e oescrapTIon oiSE. SN oS Acun sneor  rump
14414 | APPLE R/D 163 CT 1/40 LB CS 40 1B sa0.45 [ 3  se0.90 cA Fed = State
15775  BLUEBERRIES, FROZEN, 4/10 LE, 40 LB CS 40 LB s10.70 [ 3  s2140 ch Fed  State
15047 | BROCCOLI FLORETS, FRESH, 6/2 LB BAGS 18 Le sa67 [  s467 cT Fed  State

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

State $ || Federal % || GOVT $
Starting Balance| M/ A $1,200.00)| My A
Spent, Previous Orders) $0.00| $0.00| My A
Cost, This Order] £0.00] $86.97| /A
Remaining Balanca /e[ s1,113.03] /A

This order may not be accepted by the vendor because it falls below the minimum dollar value of $199.
To confirm the order As Is, Select 'Confirm Order'. To adjust the order, select 'Continue Shopping'.

Confirm Order I | Continue Shopping

To make changes to the order, select the Continue Shopping button to
return to the shopping cart.

THIS ORDER IS NOT PLACED UNTIL CONFIRMED BELOW!!!

CART
= oescrapmIon e
14A14 APPLER/D 163 CT 1/40 LB CS 40 LB $30.45 E $60.90 CA Fed State
15775 BLUEBERRIES, FROZEN, 4/10 LB, 40 LB CS 40 LB $10.70 E $21.40 CA Fed State
15047  BROCCOLI FLORETS, FRESH, 6/3 LB BAGS 18 1LB $4.67 E 24,67 cT Fed State

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

State % || Federal % || GOVT §
Starting Balance| /A $1,200.00 /A
Spent, Previous Orders $0.00| £0.00| N/
Cost, This Order] $0.00] $86.97| N/A
Remaining Balance N/l s1,113.03] N/A

This order may not be accepted by the vendor because it falls below the minimum dollar value of $199.
To confirm the order As Is, Select 'Confirm Order'. To adjust the order, select 'Continue Shopping'.

Confirm Order | | Continue Shopping

38



FFAVORS — Customer Ordering Manual

Last updated 3/01/2026

To confirm all details and place the order, select the Confirm Order button.

THIS ORDER IS NOT PLACED UNTIL CONFIRMED BELOW!!!

CART
ITEM CASE CASE CASE  ACTUAL  STATE OF FUND
CODE [PESEITAL CONTENTS  PRICE  QTY COST ORIGIN SOURCE
14A14 | APPLE R/D 163 CT 1/40 LB CS 4018 sa04s [ 2 ss0.90 ca Fed = ‘State
15Z75  BLUEBERRIES, FROZEN, 4/10 LE, 40 LB CS 40 LB swre [_3 $21.40 ca Fed State
15D47 | EROCCOLI FLORETS, FRESH, 6/3 LB BAGS 1818 s467 [__1 3467 T Fed  State
Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, MH
State $ || Federal $ || GOVT §
Starting Balance M4 51,200.00 N/ Al
Spent, Previous Orders| $0.00f $0.00 N/ A
Cost, This Order| $0.00) $86.97] N/A
Remaining Balance) /Al s1,113.03 N/A
This order may not be accepted by the vendor because it falls below the minimum dollar value of $199.
To confirm the order As Is, Select 'Confirm Order'. To adjust the order, select 'Continue Shopping'.
Confirm Order | | Continue Shopping
Order Successfully Modified. |
SURPLUS DIST SECTION
Thank you! Your existing order has been replaced with this one!
|[Order Detail
[Order Summary For: YNHOO1
IOrder Confirmation Number: |F22143000001]
Program: MNSLP
Requested Delivery Date: Fri 6/3/2022]
IOrder Date: Mon 5/23/2022]
CART
ITEM CASE CASE CASE  ACTUAL  STATE OF FUND
CODE e CONTENTS  PRICE QTY COST ORIGIN SOURCE
14A14 | APPLE R/D 163 CT 1/40 LB CS5 40 LB s3045 [__3  se0.90 ca Fed  State
15775  BLUEBERRIES, FROZEN, 4/10 LB, 40 LB CS 40 LB sw70 [ 3 2140 ca Fed  State
15047 | BROCCOLI FLORETS, FRESH, 6/3 LB BAGS 1818 sa67 [ 1 @ s467 cr Fed  State

To change another pending order for the same customer, select Modify Another
Order.

Confirmation of the change is displayed at the top of the screen. If you have opted in
via My Profile, you will receive email notification for the modified order.

| Modify Another Order
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SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR
The minimum order for this vendor is $199

Order Detail

Order S y For: YNHOO01

|Order Confirmation Number: | F22143000001

Program: NSLA

Requested Delivery Date: Fri 06/03/2022|

|order Date: Mon 05/23/2023)

R - State Of
Item Code Description Case Contents | Case Price | Case Qty | Actual Cost T Fund Source

14414 APPLE R/D 163 CT 1/40 LB CS 40 LB 3$30.45 2 560.90 CA Federal
15275 BLUEBERRIES, FROZEN, 4/10 LB, 40 LB CS 40 LB $10.70 2 521.40 CA Federal

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

State % || Federal % | GOVT S
Starting Balance| N/Al| $1,200.00) NS/ A
Spent, Previous Orders £0.00f 50.00| N,/ A
Cost, This Order| £0.00] £82.30 N/ A
Remaining Balance /A $1,117.70 N,/ A

Delete Order Modify RDD Modify Order

To make changes to requested delivery date (RDD) on the displayed order, select
the Modify RDD button.

Select a new RDD from the available dates in the dropdown list.

SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR
The minimum order for this vendor is $199

Select the new requested delivery date for your order:
Your assigned delivery day(s): Wednesday

Requested Delivery Date : | Thu 6/2/2022 ~

Warning: You have selected a delivery date
that is not one of your assigned delivery days.
Please ensure you hawve DLA/Vendor approval
before continuing with this ordern

Modify Date

Then, select the Modify Date button.

Requested Delivery Date : |Thu 6/2/2022

Warning: You have selected a delivery date
that is not one of your assigned delivery days.
Flease ensure you have DLAVendor approval
hefore coptinuing with this order.
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Message from webpage

SCrEEn,

OK

The order’'s EDD will be changed to Thu 10/3/2019,
Select OK to proceed, Select Cancel to return to previous

Cancel

s

previous screen.

A pop-up will request confirmation of the change.

Select OK to save the new RDD or select Cancel to return to the

Order RDD has been modified

SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR
The minimum order for this vendor is $199

Requested Delivery Date : Thys/2/2002 +

Confirmation of the change is displayed at the top of the screen. If you have opted in

via My Profile, you will receive email notification for the modified order.

Use the buttons in the green menu on the left side of the screen to continue working

in the FFAVORS ordering process or to exit.

41



FFAVORS — Customer Ordering Manual

Last updated 3/01/2026

SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR
The minimum order for this vendor is $199

Order Detail

Order Summary For: YNHOO01

IOrder Confirmation Number: | F22143000001

Program: NSLA

Requested Delivery Date: Fri 06/03/2022}

lorder Date: Mon 05/23/2022]

P . State Of
Item Code Description Case Contents | Case Price | Case Qty | Actual Cost Origin Fund Source

14414 APPLE R/D 163 CT 1/40 LB CS 40 LB $30.45 2 $60.90 CcA Federal
15275 BLUEBERRIES, FROZEN, 4/10 LE, 40 LB CS 40 LB $10.70 2 521.40 CA Federal

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTION, NH

| [ state § || Federal $ || GOVT S |
Starting Balance N/A|  $1,200.00 N/A
Spent, Previous Orders £0.00| £0.00 N/A
Cost, This Orderi £0.00) $82.30 N/A
Remaining Balance| N/A|  $1,117.70) N/A
Delete Order ]| Modify RDD | | Modify Order |

To cancel the displayed order, select the Delete Order button.

Message from webpage >

Select "OK' to continue with the deletion.
Select '"Cancel' to start over.

e Are you certain you wish to delete this order?

[ oK Cancel

To confirm deletion of the displayed order, select OK.

Select Cancel to exit without deleting.

Note: After the deletion is confirmed, the value for ‘Cost, This Order’ will display
as $0.00.
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Confirmation of the change is displayed at the top of the screen. If you have opted in
via My Profile, you will receive email notification for the modified order.

Use the buttons in the green menu on the left side of the screen to continue working
in the FFAVORS ordering process or to exit.

Order has been deleted |

SURPLUS DIST SECTION

Order for DZ043 EXAMPLE VENDOR
The minimum order for this vendor is $199

Order Detail

Order Summary For: YMNHOOL
Order Confirmation Mumber: F22143000001
Program: NSLP}
Requ d Delivery Date: Thu 06/02/2022
Order Date: Mon 05,/23/2022]

Item Code Description Case Contents | Case Price | Case Qty | Actual Cost S(I;E:Ii:gei(:f Fund Source
14414 APPLE R/D 163 CT 1/40 LB CS 40 LB $30.45 2 560.90 Ca Federal
15275 BLUEBERRIES, FROZEN, 4/10 LB, 40 LB CS 40 LB %$10.70 2 521.40 CA Federal
15D47 BROCCOLI FLORETS, FRESH, 6/3 LB BAGS 18 LB $4.67 1 £4.67 CcT Federal

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by SURPLUS DIST SECTIOM, MNH
State $ Federal $ GOVT S
Starting Balance| M/ $1,200.00 MY A
Spent, Previous Orders) $0.00 $82.30 L
Cost, This Order| $0.00 50.00| My A
Remaining Balance) NS $1,117.70 /A
Place a New Order
Edit Receipts
View an Order After modifying the order, select an activity from the green
menu on the left side of the screen to continue.
Modify Pending Order L .
fy g District users only: To modify orders or perform other
order-related transactions for a different customer,
Product News Fiashes highlight Select a Different Customer to return to the
customer selection screen.
Current Fund
Balances To exit the ordering process, select Return to home page
in the green menu on the left side of the screen.
Return to home page
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View an Order

From the C?ustomer Homepage, select the View Place a8 New Order
an Order link under the ‘Orders’ menu.

Edit Receipts

T | vevwour |

Place a Mew Order
Modify Pending Qrder
Edit Receipts ™* You have receipts that are dus

View an Order Product News Flashes
Current Fund Balances

Product News Flashes Current Fund
Balances

Modify Pending Order

Return to home page

From within the FFAVORS ordering process,
select the View an Order link on the green
menu on the left.

SURPLUS DIST SECTION, NH Ordering for SURPLUS DIST SECTION

Please select an order to VIEW
Requested Delivery Date : | v |

Choose a ‘Requested Delivery Date’ (RDD) to select an order from the dropdown list.
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Please select an order to VIEW

The order details for

Requested Delivery Date : | Thu 6/2/2022 v

selected order are View Order Detail
. IOrder Summary For: YNHOO1
dISplayed on screen. Order Oonﬁn'nr:tion Number: F22143000002
Program: NSLP
Requested Delivery Date: Thu 06/02/2022
lorder Date: Mon 05/23/2022
IOrder Receipt Date:

Click State Abbreviation Lookup for State of Origin reference.

Ttem Description Case Case Case Case Actual | State Of | Fund Reason Code
Code p Contents | Price |Order Qty Receipt Qty| Cost Origin | Source
14A14 APPLE R/D 163 CT 1/40 LB CS 40 LB $30.45 2 2 560.90 CA GOVT N/A
15Z75 [HL IS Sz, E:[::ZSEN' B 40 LB $10.70 2 2 $21.40 CA GOVT N/A
[State funds subtotal £0.00
Federal funds subtotal £0.00 =
IGOVT funds subtotal £82.30 SeIeCt Pl"lnt tO get a paper
[Total Cost $82.30 copy.
SURPLUS DIST SECTION
Please select an order to VIEW To view a different
Requested Delivery Date : | Thu 6/2/2022 v order SeleCt a date
)
View Order Detail from the ‘Requested
IOrder Summary For: YNHOO1 H ’
IOrder Confirmation Number: F22143000002 Del |Very Date (RDD)
Program: NSLP
Requested Delivery Date: Thu 06/02/2022
lOrder Date: Mon 05/23/2022
lorder Receipt Date:
Click State Abbreviation Lookup for State of Origin reference.
Ttem Description Case Case Case Case Actual | State Of | Fund Reason Code
Code p Contents | Price |Order Qty Receipt Qty| Cost Origin | Source
14A14 APPLE R/D 163 CT 1/40 LB CS 40 LB 530.45 2 2 560.90 CA GOVT N/A
15775 BLlEEEEArEs, ::%ZSEN' el 40 LB $10.70 2 2 321.40 Ca GOVT N/A
IState funds subtotal £0.00
Federal funds subtotal $0.00
IGOVT funds subtotal $82.30
[Total Cost $82.30
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Place a New Order

Edit Receipts After viewing the order, select an activity from the
green menu on the left side of the screen to
View an Order O
_ _ District users only: To view orders or perform other
Modify Pending Order order-related transactions for a different customer,
highlight Select a Different Customer to return to
Product News Flashes the customer selection screen.
current Fund To exit the ordering process, select Return to home
Balances page in the green menu on the left side of the
screen.

l Return to home page l

46



FFAVORS — Customer Ordering Manual

Last updated 3/01/2026

Receipting Requirement

General Information

‘Receipts’ refer to confirmation of items received entered by the customer after
delivery.

These are not bills to be paid by the customer.

Accurate receipts ensure that program funds are drawn down based on what is
actually received.

Timeline for Receipting

Receipt entry in FFAVORS becomes available on the order’s requested delivery date
(RDD). If a delivery arrives early, the customer will need to wait until the RDD.
Receipts should be entered within two (2) business days of the RDD.

Receipts remain on the ‘Edit Receipts’ list for a full five (5) business days after the
RDD. Receipts cannot be re-receipted on subsequent days once RDD is past the
two (2) business day mark.

Note for Tribes ONLY: Once an order is receipted by a tribe user, it can only be re-

receipted on the same day.

Past Due Receipts

Receipts are considered past due if they have not been entered into FFAVORS by the
end of the 2" business day after the scheduled RDD.

When there are past due receipts, no orders can by placed by (or on behalf of) the
customer. The order block is removed after these receipts are entered.

State users can view all past due receipts for customers within the state via the Past
Due Receipts link in the ‘Orders’ menu.

Contact the DLA Account Specialist with any questions about receipting or
problems with past due receipts.
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Customer Homepage

Welcome, SEMINOLE COUNTY SD

Please select from the following options:

[You have receipts that are past due. You will be unable to place any new orders until
the past due receipts are processed. Select the 'Receipts' link to process the receipts.

Place a New Order

Modify Pending Order

Edit Receipts ** You have receipts that are due now **
View an Order

When there are past due receipts on the customer account, a warning is displayed
on the Customer Homepage. No new orders can be created until the past due
receipts are processed.

When there are past due receipts for any customers within the state, a warning is
displayed on the State Account Representative Homepage. Select the Past Due
Receipts link for a list of missing receipts.

State Account Representative Homepage
Welcome, ST-REP PANUM

Please select from the following options:

Past Due Receipts ** You have receipts that are past due.

Past Due Receipts

Search Results Count: 4
Receipts are "Past Due’ if not receipted within 7 calendar days of RDD

STATE | VENDOR CONTRACT CUSTOMER NAME RDD :ﬂn?ﬁ poc PHONE EMAIL
MO SPM300-14-D5602 OMDE99 YMDAs1 SCHOOL OF NURAZ 11/26/2021 [ MEHED] REZA
MD SPM300-14-D5602 OMDESS | YMDISL SCHOOL OF NURAZ 1222021 57 meHeDI Reze | (S -
MO SPM300-14-D5602 OMDE99 YMDA55 SCHOOL OF MUNTA 9/1/2021 149 MEHED! REZa
MD SPM300-14-DS602 OMDESS YMO955 SCHOOL OF MUNTA 932021 147 MEHEDI REZA (N -
[ Return to ain tanu |
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Edit Receipts

Place a New Order

From the Customer Homepage, select the Edit
Receipts link under the ‘Orders’ menu.

Edit Receipts
L Teven o
Place a New Order Modify Pending Order

Modify Pending_Order

- : Product News Flashes
Current Fund Balances
Product News Flashes Current Fund
Balances
Return to home page

From within the FFAVORS
ordering process, select the Edit
Receipts link on the green menu
on the left.

Receipts

Count: 2

Orders/Receipts that appear below without Receipt Dt/Receipted By need to be receipted promptly. Once receipt is performed, the receipt remains
on this screen until it is submitted for vendor invoicing 7 days after the RDD. Receipts are considered past due if not receipted within 2 business
days of RDD. Receipts cannot be changed on subsequent days once RDD is past 2 business day mark. If you need to update a receipt after 2
business days, use the HelpDesk/Incidents link to submit your request.

BUSINESS
R CUSTOMER NAME RDD DAYS PAST e RECEIPTED BY
CODE - DT
. 4
Edit YNHOO1 SURPLUS DIST SECTION 4/9/2025 omt Due
Edit YNHO01 SURPLUS DIST SECTION 4/14/2025 1

All receipts for the customer are displayed, which include:

» All receipts within 7 days of RDD (5 business days)
* Receipts that have not yet been entered
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Receipts

Count: 2

Orders/Receipts that appear below without Receipt Dt/Receipted By need to be receipted promptly. Once receipt is performed, the receipt remains
on this screen until it is submitted for vendor invoicing 7 days after the RDD. Receipts are considered past due if not receipted within 2 business
days of RDD. Receipts cannot be changed on subsequent days once RDD is past 2 business day mark. If you need to update a receipt after 2
business days, use the HefpDesk/Incidents link to submit your request.

BUSINESS
e CUSTOMER NAME RDD DAYS PAST — RECEIPTED BY
CODE DT
RDD ot
. 4
Edit YNHO01 SURPLUS DIST SECTION 4/9/2025 A
Edit YNHOO1 SURPLUS DIST SECTION 4/14/2025 1

The BUSINESS DAYS PAST RDD column displays the number of days since the
RDD. This may not be the same as the actual delivery date.

When the 2™ business day has passed, the ‘Past Due’ label is displayed.

Receipts

Count: 2

Orders/Receipts that appear below without Receipt Dt/Receipted By need to be receipted promptly. Once receipt is performed, the receipt remains
on this screen until it is submitted for vendor invoicing 7 days after the RDD. Receipts are considered past due if not receipted within 2 business
days of RDD. Receipts cannot be changed on subsequent days once RDD is past 2 business day mark. If you need to update a receipt after 2
business days, use the HelpDesk/Incidents link to submit your request.

BUSINESS
— CUSTOMER NAME RDD DAYS PAST —_— RECEIPTED BY
CODE DT
RDD
. 4
Edit YNHOO1 SURPLUS DIST SECTION 4/9/2025 et e
Edit YNHO01 SURPLUS DIST SECTION 41412025 1

ALL receipts will remain editable until the 2" business day has passed.

NOTE FOR TRIBES ONLY: Once an order is receipted by a tribe user, it can only be
changed (re-receipted) on the same day.

To confirm that a receipt has been entered, check the RECEIPT DT and
RECEIPTED BY columns. These will contain the date of the last edit and the user

who completed the transaction. If these are blank, the receipt has not yet been
entered.
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Receipts

Count: 2

Orders/Receipts that appear below without Receipt Dt/Receipted By need to be receipted promptly. Once receipt is performed, the receipt remains
on this screen until it is submitted for vendor invoicing 7 days after the RDD. Receipts are considered past due if not receipted within 2 business

days of RDD. Receipts cannot be changed on subsequent days once RDD is past 2 business day mark. If you need to update a receipt after 2
business days, use the HefpDesk/Incidents link to submit your request.

