
McKinney-Vento 
Homeless Liaison Training

Ar izon a  De pa r tme n t o f  Ed uc a t ion 
( 602) 5 4 2- 4 963 

h ome le ss@a zed .gov

Eligibility Determinations, Best Interest Determinations (BIDs), 
Managing Disputes, & Providing Written Notification

December 2023

mailto:homeless@azed.gov


Housekeeping Items
• A link to this recorded presentation and slides will be provided to attendees 

following the training. 

• If you have questions, please share them in the following ways:
• Enter simple questions into the Q&A feature or type them into the chat. 

• Save in-depth questions for after session office hours.

• Email homeless@azed.gov with any LEA-specific questions.

• All resources referenced in this training can be located on APLD 

(Blackboard), the website, and in the newsletter.

mailto:homeless@azed.gov
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Today’s Session



Common Acronyms 

SEA - State educational agency

LEA - Local educational agency

HEP - Homeless Education 
Program

BID - Best interest determination

HCY - Homeless Children and 
Youth

UHY - Unaccompanied Homeless 
Youth

SIS - Student information system

CBO - Community-based 
organization



Objective

Participants will understand requirements and necessary 

processes to conduct eligibility determinations, best interest 

determinations (BIDs), and disputes while ensuring awareness

and notification throughout each process. 



Pre-Assessment

Let’s test your knowledge.



Pre-Assessment
1. LEAs are required to establish a Dispute Resolution procedure that includes a form for 

completion by the requestor.

a) True

b) False

2. The Best Interest Determination (BID) occurs only at the time of enrollment.

a) True 

b) False

3. The Best Interest Determination (BID) meeting must always include the partnering LEA 
McKinney-Vento Homeless Liaison.

a) True

b) False



Mindfulness Moment



Karen Rice
Senior Program Manager, Education Initiatives
SchoolHouse Connection

www.schoolhouseconnection.org 

http://www.schoolhouseconnection.org/


Did Karen’s thoughts and recommendations resonate 

with you or relate to your work with students 

experiencing homelessness? 

Please share your reaction.

Share Your Knowledge

Type your 
answer 
into the 

chat!



Overview of 
Governing 

Statute •Statutory Requirements

•Definition of Homelessness

•Key Provisions of the McKinney-Vento Act



“LEAs shall ensure that each child 
of a homeless individual and each 
homeless youth has equal access 
to the same free, appropriate 
public education, including a 
public preschool education, as 
provided to other children and 
youths.”

42 U.S. Code §11431 (1)

McKinney-Vento 
Act



“…where compulsory residency 
requirements or other requirements, in 
laws, regulations, practices, or policies, may 
act as a barrier to the identification of, or 
the enrollment, attendance, or success in 
school of, homeless children and youths, 
the (SEA) and (LEAs) in the State will 
review and undertake steps to revise such 
laws, regulations, practices, or policies to 
ensure that homeless children and 
youths are afforded the same free, 
appropriate public educationas provided 
to other children and youths.”

42 U.S. Code §11431 (2)

McKinney-Vento 
Act



Legal Definition of Homeless

Fixed: Stationary, permanent, not 
subject to change.

Regular: Used on a predictable, routine, 
consistent basis.

Adequate: Lawfully and reasonably sufficient. 

Does it sufficiently meet the physical and 
psychological needs typically met in a home 
environment?



Key Provisions of the 
McKinney-Vento Act

• Immediate enrollment, even without documents

• Unaccompanied youth = immediate enrollment

• Eliminate barriers = ensure school policies and procedures are fair

• Dispute Resolution Process

• District Liaison assigned to every school district

• School stability

• Transportation to school of origin



Roles & 
Responsibilities 

of LEAs • McKinney-Vento Act 

• LEA Responsibilities

• Liaison Responsibilities



Responsibilities of the LEA
Ensure a student’s education may continue at their school of origin,

Enroll students in the same school a non-homeless student would be 
enrolled in,

Comply with school stability protocol,

Assist families in attaining enrollment forms and records if needed,

Manage any disputes,

Uphold student and family privacy,

Provide comparable services and education to homeless students,

Coordinate with local social service agencies, within the LEA.

Align with the Arizona State Plan.

In general, each LEA 
must:

• Ensure access to education,
• Connect families with 

services,
• Form collaborations with 

CBOs, and
• Inform and provide learning 

for all stakeholders.

