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Dear ESA parent,

ESA PARENT SURVEY

As we continuously work to improve the way the program functions for our families, we 
are asking for your feedback on two specific topics that were recently discussed at our
September Parent Advisory Council (PAC) meeting.  PAC meeting notes are available at
https://bit.ly/31MZsqM

The PAC was developed last year as a structured means of getting parent feedback on specific
ESA program processes and procedures.  The PAC is a group of parents who meet several
times a year with ESA staff to share challenges, give feedback and to discuss ways to improve
the program for all ESA families.

The survey will only take a few minutes!  Thank you in advance for participating! 

https://azed.surveymonkey.com/r/PNWWSQ2

NEW PARENT RESOURCE!

We are excited to introduce a new resource for ESA families!  New ESA Parent
Information.pdf (azed.gov).

All new account holders will receive this document automatically, however, we hope both our
new and existing families find this additional content helpful!
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Inside, you'll find step-by-step instructions on accessing ClassWallet, making purchases, and
how to use HelpDesk to easily communicate with our team!

DID YOU MISS IT?

If you missed our last town hall, ESA 101, a video recording is available!
Watch now at https://bit.ly/3kRncB1

Passcode: 2&qlE7?h 
   
If you have any questions, please feel free to reach out.  We are always happy to help! 

Best,

Sarah Raybon
Director of Communication and Engagement
Empowerment Scholarship Account Program

ESA Program

1535 W Jefferson Street, Phoenix, AZ
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