BUSINESS
e CUSTOMER NAME RDD DAYS PAST - RECEIPTED BY
CODE DT
RDD ot
. 4
Edit YNHO01 SURPLUS DIST SECTION 4/9/2025 A
Edit YNHOO1 SURPLUS DIST SECTION 4/14/2025 1

To enter or update a receipt, select Edit.

SURPLUS DIST SECTION

Edit Receipt
Edit Receipt Detail
Order Summary For: YNHOO1
Order Confirmation Number: F25105000001
Program: MNSLP
Requested Delivery Date: Wed 04/09/2025
Order Date: Tue 04/08/2025

Review receipt quantities, change quantity/reason on line items as applicable, and select PROCESS Pending Receipt button.

Item S Case Case |Case Order| Case Receipt| Receipt Reason for Receipt Qty

Code L==ea ] Contents | Price oty Qty Cost |Fund Source Difference
ALMONDS WHL 5

17319 B BG 5.8 $3.59 2 $7.18 Federal | [N/A v
APPLE R/D 12/3 LB

17042 Be 368 | $31.74 2 $63.48 Federal | [N/A v|

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by NEW HAMPSHIRE

State $ || Federal $ | GOVT %

Starting Balance N/A $3,000.00 N/A
Spent, Previous Orders $0.00 $90.96 $0.00
Cost, This Order $0.00 $70.60 50.00
Remaining Balance N/A $2,838.38 $0.00

| PROCESS Pending Receipt |

I Go Back to the List of Receipts I

To exit without saving changes, select Go Back to the List of Receipts.
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For each item, confirm or update the quantity received. By default, the values in the

CASE RECEIPT QTY column match what was ordered.
To make changes to the quantity received for specific items:

1. Update the value in the CASE RECEIPT QTY column.
2. Choose a REASON FOR RECEIPT QTY DIFFERENCE.

Item S Case Case |Case Order| _ase Receift| Receipt Reason for Receipt Qty \
Code | DeSMIPHON | o itents | Price . Qty cost Fund Source Difference
ALMONDS WHL 5 4
17119 B oG SIB | $ _ §718 | Federal | [DELIVERED WRONG ITEM 9
APPLE R/D 12/3 LB »
17D42 e 3BLB | $3L74 $63.48 | Federal | [N/A )

SURPLUS DIST SECTION

Edit Receipt

Edit Receipt Detail

Order Summary For: YNHOO1
Order Confirmation Number: F25105000001
Program: MNSLP
Requested Delivery Date: Wed 04/09/2025

Order Date:

Tue 04/08/2025

Review receipt quantities, change quantity/reason on line items as applicable, and select PROCESS Pending Receipt button.

Item - Case Case |Case Order| Case Receipt| Receipt Reason for Receipt Qty

Code LEEI Contents | Price oty Qty e e Difference
ALMONDS WHL 5

17319 B BG 5.8 $3.59 2 $7.18 Federal | [N/A v
APPLE R/D 12/3 LB

17042 iy 3618 | $31.74 2 $63.48 Federal | [N/A v|

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by NEW HAMPSHIRE

State $ || Federal $ | GOVT %

Starting Balance N/A $3,000.00 N/A
Spent, Previous Orders $0.00 £90.96 $0.00
Cost, This Order $0.00 $70.60 50.00
Remaining Balance MN/A $2,838.38 $0.00

| PROCESS Pending Receipt |

| Go Back to the List of Receipts |

When all items have been confirmed and/or updated, select PROCESS Pending

Receipt.
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If the CASE RECEIPT QTY has been updated without selecting a REASON FOR
RECEIPT QTY DIFFERENCE or vice versa, an error message will appear. Make
any required changes and select PROCESS Pending Receipt to continue.

Item 17719 has an invalid reason code. Please change the receipt quantity or reset the reason code. |

Item .- Case Case |Case r| Case Receipt | Receipt Reason for Receipt Qty

Code Description Contents | Pri Qty Cost |Fumd Source Difference
ALMONDS WHL 5

17119 B e 5.8 $3.5 $7.18 Federal | |DELIVERED WRONG ITEM |
APPLE R/D 12/3 LB

17042 be 3618 | $31.74 2 $63.48 | Federal | |N/A v|

To ensure proper credit for decreased quantities less than what you signed for, please inform your
DLA FFAVORS account representative and the ithi

Receipt was successfully updated.

24 hours of your delivery.

SURPLUS DIST SECTION

Edit Receipt

Edit Receipt Detail

Order Summary For: YMHOOL

Order Confirmation Number: F25105000001
| Program: MNSLP

Req ed Delivery Date: Wed 04/09/2025

Order Date: Tue 04/08/2025

A system message confirms that the receipt was successfully updated, The ‘Fund
Balance...’ value reflects the updated receipt.

This order was receipted on 4/15/2025 7:45:50 AM CT.

Fund Balance for NSILP

Federi| Dollars represent a shared pot of money contrelled by NEW HAMP.HIRE

State $ Federal $ GOVT $

Starting Balance N/A $3,000.00 LY

| Spent, Previous Orders $0.00 S90.96 $0.00
Cost, This Order $0.00 $67.07 $0.00
Remaining Balance NS A %$2,841.97 $0.00

Go Back to the List of Receipts
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was updated.

To ensure proper credit for decreased guantities less than what you signed for, please inform your
DLA FFAVORS account representative and the Vendor within 24 hours of your delivery.

SURPLUS DIST SECTION

Edit Receipt

Edit Receipt Detail

Order Summary For: YNHOOL
Order Confirmation Number: F25105000001
Program: MNSLP
Requested Delivery Date: Wed 04/09/2025
Order Date: Tue 04/08/2025

Item o Case Case |Case Order| Case Receipt| Receipt Reason for Receipt Qty
1 Description = ts Pri oty c Fund Source Difference

17119 ALMOE[!;)E(:VHL 5 5 LB $3.59 2 1 $3.59 Federal WRONG ITEM

17D42 HAFLE Rg(); 3 J2 36 LB $31.74 2 2 $63.48 Federal M/A

This order was receipted on 4/15/2025 7:45:50 AM CT.

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by NEW HAMPSHIRE

State § Federal $ GOVT %

Starting Balance N/ A %3,000.00 M A
Spent, Previous Orders 50.00 £90.96 $0.00
Cost, This Order 50.00 £67.07 $0.00
Remaining Balance N/ A $2,841.97 $0.00

Go Back to the List of Receipts

For a printable version of the processed receipt, select the Print button.

Receipt was successfully updated.

To ensure proper credit for decreased quantities less than what you signed for, please inform your
DLA FFAVORS tive and the ithin 24 hours of your delivery.

SURPLUS DIST SECTION

Fdit Receipt

Edit Receipt Detail
Order Summary For: YNHOO01
Order Confirmation Number: F25105000001
Program: MNSLP
Requested Delivery Date: Wed 04/09/2025
Order Date: Tue 04/08/2025
Item S Case Case |Case Order Case Receipt| Receipt Reason for Receipt Qty
Code (L= [RET C Price Qty Qty Cost [Fund Source Difference
177119 ALMONDS WHL 5 5LB %3.59 2 1 %3.59 Federal DELIVERED WRONG ITE ~
LE BG
17D42 HRdE Rg[é 5 L2 36 LE £31.74 2 2 £63.48 Federal N/A d

This order was receipted on 4/15/2025 7:45:50 AM CT.

Fund Balance for NSLP
Federal Dollars represent a shared pot of money controlled by NEW HAMPSHIRE

State $ Federal $ GOVT $

Starting Balance MN/A %3,000.00 M A

| Spent, Previous Orders $0.00 £90.95 $0.00
Cost, This Order £0.00 $67.07 $0.00
Remaining Balance MNSA %$2,841.97 $0.00

| Go Back to the List of Receipts |

To return to the list of editable receipts, select Go Back to the List of Receipts.
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Edit Receipts (Tribes only)

MENOMINEE RESERVATION

Edit Receipt

Edit Receipt Detail
Order Summary For:
Order Confirmation b
Program:
Requested Delivery Date:
Order Date:

YIROO1
F25105000003
FDPIR

Mon 04/14/2025
Tue 04/08/2025

Rewview receipt quantities, change quantity/reason on line items as applicable, and select PROCESS Pending Receipt button. Line items receipted for
less than ordered will show a Regquest Redelivery checkbox which can be optionally checked to request redelivery (as long as receipt is performed
within 2 business days of RDD). The day after receipting, status of redelivery can only be tracked via HelpDesk/Incidents link.

Case -
Item S Case Case Case Receipt - a
Cod Description Contents | Price OQtyrder R’ ipt Qt Cost Fund Source Reason for Receipt Qty Difference
| DELIVERED PoOR QuaL  ~|

APPLES FR G/D 8/5 LB _ Requisineds livery

19815 BC 40 LB o 40 LB $10.00 3 $30.00 Federal
Redalivam@y 2
15P76 | CARROT 48/1 LB BG 48 LB £9.00 3 E | | $27.00 Federal [rya ~|
EGGS CHL 15/1 DZN

CARTON, 24 LB CS _

18G90 AN i 1c5 $8.00 3 $24.00 Federal [nya ~]
i

For TRIBES ONLY - If a Tribe enters a receipt qty less than ordered, once they
choose a valid reason, a new checkbox to Request Redelivery will appear below the
dropdown (as long as receipt is performed within 2 business days of RDD)

| PROCESS Pending Receipt |

| Go Back to the List of Receipts |

ipt was updated.

To ensure proper credit for decreased quantities less than what you signed for, please inform your
DLA FFAVORS ative and the ! ithin 24 hours of your delivery.

MENOMINEE RESERVATION

Edit Receipt

Edit Receipt Detail

Order Summary For: YIROO1
Order Confirmation Number: F25105000003
Program: FDPIR
Requested Delivery Date: Mon 0<4/14/2025
Order Date: Tue 04/08/2025

Case -
Item D P Case Case 1 Case Receipt 5 R £ - iFF
Code ption Contents Price oi]l r Receipt Qty Cost e u DiErR ' Aty D n

18815 APPLES FR G/D 8/5 LB

Request Redel’ivery
BG 40 LB CS 40 LB $10.00 3 1 $10.00 Federal
Redeliver Qty 2

15P76 CARROT 48/1 LB BG 48 LB £9.00 3 3 $27.00 Federal N/A ~

EGGS CHL 15/1 DZM

CARTOMN, 24 LB CS
18G90 L DAL RO 1cs £8.00 3 3 %24.00 Federal A

M

This order was receipted on 4/15/2025 7:51:29 AM CT.

For TRIBES ONLY - In nightly batch processing, a new Redeliver Incident request
will be created for any order/receipt processed that day that has any line items that
are checked for redelivery. See Helpdesk/Incidents for more information on Redeliver
Type Incidents.
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Place a New Order

: ) After editing the receipt, select an activity from the
Edit Receipts . .
green menu on the left side of the screen to continue.
View an Order District users only: To edit receipts or perform other
order-related transactions for a different customer,
Modify Pending Order highlight Select a Different Customer to return to the
customer selection screen.
Product News Flashes To exit the ordering process, select Return to home
page in the green menu on the left side of the screen.
Current Fund
Balances
Return to home page
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Current Fund Balances

From the Customer Homepage, select the Current

Fund Balances link under the ‘Orders’ menu. Place a New Order

Edit Receipts

N View an Order

Place a New Order

Modify Pending Order Modify Pending Order

cdit Receipts

View an Order Product News Flashes

Current Fund Balances

SToduct NEWs Flashes Current Fund
Balances

From within the FFAVORS ordering process,
select the Current Fund Balances link on the
green menu on the left.

BEDFORD, VA - SCHOOL DIST. Balances
NSLP SFSP &
County Summary
Starting Balance $500,000.00 $500.00
Spent, Previous Orders $5,158.54 116,40
Remaining Balance 4494 841,46 £383.60
County Detail
FOREST ELEMENTARY
Starting Balance $0.00 $500.00
Spent, This Customer $0.00 $0.00
Spent, Others NfA £116.40
Remaining Balance $0.00 £383.60
STAUNTON RIVER MIDDLE

This screen displays a summary of federal funds available and spending to date for
each program for the current budget year. For each customer, the balance shown
may reflect spending by other customers who share the funds (‘Spent, Others’).

District users may view a summary of the district funds (‘County Summary’) as well
as a breakdown for each customer (‘County Detail’).

Other users may view only the funds available to their organization.
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Place a New Order

Edit Receipts After viewing the current balances, select an activity from
the green menu on the left side of the screen to continue.

View an Order District users only: To edit receipts or perform other

order-related transactions for a different customer,
highlight Select a Different Customer to return to the
customer selection screen.

Modify Pending Order

Product News Flashes
To exit the ordering process, select Return to home
Current Fund page in the green menu on the left side of the screen.
Balances
Return to home page
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Product News Flashes

From the Customer Homepage, select the Place a New Order

Produce News Flashes link (if available)

under the ‘Orders’ menu. Edit Receipts
View an Order

N B

Place a New Order

Modify Pending_Order Product News Flashes
Edit Receipts

View an Order Current Fund
Current Fund Balances Balances

Product News Flashes

Return to home page

From within the FFAVORS ordering process,
select the Product News Flashes link on the
green menu on the left.

The Product News Flash link is unavailable from the Home menu when there is no
current news.

| Product News Flashes |

If accessed from within the ordering process (green menu), a message will be
displayed if there is no active news to display.

Product Flash!
(Check here for recent updates from your vendor regarding prices and item availability.)

We're sorry. Mo Flash! information is available at this time.
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If the vendor has updated the Product News Flash since the previous session, a note
displays next to the link. After viewing, the link will remain without the note.

| Product News Flashes ** Updated since last login ** |

Example:

Product Flash!
(Check here for recent updates from your vendor regarding prices and item availability.)

IFlash! from EXAMPLE VENDOR, Effective 2/26/2020
More *local™ items added. Strawberries are back! Check out the catalog for details.

Place a New Order

Edit Receipts After viewing the news flashes, select an activity from the
green menu on the left side of the screen to continue.
View an Order
District users only: To edit receipts or perform other
: : order-related transactions for a different customer,
Modify Pending Order

highlight Select a Different Customer to return to the

customer selection screen.
Product News Flashes
To exit the ordering process, select Return to home

current Eund page in the green menu on the left side of the screen.

Balances

Return to home page
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Reports

>

All customers may access the following reports:
e Usage Reports

e Budget/Balance Spent Report

e Catalog Report

District Customers, District Account Representatives, and State Account
Representatives also have the following reports:

¢ Organization/POC Listing Report

e User Listing Report

District Account Representatives and State Account Representatives also have the
following report:
¢ Delivery Day Report

¢ General guidance for working with reports is available by clicking the Report Help
button.
View report

To run a report in FFAVORS, choose/enter the selection criteria, and select the View Report button.

Usage Report

Fill out criteria and Select ‘View Report’ to run report.
The ‘Report Help’ button will display a help document to further explain how to run, export and print your report.

Report Type: ® petail
O summary - by Customer
Summary - by RDD

* RDD Start Date: [ | Select or enter a date in mm/dd/yyyy format (order data is available for 4 years)
* RDD End Date: ] Select or enter a date in mm/dd/yyyy format
Local-only: a If checked, report will include LOCAL items only

* Denotes a Required Field

‘ View Report | ‘ Report Help |

The report will appear in a separate browser tab.

USDA $ Fresh Fruits and Vegetables Order Receipt System
- U.S. Department of Agriculture / Food and Nulrition Service
-~  x O “ « Pnge 1 of3 e g8 @D @ £v BY «

-
FFAVSS04A - DETAIL USAGE 1/1/2021 - 8/1/2026
site DisictCode  Disict ame FandCols  FndTme Prowsm  CusiomerCods Customer ome Oute Number 0
m oums LOUBOUR GOUNTY, VA e NSk Tse STONE HILL MDDLE Faomonont 20z
VA VD36 LOUDOUN COUNTY, VA FED NSLP YVAS42 STONE HILL MIDDLE F22235000001 202
“ Gunss LOUBUN COUNTY VA e Nsip e STONE HILL HIBDLE Frrssoaont 202
VA OVAO36 LOUDOUN COUNTY, VA FED NSLP YVAS4Z STONE HILL MIDDLE F22235000001 202
A OVADZE LOUDOUN COUNTY, VA FED NSLP YVAS42 STONE HILL MIDDLE F22235000001 207
VA OVA036 LOUDOUN COUNTY, VA FED NSLP YVAS42 STONE HILL MIDDLE F22236000003 202
w ouagss LoUBBUN CoUNTY VA e ot ez STON HILL MELE rrzosonnons 202
v.n ouRse LOUDBUN COUNTY, VA Feo et e STONE HILL MDDLE Frrmeoons 202
w ouass LoUBBUN CUNTY VA e Nsir ez STONTHILL MELE Frrosonnons 202
v.n ouRs LOUDBUN COUNTY, VA Feo et e STONE HILL MIDDLE Faonons 20z
w ounss LoUBEUN CUNTY VA res et sz STONEHILL MELE Frrosonnons 202
A OVAISE LOUDOUN COUNTY, VA FED NSLP YVAS4Z STONE HILL MIDDLE F22235000003 201
" ovaze LouDeUN GoUNTY, A reo Nar Tvasez STONE HILL MDBLE Fazmonn; 202
v ovaox LoUDGUN COUNTY, VA o NaLr ez STONE HILL MBBLE Frzomons 202
wn ovaoze LouoeuN CoUNTY, v reo Nar Tvesez STONE HILL MDBLE Fazmonon 202
v ovRax LOUDBUN COUNTY, VA = ot ez SToNE HILL MDBLE Frmeoons 202
" ovazs LouoeuN CouNTY, v rea Nar Tvasez STONE HILL MDBLE Frzomont 202
w ouass LOUBOUN COUNTY, VA e et sz STONE HILL MDDLE rezzonont 202
w P LOUDBUN GOUNTY, VA Feo et iz STONE HILL MIDDLE Fozosooons 202
w ouass LOUDGUN COUNTY, VA reo et vz STONE HILL MDDLE rzonon 20z
w cuagss LOUBGUN COUNTY VA res et ez STON HILL MBLE reraaon: 202
VA OVAO36 LOUDOUN COUNTY, VA FED NSLP YVAS4Z STONE HILL MIDDLE F22237000002 202
v ovaoz LOUDOUN COUNTY, A feo Nae vsz STONE HILL MDDLE w202
VA OVAD36 LOUDOUN COUNTY, VA FED NSLP YVAS42 STONE HILL MIDDLE F22237000002 202
w\ ovao3 LOUDDUN COUNTY, v feo NeLe vasz STONE HILL MDDLE Faamonn: 201
A OVADZE LOUDOUN COUNTY, VA FED NSLP YVAS4Z STONE HILL MIDDLE F22237000002 202
WA OVAIZE LOUDOUN COUNTY, VA FED. NSLP YVAS42 STONE HILL MIDDLE 203 v,
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e  To view report columns that appear on the right, outside of the view area, scroll down until the outer right scroll bar is
at the bottom and the bottom scroll bar appears. Then move the bottom scroll bar to the right to view additional
columns. Inner right scroll bar appears if there is more than one page.

M |

v
I
If no data is found for the criteria specified, the column headers will appear with no data message:
No Data Results for Current Parameters

MNoOE WM
[N U = I P R

The report bar contains icons to navigate, zoom, search and print. If the Print icon does not function you can
export, save and then print from your computer.

« » x 0O M4 <« Page 1 of3 » M & e 4[4 N 2 X v B Y Q

> The following navigation options are available: g TR

e Use Go to Previous Page or Go to Next Page arrows.

e Enter a page number in the Page Navigation field to display a specific part of the
report.

e Click onthe arrows options to Go to First Page or Go to Last Page

IH<F'age 20f3>>||

» Export Report

e  Click the Export icon on the report menu bar to show the export options: PDF, CSV and Excel. Use the dialog box to
save the export file to your computer.

