Sample Test Name: Automotive Collision Repair

(These items were developed by teachers for the Technical Skills Assessment. Below is a
sample item for each program standard.)

Question 1 of 16

Where is the preferred place to store an interior door panel during repair?

A)
B)
C)
D)

On a parts rack
Inside the vehicle
Inside the trunk

On the roof of vehicle

Question 2 of 16

What is the MOST common welder used on steel body panels?

A)
B)
C)
D)

Torch
Arc
TIG
MIG

Question 3 of 16

Technician A uses a grinder to prepare an area for body filler. Technician B uses a sander
around the edge of the grinded area to prepare for body filler. Who is correct?

A)
B)
C)
D)

Technician A only
Technician B only
Both Technicians A and B

Neither Technician A nor B
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Question 4 of 16

What is a likely solution to the problem if a customer reports wind noise from the front
of the convertible top?

A) Back window down

B) Adjust hold down latch
C) Adjustrear glass

D) Door open part way

Question 5 of 16

What is the FIRST step in performing plastic repair?

A) Identify the type of plastic
B) Check for thickness
C) Create a backing patch

D) Melt a sample over a flame

Question 6 of 16

Technician A says a cartridge respirator is sufficient when using a catalyzed paint product.
Technician B say a full paint suit with gloves and an air supplied hood MUST be worn. Who
is correct?

A) Technician A only

B) Neither Technician A nor B
C) Technician B only

D) Both Technicians A and B

Question 7 of 16

What is the PRIMARY use for primer?

A) Cover spot putty
B) Speed up dry-time
C) Promote color match

D) Fill scratches
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Question 8 of 16

Where is information found to determine the BEST spray gun tip size for a vehicle paint job?

A)
B)
C)
D)

Vehicle owner's manual
Spray gun manufacturer data sheet
Paint manufacturer product data sheet

Parts store manager

Question 9 of 16

What type of light source is used when matching paint color?

A)
B)
C)
D)

Any type of light
Black light
Natural light

Incandescent light

Question 10 of 16

What causes burn-through when buffing?

A)
B)
C)
D)

Paint improperly hardened
Compound that is too coarse
Buffer speed set too low

Buffer speed and pressure

Question 11 of 16

What is used to clean a door jamb for refinishing?

A)
B)
C)
D)

Grease and wax remover
Blending solvent
Slow reducer

Tack and scuff
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Question 12 of 16

What is the purpose of a tram gauge?

A) To align the vehicle
B) To measure an area point to point
C) To check tire pressure

D) To estimate cost of repairs

Question 13 of 16

What is the term for a car that needs repair, but the value of the repair is more than the value
of the vehicle?

A) Approximate cost
B) Deductible

C) Total loss

D) Supplement

Question 14 of 16

What is the procedure to find a replacement if a vehicle comes in with an accessory bumper?

A) Inform insurance company a bumper could not be found.
B) Install a bumper that looks best.
C) A like-kind and quality bumper should be sourced for the vehicle.

D) Have the customer buy their own bumper.

Question 15 of 16

What is the PROPER way to greet a customer?

A) Ask if the customer has insurance.
B) Ask the customer what the problem is.
C) Say hello and ask what they want.

D) Introduce yourself and ask how you may help.
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Question 16 of 16

What tool would be used to cut a PATTERN in a steel plate?

A) Air chisel
B) Tin snips
C) Plasma cutter

D) Cut-off wheel
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Automotive Collision Repair Sample Test Answer Key

Question [Answer
1. A
2. D
3. C
4. B
5. A
6. C
7. D
8. C
9. C
10. D
11. A
12. B
13. C
14. C
15. D
16. C
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