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AGENDA

❏ ECAP
❏ BetterFAFSA Updates
❏ ACC FAFSA Dashboard Overview
❏ Statewide FAFSA & CCR Supports
❏ Q&A
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Why ECAPs? 
•Academic and career planning tool

•Used in 38 states, mandated in 21 states (U.S. 
Department of Labor)

•Value in beginning plans in middle school

•Effective way to engage parents, guardians and 
teachers
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ECAP Components 



Welcome To
My Future AZ



My Future AZ supports the ECAP process
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Transition from High School  
to College to Career in PIPELINE AZ

LOG IN to College Pipeline AZ and 
fill in gaps to REGISTER in 

college solution 

Connecting students to post-secondary programs, creating visibility from high school course 
planning to post-secondary staff, keeping students on a path to future career opportunities!

LOG IN to Pipeline AZ and fill in 
gaps to Register skills for next 

career 

REGISTER + BUILD ECAP 
in My Future AZ 
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The Better FAFSA Form 



MAJOR Changes to the FAFSA

The 2024-25 FAFSA 
will Open in Dec 2023

FAFSA look and feel 
has changed

New Terminology to 
Learn

The FSA ID will be 
required to Start the 

FAFSA

Students will need to 
invite other 

contributors to 
complete their section 

of the FAFSA

Role –base Form

IRS Transfer Data 
Consent is required to 
be eligible for Federal 

Student Aid

Student Aid Index (SAI) 
is replacing the 

Estimated FAmily 
Contribution (EFC)



New Terminology 



 FAFSA : State Update





More than 3.6 million Free Application for Federal Student Aid (FAFSA®) forms 

have been successfully submitted

Technical Glitches Identified

•Workarounds

•No Workarounds

•No Resolution Timelines Provided by FSA

•Inviting contributors to the form

•Contributors without a SSN cannot start or contribute to the form

•Frustrated students and parents

•Federal Student Aid Call Center- Long wait times, and no resolutions

Known FAFSA Issues



*Data only contains information on submissions, meaning some FAFSAs will need corrections contained in the total. 





 FAFSA Resources



FAFSA Change  
Alert: 

Minimum/Maximum 
Pell Table Samples

Full tables for all categories of students (dependent/independent) are available at:  
https://fsapartners.ed.gov/sites/default/files/2023-05/202425DRAFTSAIGuideSupplementEligibilityforMaxorMinPellGrantResource.pdf 

https://fsapartners.ed.gov/sites/default/files/2023-05/202425DRAFTSAIGuideSupplementEligibilityforMaxorMinPellGrantResource.pdf


ACC Dashboard







Test High School

FAFSA Completion Rate 

50%









 Statewide Supports



FAFSA Resource Hub

● FSA Known Issues
● BetterFAFSA Resource Hub

https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/2024-25-fafsa-issue-alerts
https://docs.google.com/document/d/1V3BF8d7qvJXD2uNEN4VtjKiJtUa9ROJJjpwo86LzCrY/edit
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Statewide FAFSA Support 
● Ask Benji FAFSA Chatbot

○ Ask Benji was created to help Arizona families apply for financial aid to support higher 
education. It is the result of a joint partnership between Education Forward Arizona and Arizona 
State University. The goal: Help students and families complete the FAFSA as quickly and easily 
as possible. Click here for more information

● Arizona FAFSA Hotline
○ Students and families can call the Arizona FAFSA Hotline between 8 a.m. and 5 p.m. Monday 

through Friday for free support with FAFSA completion, college applications and next steps for 
enrollment. Call 1-833-293-2372

● FAFSA Virtual Appointments 
○ Students and families can schedule a one-on-one appointment with a local FAFSA expert. All 

appointments take place virtually via Zoom, Google Meet or Microsoft Teams. Click here to 
schedule 

https://www.askbenji.org/for-schools
https://calendly.com/arizona-fafsa-assistance-virtual
https://calendly.com/arizona-fafsa-assistance-virtual


FAFSA Resource
• Steps to Create 

the FSA ID

• Helpful tips



2023-2024 CAP Training Courses



2023-2024 CAP Training Courses



Contact Information

● Andrea Glenn/Director of Post-Secondary and Community Engagement 
(andrea.glenn@azed.gov)
Arizona Department of Education

● Emily Brown/Director of School Counselors (emily.brown@azed.gov) Arizona 
Department of Education

● Julie Sainz/ Director, FAFSA and College Access Initiatives 
(julie.sainz@azregents.edu)
Arizona Board of Regents 
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