PDF is configured to fit columns on one page.

Acrobat (PDF) file

CSV (comma deli CSV from here does not specify column headers

Excel Worksheet

e If formatting for PDF or CSV from the report bar is not suitable, use instructions below to download to Excel and
convert to PDF/CSV from there.
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Usage Reports

USEIJE On the homepage, select the
Euduet Bala f'I'I:E'.I'ISDEI'It Usage link under the ‘Reports’
Catal 0g menu.
Oroanization/POC
User

Delivery Day

Usage Report

Fill out criteria and Select "View Report’ to run report.
The "Report Help” button will display a help document to further explain how to run, export and print your report.

Report Type: ® Detail
O Summary - by Customer

O Summary - by RDD
O Summary - by District

Customer Code: |A\| Customers v
* RDD Start Date: I: Select or enter a date in mm/dd/yyyy format (order data is available for 4 years)
* RDD End Date: I: PH  select or enter a date in mm/dd/yyyy format

Local-only: (] If checked, report will include LOCAL items only

* Denotes a Required Field

‘ View Report ‘ ‘ Report Help

Choose a ‘Report Type’:

+ Detail — All details for every line item and order.

+  Summary - by Customer — Dollar value, weight and quantity by customer

+  Summary - by RDD - Dollar value, weight and quantity by delivery date

*  Summary - by District — Dollar value, weight and quantity by District (Only
for State Acct Rep, District Acct Rep and District Customers)

Note: Detail is selected by default.
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Usage Report

Fill out criteria and Select "View Report’ to run report.
The "Report Help’ button will display a help document to further explain how to run, export and print your report.

Report Type: @ Detail
O Summary - by Customer
© Summary - by RD!

O summany - by District

Customer Code: | All Customers v

* RDD Start Date: Tl

* RDD End Date:

Select or enter a date in mm/dd/yyyy format (order data is available for 4 years)

Select or enter a date in mm/dd/yyyy format
Local-only: O If checked, report will include LOCAL items only

* Denotes a Required Field

View Report ‘ ‘ Report Help

Usage Report

Fill out criteria and Select "View Report” to run report.
The "Report Help® button will display a help document to further explain how to run, export and print your report.

Report Type: ® Detail

O Summary - by Customer
O Summary - by RDD

ﬁ < toanasas s r"m-rirl-

District Code: [ All Districts ]
* RDD Start Date: : ﬁ Select or enter a date in mm/dd/yyyy format (order data is available for 4 years)
* RDD End Date: : m Select or enter a date in mm/dd/yyyy format

Local-only: ] If checked, report will include LOCAL items only

* Denotes a Required Field

View Report ‘ ‘ Report Help

District Users only: Can choose a Customer Code or All Customers.

State Users only: Can choose a District Code or All Districts.

Note: All Customers or All Districts is selected by default.
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Usage Report

Fill out criteria and Select *View Report’ to run report.
The "Report Help’ button will display a help document to further explain how to run, export and print your report.

Report Type: ® Detail
O Summary - by Customer
O Summary - by RDD
0 Summary - by District

Customer Code: |A\I Customers v

RDD Start Date: [ &
RDD End Date: S @ Select or enter a date in mm/dd/yyyy format

Local-only: O If checked, report will include LOCAL items only

Select or enter a date in mm/dd/yyyy format (order data is available for 4 years)

* Denotes a Required Field

‘ View Report ‘ ‘ Report Help ‘

Choose the date period to include in the report:

+ ‘RDD Start Date’ — earliest date to include
+ ‘RDD End Date’ — latest date to include

Note: These dates are required.

Usage Report

Fill out criteria and Select *View Report’ to run report.
The "Report Help’ button will display a help document to further explain how to run, export and print your report.

Report Type: ® Detail
O Summary - by Customer
O Summary - by RDD
@] Summary - by District

Customer Code: |A\I Customers v

* RDD Start Date: [ &

* RDD End Date:

Select or enter a date in mm/dd/yyyy format (order data is available for 4 years)

Select or enter a date in mm/dd/yyyy format

[ Local-only: () If checked, report will include LOCAL items only

* Denotes a Required Field

‘ View Report ‘ ‘ Report Help ‘

To include only local items in the report, select the ‘Local-only’” option.
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Usage Report

Fill out criteria and Select *View Report’ to run report.
The "Report Help” button will display a help document to further explain how to run, export and print your report.

Report Type: ® Detail
O Summary - by Customer
O Summary - by RDD
O Summary - by District

Customer Code: |A\I Customers
* RDD Start Date: : @ Select or enter a date in mm/dd/yyyy format (order data is available for 4 years)
* RDD End Date: : @ Select or enter a date in mm/dd/yyyy format

Local-only: (] If checked, report will include LOCAL items only

* Denotes a Required Field

‘ View Report ‘ ‘ Report Help ‘

Select View Report to apply the selected criteria and open the report interface.

To view a help document that explains how to work with the report, select Report
Help.

- TATZ020 - 1273172021
State name District code  District name { ~rder Number ~ Orderdate  Delivery date Receipt Date |tem Code  ltem Description ¢ State of Origin  Bill Price  TotalDV ~ Totallbs  Ordered Qty Received Qty
MD OMDO001 ALLEGANY DOUNW 20023000005  2020/01/22  2020/01/30 0030  2020/02/11 1719 ALMONDS WHL 5 LB Bf 233 1168 i3 5
MD OMDOO01 ALLEGANY COUN 20023000005  2020/01/22  2020/01/30 0030  2020/02/11 18D40 SALAD MIX, ROMAIN LA, MD 324
MD OMDO01 ALLEGANY COUNV 0023000005  2020/01/22  2020/01/30 0030  2020/02/11 15041 SALAD MIX, ROMAINE4' KS, NC 333 SAMPLE DATA
MD OMDOO01 ALLEGANY COUN £20023000005  2020/01/22 ~ 2020/01/30 0030  2020/02/11 15042 SALAD MIX CHL SPRINg FL,OR 123
MD OMDOO01 ALLEGANY COUN 20043000006  2020/02/12  2020/02/18 0049 2020/04/28  18A27 BEANS GREEN CHL & D 199 17.91 135 9 9
MD OMDOO01 ALLEGANY COUN 20043000006  2020/02/12  2020/02/18 0049 2020/04/28  18A52 BEANS GREEN CHL 3 Mt 201 18.09 27 9 9
MD OMDO001 ALLEGANY COUN -20043000006  2020/02/12 ~ 2020/02/18 0049 2020/04/28  18AS53 BLACKBERRIES FRES L 1220 109.80 54 9 9
ND OMDO01 ALLEGANY COUN 2004 - 1.99 398 10 2 2
NMD OMDO01 ALLEGANY COUNTY4 20043000/ EXAMPLE 1 . U - 133 1.97 90 9 9
: Usage Report (Detail)
FFAVS905A - SUMMARY USAGE 1/1/2020 to 12/31/2021
State name District code District name Fund code Program Customer code Customer name Total DV Total Lbs Total Cases
MD OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL FED NSLP YMD477 JOHN HUMBIRD ELEMENTARY SNACK 67854 2,109 225
MD OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL FED NSLP YMD485 SS-CALDWELL ELEMENTARY SCHOOL 16929 648 64
MD OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL FED SFSP YMD485 SS-CALDWELL ELEMENTARY SCHOOL 3120 112 12
MD OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL FED NSLP YMD577 STONE RIDGE MIDDLE SCHOOL 9360 336 36
MD OMDOO01 ALLEGANY COUNTY PUBLIC SCHOOL FED SFSP YMD577 STONE RIDGE MIDDLE SCHOOL 66.96 200 27
MD OMD422 REGRESSION D1 15 ©o 1N cen MSID MN0ED RECRECCION DI IE NQID 1005 15 5
MD OMD612 LO 95 75 15
MD OMD&50 MU - 00 270 15
v gupees wl EXAMPLE 2: Usage Report (Summary - by Customer) B 7 i
MD OMD699 o] 25 190 13
FFAVS905B - SUMMARY USAGE BY RDD 1/1/2020 to 12/31/2021
State. District code  District name Fund code Program  Customercode  Customer name Order Date Delivery Date  TotalDV ~ Totallbs  Total Cases
MD OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL FED NSLP YMD477 JOHN HUMBIRD ELEMENTARY SNACK 01/22/2020 01/30/2020 2392 61 10
MD OMD001 ALLEGANY COUNTY PUBLIC SCHOOL FED NSLP YMD477 JOHN HUMBIRD ELEMENTARY SNACK 02/12/2020 02/18/2020 33254 947 96
MD OMD001 ALLEGANY COUNTY PUBLIC SCHOOL FED NSLP YMD477 JOHN HUMBIRD ELEMENTARY SNACK 04/14/2020 04/15/2020 20.97 45 9
MD OMD001 ALLEGANY COUNTY PUBLIC SCHOOL FED NSLP YMD477 JOHN HUMBIRD ELEMENTARY SNACK 04/16/2020 04/22/2020 27.96 60 12
MD OMD001 ALLEGANY COUNTY PUBLIC SCHOOL FED NSLP YMD477 JOHN HUMBIRD ELEMENTARY SNACK 04/28/2020 05/04/2020 20.97 45 9
MD OMD001 ALLEGANY COUNTY 05/2020 13.08 30 8
MD OMD001 ALLEGANY COUNTY P| /06/2020 6.99 15 3
MD OMD001 ALLEGANY COUNTY P| EXAMPLE 2: Usage Report (Summary - by RDD) /01/2020 3774 204 14
MD OMD001 ALLEGANY COUNTY P| /02/2020 60.29 235 27
MD OMDO001 ALLEGANY COUNTY P! 04/2020 133.08 467 39
FFANSE0SC - SUMMARY USAGE BY DISTRICT 1/1/2020 to 12/31/2021
State name  District code District name Fund code Fund Type Program Total OW Total Lbs Total Cases
MD CMDOoo1 ALLEGANY COUNTY PUBLIC SCHOOL FED MELP 041.43 3.002 225
MD OMDOoo1 ALLEGANY COUNTY PUBLIC SCHOOL FED SFSP 28 18 3z a9
MD oMDoZE MOUSHOM| CNTY FED MNSLP 22.40 122 <1
MD OMD432 REGRESSION R1.15-55. MD FED NSLP 10.05 15 5
MD OMDES0 MUNTAZIR CNTY FED MNSLP TO0.00 580 25
MD OMDESD MUNTAZ 2408 75 15
MD OMDESD COUNT - H H §23.85 4.071 220
e Snoeee  coonrl EXAMPLE 3: Usage Report (Summary - by District) e 5 3
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Budget Balance/Spent Report

On the homepage, select the Budget

Usage Balance/Spent link under the ‘Reports’
Budget Balance/Spent menu.
Latalog
Organization/POC
User
Delivery Day

Budget Balance/Spent

Fill out criteria and Select "View Report’ to run report.
The *Report Help’ button will display a help document to further explain how to run, export and print your report.

Program: ® school Lunch
) summ,

Customer Code: |AII Customers v

* Budget Year: |July 2018 - June 2019 V|

* Denotes a Required Field

| View Report ‘ ‘ Report Help |

Choose a ‘Program’ if there is more than one option.

Note: By default, the first program on the list is selected.
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Budget Balance Spent

Fill out crteri and Select View Report to run report
TheReport Help'button willdisplay 2 help document tofurther explain how t run, export and print your report

Budget Balance/Spent

Fill ut crieria and Select View Report to run eport,
The Repart Help' button willdisply a help dacument tofurther explin how to run, export and print your repart.

Progrem; il

Program: O o e
OsummerFd 0 symmer ot
Cusomes Code; ‘AII Customes v Dirictcote: | AN D v
* Budget Year: iy 2068 - Jne 2019 v * Budget Year: Jly 203 e 204 v
* Denotes a Required Field * Denates a Reguired Field

View Report | | Renurt elp ot

District Users only: Can choose a Customer Code or All Customers.

State Users only: Can choose a District Code or All Districts.

Note: All Customers or All Districts is selected by default.

Budget Balance/Spent

Fill out criteria and Select *View Report” to run report.
The "Report Help’ button will display a help document to further explain how to run, export and print your report.

Program: ® schaol Lunch

() Summer Food

Customer Code: |#3\II Customers '

= Budget Year: |July 2018 - June 2019 V|

* Denotes a Required Field

| View Report ‘ ‘ Report Help ‘

Choose a range from the ‘Budget Year’ dropdown list to include in the report.

Note: The default is the current Budget Year.
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Budget Balance/Spent

Fill out criteria and Select *View Report’ to run report.
The "Report Help” button will display a help document to further explain how to run, export and print your report.

Program: ®) School Lunch

() summer Food

Customer Code: |ﬁ\ll Customers W

* Budget Year: |July 2018 - June 2019 V|

* Denotes a Required Field

| View Report | | Report Help ‘

Select View Report to apply the selected criteria and open the report interface.

To view a help document that explains how to work with the reports, select Report
Help.

FFAVS20GC - BUDGET DOLLARS FOR DIST OMDO01 10/1/2018 SFEFP SAMPLE DATA
Siste Mame  District Code  District Mame Customer Code Customer Mame Eeders| Dollars  Faderal Spent Funds

MD 55,000.00 22395 54.771.05 0.00
MD COMDo01 ALLEGANY COUNTY PUBLIC SCHOOL 20,000.00 0.00 20,000.00 0.00
MD omMo901 ALLEGANY COUNTY PUBLIC SCHOOL YMD1AT SFSP - SCHOOLZ0 0.00 .00 0.00 0.00
MD omMo901 ALLEGANY COUNTY PUBLIC SCHOOL YMD1AZ SFSF - SCHOOLS 0.00 .00 0.00 0.00
MD oMD901 ALLEGANY COUNTY PUBLIC SCHOOL YMD1A3 EFSF - SCHOOLT 0.00 Q.00 0.00 0.00
MD omMo901 ALLEGANY COUNTY PUBLIC SCHOOL YMD1Aa4 SFSF - SCHOOLS 0.00 .00 0.00 0.00
MD oMD901 ALLEGANY COUNTY PUBLIC SCHOOL YMD1AS SFSF - SCHOOL1T 0.00 Q.00 0.00 0.00
MD oMD901 ALLEGANY COUNTY PUBLIC SCHOOL YMD1AT SF3F - SCHOOLS 0.00 0.00 0.00 0.00
MD oMD901 ALLEGANY COUNTY PUBLIC SCHOOL YMD142 EFSF - SCHOOLS 0.00 Q.00 0.00 0.00
MD oMD901 ALLEGANY COUNTY PUBLIC SCHOOL YMD1B1 SF3F - SCHOOL1D 0.00 0.00 0.00 0.00
MD oMDo01 ALLEGANY COUNTY PUBLIC SCHOOL YMD1B2 SFSP - SCHOOL11 0.00 0.00 0.00 0.00
MD oMDo01 ALLEGANY COUNTY PUBLIC SCHOOL YMD1B2 SFSP - SCHOOL12 0.00 0.00 0.00 0.00
MD oMDo01 ALLEGANY COUNTY PUBLIC SCHOOL YMD1B4 SFSP - SCHOOL14 0.00 0.00 0.00 0.00
MD oMDo01 ALLEGANY COUNTY PUBLIC SCHOOL YMD1BS EFSP - ECHOOL1E 0.00 0.00 0.00 0.00
MD oMDo01 ALLEGANY COUNTY PUBLIC SCHOOL YMD1BE EFSP - ECHOOL18 0.00 0.00 0.00 0.00
MD COMDo01 ALLEGANY COUI 0.00 100.00 0.00
"o oweer - anssaveont EXAMPLE: Budget/Balance Spent Report | ©*
MO OMDa01 ALLEGANY COUI " g p p 0.00 0.00 0.00

G G T GV, T, T T e S . s S S S S S G i, i i i
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Catalog Report

On the homepage, select the Catalog
link under the ‘Reports’ menu.

Oraanization/PQOC

User
Delivery Day

Catalog Report

Fill out criteria and Select "View Report’ to run report.
The 'Report Help’ button will display a help document to further explain how to run, export and print your report.

* Catalog Effective Date: | Sunday, Feb 18,2024 v |

* Denotes a Required Field

‘ View Report ‘ ‘ Report Help |

Catalog Report

Fill out criteria and Select "View Report” to run report.
The 'Report Help” button will display a help document to further explain how to run, export and print your report.

Search By: @ vendor
O District
= Vendor: | DEXTER'S-FARM LLC - SPM300-11-DS096 ~

* Catalog Effective Date: |Sunday, Feb 11, 2024 «~

* Denotes a Required Field

| View Report | | Report Help

Choose from the ‘Catalog Effective Date’ dropdown list.

State Users only: Must choose a Vendor or a District before the Catalog Effective
Date.

Note: This date is required.
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Home Help Logout Switch

Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

1%

Date: Ti v 12, 2024

Catalog Report

Fill out criteria and Select "View Report’ to run report.
The ‘Report Help” button will display a help document to further explain how to run, export and print your report.

« catalog Effective Date: [Sunday, Feb 11, 2024 ~ |

* Denotes a Required Fig}

[ View Report I [ Report Help ]

EXAMPLE VENDOR  3PM300-18-DZ043 021112024

ltem Code  ltem Description Unit of Issue  Units Per Case  Source of Supply  State of Origin Price  Status
1414 APPLERID 163 CT 1/40 LB CS LB 4 DOMESTIC  CA 30 45

15275 BLUEBERRIES, FROZEN, 410 LB, 40 1B CS LB 4 DOMESTIC  CA

15047 BROCCOLI FLORETS, FRESH, 6/3 LB BAGS LB 18 DOMESTIC  CT SAMPLE DATA
14M33  CARROTWHL 1/5 LB BG LB 5 DOMESTIC  GA 6]

14M35  POTATO SWT 1/50 LB CS I 50 DOMESTIC  FL nN

15042 SALAD MIX CHL SPRING MIX 1/3 LB BG LB 3 DOMESTIC ~ GA 744

14M14  STRAWBERRY 1/1 PTCO LB 1 DOMESTIC AR 495

15061 TOMATOES GRAPE 10072 0Z EA125LB CS LB 12 DOMESTIC ~ AZ 13

EXAMPLE: Catalog Report

71



FFAVORS — Customer Ordering Manual

Last updated 3/01/2026
FDPIR Catalog Report

Reports On the homepage, select the FDPIR
Usage Catalog * link under the ‘Reports’
Budget Balance/Spent menu.

R *Available to Tribe Customers only.

FDPIR Standard Catalog
ITEM CODE DESCRIPTION CATEGORY SEASONAL CATALOG ITEM? SEASON

15018 APPLE BRAEBURN 12/3 LB BG May v to Dec v
17T43 APPLE CAMEQ 113-125 CT 1/40 LB CS
15P80 APPLE G/S 12/3 LB BG APPLE
17D42 APPLE R/D 123 LB BG APPLE
14113 APPLE RED 100-113 CT 8/5 LB BG APPLE
14167 APPLE/ORANGE MIX 8/5 LB BG FRUIT MIX
18159 APPLES FR GfS WASH XF 113-125 CT 40 LB APPLE
18103 APPLES FR R/D 113-125 CT 40 LB CS APPLE
19B15 APPLES, FRESH, GOLDEN DELICIOUS, 8/5 LB
16292 ASPARAGUS FRESH 11/1 LB ASPARAGUS Mar v to May v
18801 ASPARAGUS FRESH 28/1 LB EA 28 LB CS ASPARAGUS Mar v to May v
16M15 TURNIP 16/1 LB PG Mov v to Mar v
18868 TURNIP 5 LB BG TURNIPS Nov v to | Mar v
18M04 TURNIPS FR 26/1 LB BG TURNIPS Nov v |to| Mar v

16L52 VEG MX CHL STEW 24/1 LB BG

View Report - FDPIR Catalog

» Select View Report - FDPIR Catalog to open the report interface.