42 U.S.C. § 11432 (e)(3)(C), (g)(3)



1. Homeless youth are identified through 
outreach with other agencies;

2. Homeless youth are enrolled in and have full 
and equal opportunity to succeed in school;

3. Access to federally required resources: 
HeadStart and other preschool programs, 
interventions under IDEA, etc.; 

4.  Referral to well-being services: health care, 
dental, mental health, substance abuse, 
housing, etc.;

5.  Inform families and youth of educational 
opportunities with meaningful opportunities 
to participate;

6. Provide understandable public notice of 
educational rights in locations frequented by 
homeless youth, guardians, and unaccompanied 
youth: schools, shelters, public libraries, soup 
kitchens;

7. Mediate enrollment disputes according to federal 
guidance;

8. Inform family and youth of all transportation 
services;

9. Provide professional development and support 
for all stakeholders who serve homeless students; 
and

10.Assist unaccompanied youth with: enrollment, 
academic access and success, and notification of 
“Independent” status and assistance for  FAFSA.

Responsibilities of the McKinney-
Vento Homeless Liaison

42 U.S.C. § 11432 (g)(6)



Eligibility 
Determinations

• McKinney-Vento Act

•Arizona ESSA State Plan

•Unaccompanied Homeless Youth 

Determinations

•Early Childhood Referrals

•Sample Forms and Procedures



“LEAs must develop, review, and revise
policies to remove barriers to the 
identification, enrollment, and retention
of children and youth(including preschool-
aged children and unaccompanied youth) 
experiencing homelessness in school, 
including barriers to enrollment (re-
enrollment) and retention due to 
outstanding fees or fines, or absences.”

42 U.S.C. §11432(g)(1)(I)

McKinney-Vento 
Act

Identification and 
Eligibility



“Each LEA is required to designate a 
Homeless Education Liaison to collaborate 
with school personnel and community-
based organizations to identify and 
immediately enroll homeless students. To 
identify homeless students, LEAs are 
required to use either an electronic or 
hard copy of THE Student Residency 
Questionnaire.” 

AZ ESSA State Plan, (Section K)

Arizona ESSA 
State Plan
Interview and Needs 

Assessment



Identification Process
Why is it best practice to establish and follow a process for identification?

Awareness

Identification 

Referral

Enrollment Interview

Eligibility 
Determination

Eligibility 
Determination 

Letter

Notification 
to District 

Level 
Supports 

SIS Data 
Entry



Student Residency Questionnaire

Find this sample document and download for use 
at www.azed.gov/homeless

• ADE requires the Student Residency 
Questionnaire be utilized to aide in identifying 
students at the time of enrollment.

• To ensure identification and enrollment of 
homeless students, LEAs are required to: 
• have a procedure in place to identify 

students who may be experiencing 
homelessness

• use either an electronic or hard copy of the 
Student Residency Questionnaire. 

• Upon indication of homelessness, all potentially 
eligible students are to be immediately 
enrolled.

http://www.azed.gov/homeless


Identifying Unaccompanied 
Homeless Youth (UHY)

The term unaccompanied youth includes a homeless child or youth  not in the physical 

custody of a parent or guardian.

Children of all ages (PS-12th grade) may be unaccompanied youth

An unaccompanied homeless youth is a young person who is both homeless (meeting 

McKinney-Vento definition) and unaccompanied (not in the physical custody of a parent 

or guardian).

DCS is not involved in any way with the child/youth.



Caregiver’s Authorization Affidavit
The McKinney-Vento Act includes the following 
provisions specific to unaccompanied youth:

• The right to immediate enrollment without proof of 
guardianship;

• Assistance from the local homeless education liaison 
(hereafter local liaison) to select a school of 
attendance, whether the local attendance area 
school or the school of origin;

• Receive transportation to and from the school of 
origin, if requested; and

• Ensure the prompt and fair resolution of any disputes 
in accordance with the Rights of Homeless Students.

