
Exceptional Student Services

Dispute Resolution
Public Participation for Proposed Policy and Procedures

Professionals Check-in
June 2025

Jeff Studer, Director of Dispute Resolution,



Exceptional Student Services

Dispute Resolution Proposed Policies and 
Procedures

• Mediation
• State Administrative Complaints
• Due Process



Exceptional Student Services

Dispute Resolution Proposed Policies and 
Procedures

• Part of the State Education Agency’s general 
supervision responsibilities

• Formalization of current processes
• Outside legal consultation in the development 

and review. 



Exceptional Student Services

Contact Us
ESSDRInbox@azed.gov
602-542-3084

Visit the ADE/ESS Dispute Resolution website for more information and 
resources! https://www.azed.gov/specialeducation/disputeresolution
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