SAMPLE DATA

FFAVS933A - FDPIR STANDARD CATALOG 7/23/2025

ITEM CODE DESCRIPTION CATEGORY TYPE SEASON BEGIN SEASON END
15018 APPLE BRAEBURN 12/3 LB BG SEASONAL May Dec
17743 APPLE CAMEQ 113-126 CT 1/40 LB CS STANDARD

15P80 APPLE GIS 1213 LB BG APPLE STANDARD

17D42 APPLE R/D 12/3 LB BG APPLE STANDARD

14013 APPLE RED 100-113 CT 8/5 LB BG APPLE STANDARD

14J67 APPLE/ORANGE MIX 8/5 LB BG FRUIT MIX STANDARD

18J59 APPLES FR G/S WASH XF 113-125CT 40 LB APPLE STANDARD

18403 APPLES FRR/D 113-125CT 40 LB CS APPLE STANDARD

19B15 APPLES, FRESH, GOLDEN DELICIOUS, 8/5 LB STANDARD

16292 ASPARAGUS FRESH 11/1 LB ASPARAGUS SEASONAL Mar May
18401 ASPARAGUS FRESH 26/1 LB EA28 LB CS ASPARAGUS SEASONAL Mar May
15T61 AVOCADOS 48 CT 1/24 LB CS AVOCADO SEASONAL May Sep
17729 BROCCOLIUS#1 14 CT1/120 LB CS BROCCOLI STANDARD

16P47 CABBAGE GRN US#1 1/50 LB CS

15P76 CARROT 4811 LB BG .

15014 CARROT CHL BABY WHL 30/ LB BG EXAMPLE' FDPIR Catalog

15P70 CAULIFLOWER 12CT122LBCS AU TUTER STRANDARD
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Organization/POC Listing Report

Reports

USElgE On the homepage, select the
Budget Balance/Spent Organization/POC* link under the
CEIE'CI'EI ‘Reports’ menu.
Organization/POC *Available to District, District Account
User Representative, and State Account

X Representative users only
Delivery Day

Organization/POC Listing

Select "View Report” to get a list of all active schools in your district.
The *Report Help” button will display a help document to further explain how to run, export and print your report.

View Report Report Help

Select View Report to open the report interface.

To view a help document that explains how to work with the reports, select Report
Help.

District and District Account Representative users will automatically see a list of
active schools that belong to their district.

State Account Representative users have the option to view a list of all districts or a
list of all active schools in the state.

FFAVS031 - ORGANIZATION-POC LISTING.

Dot Cute Dt ame OuCo Ot progan - b2 o T poc e G CesteDse
Gibon " ALLEGANY CounT e o o Suker sTaeer hscruano B e S sevua . o
OMDIT  ALLEGANY COUNTY PUBLICSCHOOL  06OBAU  NON-FS CUSTOMER NSLP T12TINPLE TR SPRINGFELD MD 20144 BERNADETTE SINGH EX A M P L E . oanB?1s
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMDIB1 SFSP - SCHOOL10 SFSP 301 HILLAVE ARLINGTON MD 20301 BERNADETTE SINGH 077202016
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMD1B2 SFSP - SCHOOL 11 SFSP acr ARLINGTON MD 20301 BERNADETTE SINGH - - 077202016
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMD1B3 SFSP- SCHOOL13 SFSP 314 GOSNELLRD VIENNA MD 20187 BERNADETTE SINGH o t 077202016
OMDOD1 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMD1B4 SFSP - SCHOOL'14 SFSP 314 KINGS STREET BETHESDA MD 20148 BERNADETTE SINGH rg a n Iza I o n 0712112016
OUDODI  ALLEGANY COLNTY PUBLCSCHOOL  YMDIGS  Srsp- S0H0OL1S s 1232 TONNSEND STREET FhREA rat BERMADETTE SiGH wztoe
OUDODI  ALLEGANY OINTY PUBLIGSGHOOL YMDIBE S8 S0HOOL1S s 2 NAE Aateon e SERNAGETTE S o ompizis
ONDIN!  ALLEGANY COUNTY PUBLICSGHOOL  YMDIAS  SFSP-SCHOOLT sFsp USSNORWALK SO ROGKVILE w2 BERNADETTE SNGH I Po c Li stin w2izte
OUDOD  ALLEGANY COINTY PUBLCSCHOOL WMDK2  SFP- 5010012 sror STREET PoTOMAC o BERNADETTE SGH ooe
OUDODI  ALLEGANY COINTY PUBLCSGHOOL YMDIA!  Srp- 50H00L20 sror Kseer RN TN W0 ot BERNADETTE SGH oztne
OUDODT  ALLEGANY COINTY PUBLICSGH0OL  YMDESS  Sr5p- 0100L4 sror Dk 51 BETHEaA i BERNADETTE SGH orzoe
DUt ALLEGAY COMY PUaLc oo, o2 Srap- skt o e o i SERMACETTE S Report Trome
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMD1A4 SFSP - SCHOOLE NSLPISFSP 300 DUKE CT BETHESDA MD 20187 BERNADETTE SINGH 077202016
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMD1A3 SFSP- SCHOOLT SFSP 123 KING STREET POTOMAC MD 20184 BERNADETTE SINGH 077202016
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMDIAT SFSP - SCHOOLB NSLPISFSP 1200 NWAVE ALEXANDRIA MD 23 BERNADETTE SINGH 077202016
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMD1AB SFSP- SCHOOLB SFSP 807 DUPON CIRCLE ARLINGTON MD 20148 BERNADETTE SINGH 077202016
OUDODI  ALLEGANY COLNTY FUBLICSGHOOL  YWDSSH 55 SGHHOLS s DuKeCr ROGKVILE Jrg BERMADETTE SiGH oz0noe
OUDODI  ALLEGANY COLNTY FUBLICSGHODL  TMDSaI  5r5p-S0Ho0L1 s PthEer s ra BERMADETTE SiGH oz0e
Ouoon AL woss2 s = POTONAC g BERMADETTE SiGH oz0e
(OMDO01 /ALLEGANY COUNTY PUBLIC SCHOOL  YMD8g7 8 - YELLOW FIELD STATION SCHOOL NSLPISFSP 3102 YAHAMA CT POTOMAC MD 20184 BERNADETTE SINGH 051972016
(OMDO01 ALLEGANY COUNTY YMD6&7 88 SCHOOL NSLP 5195 PRINCE BLVD 'SHADY GROOVE MD 20187 BERNADETTE SINGH 0772672016
DUD0DT  ALLEGANY COLNTY PUBLESOHODL  VADAA 5S40 05 ELEVENTARY S SianGsst SreRinG W s BERNAGETTE SNGH woamis
OUDODI  ALLEGANY COINTY UBLCSCHODL  YMDIES  SS.CALDWELL LENENTARYSCHOOL STAKNGSSTREET PoTONAC i SERNAGETTE SNGH canomis
OMDO01 /ALLEGANY COUNTY PUBLIC SCHOOL  YMD886& 85-REGREE-SCHOOL-1.16 SFSP. 3 M STREET POTOMAC MD 20182 BERNADETTE SINGH 0810772016
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMDS19 85-RT Ri.18 - EAGLE RIDGE (SFSP) SFSP YORK ST POTOMAC MD 20107 BERNADETTE SINGH 121202016
OMDO01 LEGANY COUNTY YMDS 18 SS-RTRi.18 (NSLP) NSLP KST POTOMAC MD 20107 BERNADETTE SINGH 121202016
OMDO01 ALLEGANY COUNTY YMDS21 SS-RTRi.18 NSLPISFSP MST POTOMAC MD 20107 BERNADETTE SINGH 121202016
OMDO01 ALLEGANY COUNTY YMDS15 SS-UAT1. NSLPISFSP ‘OAK COURT POTOMAC MD 20189 BERNADETTE SINGH 11082016
Ouoon AL wosu  SouATt VPSSP SHOMLGRESTVLLAGE BETHESDA - BERMADETTE SiGH Touants
Ouoon AL wosi  SsuAt SoHooL NSPSS SO vIEW BETHES - BERMADETTE SiGH oouanis
Ouoon AL st SoHooL NSPGrSh a8 BONENSWHRAFPL BRABLETON I BERMADETTE SiGH o2t
(OMDO01 ALLE YMD611 NSLP 611 GOSNELL ROAD 'SHADY GROOVE MD 20187 BERNADETTE SINGH 0772872016
OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL ~ YMD389 'SUGAN YMDE89 NSLP 506 STRAIGHT CT BETHESDA MD 20187 BERNADETTE SINGH 0772872016
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User Listing Report

Llsage On the homepage, select the User*

Budget Balance/Spent link under the ‘Reports’ menu.

Catalog *Available to District, District Account

Oraanization/POC Representative, and State Account

User Representative users only

Delivery Day

User Listing Report

Select "View Report” to get a list of all users in your district.
The *Report Help” button will display a help document to further explain how to run, export and print your report.

View Report Report Help

Select View Report to open the report interface.

To view a help document that explains how to work with the reports, select Report
Help.

District users will automatically see a list of all active users from their district and its
active schools.

State users have the option to view a list of all active users (state, all districts, all
active schools) or to select a specific district (only users from the selected district and

1 [N

SAMPLE DATA

FFAVSQT - USER LISTING

CutmeCoe  Cusone Al UrCeseDl  Listlogn
ALLEGANY COUNTY PLBLICSCHOOL  OMORO1 ALLEGANY COUNTY PUBLIC SCHOOL NACTIE  t0n f02a0
ALLEGANY COUNTY PUBLICSCHOOL  OMORO1 ALLEGANY COUNTY PUBLIC SCHOOL MCTVE  0amians 11
ALLEGANY COUNTY PUBLICSCHOOL  OMOCOT ALLEGANY COUNTY PUBLIC SCHOOL AV 1 w13
ALLEGANY COUNTY PUBLIC SCHOOL DAt Rep .. NCTVE 03 a0
ALLEGANY COUNTY PUBLCSCHOOL Y477 JOHNHUNEIRD ELENENTARY SACK EXAM P L E . U ser L i Stl n g Re p o) rt IMCTVE 97013 [
ALLEGANY COUNTY PUBLICSCHODL  YDAT? JOHN HUNEIRD ELENENTARY SNACK . ATV nonn o
ALLEGANY COUNTY PLBLICSCHOOL  YMDSS SSUATL 18 HIGHSCHOOL MCTVE  1a0te e
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Delivery Day Report

Delivery Day* link under the
Usage ‘Reports’ menu.
Budoet Balance/Spent

*Available to District Account
CE“EID_ . Representative and State
Druamzatmn,l’li‘ﬂt: Account Representative users
User only
Delivery Day

Delivery Day Report

Select criteria and click 'View Report’ button to run the Delivery Day Report.
The 'Report Help' button will display a help document to further explain how to run, export and print your report.

Customers;,  © All Customers
O Customers with Delivery Day Assigned
O Customers with NO Delivery Day Assigned

District Users only: Can choose All Customers or Customers with or without a
Delivery Day Assigned.

Note: All Customers selected by default.
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Delivery Day Report

Select criteria and click "View Report” button to run the Delivery Day Report.
The "Report Help’ button will display a help document to further explain how to run, export and print your report.

District Code: | All Districts W

(® All Customers
- Customers with Delivery Day Assigned
) Customers with NO Delivery Day Assigned

View Report Report Help

Customers:

State Users only: Can choose a District Code or All Districts and All Customers or
Customers with or without a Delivery Day Assigned.

Note: All Districts is selected by default.

Delivery Day Report

Select criteria and dlick "View Report” button to run the Delivery Day Report.
The "Report Help’ button will display a help document to further explain how to run, export and print your report.

District Code: | All Districts v

(® Al Customers
! Customers with Delivery Day Assigned
[} Customers with NO Delivery Day Assigned

View Report Report Help

Select View Report to open the report interface.

Customers:

To view a help document that explains how to work with the reports, select Report
Help.

r

FFAVS921 - DELIVERY DAY - OMD001 ALL SAMPLE DATA [
L]

Contract Delivery Day(s District code  District name Customer code  Customer name

SPM300-14-DS605 OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL  (608AU NOM-FS CUSTOMER

SPM300-14-DS605 OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL  YMD1A1 SFSP - SCHOOL20 t

SPM300-14-DS605 OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL  YMD1A2 SFSP - SCHOOLG -

SPM300-14-DS605 OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL  YMD1A7 SFSP - SCHOOLS

SPM300-14-DS605 Mon Thu OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL  YMD1A8 SFSP - SCHOOLS8

SPM300-14-DS605 OMDO01 ALLEGANY COUNTY PUBLIC SCHOOL  YMD1B1 SFSP - SCHOOL10

SPM300-14-DS605 Mon Thu OMDO001 ALLEGANY COUNTY PUBLIC SCHOOL  YMD1B4 SFSP - SCHOOL14

SPM300-14-DS605 Mon Tue Wed Thu OMD001 ALLEGANY COUNTY PUBLIC SCHOOL  YMD477 JOHN HUMBIRD ELEMENTARY SNACK

SPM300-14-DS605 QpOoAnd ALLECANY AAOIINTY DIIBLIC @CUAA] Mn49E SS-CALDWELL ELEMENTARY SCHOOL

SPM300-14-DS605 o] . A SFSP -SCHOOL1

SPM300-14-DS605 Mon Thu Q EXAMPLE' Dellvery Day Report STONE RIDGE MIDDLE SCHOOL

D61 UGAN CURIE_SCHOOL

SW—% “}01 ALLEGANY COUNTY PUBLIC SCHO!
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Budget

» Account Representatives can enter, update, or upload entitlement budget for their
customer organizations.

» Programs available to these organizations may include National School Lunch Program
(NSLP) and/or Summer Food Service Program (SFSP).

» State Account Representatives may update entitlement for their districts and for
schools.

» District Account Representatives may update entitlement for their schools.
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School Budget

District Account Representatives and State Account Representatives only:

Select the School Budget link under the ‘Budget’ menu.

%chnnl Budget
ummer Food Budget

Import NSLP Budget
Import SFSP Budget

NSLP Budget Effective Dates

Please select a date range T\
Sy20: 01 July 2019 - 20 June 2020
S¥21: 01 Juby 2020 - 30 June 2021
SY22: 01 Juby 2021 - 30 June 2022
S¥23: 01 Juby 2022 - 30 June 2023
S¥24: 01 July 2023 - 20 June 2024
S¥25: 01 July 2024 - 30 June 2025

=

Select a date range in the ‘NSLP Budget Effective Dates’ dropdown list. Then, select
Accept.
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Fed Entitlement for State: $ 100,000
TOTAL (ALL DISTRICTS)

CUST CD

Update ONHOO1
Update ONHO02
Update ONHOOZ
Create ONHOO4
Create OMHODS
Create ONHO06
Create ONHOO7
Create OMNHODS
Create ONHOO0S
Create ONHO10
Create OMHO11
Create ONHO12
Create ONHO13
Create OMHO14
Create ONHO15
Create ONHO16
Create OMHO17
Create ONHO18
Create ONHO19
Create ONHOZ0
122456789

@ cust Code

Last updated 3/01/2026

State Account Representative - NSLP District Entitlements

State: NMEW HAMPSHIRE State Cust Cd:
Effective Dates: 7/1/2021 - 6/30/2022

SMNHOO1

Controlled by State: Mo

Fed Entitlement $ 22,400 Fed Balance: $ 22,265.85
GOVT value $ 500 GOVT Balance: $ 500.00
DISTRICT MM FED ENTITLEMENT FED BALANCE CONTROLLED BY DISTRICT

SURPLUS DIST SECTION, NH - £ 1,065.85
CONTOOCOOK VALLEY 5D $ a3 0.00

ashland SD - £ 1,200.00 (]
Inter- Lakes SD 5 0% 0.00
Berlin SO s 0% 0.00
Newfound area SD 3 0% 0.00
Owster River SD s 0% 0.00
Claremont SD 5 0% 0.00
Unity SD $ 0% 0.00
Colebrook SD 5 0% 0.00
Pittsburg SD $ 0% 0.00
Stewartstown SD 3 0% 0.00
oncord SD 5 0% 0.00

State Account Representatives only:

H
q
H
1 A summary
[
[n
M

Fed Entitlement for State: $ 100,000
TOTAL (ALL DISTRICTS)

CUST CD
Update OMHOO1
Update ONHO02
Update OMHOO3
Create ONHOOD4
Create GNHOOS
redie UNHODG
Create ONHOO7
Create ONHOOE
Create OMNHOOS
Create ONHO10
Create OMNHO11
Create ONHO12
Create ONHO13
Create ONHO14
Create ONHO15
Create ONHO16
Create ONHO17
Create OMHO1E8
Create ONHO19

BRI

Create ONHOZ0
123456789

@ cust Code

of available entitlement for the state is displayed at the

top of the screen.

Note: If GOVT $ are available, they are applied at the state and first
come, first serve.

State Account Representative - NSLP District Entitlements

State: NEW HAMPSHIRE State Cust Cd:
Effective Dates: 7/1/2021 - 6/30/2022

SNHOO1

Controlled by State: Mo

Fed Entitlement $ 22,400 Fed Balance: $ 22,265.85
GOVT value $ 500 GOVT Balance: % 500.00
DISTRICT MM EED ENTITLEMENT EED BALANCE CONTROLLED BY DISTRICT
SURPLUS DIST SECTION, NH $ £ 1,065.85
CONTOOCOOK VALLEY SD £ [ d s 0.00
ashland SD £ £ 1,200.00 (]
Inter- Lakes SD £ 0% 0.00
Berlin 5D s 0% 0.00
MNewfound area SD z 0% 0.00
Onster River SD s 0% 0.00
Claremont SO s 0% 0.00
Unity 5D 5 0% 0.00
Colebrook SD £ 0% 0.00
Pittsburg SD s 0% 0.00
Stewartstown SD z 0% 0.00
Concord SD £ 0% 0.00
Bartlett SD s 0% 0.00
Conway SD z 0% 0.00
Keene SD s 0% 0.00
Derry SD s 0% 0.00
Dover SD

Londonberry SD
Madison SD

Cicustomer

State Account Representatives only:

To add new entitlement to a district, click the
corresponding Create button on the left side of the table.
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State Account Representative - NSLP District Entitlements

State: NEW HAMPSHIRE State Cust Cd: SNHO01
Effective Dates: 7/1/2021 - 6/30/2022

Fed Entitlement for State:$ 100,000 Controlled by State: Mo
TOTAL (ALL DISTRICTS) Fed Entitlement $ 22,600

Fed Balance: $ 22,455.85

GOVT Value $ 500 GOWT Balance: $ 500.00
CUST CD DISTRICT NM FED ENTITLEMENT FED BALANCE CONTROLLED BY DISTRICT
OMHOO1  SURPLUS DIST SECTIONM, NH 3 $ 1,065.85
Update| ONHO02Z CONTOOCOOK VALLEY SD 3 ol = 0.00
OMHOO02  Ashland SD 3 $ 1,400.00 ]
Cleaie OMNHO04  Inter- Lakes SD £ o3 0.00
ONHOOS5  Berlin SD $ 0% 0.00
ONHO06 Mewfound area SD $ 0% 0.00
ONHOO7  Oyster River SD 3 0% 0.00
ONHODE  Claremont SD 3 0% 0.00
ONHO09  Unity SD 3 0% 0.00
ONHO10  Colebrook SD 3 0% 0.00
OMHO11  Pittsburg SD 3 0% 0.00
OMHO12  Stewartstown SD 3 0% 0.00
[Create | ©OMNHO13 Concord SD 3 0% 0.00
[ Cre )
c-| State Account Representatives only:
Cre
<= To update the new entitlement value or an existing entitlement value, enter a
Cre
= new value in the ‘FED ENTITLEMENT’ column and select the corresponding
.| Update button for that row.
I Update successful.

