
 
 

Closing your Student’s Empowerment Scholarship Account 
 

1. Inside the ESA portal, click “Close account for this student” button. If you have more than one student, double- 
check that you are selecting the correct account! 

 
2. You will need to indicate once more that you would like to close the account. 

 
 

3. If you agree with each statement, check each box and sign in the space indicated. 

 
4. You will receive an email confirmation and the student’s status will change in the portal. Click on View Email 

History to view the email history and to download the email. 

NOTE: An account that has been closed, cannot be reopened. To return to the ESA Program, you will 
need to reapply for the student. 