Find this sample document and download for use 
at www.azed.gov/homeless

http://www.azed.gov/homeless


Early Childhood Referrals and 
Homeless Identifications

Liaisons must ensure that families, children, and youth experiencing homelessness have 

access to and receive educational services for which such families, children, and 

youths are eligible, including services through: 

HeadStart and Early HeadStart programs, 

AzEIP (Arizona Early Intervention Program),

other services under part C of IDEA, and

LEA administered preschool programs



“LEA’s shall - (i) implement a coordinated
system for ensuring that homeless children 
and youths—

(I) are advised of the choice of schools provided 
in subsection (g)(3)(A); (II) are immediately
enrolled, in accordance with subsection 
(g)(3)(C), in the school selected under 
subsection (g)(3)(A); and (III) are promptly
provided necessary services described in 
subsection (g)(4), including transportation, to 
allow homeless children and youths to exercise
their choices of schools under subsection 
(g)(3)(A).

42 U.S.C. §11432 (e)(3)(E)(i)

McKinney-Vento 
Act

Interview and 
Needs 

Assessment



“Upon the identification and enrollment of 
homeless students, LEAs are required to 
assess the needs presented by the 
students through locally developed 
informal needs assessment tools. To 
eliminate barriers for homeless students, 
and in consideration of the needs 
assessment results, all LEAs will annually 
develop, review, and revise policies to 
increase access to educational 
opportunities and academic success.” 

AZ ESSA State Plan, (Section K)

Arizona ESSA 
State Plan

Interview and 
Needs 

Assessment



Identification Procedure 
and Interview

• Establish internal and external 
procedures to expedite 
identifications

• Utilize the Student Residency 
Questionnaire

• Provide training for internal 
partners

• Collaborate with community 
partners to share your LEA’s 
process for identification to 
enhance identification of HCY 
and UHY

Find this sample document and download for use 
at www.azed.gov/homeless

http://www.azed.gov/homeless


Utilize the Identification & Eligibility 
Interview Questions & Checklist

• Step 1: Homeless Determination

• Conduct the interview, take detailed 
notes, and make a determination.

• Step 2: Assessment of Need 
Planning Guide
• Assess the student and family needs to 

begin providing and arranging services.

Identification & Eligibility Interview 
Questions & Checklist

Find this sample document and download for use 
at www.azed.gov/homeless

http://www.azed.gov/homeless


In your practice, how would you rank the following tasks 
in order of importance/priority?

Share Your Knowledge

Answer in 
the poll!



“If the first thought is ‘Are you my kid, are you 
somebody else’s kid, do I have to serve you?’ – that 
doesn’t lend itself to building trust with families, 
making families feel safe and making them feel 
like they have resources to help them help their 
children get an education” 

Barbara Duffield, Executive Director, SchoolHouse Connection 
during an interview with St. Louis Public Radio

https://www.stlpr.org/education/2023-11-02/st-louis-area-school-district-aggressively-audits-student-housing-citing-educational-larceny


Best Interest 
Determination 

(BID) • Statutory Requirements

•Arizona ESSA State Plan Requirements

•Sample Forms and Procedures



“The McKinney-Vento Act strongly 
emphasizes the importance of school
stability for homeless children and 
youths. Therefore, the McKinney-Vento 
Act calls for LEAs to maintain students 
in their school of origin to promote 
school stability and greater educational 
outcomes overall, unless it is not in the 
student’s best interest. LEAs must make 
school placement determinations on 
the basis of the “best interest” of the 
homeless child or youth based on 
student-centered factors.”

42 U.S.C. § 11432(g)(3)(B)]

McKinney-Vento 
Act

Best Interest 
Determination 

(BID)



“Specific strategies that will be 
employed by the SEA include, 
ensuring LEAs make school 
placement decisions based upon the 
best interests and needs of homeless 
children and youth.”

AZ ESSA State Plan, (Section K)

Arizona ESSA 
State Plan

Best Interest 
Determination (BID)



Best Interest Determination (BID) 
Timeline

The best interest determination is a two-pronged approach:

• It’s utilized during the initial eligibility determination and

Awareness

Identification 

Referral

Enrollment Interview

Eligibility 
Determination

Eligibility 
Determination 

Letter

Notification to 
District Level 

Supports 

SIS Data 
Entry

Throughout 
enrollment, 
as needed

• May be utilized throughout the school year as the needs of the student or 
family change



Best Interest Determination (BID)
Who

• Student 
• Parent, guardian or caregiver
• McKinney-Vento Homeless Liaison
• District personnel supporting the student
• Community agencies supporting the family 
or student

When

• The BID meeting should be held 
within a reasonable amount of time

Where
• Conduct individual meetings
• Arrange a virtual meeting or phone call
• Schedule an in-person meeting

What
• Consider student-centered factors related to 
the child’s or youth’s best interest, including 
factors related to the impact of mobility on 
achievement, education, health, and safety. 