ILALE ALLUUNIL REPICSTIHILAauUveE — INJLF LIS ICe Ciiuusinrsiies

State: NEW HAMPSHIRE State Cust Cd: SNHOO1
Effective Dates: 7/1/2021 - 5/30/2022
Fed Entitlement for State: s 100,000 Controlled by State: Mo

TOTAL (ALL DISTRICTS) Fed Entitlement $ 22,800 Fed Balance: $ 22,665.85
GOVT Value % 500 GOVT Balance: $ 500.00
CUST €D DISTRICT MM FED ENTITLEMENT EED BALANCE CONTROLLED BY DISTRICT
ONHO01  SURPLUS DIST SECTIOM, NH $ $ 1,065.85
ONHO02 CONTOOCOOK VALLEY SD $ [ ol s 0.00
ONHOD3  Ashland SD $ $ 1,600.00 (]
ONHOO4  Inter- Lakes SD % 0 % 0.00
ONHOO5  Berlin SD % 0 % 0.00
ONHO06  Newfound area SD $ 0 % 0.00
ONHOO7  Oyster River SD % 0 % 0.00
ONHO08  Claremont SD & 0% 0.00
ONHODY  Unity SD % 0 % 0.00
ONHO10  Colebrook SD % 0 % 0.00
ONHO11  Pittsburg SD % 0 % 0.00
ONHO12  Stewartstown SD % 0 % 0.00
ONHO13 — o - =
owessl - State Account Representatives only:
ONHO15
ONHO16 § i
owoiz| A system message confirms that the entitlement was successfully
ONHO18
uees| Updated.
OMNHOZD

122456789

(PSP [ PR r
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State Account Representative - NSLP District Entitlements

State: NEW HAMPSHIRE State Cust Cd: SNHOO1
Effective Dates: 7/1/2021 - 6/30/2022
Fed Entitlement for State:s 100,000 Controlled by State: No

TOTAL (ALL DISTRICTS)  Fed Entitlement $ 22,800 Fed Balance: $ 22,5665.85
GOVT Value $ 500 GOVT Balance: $ 500.00
CUST €D r DISTRICT NM FED ENTITLEMENT  FED BALANCE CONTROLLED BY DISTRICT
OMH001 | SURPLUS DIST SECTION, NH $ $ 1,065.85
ONHO02 | CONTOOCOOK VALLEY SD $ [ o3 0.00
ONH002 | Ashlznd SD % $ 1,600.00 ]
ONHO04 | Inter- Lakes SD % 0% 0.00
ONH005 \\Berlin SD 3 0% 0.00
ONHO06 & 04 0.00
OMHOO7  Oyster River SD $ 0% 0.00
ONHO008  Claremont SD 3 0% 0.00
OMNHO09  Unity SD 3 04 0.00
ONHO10  Colebrook SD % 0% 0.00
ONHO11  Pitisburg SD 4§ 04 0.00
ONHO12  Stewartstown SD % 0% 0.00
ONHO13  Concord SD § 0% 0.00
ONHO14  Bartlett SD & 0% 0.00
OMHO15  Conway SD $ 04 0.00
onseiskeene <o | State Account Representatives only:
ONHO17  Derry SD
_& s | To view a list of schools for a district, select the link in
onHozo madison 50| the ‘DISTRICT NM’ column.

122456789

State Account Representative - NSLP Entitlements

State: NEW HAMPSHIRE  District: ASHLAND SD  District Cust Cd: ONHO03

Effective Dates: 7/1/2021 - 6/30/2022

Fed Entitlement for District: 5 1,600 Controlled by State: No  Controlled by District: No
TOTAL (ALL SCHOOLS)  Fed Entitlement: § 0 Fed Balance: 5 0.00

FED
BALANCE

YNHOOS Ashland Elementary $ [ o 0.00

CUST CD SCHOOL NM FED ENTITLEMENT

®cust Code A summary of available entitlement for the district is displayed at
the top of the screen.
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State Account Representative - NSLP Entitlements

State: NEW HAMPSHIRE  District: SURPLUS DIST SECTION, NH  District Cust Cd: ONHO01
Effective Dates: 7/1/2023 - 6/30/2024
Fed Entitlement for District: $ 5,000 Controlled by State: No  Controlled by District: No
TOTAL (ALL SCHOOLS)  Fed Entitlement: $ 3,000 Fed Balance: $ 2,804.95

CUST CD SCHOOL NM FED ENTITLEMENT FED

sl =lleen =t el BALANCE

YNHO01 SURPLUS DIST SECTION 5 $ 2,804.95

®cust Code Ocustomer |

| | Search || Show All

Save

To update school entitlement, enter a value in the ‘FED ENTITLEMENT’ column.

Then select the Save button. A confirmation message appears at the top of the
screen to indicate that the save was successful.
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Summer Food Budget

District Account Representatives and State Account Representatives only:

Select the Summer Food Budget link under the ‘Budget’ menu.

School Eudge_t
Summer Food Budget
[mport NSLP Budget
Import SFSP Budgst

SFSP Budget Effective Dates

f Please select a date range

Fy20: 01 October 2019 - 30 September 2020
FY21: 01 October 2020 - 30 September 2021
FY22: 01 October 2021 - 30 September 2022
Fy23: 01 October 2022 - 30 September 2023
FY24: 01 October 2023 - 30 September 2024

\ J

]

Select a date range in the ‘SFSP Budget Effective Dates’ dropdown list. Then, select
Accept.
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State Account Representative - SFSP District Dollars
State: VIRGINIA  State Cust Cd: SVAOD1
Effective Dates: 10/1/2021 - 9/30/2022

Fed Dollars for State$ 10,000 Controlled by State: No

TOTAL (ALL DISTRICTS) Fed Dollars$ 3,500  Fed Balance: $ 3,500.00

| cusTco | DISTRICT NM | FEDDOLLARS | FEDBALANCE | CONTROLLED BY DISTRICT
OVAO44 | BEDFORD, WA - SCHOOL DIST. 5 3 3,500.00 O
OVAGS0 | SFSP SPONSOR, VA $ 0% 0.00

®Cust Code

(Ccustomer |

| | Search || Show All

State Account Representatives only:

A summary of available dollars for the state is displayed at the top of the screen.

State Account Representative - SFSP District Dollars
State: VIRGINIA  State Cust Cd: SVA001
Effective Dates: 10/1/2021 - 9/30/2022

Fed Dollars for State$ 10,000 Controlled by State: Mo

TOTAL (ALL DISTRICTS) Fed Dollars§ 3,500 Fed Balance: § 3,500.00

| CUST CD | DISTRICT NM | FED DOLLARS | FED BALANCE CONTROLLED BY DISTRICT
OVAO044 |BEDFORD, VA - SCHOOL DIST. 5 $ 3,500.00 O
OVAGSD |SFSP SPONSOR, VA £ 0|% 0.00

®Cust Code (CCustomer |

| | Search H Show All

State Account Representatives only:

To add new dollars to a district, click the corresponding Create button on the left side
of the table.
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State Account Representative - SFSP District Dollars
State: VIRGINIA  State Cust Cd: SVADD1
Effective Dates: 10/1/2021 - 9/30/2022

Fed Dollars for State$ 10,000 Controlled by State: No

TOTAL (ALL DISTRICTS) Fed Dollars$ 3,500  Fed Balance: § 3,500.00

| cusTCD | DISTRICT NM | FEDDOLLARS | FED BALANCE CONTROLLED BY DISTRICT
OVAD44 | BEDFORD, VA - SCHOOL DIST. i 3 3,500.00 ]
OVAES0 | SFSP SPOMSOR, VA 3 04 0.00

®\Cust Code CCustomer |

| | Search || Show All

State Account Representatives only:

To update the new dollar value or an existing dollar value, enter a new value in the
‘FED DOLLARS’ column and select the corresponding Update button for that row.

Update successful.

State Account Representative - SFSP District Dollars
State: VIRGINIA  State Cust Cd: 5VA0D1
Effective Dates: 10/1/2021 - 9/30/2022

Fed Dollars for State$ 10,000 Controlled by State: Mo

TOTAL (ALL DISTRICTS)  Fed Dollars$ 4,000  Fed Balance: § 4,000.00
| QusTCD | DISTRICT NM | FEDDOLIARS | FEDBALANCE | CONTROLLED BY DISTRICT
OVAQ44 | BEDFORD, VA - SCHOOL DIST. § $ 4,000.00 L]
OVAGS0 | SFSP SPONSOR, VA § 0§ 0.00
®cust Code (Coustomer |

| | Search H Show All

State Account Representatives only:

A system message confirms that the dollar value was successfully updated.
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State Account Representative - SFSP District Dollars
State: VIRGINIA  State Cust Cd: SVADD1
Effective Dates: 10/1/2021 - 0/30/2022
Fed Dollars for State$ 10,000 Controlled by State: Mo

TOTAL (ALL DISTRICTS)  Fed Dollars$ 3,500 Fed Balance: § 3,500.00

| custan | DISTRICT NM FED DOLLARS | FED BALANCE CONTROLLED BY DISTRICT
OVAD44 | | BEDFORD, VA - SCHOOL DIST. 5 3,500] | ¢ 3,500.00 O
OVAGS0 || | SFSP SPONSOR, VA L3 0|4 0.00

®Cust Code Ccustomer |

| ‘ Search H Show All

State Account Representatives only:

To view a list of sites for a district, select the link in the ‘DISTRICT NM’ column.

State Account Representative - SFSP Dollars
State: VIRGINIA  District: BEDFORD, VA - SCHOOL DIST.
Effective Dates: 10/1/2021 - 9/30/2022
Fed Dollars for District$ 4,000 Controlled by State: No  Controlled by District: No
TOTAL (ALL SCHOOLS) Fed Dollars$ 2,500 Fed Balance: $ 2,500.00

District Cust Cd: OVAD44

FED
CUsST (D SCHOOL NM FED DOLLARS BALANCE
YWAGZ0 BEDFORD ELEMENTARY s 1,000( $ 1,000.00
YWAGZ1 BEDFORD PRIMARY

.#L.

1,500 % 1,500.00

®\Cust Code

(_ustomer

| | Search H Show All

Save

A summary of available dollars for the district is displayed at the top of the screen.
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State Account Representative - SFSP Dollars
State: VIRGINIA  District: BEDFORD, VA - SCHOOL DIST.

District Cust Cd: OVAQ44
Effective Dates: 10/1/2021 - 9/30/2022
Fed Dollars for District$ 4,000 Controlled by State: No  Controlled by District: No
TOTAL (ALL SCHOOLS) Fed Dollars$ 2,500 Fed Balance: § 2,500.00
N
FED
CUST CD SCHOOL NM FED DOLLARS CE
YWAE20 BEDFORD ELEMENTARY § 3 1,000.00
YWAB21 BEDFORD PRIMARY $ $ 1,500.00
®\Cust Code customer

| | Search ‘ Show All

To update school entitlement, enter a value in the ‘FED DOLLARS’ column. Then

select the Save button. A confirmation message appears at the top of the screen to
indicate that the update was successful.

Update successful.
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Import NSLP Budget

District Account Representatives and State Account Representatives only:

Select the Import NSLP Budget link under the ‘Budget’ menu.

Schoal Budget
Summer Food Budaget
Import NSLP Budget

Import SFSP Budget

Import NSLP Budget

Use this screen to import new or updated budget information for the current or future program year Click here to viey details on import file format, rules and samples.

Select Import Type
O District O School

For a school upload, the file must include the school organization codes and the
entitlement amount.

For a district upload, the file must include the district organization codes, whether or
not each district controls entitlement, and the entitlement amount.

Note: Refer to the Sample files for additional guidance and templates for creating
upload files.
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State Account Representatives:

Select the type of import:

+ District — entitlement for district(s) in the state
* School - entitlement for school(s) in a selected district

Select Import Type
) Distrit @ School

District: | =S B R Note:
ONHO01 - SURPLUS DIST SECTION, NH A

ONH002 - Contoocook Valley SD If School is selected, select an
ONH003 - Ashland 8D organization from the ‘District’

ONHO04 - Inter- Lakes SD dropdown list.

-EJNHDEIE - Berlin SD .
ONH006 - Newfound area SD

ONHOOT - Oyster River SD

IV VIV,

L e N el o 1220 01 July 2021 - 30 June 2022
8Y23: 01 July 2022 - 30 June 2023

Select a school year in the ‘Program Year’ dropdown list.
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Select the Choose File... button to locate the file to be uploaded.

To import, select Choose File button to locate import file and select Validate Import File. The import file will be validated and any error messages will appear in the Validation
Message column on the grid. The import file must be free of all errors before it can be uploaded.

Choose File | lfo file chosen Validate Import File

Then, select Validate Import File.

To import, select Choose File button to locate import file and select Validate Import File. The import file will be validated and any error messages will appear in the Validation
Message column on the grid. The import file must be free of all errors before it can be uploaded.

Choose File | No file chosen Validate Import File

The import file must be free of errors to proceed. If validation errors are found, make
corrections and save the file, browse to the new file, and re-validate.

If the file contains organizations that do not exist in FFAVORS, an error message

displays: “Validation Errors Exist. Review errors, correct upload file, and import
again.”

I Validation Errors Exist. Review errors, correct upload file, and import again. I
Choose File | No file chosen Validate Import File
STATE CODE DISTRICT CODE CUSTOMER CODE ENTITLEMENT VALIDATION MESSAGE
NH ONHO73 YMNH138 1,000
NH ONHO73 YMNH139 1,500
NH ONHO073 YMNH141 1,200 School record does not exist.
NH ONHO073 YNH140 1,250 School record does not exist.

If the entitlement values exceed the district budget, an error message displays: “Sum
of School Budgets exceeds Entitlement for District.”

I Sum of School Budgets exceeds Entitlement for District. I
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If the validation is successful, a message is displayed: “Validation Passed. Select
‘Import into FFAVORS'’ button to upload budgets into FFAVORS.”

I Validation Passed. Select ‘Import into FFAVORS' button to upload budgets into FFAVORS.

No file chosen Validate Import File

VALIDATION MESSAGE

STATE CODE DISTRICT CODE CUSTOMER CODE ENTITLEMENT
NH ONHO73 YMNH138 1,250
NH ONHO73 YMNH139 1,800

Import into FFAVORS

Select Import into FFAVORS.

| File Successfully Imported - 1/26/2022 4:17:35 PM Central Time. |

No file chosen Validate Import File

VALIDATION MESSAGE

STATE CODE DISTRICT CODE CUSTOMER CODE ENTITLEMENT
NH ONHO073 YNH138 1,250
NH ONHO073 YNH139 1,800

A confirmation message appears at the top of the screen to indicate
that the upload was successful.
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Import SFSP Budget

District Account Representatives and State Account Representatives only:

Select the Import SFSP Budget link under the ‘Budget’ menu.

School Budget
Summer Food Budget

Import NSLP Budget
[ Import SFSP Budget )

Import SFSP Budget

Use this screen to import new or updated budget information for the current or future program year, Click here to vieadetails on import file format, rules and samples.

Select Import Type
O District O School

For a school upload, the file must include the school organization codes and the
entitlement amount.

For a district upload, the file must include the district organization codes, whether or
not each district controls entitlement, and the entitlement amount.

Note: Refer to the Sample files for additional guidance and templates for creating
upload files.
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State Account Representatives:

Select the type of import:

» District — entitlement for district(s) in the state
* School - entitlement for school(s) in a selected district

Select Import Type
O District @ School Nofe-
L T If School is selected, select an
WL 'well - Select District - . e
ONHO001 - SURPLUS DIST SECTION, NH A TN I e Db
ONHO002 - Contoocook Valley SD dropdown list.

OMHO003 - Ashland SD
ONHO004 - Inter- Lakes 5D

!GNHDDE - Berlin SD !
OMHO06 - Newfound area SD

ONHOO0T - Oyster River 5D
& HOAS - Claregant

FY24: 01 October 2023 - 30 Seplember 2024
Program Year: FYy25: 01 October 2024 - 30 September 2025 |

—————

Select a fiscal year in the ‘Program Year’ dropdown list.

Select the Choose File... button to locate the file to be uploaded.

To import, select Choose File button to locate import file and select Validate Import File. The import file will be validated and any error messages will appear in the Validation
Message column on the grid. The import file must be free of all errors before it can be uploaded.

Choose File | Hofile chasen Validate Import File
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Then, select Validate Import File.

To import, select Choose File button to locate import file and select Validate Import File. The import file will be validated and any error messages will appear in the Validation
Message column on the grid. The import file must be free of all errors before it can be uploaded.

Chaose File | No file chosen Validate Import File

The import file must be free of errors to proceed. If validation errors are found, make
corrections and save the file, browse to the new file, and re-validate.

If the file contains organizations that do not exist in FFAVORS, an error message

displays: “Validation Errors Exist. Review errors, correct upload file, and import
again.”

I Validation Errors Exist. Review errors, correct upload file, and import again. I
Choose File | No file chosen Validate Import File
STATE CODE DISTRICT CODE CUSTOMER CODE ENTITLEMENT VALIDATION MESSAGE
NH ONHO73 YMNH138 1,000
NH ONHO073 YNH139 1,500
NH ONHO073 YMNH141 1,200 School record does not exist.

NH ONHO073 YNH140 1,250 School record does not exist.

If the entitlement values exceed the district budget, an error message displays: “Sum
of School Budgets exceeds Entitlement for District.”

Sum of School Budgets exceeds Entitlement for District.
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If the validation is successful, a message is displayed: “Validation Passed. Select
‘Import into FFAVORS’ button to upload budgets into FFAVORS.”

I Validation Passed. Select ‘Import into FFAVORS' button to upload budgets into FFAVORS.

No file chosen Validate Import File

STATE CODE DISTRICT CODE CUSTOMER CODE ENTITLEMENT VALIDATION MESSAGE
NH ONHO73 YNH138 1,250
NH ONHO073 YNH139 1,800
Import into FFAVORS

Select Import into FFAVORS.

| File Successfully Imported - 1/26/2022 4:17:35 PM Central Time. |

No file chosen Validate Import File

STATE CODE DISTRICT CODE CUSTOMER CODE ENTITLEMENT VALIDATION MESSAGE
NH ONHO73 YNH138 1,250
NH ONHO073 YNH139 1,800

A confirmation message appears at the top of the screen to indicate that
the upload was successful.
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Customers

County/Schools: Customer | POC

On the homepage, select the Customer Customer
link under the ‘Customers / POC’ menu.

State Account Representatives:

On the homepage, select the Existing

Customers / Request New link under Existing Customers / Request New
the ‘Customers’ menu.

» State Account Representatives, Counties and Schools may view all existing
county/districts and schools at their level or below.

» State Account Representatives, Counties and Schools have the ability to

add/change/delete POC information on existing customers at their level or below.

After adding a pending customer, USDA and DLA will review and approve.

A\

» Before requesting a new county/district or school, use the search tools to confirm that it
does not already exist.

» Contact your DLA representative to request reactivation of an inactive customer.

» Requests for new county/district and associated schools should be entered on the

same day. They will be processed together in the nightly batch.

Food Service Organizations (FSOs) can be added to pending customers.

