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Dear ESA parent,

ADE WEBSITE UPDATE

During a system upgrade this week, the ADE Connect portion of our website was affected,
causing users to receive an error message when attempting to set up an account.  

Our team has been working to resolve the system issue and we anticipate everything to be up
and running by Monday.  We are also reaching out to anyone who tried to sign up and had an
issue. Thank you for your patience! 

USING HELPDESK

HelpDesk is a way for you to easily communicate with members of the ESA team.  It is a self-
service portal that allows you to simply submit and track your requests or questions.  First-time
users need to follow a one-time registration process.

Get more information on using HelpDesk, including step-by-step instructions here:
https://www.azed.gov/sites/default/files/2021/10/ESA%20Parent%20HelpDesk%20Instructions.pdf 

UPCOMING EVENT!

Are you new to the ESA program?
Join us for ESA 101 on Wednesday, November 3rd from 7-8pm

mailto:Programesacommunications@esa.azed.gov
mailto:Programesacommunications@esa.azed.gov
http://click.esa.azed.gov/ls/click?upn=6jaUCoQBdNoxI6Xw-2BfHJ2rNHr0-2BaiZTgmT0EjwT7xlwhz8VT57e7ygcTRioN7pZZpoFWYHBKLkpAUIUoAd2mZZTNn-2FZh7XQw7dgtbycu-2Ba3iaCWOJPexrfrsz9N024SXRnsjHoGYw1HfU-2BibdKZGHg-3D-3DJYOo_UYdu1JiKdQDHnS8oCPKajbgd40F4q8Lz7tz-2FfL1bu7TSDv7ZYI9Bca0Wx9lejO845UJV4es6-2Buqb-2F2Dh73Ta9pbhW1e0IIi0XzARObtIYUASdHVAQFyfPokrsf8zAiV-2BTML5HO66ggxL0622-2FLu9IW256Ix4lGW6n1NjgHxdP3xiJho3NGy7SDMftLCFe8PRHpbX17CZHGgQvoYRezNZvhmDDyeUHsaUHmojFsZuhTkz47iTT4sI2k50hqNb3EwYmdJjTj9lptQx82jrASfLR-2BG0gNFREV0fGih0bJnXKiZp8iae7SzJnLVkXBNJA5bZJMK7kmwR2ZslYHwfG7w3wyxjmb8ijV2hBISr1T-2FMOtDIrML56eY63GAANFpPeUloAvm4Q2ffSLkZGdZM-2FGHukCjFnS1qVRRRheC0ZqzRfLAZQFd4zqw89Pj31chcEOgsjPqzTf7hOfcLKwmzUvBcitcZ4w3ilTln-2FOsZ99vl-2FyxC2xQoVfjSqotjvci-2B7l1NP207u0T1m6fOKJkVx7m6JVx-2F-2BgncIS-2FCJ-2BjEZoZErqHIuKZ4s71mi1UmXkrKJBvu-2F4z-2FHadA4i9H2Wy-2BC2xWfTiisf18hqaWseqTIk257f4WUubYXL3uDISLXGHyhwT5XuMGnScQrI5FUB8JjDqyku1e2QbSDf9PUv0MDOZa-2BumXCrwA4LM6lJe5-2BH4UtRSrDk923-2FXHslup55zUqI8HdAy891cLv3ngd5lHoHbMJuuzqTlilza60bdD6QaGN76GDbwAGhOy4szaitkTA4byEh-2Bp3u-2F96xfDyhkKE3tWEZA1Yl4TU-2FpQ0oOnnideXXkJrFWORR5gpJ6BM3tXjICugAyi3klUEq-2B059zd-2F-2F8J3HOUtBS1mZsIPTPu5qPuwgDztV6PF0Wfdmb8mWqeR4ANP3AoWC1ODer1B-2BAR8Vyae6k5-2Bz01psGGf1Ny-2BrZX-2BUeIVyJSjefhqgRAqI6VagqHJBq-2B7Kg7EZwhjyqK8aEbxpQ-3D


Register today at:
https://azed-gov.zoom.us/webinar/register/WN_mY3uEu22S5-sYM4cuBg4Vw 

DID YOU KNOW?

We have a searchable database of allowable items at ESA Allowable Items | Arizona
Department of Education (azed.gov).  No preapproval is needed for items listed in the
database!  You can purchase reading books, textbooks, flashcards, educational games and
more! 

If you have any questions, please feel free to reach out.  We are always happy to help! 

Best,

Sarah Raybon
Director of Communication and Engagement
Empowerment Scholarship Account Program

ESA Program

1535 W Jefferson Street, Phoenix, AZ
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