ADE McKinney-Vento Act
Best Interest Determination (BID) for 
School Placement

• The school placement decision should be a
student-centered, individualized
determination, and LEAs must presume
that keeping the student in the school of 
origin is in the student’s best interest. 

• A  sample BID form for has been created 
for use by LEAs.

• Written explanation of any decisions
related to school selection or enrollment is 
required including the right to appeal 
such decisions.Find this sample document and download for use 

at www.azed.gov/homeless

http://www.azed.gov/homeless


Best Interest Determination (BID) 
Procedure

Step 1: Advise the parent of the need to conduct a BID.

Step 2: Arrange the meeting with the team (including the parent and student 

if necessary). Remember to employ strategies to make it as least 

complicated for everyone to be able to participate.

Step 3: Gather the information for assessment.

Step 4: Make a final determination on school placement

Step 5: Advise the parent, guardian, or youth of the determination verbally.



Best Interest Determination (BID) 
Procedure

Step 6: Provide written notification of the BID decision, include the next steps for 
school placement, transportation (if applicable), and information regarding the right to 
appeal. 

Step 7: Initiate the plan. If the determination is for the student to attend the local 
school, assist the parent with that transition. Connect with the McKinney-Vento 
Homeless Liaison for the LEA and ask for support with the enrollment process and 
make a warm hand-off between the parent and Liaison.

Step 8: If the parent decides to file an appeal, the Liaison will assist with the Dispute 
Resolution process. The Liaison will continue to coordinate services to ensure 
continued enrollment and transportation when necessary.

Be sure to document all steps taken!



Best Interest Determination (BID) 
Clarification

The McKinney-Vento BID process includes key differences in 

comparison to the Foster Care BID:

• No requirement to include the Liaison of the LEA in the local area of 

attendance.

• The BID does not have to occur with all individuals at the same time. 

You can gather input from each party separately. 



Dispute 
Resolution

• Statutory Requirements

• Sample Forms and Procedures

• Recommendations



“All LEAs are required to adopt a 
policy and have procedures in 
place for resolving disputes
regarding the eligibility, 
educational placement,  and 
provision for services of children 
and youth identified as homeless.”

[42 U.S.C. 1432(g)(1)(C)]

McKinney-Vento 
Act

Dispute 
Resolution



“If a dispute arises over eligibility, 
school selection, or enrollment, the 
LEA must immediately enroll the 
homeless student in the school in 
which enrollment is sought, 
pending final resolution of the 
dispute, including all available 
appeals.”

42 U.S.C. § 11432(g)(3)(E)(i)

McKinney-Vento 
Act

Dispute 
Resolution



“The Arizona Department of Education 
Office of Homeless Education has 
established a dispute resolution 
procedure to ensure an opportunity 
for the parent / guardian / 
unaccompanied youth to dispute a 
local educational agency decision on 
eligibility, school selection, enrollment 
and transportation.

AZ ESSA State Plan, (Section K)

Arizona ESSA 
State Plan

Dispute Resolution



Test Your Knowledge

What are the different levels of dispute resolution procedures?

Select 
your 

answer in 
the pop-
up poll!



Dispute Resolution Process

Student/Family:
LEA Level

TRANSPORTATION PROVIDED THROUGHOUT

LEA vs. LEA at 
the State Level

Student/Family:
SEA Level



Student/Family vs. LEA
Dispute Resolution Flow Chart



Student/Family vs. LEA
Dispute Resolution Flow Chart



Student/Family vs. LEA
Dispute Resolution Form Samples

Student/Family vs LEA Sample Dispute 
Resolution Procedure and Form

Student/Family vs LEA
SEA Level Dispute Resolution Procedure and Form

Find these 
resources for 

use at 
www.azed.gov/

homeless

http://www.azed.gov/homeless
http://www.azed.gov/homeless


McKinney-
Vento 

Statute

LEA vs. LEA
Dispute 

Resolution

“The McKinney-Vento Homeless 
Education Assistance 
Improvements Act of 2001 requires 
the State Educational Agencies 
(SEAs) have a procedure for the 
prompt resolution of disputes
regarding the educational 
placement of homeless children 
and youth.” 