A\

» Pending county/districts will not move to the next step unless it is associated with
pending school(s).
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Existing Customers

Use the radio buttons at the top of the grid to filter by status:
Show All

Show Active Only

Show Inactive Only

Show Pending Only (State Account Representatives
ONLY)

Show addresses in results (State Account
Representatives Only)

E Show All ) Show Active Only Show Inactive Only Show Pending Only ) Show addresses in results

Lusi CUSTOMER STATE UELIVERY COUNIY/UIST  BUUGEL  gratie

CODE TYPE DAY CODE  PROGRAM STATUS
2 — Awaiting
%ﬁ"% School TEST SCHOOL NH ONH001 NSLP/SFSP | USDA
approval
3 - Awaiting
YNHA34 School CLARK ELEMENTARY SCHOOL NH ONHO73  NSLP/SFsP B2 AWElng
1 - Awaiting
PND-ONH- PND-ONH-
County/District NEW TEST COUNTY NH NSLP Batch
0000049 0000049 validation
ONH001 County/District SURPLUS DIST SECTION, NH NH ONH001 NSLP Active
NHOD s sy s’ <CTIR N W “WHOO P Acti
400, Sunty, et Nev. dar. & NH AHOL » Ach,
YNHO10 School Newfound Memorial MS NH ONHO06 NSLP Active
YNHO11 School New Hampton Community School NH ONHO006 NSLP Active
12345678910...
®cust code )Cust Type Customer Zip Search Refresh
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Select the 'Show addresses in results’ checkbox to include the address in the
‘Customer’ column.

For Counties and Schools, Search on Zip will show the address in the ‘Customer’
column.

® showall O Show Active Only O Show Inactive Only O Show Pending Only | & Show addresses in results

CusT Cust ( \ DELIVERY COUNTY/DIST BUDGET
CODE TYPE CUSTOMER STATE DAY CODE PROGRAM STATUS
END-YNH- NEW TEST SCHOOL Rejected,
M School 22 MAIN ST NH ONHO01 NSLP/SFSP  Awaiting
— KEENE, NH 03448-1640 removal
ENDYNE- NEW HAVEN ELEMENTARY Rejected,
M School 33 MAIN ST NH ONHO02 NSLP/SFSP Awaiting
— KEENE, NH 03448-1533 removal
Berlin HS
YNHO09 Schoal 550 Williard St NH (ONHO05 NSLP Active
Berlin, NH 03570
Newfound area SD
ONHO06 County/ District 150 Newfound Rd NH ONHOO06 NSLP Active
Bristal, NH 03222
12345678910,. \\ J/
Ocustcode  ObistCode  Ocust Type Ocustomer OZip ‘ ‘ ‘ Search ‘ ‘ Refresh ‘
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Cust CUST
CODE TYPE
PND-YNH-
0000057 School
PND-YNH-
0000058 School
PND-ONH- N
0000049 County/District
YNHO09 Schodl
ONHO06 County/District
12345678910..

®cust Code  ODistCode  OcustType  OCustomer OZip‘

CUSTOMER

NEW TEST SCHOOL

NEW HAVEN ELEMENTARY

NEW TEST COUNTY

Berlin HS
Newfound area SD

STATE

NH

NH

NH

NH
NH
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@ Showal O Show Adtive only O Show Inactive Only O Show Pending Only () Show addresses in results

DELIVERY COUNTY/DIST BUDGET

DAY

CODE

ONHO01

ONHO02

PND-ONH-

(000049

ONHO05
ONHO06

PROGRAM

NSLP/SFSP

NSLP/SFSP

NSLP

NSLP
NSLP

STATUS

Rejected,
Awaiting
removal
Rejected,
Awaiting
removal
2 - Awaiting
USDA
approval

Active
Active

‘ ‘ Search ‘ ‘ Refresh ‘

Search options are available for Customer code, District Code, Customer type,
Customer name, or zip code. Partial matches are supported. Select the applicable
radio button, enter text, and click Search.

The Refresh button clears search text and refreshes the grid.

eeiaeama g eammaie s g e+ ems e eeamsame aei pea emas ey e g e s s s ees

e e mmeenn e s

e g e e

@ show All O Show Active Only O Show Inactive Only 2 Show Pending Only ) show addresses in results

cusT cusT DELIVERY COUNTY/DIST BUDGET
CODE TYPE CUSTOMER STATE DAY CODE PROGRAM  STAIUS
2 — Awaiting
PND-YMH-
Ooa07 School SARATBABU NH ONHDO2 NSLP USDA
— approval
» L L 2 — Awaiting
END-QHH County/District NEW TEST COUNTY NH FUIE=E] NSLP USDA
0000049 0000049
approval
2 — Awaiting
PND-YMH- PND-OMH-
ERETAET School NEW SCHOOL1 NO FSO NH sl NSLP/SFSP USDA
— approval
< . L 2 — Awaiting
ENDYMH- Schaoal NEW SCHOOL2 FSO NH FlDE ] NSLP/SFSP USDA
0000051 0000049
approval
1 - Awaiting
PND-OMNH- PND-OMH-
RIS County/District TEST EMAIL NH eSSl NSLP Batch
E— wvalidation
ONHDO1 County/District SURPLUS DIST SECTION, NH NH ONHDO1 NSLP/SFSP Active
YINHOOA school SURPLUS DIST SECTION NH wed ONHOO1 NSLP/SFSP Active
ONHOO2 County/District CONTOOCOOK VALLEY SD NH ONHOO02 NSLP Active
YNHO02 school Great Brook school NH ONHOO02 NSLP Active
YNHOO3 school Conval Regional HS NH ONHDO02 NSLP Active
YNHOO04 School South Meadow School NH ONHDO2 NSLP Active
ONHOO3 County/District Ashland SD NH ONHOO3 NSLP Active
YMHO0S school Ashland Elementary NH ONHOO03 MSLP Active
ONHooa County/District Inter- Lakes SD NH ONHooa NSLP Active
YNHOOE School Inter-Lakes High School NH ONHDO4 NSLP Active
ONHDOS County/District Berlin 5D NH ONHDOS NSLP Active
YNHOOZ School Berlin JH NH ONHOOS NSLP Active
i

| Select the link to view a detail page for a county/district or school within the state. |-

ODist Code Ocust Type O customer OZip |

| | Search | | Refresh |
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* State: [New Hampshie |
* Customer Type: [School ]
* Zene: [CONNETICUT, MASS, MAINE, NEW
* County/District: |ONH001, SURPLUS DIST SECTION, NH |
* USDA Ragion: [Northeast Regional Office (NERO) |

Customer

= Customer Code: [YHNHDOL il

* Customer Name: [SURPLUS DIST SECTION |
Create Date: [07/01/2008 ]
= Active/Inactive: ,Ei VE |

F50 dssgnment: [-- NO FSO FOR THIS CUSTOMER --

= Strest: [12 HILLS AVE. |
Strast: | |(optional)
= City: [CONCORD |
= Skate: INI-|—| = Zip Code: W‘

Budget/Funding
= Program: [BOTH SCHOOL LUNCH AND SUMMER FOOD |

Point of Contact To creats a new Point of Contact (POC), select from existing POCs/Users (if applicable), or type in POC dats. Check the primary box to
designate the POC as primary (f no primary POC exists, the meost recently logged in Customer will be the primary POC). Click 'Add Contact’ to show the new contact in
the grd. To sditondelataamasshon rentact e Eha Edie Dalebo byt anc o thaarid Colact fmitatiagigttom of the screen to save POC changes.

Existing POCs/Users: | -- Select POC -- ~ |

= Mame: |

* Business Email: |

* Business Phone: |
B-usifﬂ:an:l |

Primary:s L] Check to make primary, existing primary will be replaced.

= PRIMARY
CUSTOMER NH FRAVORS ffavers.uat+dla2 @gmail.com 123-456-78%91
Active Users (If no Primary POC exists, the most recently logged in Customer user will be the primary POC)
USER LAST FAX
== ROLE TYPE FIRST MAME SAiaE EMAIL ADDRESS PHOME MBR EXT oo LAST LOGIN
100400 Customar SCHOOLS FRAVORS Shommsimlaihtammihamns TTIISTITRIETG 7/18/2024 1:47:57 PM
100145 District Usar CUSTOMER NH FRAVORS s e e (eSO D eeto 7f1B/2024 2:32:53 PM
0045 District Ao DRt vorRs TR D 125:
100457 Representative MILFORD PR s 7/18/2024 11:25:12 AM
State Account e

100354 = el STATE FrAVORS SIS T/18/2024 2:33:08 PM

On the Detail page, the Point of Contact can be modified. You can also select a POC
from the drop-down box, if there is one there.

All other fields for the customer can be viewed.
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Point of Contact To ceste 3 new Pont of Contact (POC). select from masting POCE Users (if applicable). or type in POC data. Check the prmary box to

Sesgnabe the POC as pr ¥ L e - - « e B R B R R T TRt B shawy Tha maw CONERCL in
the grdl. Ta edtt or delffe an sxnting cortact, wae the Edt Delete butiors i the grd. Seiect "Save’ at the boltom of the screen to weve POR changes.
Shone: | ] et
Eus Faw | ]

primary: L Oheck to make primary, SSERprTer Y v T replaced. j

HAME EMAIL ADDRESS PHOME NUMBER  EXT EAXNUMBER
Edn CUSTOMER N+ FRAVORS Warers uat+d a2 §orrad com 123-455-7851 Delate|
Active USers (If no Primary POC exists, the most recently lopged in Customer wser will ba the prmary BOC)

100420 Cusbomas SOHOOLA FRAVORS Thamasstmeppeses  albsidebdid 2/13/2024 901132 AM
100145 Cestrict LUser CUSTOMER NH FRAVORS D 250505 2/13/2024 815639 AM
i Oastrict Accourt OESTRICT - T, .

100457 P Por MILFORD FFaohs  Semmrssistirmmiome ool 1IN0 8:50:03 AM

Sate Acto.nt
e |
100384 Raprasarialive STATE FFAVORS [ens e /332034 10520226 AM

Enter information for a ‘Point of Contact’ for the customer organization, or select a

POC from the Drop-down, if there is one. Fields ‘Contact Name’, ‘Business Email’,
‘Business Phone’ must be entered. ‘Business Fax’ and “Primary’ are optional. Click
‘Add Contact'.
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Point of Contact To creste a new Point of Contact (POC), selact from existing POCs/Usars (if applicable), or type in POC data. Check the primary box to
designate the POC as primary (if no primary POC aisks, the most recently logged in Customer will ba the primary POC). Click "Add Contact’ to show the new contact in
the grid. T adit or delste an existing contact, uss the Edit/Delate buttons in the grid. Select 'Save” at the bottom of the soreen to save POC changes.

Bxisting POCs/Us=rs: [ Select POC ~]

* Mame: |

* Business Email

* Business Phone

Ext. | |

Business Fax

primary: [ Check to make primary, existing primary will be replaced.

HAME EMAIL ADDRESS PHOME NUMBER  EXT  FAX NUMBER PRIMARY
Edid CUSTOMER NH FRAVORS Havors.uat-+dlaZ @gmail.com 123-456-7891 Del=te]

Active Users (If no Primary POC exists, the most recently logged in Customer user will be the primary POC)

USER LAST FAX

Iy ROLE TYPE FIRST MAME MAME EMAIL ADDRESS PHOME MBR EXT MER LAST LOGIN
100400 ‘Customer SCHOOLY FRAWORS | flavors.Ust+DLA2@gmail.com 123-123-1234 2(13/2024 9:01:32 AM
100145 District Usear CUSTOMER NH FFAVORS  FRAVORS.UAT+DLAZEgmail.com 123-456-7891 2/13/2024 8:56:39 AM

The new Point of Contact will be below the ‘Add Contact’ button. The Point of
Contact can be edited or deleted by selecting the appropriate button.

Point of Contact To create a new Point of Contact (POC), select from existing POCs/Usars {if applicable), or type in POC data. Check the primary bax to
designate the POC as primary (if no primary POC axists, the most recently logged in Customer will be the primany POC). Click "add Contact” bo show the new contact in
the grid. Te edit or delste an existing contact, use the Edit/Delete buttons im the grid. Select "Save” st the bottom of the soreen to save POC changes.

Existing POCs/Users: [-- Select POC - ~]

* Mam=: |

* Business Email

Ext. [ |

* Business Fhone

Business Fax

Primary: ] Check to make primary, existing primary will be replaced.

MAME EMAIL ADDRESS PHOME NUMBER  EXT  FAX NUMBER PRIMARY
Edit CUSTOMER NH FRAVORS fravors.uat+dlaZ@gmail.com 123-455-7891

Active Users (If no Primary POC exists, the most recently logged in Customer user will be the primary POC)

Uf[E.K ROLE TYPE FIRST MAME "“ﬁ‘l—; EMAIL ADDRESS PHOME MBR EXT :xx LAST LOGIN

100400 Customer SCHOOL4 FFAMORS | ffavors.UAE+DLAZ@gmail.comn | 123-123-1334 2/13/2024 5:01:32 AM

100145 Diistrict Usar CUSTOMER NH FFAVORS  FRAVORS.UAT=DLAZ@gmail.com 123-456-7831 2/13/2024 8:56:39 AM

100457 ':;‘:'p"r';:nimt D&m' FFAVORS  flavers.ust+dla2@gmail.com 123-123-1234 2/13/2024 §:50:03 AM

100354 et STATE FFAVORS  ffavors.UAT+DLAZ@gmail.com  123-123-1234 2/13/2024 10:20:26 AM
Representative

[(save | [ Return |

If no changes are needed or to exit without saving changes, click Return to return to
the Customers/Pending Customers page.

To save the changes, click Save.
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Save successful - YNHD11. |

A message confirms that the customer has been saved successfully.
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Add New Pending Customer

Customers

Add Pending
Customer

After confirming that a customer does not already
exist in FFAVORS, select the click Add Pending

Steps to request New Customer link in the menu on the left.

Customers: Note: New customers will be reviewed by USDA and

1 — Add Pending DLA before they are available for ordering in
Customer FFAVORS.

2 — Await USDA

approval

3 — Await DLA

approval

4 — Complete
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Enter information for the new customer organization.

Note: If adding a school district and new school(s), add the school district first so it
will be available for selection for the school(s).

If adding a school to a current school district and there are any existing POC'’s there
will be a drop-down box for ‘Point of Contact’.

AAJEE | TWIFETSY, Uy 1%, DU

FRANORS requires that each schwsol must be sssigned to & County/Distnict. If adding & new school district god new schools ), add the sl district
firsk, Thatn refturs fo this page bo add schosi(s), The previcesly added schod district will appear in the CountyDistrict dropdown to choose frem, T
sdding a new school to an goigting CountyDistrict, select Customer Type = "School and dhoose an exsting CountyDestrict in the dropdiows, IF
adding a nawr school that s indegendent of a schood Sstrict, County/District still needs to k¢ oreated and the same addness can b wed for both

= = Raquired Fasld
Location
= 5twce: [ew Hampshice |
= Cumbnerar Typa: ISd‘ruﬂl il
* Cosgrity(Dogbrict: | QNHDDL, SURPLLIS DEFT SECTION, NH il
* kDA fagon: [Northeast Regional Office (NER()
Customer

= Cuntomer Mama: | |

Address must be w phycsl bbeabion of B dichool)'dnibect. De not asbar B0 Bax i sy sddnr Rald

= fkdrnns: | | Buddireg remlber = Street
| | (optionsl)
= cay | |
= ste: H | “zpcode:| ]
L Check here if orders will be delvered o a different location
Budgetf Funding
= Prograsi |- Select Program — w

Point of Contact (spbonal) Sslect from sosting POCL Users (F sppbcabie), o type in POC dity. Once curtoment 5re Ine. you vl hawe e opton b st 5
Sy POC. Seles O POC Boltan B clidd sl POC SalE.

Euiing POCK ST | - Select PO — -
= bmera:

POC: CUSTOMER NH FRAVORS (favors.sat +dla2 @gmail.com)
* Businass Emad: | POC: ROSIN (rebin@testoom)

POLC: SCHOOLA FRAVORS [ff wat+da2
e = : I:nwla s ig'ul.-l:u;n:l |

Busterriih Fin: | |

Hpr (optaoenad] Irforrmation erdened here « orevie 3 w3 profibe for tha person ko log o aned plack orders For the oegarszstian, IF rae county) destrct and schoaolls]
arm e riguasbed dedl pou vl B ctar B9 hivs sccmn b ol schealn ] wilhin b soustydiulrict, anly antar thil For i Soasnlyld . IF i Fairww ichaad 6
beng requasted for an axistng county'distrct. only snber thes secticn F tha user doss not alvesdy have scoeas to Sha counbyldetrict. Sefect chasckiban do copy Selcs
igem POC Silinn B2 L sachadn. Sabit (i Ussr Sufien Lo dadd el Ui il

® Frst Harma: I

¥ Lt Hasra: |

|
[ |
* Busnass Emad: | |
* Buminem Fhone: | l

Est. |

= = e
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Enter the ‘Location’ information for the new customer organization. All fields are

required.

Note: The ‘State’is automatically selected and cannot be edited.

Location
* Sate; eV
* Customer Type: [ BRI i

County/District
* County/District: [ ol v

New Hampshire v

: | School v

Location
* State:
* Customer Type
* County/District:
Customer
* Customer Name:

ONHO089, Campton SD, NH
ONH155, St Patrick School, NH

For ‘Customer Type’, select County/District o

r School.

If School is selected, also select the applicable ‘County/District’ from the dropdown

list.
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Enter a ‘Customer Name’ in the ‘Customer’ information section. This field is required.

Customer

* Customer Name:

Enter the physical location for the new organization in the ‘Address’ section.
Required fields includes ‘Street’, ‘City’, and ‘Zip Code’. An optional second line is

available for ‘Street’.

Note: The ‘State’is automatically selected and cannot be edited.

Address mustbea physical location of the school/district. Do not enter PO Box in any address field.

* Address: | | Building number + Street

| |(0pti0na|]

* City: | |

* State: El * Zip Code: :

() check here if orders will be delivered to a different location

Check this box if orders will be delivered to a different location.

Address mustbea physical location of the school/district. Do not enter PO Box in any address field.

* Address: | |Building number + Street

| |(Upt|’0na|]

* City: | |

[J check here if orders will be delivered to a different location
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Select the FSO from the ‘Existing FSOs’ dropdown box if it already exists, or type in
a new FSO name and delivery address (Delivery Point of Contact is optional).

Check here if orders will be delivered to a different location

DE"VEI‘Y Address If the Food Senvice Organization (F50) where this customer’s orders will be delivered exists, select it in the Existing F50s dropdown box. If

an exact match of F50 name and address is not found in the Existing F50s dropdown box, please enter the FS0 name and delivery address below.To remove F50
assignment altogether, uncheck the Check here box.

: | -- Existing FSOs for this state’s Zone --
* F50 Name:

* Strest: | |

Strest: | |(optional)
= Gty: | |

Delivery Point of Contact {optional)

* Name: |

* Business Email: |

* Business Phone: |

\ Business Fax: |

Select a ‘Program’ in the ‘Budget/Funding’ section. This field is required.

Budget/Funding

* Program:

School Lunch
Summer Food
Both School Lunch and Summer Food

Options include:

* School Lunch (NSLP)
*  Summer Food (SFSP)
 Both School Lunch and Summer Food
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If applicable, enter information for a ‘Point of Contact’ for the customer organization.

Fields include ‘Contact Name’, ‘Business Email’, ‘Business Phone’, and ‘Business
Fax’. All fields are optional.

Note: A drop-down box for the ‘Point of Contact’ will appear if there are any existing
POCs for that County/District.

.-

Point of Contact [ssbeaa) Sekeet o wdsting POCs/Users (§ sppbeabia], o tepa i POC dutn. e cumlormans B . you il hurvs B ophios 1o 6l &
ey POL

& - )

Encraliren POTa 1 e . Calart PO = W
— Talact POC

POC: CUSTOMER NH FRAVOIRS (Favoriesl +dlad Bamail fom)
& Bupnesy Emad: | POC: ROEIM [robmi@test.com)

POC: SCHOOLA FRAVDERS [ Wavers. wal +-dlal Bxomail com )
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A new user can optionally be entered who will place orders for the new customer
organization.

User information can be typed into this section or use the Copy POC checkbox if
User is the same as POC.

Note: New users will be emailed New Account instructions upon migrating live.

Point of Contact (optional) Select from exdsting POCs/Users (if applicable), or type in POC data. Ones customers are live, you will have the option to set a
primary POC. Select Olear AOC button to dear out POC data.

Esdsting POCs/Users: | POC: CUSTOMER NH FFAVORS (favors.uat+dla2@gmail.com) |

* Name: [CUSTOMER NH FFAVORS |

* Business Email: ||’-favur5.uat+dIaZ@gmaiI.com

|
*= Business Phone: [123-456-7801 | Ext |
|

Business Fax: |

User (optionzl) Information entered here will create a user profile for this person to log in and place orders for the organization. If new county/districk and school(s)
are being reqguestad and you want this user to have access to all schoaol(s) within 2 county/district, anly enter this section fior the county/district. If a new school is
being reqguested for an existing county/district. only enter this section if the user does not already hawve access to the county/district. S=lect checkbosx to copy fields
from POC saction t i

O Copy POC fields to User

* First Name:

* Business Email

: | |
=LastName:| |
| |
| |

* Business Phone

Note: Enter a user for a new county/district organization if they will order for all
school(s) in the district. Enter this information for a new school if the user does not
already have a profile for the county/district.
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FFAVORS reguires that each school must be assigned to a County/District. If adding a news scheool district and new school{s), add the school district
first. Then return to this page to add school(s). The previously added school district will appear in the County/District dropdown to choose from. If
adding a new school to an existing County/District, select Customer Type = 'School’ and choose an existing Cownty/District in the dropdown. IFf
adding a new school that is independent of a school district, County/District still needs to be created and the same address can be used for both.

* = Required Field

Location
* Stat=: [Mew Hampshire ]
= Customer Type: | School ~ ]
= County/District: [ ONHDO1, SURPLUS DIST SECTIOM, MH -
= USDA Region: [Mortheast Regional Office (NERO)
Customer

* Customer Mame: | |

Address must be a physical location of the school/district. Do not enter PO Box in any address field.

= addrass: | | Building number + Street

[ | (optional)
= Crty: | |
= state: H ] =@mpcCede:[ ]

[ check here if orders will be delivered to a different location

Budget/Funding

= Program: | -- Select Program — ~ |

Point of Contact (opticnal} Sslect from existing POCs/Users (if applicable], or type in POC data. Once customers are live, you will have the option to s=t a
primary POC. Select Glsar AOC button to dear out POC data.

Esasting POCs/Users: [ Select POC — ~]

= Mams

Ext. [ ]

= Businass Phons

|

= Business Email: |
[

Business Fax: |

User (optional) Information entered here will create a user profile for this person te log in and place orders for the organizatson. If new county/district and school(s)
are being requested and you want this user to have access to all school(s) within a county/district. only enter this section for the countyfdistrict. If a new school is
being requested for an existing county/districk. only enter this section if the user does not already have access to the county/district. Select checkbox to copy fields
from POC section to User section, Select Clear User button to clear out User data.

* First Mame:

* Business Email

| |
= Last Mama: | |
[ ]
+ [ ]

Ext. [ ]

= Business Phone

Save | | Reset || Cancel |

To undo any changes entered prior to saving, click Reset.

If no changes are needed or to exit without saving changes, click Cancel to return to
the State Account Representative Homepage.

To save changes and create the new organization, click Save.
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A message confirms that the new pending customer has been added.

| Add successful - CLARK ELEMENTARY SCHOOL. |

The new organization is added to the grid with a ‘STATUS’ of ‘1 — Awaiting Batch
Validation’. Click the link in the ‘CUST CODE’ column to view, edit, or delete pending
requests. Changes must be made before the first nightly batch cycle.

Note: Status of pending requests is noted in the ‘STATUS’ column and on the detail
page in the ‘Status Details’ section.

Click the link in the Cust Code column to view or change pending requests. Changes can only be made (or request can be deleted) up until the first
nightly batch cyde runs. Status of pending requests are noted in the Status column in the grid and on the detail page in the Status section.

® ShowaAll ' Show Active Only ' Show Inactive Only ) Show Pending Only [ Show addresses in results
= == cusronr | v | o |comeruipest| mbelt, | smus |
PND-YNH- 1 - Awvaiting
0000032 School CLARK ELEMENTARY SCHOOL NH OMHO73 MSLP/SFSP Bah:h
= validation
SMHOO01 State NEW HAMPSHIRE NH NSLP Active |
OMHO01 County/ District . SURPLUS DIST SECTION, NH . NH . . OMHO01 - NSLP . Active |
YNHOO1 School SURPLUS DIST SECTION NH Wed OMHOO1 NSLP Active |
X T Y N Y YWY NI I N .
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Customer Messaging

State Account Representatives only:

Select the Customer Messaging link under the ‘Customers’ menu to retrieve email
addresses of users within your state.

Customers

Existing_Customers [ Request New
Customer Messaging

State Account Representatives only:

Select the Vendor\Contract or the District radio button to get the drop-down box for

selections. Check mark the boxes for State and District Reps to include those email
addresses.

Customer Messaging

Use this screen to build a recipient list of FFAVORS users. Select recipient search criteria and then select *Retrieve Emails” to view recipient information.
Once recipients are selected, click "Copy Emails’ to view formatted recipient list to copy/paste into your own email.

search By: O Vendor\Contract
O District

Customer Me

Use this screen to build a recipient list of FFAVORS users. Select recipient search criteria ani Use this screen to build a recipient‘ st of FFAVQRS USETS. Select recipilerl]t
Once recipients are selected, click ‘Copy Emails to view formatted recipient list to copy/pasi - ONCE Tecipients are selected, click "Copy Emails" to view formatted recipier

SearchBy:  © Vendor\Contract Search By: O Vendor\Contract
O District ® District
Vendor\Contract:‘ALL v District: |ALL ¥
0 State Rep [ State Rep
Include: — :
O District Rep Include: District Rep

Retrieve Emails Retrieve Emails
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State Account Representatives only:

Select the Contacts you want and then select the ‘Copy Emails’ button.

Customer Messaging

Use this screen to build a recipient list of FFAVORS users. Select recipient search criteria and then select 'Retrieve Emails’ to view recipient information.
Once recipients are selected, click 'Copy Emails’ to view formatted recipient list to copy/paste into your own email.

Search By: O Vendor\Contract
@® District
District: [ALL v
State Rep
District Rep

Retrieve Emails

Include:

SELECT ALL ROLE TYPE STATE OR DISTRICT CUSTOMER CODE USER NAME EMAIL ADDRESS
Customer ONHOO1 - SURPLUS DIST SECTION, NH YNHOO1 - SURPLUS DIST SECTION SCHOOL4 FFAVORS ffavors. UAt+DLA2@gmail.com
District ONH001 - SURPLUS DIST SECTION, NH ~ ONHOO01 - SURPLUS DIST SECTIOMN, NH CUSTOMER NH FFAVORS FFAVORS.UAT+DLAL@gmail.com
District Rep ~ ONH001 - SURPLUS DIST SECTION, NH DISTRICT - MILFORD FFAVORS ffavors.uat+dla2@gmail.com

State Rep New Hampshire STATE FFAVORS ffavors.UAT+DLAZ@gmail.com

Copy Emails

State Account Representatives only:

Copy and paste the email addresses into your email.

Customer Messaging

Use this screen to build a recipient list of FFAVORS users. Select recipient search criteria and then select 'Retrieve Emails” to view recipient information,
Once recipients are selected, click ‘Copy Emails’ to view formatted recipient list to copy/paste into your own email.

Search By:  Vendor\Contract

District

District: |ALL v
State Rep

Include:

MUEE 1 District Rep

Copy formatted email addresses below and paste into your email recipient list.
ffavors.uat+dla2@gmail.com;ffavors.uat+dlal@gmail.com

Email Addresses:

Return to Recipient List
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Point Of Contact

In the Customer Homepage, select the Point Of Contact (POC) link under the
‘Customer / POC’ menu.

Customer
| Point of Contact (POC)

POC Verification )
Point of Contact (POC)

To add, update or remove a POC, select the associated customer code link. To clear all existing POCs, select the Clear All POCs button.

Clear All POCs

CusT C

2
m
3
=

PRIMARY LAST

CUSTOMER POC NAME PHONE

CODE TYPE ADDRESS EXT UPDATED
S SURPLUS DIST ~ AMY
ONHO01 County/District SECTION, NH LABONVILLE 603-271-8601 04/12/2023
SURPLUS DIST  ROBERT
YNHO01 School SECTION STOWELL 603-271-3606 04/12/2023

You can review and update/add Point of Contacts for existing customers at your level
or below.

Select the link to view a detail page for a county/district or school.
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* Customer Type:
= Zome:
= Counby/Districts
* UsSDA Region:
Customer
* Customers Code:
= Customer Mame:
Craats Dats:
= Active/Inactive:

FSO Assignment:

Address
* Street:
Street:
= Sty
= State:
Budget/Funding

= Program:

[Schoal

[CONNETICUT, MASS, MAIME, NEV|

IDNHQOI, SURPLUS DIST SECTIOM, MH

[Mortheast Regional Office(NERO)

YT HDOL

[SURPLUS DIST SECTION
07/01/2008

dering Manual
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|-- NO FSO FOR THIS CUSTOMER —-

[12 HoL s AVE.

[ {optional)
CONCORD 1
[rara

IEIC—FH SCHOOL LUNCH AMND SUMMER. FOOD |

* Zip Code: [03301

Point of Contackt To create a new Point of Contact {POC), select from existing POCs/Users (if applicable). or type in POC daka. Check the primary box to
designate the POC as primary (i no primary POC exists, the most recently logged in Customer will be the primary POC). Click “Add Contact” o show the new contact in
the grid. To edit or delste an existing contact. use the EdityDelete buttons in the grid. Select "Sawve’ at the botbom of the screen to save POC changes.

Exdisting POCs/Users:
= Mame:

= Business Email:

* Business Phone:
Business Fax:

Primary:

MArE

Edi]

CUSTOMER MH FRAVORS

| -- Select FOC --

~]

Ext. [

[J check to make primary, existing primary will be replaced.

EMAIL ADDRESS
fFavors.uat+dlaz@gmail.corm

PHOME NUMBER EXT

EAX MUP

123-456-7891

Active Users (If no Primary POC exists, the most recently logged in Custormer user will be the primary POC)

USER
e ROLE TYPE

100400 Customer

100145 District User
District Accouwnt

100457 = =
State Account

1003549 =

LAST

FIRST MAME Rl
SCHOOLY FRAVORS
CUSTOMER NH FRAVORS.
DISTRICT -
MILFORD i
STATE FRAVORS

EMAIL ADDRESS

favors. UAE+ DLA2@ grmail .com
FRAVORS. UAT=DLAZEgmail.com

ffavors.ust—dla2@gmail.com

fFavors.UAT+DLAZ@gmail.com

PHOME NBR

123-123-1234
123-455-7891

123-123-1234

123-123-1334

EXT juBr

LAST LOGIN

FILS/2024 L:47:57 PM
FILE/2024 1:41:40 PM

FI1Sf2024 11:25:12 AM

FI1E/2024 1:44:40 DM

You can review and update/add Point of Contacts for existing customers at your

level or below. Select ‘Save’ to save any changes.
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e amn = ewis s g o s ey o ane

POC Verificati
- Annual Point of Contact (POC) Verification

Each year point of contacts (POCs) assigned to each customer need to be reviewed and updated as needed. The primary POC for an ordering
customer will appear o vendors as the person to contact for any issues related to orders. If a primary POC is not set, the most recently logged in
ordering user will be the primary POC shown to the vendor.

Please review each POC listed below. To add, update or remove a POC, select the associated customer code link. To clear all existing POCs, select the
Clear All POCs button. Once POC review is complete, select the Annual Review Complete button. To review later (the next time you log in), select the

Review Later button.
Clear All POCs| Review Later| |Annual Review Complete
CUST CUST E-MAIL PHONE LAST
CODE TYPE CUSTOMER POC NAME ADDRESS PHONE B PRIMARY UPDATED
SURPLUS DIST =

OOl CoumyDistit ST . AMY LABOWVILLE =" 04/12/2023
SURPLUS DIST  ROBERT - —

YNHO0L Schiool SECTION STOWELL e 04/12/2023

Once a year, each ordering Customer will be prompted to review their POCs. When
the timeframe has started, the first page the user will see when logging in is the
‘Annual Point of Contact (POC) Verification’ screen.

Each Customer will see all customers at their level or below and can add/update
Point of Contact information. To select a Customer, select the CUST CODE link.

If the Customer selects ‘Review Later’, each time they log in, they will go to the
‘Annual Point of Contact (POC) Verification’ screen, until they select ‘Annual Review
Complete’.

Once Point of Contact information has been reviewed, Select ‘Annual Review
Complete’.

‘Clear All POCs’ will delete all Point of Contact information.
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My Profile

In the Customer Homepage, select the My Profile link under the ‘My Profile’ menu.

HelpDesk

Home Help Logout Switch

L

Please contact your DLA account rep if you have changes te your name or en You Can reVieW and U pdate
person; DLA can instead create a new FFAVORS profile for the new person. .
Business Phone, ext. and

* = Required Field

= Last Name: FFAVORS Business Fax numbers. For other
* First MName: SCHOOL4 H
 stnces Ematl o DATO O updates or corrections, contact
usiness Email:  ffavors.UAt+ @gmail.com
~ Business Phone: [123 123 1234 the DLA Account Specialist or
] create a HelpDesk Ticket.
Business Fax: I:I
e MNETTOUT, - y TTAIIE, W HAMP, RHODE ISCAND, VERMOMNT ~
* County/District: | ONHOD1 - SURPLUS DIST SECTION, NH b
* Customer:  YNHOO1 SURPLUS DIST SECTION b

Customer Order Preferences
Receive emails for new/modified orders that I place
Receive emails for new/modified orders that are placed by others for my erganization

| Save || Reset | | Cancel |

Note: Business Phone is a required field. An error message will be displayed if this is
left blank.

For Users who have not logged in for over 12 months, a warning email will be sent so
the user can log in before they are locked out.
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Home Help Logout Switch

Date: Tuesday, February 13, 2024

Please contact your DLA account rep if you have changes te your name or email address. Note that existing profiles cannot be transferred to another
person; DLA can instead create a new FRAVORS profile for the new person.

= = Required Field

You may opt in to receive email when you and/or when other users (DLA,

others from your organization or a related organization) create a new order
or modify a pending order.

Note: School or Tribe users will be notified about orders to be delivered to

their own organization. District users will be notified about orders for any
schools in their district.

Customer Order Preferences
Receive emails for new/modified orders that I place
Receive emails for new/modified orders that are placed by others for my erganization

| Save H Reset | | Cancel ‘

Home Help Logout Switch

Date: Tuesday, February 13, 2024

Please contact your DLA account rep if you have changes te your name or email address. Note that existing profiles cannot be transferred to another
person; DLA can instead create a new FRAVORS profile for the new person.

= = Required Field
* Last Name: FFAVORS
* First Name: SCHOOL4

* Business Email:  ffavors.UAt+DLA2?@gmail.com

* Business Phane: To undo any changes entered in My Profile

e[ | prior to saving, click Reset.

Business Fax: l:l
“rne conenon il If no changes are needed or to exit without

* County/District: | ONHO01 - SURPLL

cmmes 0, -.| S@VING changes, click Cancel to return to the
Customer Homepage.

Customer Order Preferences To save changes entered in My Profile, click

Receive emails for new/modified orders that I pl
Receive emails for new/modified orders that are Save

Save Reset Cancel
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Home [Help Logout Switch

Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

Date: Tt d: February 13, 2024

Please contact your DLA account rep if you have changes to your name or email address. Note that existing profiles cannot be transferred to another
person; DLA can instead create a new FFAVORS profile for the new person.

* = Required Field
= Last Name: FFAVORS
= First Name: SCHOOL4

= Business Email: ffavors.UAt+DLA2@gmail.com

* Business Phone: (123-123-1234
R
ssnessro [ ]

*Zone: CONNETICUT, MASS, MAINE, NEW HAMF, RHODE ISLAND, VERMONT ~
* County/District: | ONHOD1 - SURPLUS DIST SECTION, NH ~
* Customer:  YNHOOL SURPLUS DIST SECTION ~

Customer Order Preferences
Receive emails for new/modified orders that I place
Recsive emails for new/modified orders that are placed by others for my organization

[—]SEVB MRBSEt [chel]

After successfully saving, to return to the Customer Homepage without making further
changes, click Cancel or the Home link.
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In the Customer Homepage, select the System Emails link under the ‘My Profile’ menu.

My Profile
System Emails ** New E]nailis} since last login **
HelpDesk

If new emails exist since the last time the user logged in, they will see the “**New
email(s) since last login**’ message.

Home Help Logout Switch

Date: Frid:g!r,. January 31, 2025

System Emails

The below grid shows FRAVORS system emails sent to you in the last 30 days. The emails were also sent to your email box directly around the date/time noted. Click on the
link in the first column to view the email message.
® showal O read O Unread

E TIM L SUBJ TYPE READ
1/31/2025 1:02:38PM  FFAVORS Order YNH001/F25031000001 has been placed ORDER_CONFIRMATICN

Select the link in the first column of the grid to see the email detail page.

Once the detail page has been opened, the status of the email will change from Unread
to Read.

Select the ‘ShowAll’, ‘Read’, ’Unread’ radio buttons will filter the email list.
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Fmail Message

The Email Sent To box shows other recipients who received the same email. Select Refurn button to return to the main grid page.
Email Sent To:
ffavors.uat+dla2z@gmail.com

Recipient i
Count:
Email Sent On: 1/31/2025 1:27:22 PM
Email Type: ORDER_COMNFIRMATION
Subject: [FFAVORS Order YNHO01/F25031000002 has been placed
Email Body:
| Order C . I
SURPLUS DIST SECTION, NH Ordering for SURPLUS DIST SECTION
Thank you! Your order has been placedl
Order Detail
Order Summary For: YNHIJI]
Order Confirmation Number: F25l]31l]l]0l]l]
Program: NSLP||
Requested Delivery Date: Mon 2{3!2025
Order Date: Thu 1!23!2!]2
LTEM CODE||DESCRIPTION [CASE COMTENTS|CASE PRICE||CASE QTY||ACTUAL COSﬂbTATE OF ORIGIN|[FUND SOURCE
11223 WWPPLES TEST ITEM SLB $7.45 2 $].4.9l1| CA FED
15047 BROCCOLI FLORETS, FRESH, 6/3 LE BAGS 18 LB $4.67| 2 £9.34 CT FED
15042 [SALAD MIX CHL SPRING MIX 1/3 LB BG 3LB $7.44 2 $£14.88 GA FED
[Total Cost $39.12
Return

On the Detail page, select ‘Return’ to return to the main email messages grid.
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HelpDesk/Incidents

From the Customer Homepage, select the HelpDesk/Incidents link under the ‘My
Profile’ menu.

Help Logout Switch

Date: Tuesday, February 13, 2024

Customer Homepage Last Login: Friday, February 9, 2024 12:33:06 PM
Please read the latest USDA market report here.
'Welcome, SURPLUS DIST SECTION

Please select from the following options:

Please Read (updated on 04/14/2024)

The following changes have been made to FFAVORS:

I
g

Place a New Order
Maodify Pending Order

Edit Receipt
] « Receipt reason TOO GREEN/OVER-RIPE has been removed. Please use DELIVERED POOR

mﬂalances QUAL to identify this problem going forward. Existing line items that had TOO GREEN/OVER-
Product News Flashes RIPE now show as: DELIVERED POOR QUAL.
s HelpDesk link is changed to: HelpDesk/Incidents. Continue to use this link to submit helpdesk
requests.