42 U.S.C. 11432 (g)(3)(E)(i)]



LEA vs LEA State Level Dispute 
Resolution Procedure and Form



LEA vs LEA State Level 
Dispute Resolution Procedure

1. To initiate the state level dispute resolution process, the following must occur within seven (7) 
workdays after receipt of the written notification of the decision made at the district level or inter-
district decision. The LEA must submit the LEA vs LEA Dispute Resolution form found on the ADE HEP 
website. Then,  forward the following to the Arizona Department of Education, Office of Homeless 
Education.
1. A copy of the LEAs written decision 
2. Additional supporting documentation necessary (optional) 

2. Upon receipt of a notice of appeal, the Homeless Education Director shall, within seven (7) workdays, 
convene a panel of at least two (2) Arizona Department of Education employees, including the State 
Coordinator for Homeless Education, Director, and an additional department employee. 

3. This panel shall review the entire record of the dispute and decide what is in the best interest of the 
child or youth. Within seven (7) workdays of the date the panel convenes, the Arizona Department of 
Education will issue this decision in writing. 

4. The determination of the panel shall be final.



LEA vs LEA State Level 
Dispute Recommendations

Convene a meeting with your LEA, partnering districts and CBO’s.

• Include directors of pupil transportation, federal grants, all impacted district 
liaisons

Discuss and plan for issues involving: 

• cost, responsibility, and logistics

Establish a shared transportation plan or memorandum of understanding, before the 
need occurs will prevent delays in a McKinney-Vento student’s school ability to fully 
participate.

Review and revise your LEA’s McKinney-Vento transportation procedures yearly to 
address the needs of your LEA.

Request to file an appeal through the SEA Dispute Resolution process. 



What is the next step the Liaison must take once the 

Eligibility Determination and/or school placement 

decision (following a BID) have been made?

Share Your Knowledge

Write your 
answer in 
the chat!



“The parent or guardian of the child or 
youth or (in the case of an unaccompanied 
youth) the youth shall be provided with a 
written explanation of any decisions
related to school selection or enrollment 
made by the school, the local educational 
agency, or the State educational agency 
involved, including the rights of the 
parent, guardian, or unaccompanied youth 
to appeal such decisions.

42 U.S.C. §11432 (e)(3)(E)(ii)

McKinney-Vento 
Act

Written 
Notification



“The LEA provides the parent, 
guardian, or unaccompanied
youth with written notice of the 
LEA’s decision regarding school 
selection or enrollment, as well as 
the right to appeal.

AZ ESSA State Plan, (Section K)

Arizona ESSA 
State Plan

Written 
Notification



Eligibility Determination & Written 
Notification Letter

LEAs are required to:

• Provide to parent, guardians or 
unaccompanied homeless youth written 
notice of decisions related to school 
selection or enrollment,

• Include a detailed explanation regarding 
the determination,

• Provide the written notice in a format that is 
understandable to the receiver and, 

• Ensure information regarding the right to 
appeal is included.

Find this sample document and download for 
use at www.azed.gov/homeless

http://www.azed.gov/homeless


Post-Assessment

Let’s test your knowledge.



Post-Assessment
1. LEAs are required to establish a Dispute Resolution procedure that includes a form for 

completion by the requestor.

a) True

b) False

2. The Best Interest Determination (BID) occurs only at the time of enrollment.

a) True 

b) False

3. The Best Interest Determination (BID) meeting must always include the partnering LEA 
McKinney-Vento Homeless Liaison.

a) True

b) False



Post-Assessment Answers
1. LEAs are required to establish a Dispute Resolution procedure that includes a form for 

completion by the requestor.

a) True

b) False

2. The Best Interest Determination (BID) occurs only at the time of enrollment.

a) True 

b) False

3. The Best Interest Determination (BID) meeting must always include the partnering LEA 
McKinney-Vento Homeless Liaison.

a) True

b) False



Closing & Next Steps



Feedback Survey & Certificates

Feedback survey
• Will only populate once you click “Leave Meeting” 
• Must complete to receive PL certificate in APLD Blackboard

Recording and slides
• APLD session Blackboard
• HEP website



Technical 
Assistance

Arizona Department of Education
Homeless Education Program
(602)542-4963
homeless@azed.gov

mailto:homeless@azed.gov


Optional Office Hours
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