Customer | POC s Problem incidents can now be submitted under the same HelpDesk/Incidents link. Submitters

can now enter notes/comments after a helpdesk or problem request is submitted.
Customer

Point of Contact (POC)

If you have questions, please ask your FFAVORS account representative or email the FFAVORS help
desk at sm.fn.ffavors@usda.gov.

Qi

Usage
Budget Balance/Spent
Catalog

My_Profile
i email(s) since last login **

HelpDesk/Incidents

Customers use this link to:
1) submit a HelpDesk request to DLA — ex: problem with an order, general
questions.
2) Report a Problem — ex: continuous problems with deliveries
3) View Redeliver incidents generated from Edit Receipts. NOTE: this is for
tribe customers only.
A message will appear to the right of the link to indicate when a submitted request
has been updated

Note: For login issues or if unable to access links, contact
SM.EN.FFAVORS@USDA.GOV.
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HelpDesk/Incidents — Helpdesk

Home Help Logout Switch

_Date: Wednesday, February 14, 2024
HelpDesk / Incidents

. HelpDesk/Incidents
Create HelpDesk
Request 'T

0 submit a request for help {e.g. problem with an order; general questions), select Create HalpDesk Request link in the navigation bar on the left. To

- report an issue (e.g. problems with deliveries), select Report a Problem. HelpDesk type requests in the below grid are requests submitted by you or
Report a Problem SOMEeONE in your organization.

® showal O show Active Only O show Resolved only

ID TYPE SUBMITTER CUSTOMER RDD

SUBMIT DATE STATUS
28 HelpDesk SCHOOL4 FRAVORS — YNHOO1-SURPLUS DIST SECTION (ONHO01)

ASSIGNED TO
8/22/2023 Resolved: Helpdesk Resolved

@10 Num ber(Partial)

ORequest Type Ocustomer |

 Csowen | o

Select ‘Create HelpDesk Request’ option from the Green Nav Bar to create a New
HelpDesk Request.

Home Help Logout Switch

HelpDesk / Indidents Fill out your comments below and click on the *Submit Request’ button to send the request to the FFAVORS Helpdesk.
Create HelpDesk

Request Comments: [This is a Sample Helpdesk Tickef]

Report 2 Problem

Submit Request l l Return ‘

Enter text of the HelpDesk Request and select the ‘Submit Request’ button.
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Home Help Logout Switch

Date: Wednesday, February 14, 2024

HelpDesk / Incidents I Request 1D: 63, I
Create HelpDesk =

omed HelpDesk/Incidents

Report & Problem To submit a request for help (e.g. problem with an order; general questions), select Create HelpDesk Reguest link in the navigation bar on the left. To

report an issue {e.g. problems with deliveries), select Report a Problem. HelpDesk type requests in the below grid are requests submitted by you or
someone in your organization.

® showall O Show Active Only O Show Resolved Only

ID TYPE SUBMITTER CUSTOME RDD SUBMIT DATE STATUS ASSIGNED TO
83 HelpDesk SCHOOL4 FEAVORS | YNHO01-SURPLUS DIST SECTION (ONHO01) 2/14/2024  Submitted to DLA

28 HelpDesk SCHOOL4 FEAVORS  YNHO01-SURPLUS DIST SECTION (OMHO01) 8/22/2023  Resolved: Helpdesk Resolved

®p Number(Partial) ORequestType Ocustomer | | Search Refresh

The HelpDesk Request will be saved and added to the HelpDesk grid. Return to this
page for the status/resolution of helpdesk requests.

Home Help Logout Switch

R

Date: Wedmﬁdar,_ February 14, 2024

HelpDesk [ Incidents 3
— HelpDesk/Incidents
Create HelpDesk

Request To submit a request for help (e.g. problem with an order; general questions), select Create HelpDesk Request link in the navigation bar on the left, To

——— report an issue (e.g. problems with deliveries), select Report a Problem. HelpDesk type requests in the below grid are requests submitted by you or
Report 2 Problem someone in your organization.

(@ Show Al O Show Active Only O Show Resolved Only )

ID TYPE SUBMITTER CUSTOMER RDD SUBMIT DATE STATUS ASSIGNED TO
83 HelpDesk SCHOOL4 FRAVORS  YNHOO1-SURPLUS DIST SECTION (QNHOOL) 2/14/2024  Submitted to DLA
28 HelpDesk SCHOOL4 FFAVORS  YNHOO01-SURPLUS DIST SECTION (ONHOO01) 8/22/2023  Resolved: Helpdesk Resolved

Cli Number(Partial) ORequestType Ocustomer | | Search Refresh

The HelpDesk/Incidents Grid shows all Helpdesk requests submitted by the user’s
organization.

The Grid shows pertinent information for each request submitted.

Radio buttons allow for you to Show all, Show Active Only, Show Resolved Only and do
searches by ID, Request Type and Customer.
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ID TYPE  SUBMITTER CUSTOMER RDD SUBMIT DATE STATUS ASSIGNED TO

83 HelpDesk SCHOOL4 FRAVORS  YNHOQ1-SURPLUS DIST SECTION (ONHUO1) 2/14/2024  Submitted to DLA USDA: ROBIN FRAZIER

28 HelpDesk SCHOOL4 FRAVORS  YNHOO!-SURPLUS DIST SECTION (ONHOO1) §/22/2023  Resolved: Helpdesk Resolved
HelpDesk/Incidents

To submit a request for help (e.g. problem with an order; general questions), select Create HelpDesk Reguest link in the navigation bar on the left. To
report an issue (e.g. problems with deliveries), select Report a Problem. HelpDesk type requests in the below grid are requests submitted by you or

someone in your organization.

@ show all O Show Active Only O Show Resolved Only

ID TYPE SUBMITTER CUSTOMER RDD SUBMIT DATE STATUS ASSIGNED TO
83 HelpDesk SCHOOL4 FRAVORS | YNHO01-SURPLUS DIST SECTION (ONHO01) 2/14/2024  Submitted to DLA USDA: ROBIN FRAZIER
28 HelpDesk SCHOOL4 FFAVORS YNHO01-SURPLUS DIST SECTION (ONHO01) 8/22/2023 Resolved: Helpdesk Resolved

@1 Number(Partial) ORequestType Ocustomer | | Search Refresh

The Grid will also show who has been Assigned to work on it and when it has been
Resolved it will be grayed out with the Status of Resolved and the Resolution.

HelpDesk/Incidents

To submit a request for help (e.q. problem with an order; general questions), select Create HelpDesk Request link in the navigation bar on the left. To
report an issue (e.g. problems with deliveries), select Report a Problem. HelpDesk type requests in the below grid are requests submitted by you or

someone in your organization.

@ showall O show Active Only O show Resolved Only

ID TYPE SUBMITTER CUSTOMER RDD SUBMIT DATE STATUS ASSIGNED TO
83 HelpDesk SCHOOL4 FFAVORS | YNHOO1-SURPLUS DIST SECTION (ONHO001) 2/14/2024  Submitted to DLA USDA: ROBIN FRAZIER
28 HelpDesk SCHOOL4 FFAVORS YNHOO01-SURPLUS DIST SECTION (ONHO001) 8/22/2023  Resolved: Helpdesk Resolved

®1p Ny mber(Partial) ORequest Type Ocustomer | | ‘ Search ‘ ‘ Refresh |

Existing Notes
9,22/2023 JEFF MACOUBRIE: assigned the request to DLA TVLS: JEFF MACOUBRIE

General status of requests appears in the grid. The user can also check detailed Notes
by selecting the ID.
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Home Help Logout Switch

Date: Wedlgmdar, .Fehruarv 14, 2024

HelpDesk [ Incidents 3
HelpDesk/Incidents

Create HelpDesk

Reguest To submit a request for help (2.g. problem with an order; general questions), select Create HelpDesk Reguest link in the navigation bar on the left. To
eport an issue (e.q. problems with deliveries), select Report a Problem. HelpDesk type requests in the below grid are requests submitted by you or

Report a Problem omeone in your organization.

show all O show Active Only O show Resolved Only

ID TYPE SUBMITTER CUSTOMER RDD SUBMIT DATE STATUS ASSIGNED TO
83 HelpDesk SCHOOL4 FRAVORS | YNHO01-SURPLUS DIST SECTION (ONH001) 2/14/2024  Submitted to DLA USDA: ROBIN FRAZIER
28 HelpDesk SCHOOL4 FRAVORS YNHOO1-SURPLUS DIST SECTION (ONH001) 8/22/2023  Resolved: Helpdesk Resolved

@ Number(Partial) ORequestType Ocustomer | ‘ Search Refresh

To report a problem, select ‘Report a Problem’ option from the Green Nav Bar to
create a new Problem incident.

Enter problem details as described below and click Submit Request. Once submitted, you can enter additional notes on this page and view other
status details and notes from those reviewing/working this request.

* Required Field
Choose vendor: | Optional - Select Vendor ~ | If vou know the vendorfcontract, please choose here

* Description: | Enter a short description of the problem

The Requestor is the person filing the incident.
Requestor Org:

Reguestor Name: |SCHOOL4 FFAVORS Customer Wlu enter
Requestor Title: .
details about the

If multiple dates, describe specifics in Problem Detzils below.

Requestor Business Phone: 123-123-1234

Requestor Business Fax: bl
Requestor Business Email: [ffavors.UAt+DLAZ@gmail.com pro em aS
If someone other than the Reguestor is the contact for this incident, please enter the Contact H
information below. deSlgnated On the

Contact Name: |

|

Contact Org: | | Screen-
|
|

Contact Business Phone: |

Contact Business Email: |

Street Address of Remaining Product: If product lacation is different than delivery location, enter it here.

* Problem Details:

Please email any additional supporting documents to SM.FM.USDADeDFresh@usda. gov and include FRFAVORS incident ID in the subject line.
Incident 1D will be assigned once incident is submitted.

= Please choose if you plan on emailing supporting documents.

O ves O No

| Submit Request | | Reset | | Return |

Description, Problem Details and Yes/No (for supporting documents) are Required
Fields
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HelpDesk/Incidents — Problem

Enter problem details as described below and click Subnit Request. Once submitted, you can enter additional notes on this page and view other
status details and notes from those reviewing/working this request.

+ Required Field

Choose Vendor: |[ExAMPLE VENDOR DZ043 ~ | If you know the vendor/contract, please choose here

* Description: [Problem with order - was delivered late

Incident Date: |2/14/2024 BEl 1f multiple dates, describe specifics in Problem Details balow.

Enter = short description of the problem

The Reguestor is the person filing the incident.
Requestor Org:

Requestor Name: SCHOOL4 FFAVORS
Requestor Tide:
Requestor Business Phone: 123-123-1234
Requestor Business Fax:
Requestor Business Email: [ffavors.Uat+DLAZ@gmail.com

If someone other than the Reguestor is the contact for this incident, please enter the Contact
information below.

Contact Name:

[

Contact Org: |

Contact Business Phone: |
[

Contact Business Email:

Street Address of Remaining Product: If product location is different than delivery location, enter it hare.

|school

* Problem Detai

Order was delivered a day late

Please email any additional supporting documents to SM.ENM.USDADoDFresh@usda.gov and include FFAVORS incident ID in the subject line.
Incident ID will be assigned once incident is submitted.

= Please choose if you plan on emailing supporting documents.

@ ves 2 No

| Submit Request | | Reset | | Return |

Note: Attachments and Supporting documents can be emailed to
sm.fn.usdadodfresh@usda.gov afterthe incident has been saved.

Enter problem details as described below and click Submit Request. Once submitted, you can enter additional notes on this page and view other
status details and notes from those reviewing/working this request.

+ Required Field

Choose Vendor: |[EXAMPLE VEMDOR DZ043 ~ | If you know the vendor/contract, please choose here

* Description: |[Froblem with order - was delivered late

Incident Date: [2/14/2024 BBl 1f multiple dates, describe specifics in Problem Details below.

Enter = short description of the problem

The Reguestor is the person filing the incident.
Requestor Org:

Requestor Name: SCHOOL4 FRFAVORS
Reguestor Tite:
Requestor Business Phone: [123-123-1234
Requestor Business Fax:
Reguestor Business Email: [ffavors.UAt+DLAZ@gmail.com

If someone other than the Reguestor is the contact for this incident, please enter the Contact
information below.

Contact Name:

Contact Org:

Contact Business Phone:

Contact Business Email:

Street Address of Remaining Product: If product location is different than delivery locastion, enter it here.

School

= Problem Deta :  |[Order was delivered a day late

Please email any additional supporting documents to SM.FN.USDADsDEresh@usda. gov and include FRAVORS incident ID in the subject line.
Incident ID will be assigned once incident is submitted.

= Please choose if you plan on emailing supperting documents.

@ ves O Mo

l Submit Request Reset | | Return |

Select the ‘Submit Request’ button to Save the problem.
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HelpDesk / Incidents [ Save successful. Request 1D: 84.

Create HelpDesk .
. HelpDesk/Incidents
Report 3 Problem To submit a request for help (e.g. problem with an order; general questions), select Create HelpDesk Request link in the navigation bar on the left. To

report an issue (e.q. problems with deliveries), select Report a Problem. HelpDesk type requests in the below grid are requests submitted by you or
someone in your organization.

® showall O show Active Only O Show Resolved Only

ID TYPE SUBMITTER CUSTOMER RDD SUBMIT DATE STATUS ASSIGNED TO
84 Problem SCHOOL4 FFAVORS YNHOO01-SURPLUS DIST SECTION (ONHOO1) 2/14/2024  Submitted to DLA/RNS

83 HelpDesk SCHOOL4 FRAVORS YNHO01-SURPLUS DIST SECTION (ONHOO1) 2/14/2024  Submitted to DLA USDA: ROBIN FRAZIER
28 HelpDesk SCHOOL4 FFAVORS YNHO001-SURPLUS DIST SECTION (ONHOO1) 8/22/2023  Resolved: Helpdesk Resolved

@ Number(Partizl) ORequestType Ocustomer | |

After saving, user is returned to grid page where the incident just added is highlighted.
Request type is ‘Problem’.

HelpDesk/Incidents

To submit a request for help (2.g. problem with an order; general questions), select Create HelpDesk Request link in the navigation bar on the left. To
report an issue (e.g. problems with deliveries), select Report a Problem. HelpDesk type requests in the below grid are requests submitted by you or
someone in your organization.

® showal O show Active Only O Show Resolved Only

ID TYPE SUBMITTER CUSTOMER RDD SUBMIT DATE STATUS ASSIGNED TO
84 Problem SCHOOL4 FRAVORS  YNHO01-SURPLUS DIST SECTION (ONHOO1) 2/14/2024  Submitted to DLA/FNS

83 HelpDesk SCHOOL4 FRAVORS YNHO01-SURPLUS DIST SECTION (ONHO01) 2/14/2024  Submitted to DLA USDA: ROBIN FRAZIER
28 HelpDesk SCHOOL4 FFAVORS YNHO01-SURPLUS DIST SECTION (ONHOD1) 8/22/2023  Resolved: Helpdesk Resolved

@1 Number(Partial) ORequest Type Ocustomer | | ‘ Search ‘ ‘ Refrash ‘

Existing Notes
Click on the bottom right corner and drag to expand Notes box
2/14/2024 JEFF MACOUBRIE: assigned the request to USDA: ROBIN FRAZIER (EXT)
2/14/2024 SCHOOL4 FRAVORS: enter a note for DLA (EXT)

General status of requests appear in the grid. The user can also check detailed Notes
by selecting the ID.
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HelpDesk/Incidents — Redeliver

R B 8 A A

HelpDesk/Incidents

To submit a request for help (2.g. problem with an order; general questions), select Create HelpDesk Request link in the navigation bar on the left.
HelpDesk type requests in the below grid are requests submitted by you or someone in your organization. Problem and Redeliver type requests are
incidents submitted by your customers that your organization is responsible to review and work. Select ID link to view/work a request.

@ showal O Show Active Only O Show Resolved Only

ID TYPE SUBMITTER CUSTOMER RDD Sgﬁ"“ STATUS %
194 Redeliver DISTUSER ONE  YIROD1-MENOMINEE RESERVATION (OWI001) §/1/2024  §/2/2024  Submitted to Vendor
193 Problem HARPER MCGEE E’émf)r CROLX RESERVATION BROOKS/M-WW-F 7/18/2004  Submitted to Vendor

| JEFF YIR044-ST, CROIX RESERVATION BROOKS/M-W-F .
192 Redeliver MACOUERIE (OWI001) 7/16/2024  7/18/2024  Submitted to Vendor
191 Redeliver JEFF YIR034-PONCA TRIBE FDP (0OK500) 7/1/2024  7/18/2024  Submitted to Vendor

MACOUBRIE
YIR044-ST. CROIX RESERVATION BROOKS/M-W-F Resolved: Credit

190 Problem HARPER MCGEE /oyt 7 R
@D Number(Partial) ORequest Type COtustomer | | ‘ Search ‘ ‘ Refresh ‘

NOTE: FORTRIBES ONLY ATTHISTIME.

In nightly batch processing, a new Redeliver type incident will be created for any
order/receipt processed that day that has 1 or more-line items that have been checked for
redelivery. The Redeliver incident will be automatically submitted to the Vendor.
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The following item(s) have been requested by the customer to be re-delivered. Enter note(s) to indicate status and/or to
communicate information.

YIR0O01 - MENOMIMEE RESERVATION FOOD DIST. WAREHOUSE 8-4:30 1 BLOCK E. OF AMOCO AT HWY 47, KESHENA, WI 54135
Request/Type: 194 Redeliver

Submit Date: 8/2/2024 4:30:06 AM
Current Status: Submitted to Vendor

Vendor/Contract: AJ WHOLESALE PRODUCE INC. / SPM300-13-DR006

Vendor Action:
Re-deliver as requested choose Planned Date of Re-delivery
Reject all re-delivery enter Note with explanation
Re-deliver partial choose Planned Date of Re-defivery and enter Re-delivery Qty in arid accordingly for each item

Planned Date of Re-delivery: v

RDD: 8/1/2024 Receipt Dt: 8/1/2024

Item e Case |Case| OQty Qty Re-delivery |[Re-delivery
Code e Contents | Price | Ordered | Receipted st Qty Requested | Qty
18129 CHERTIE S 132;2 el 241B |5343 8 4 DAMAGED IN SHIFMENT] 4 4

Existing Notes
Click on the bottom right corner and drag to expand Motes box

NOTE: FOR TRIBES ONLY AT THIS TIME.

The workflow for Redeliver type incidents starts with the vendor. If the vendor agrees to
redeliver all or part of the requested amount, they will provide a proposed RDD. The vendor
will then submit the ticket to DLA for resolution. When applicable, a new ‘redelivery’ order
will be system-generated when DLA resolves the incident.

Redeliver orders are identified in View Order and Edit Receipts with (R) next to the RDD, but
otherwise process the same as a ‘regular’ order.
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Help

To view the most current version of this manual select Help from the menu in the
upper right corner of the screen.

Homi Help Lhgout

FFAVORS:
Fresh Fruits and Vegetables Order

Receipt System

Customer Ordering Manual
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Home Help Logout

To exit FFAVORS, select Logout from the menu in the upper right corner of the
screen.

Message from webpage @

At the first prompt, select OK to
Are you sure you want to log off? .
confirm log out.

[ oK ]| Cancel

Message from webpage @

ii For security reasons, your browser window will close automatically.

At the second prompt, select OK to accept the security requirement and close the
browser window.
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