
Education Leaders
● ADE Dual Enrollment 

Opportunities
● AzCAN CAP Courses
● Statewide College Resource 

Centers
● Cox Charities FAFSA Campaign
● Arizona FAFSA Challenge
● Ask Benji / 1-833 Hotlines
● AdviseAZ, an AmeriCorps program

Andrea Glenn
Arizona Dept of Education

Julie Sainz
Arizona Commission for Postsecondary 

Education

Heidi Doxey
AzCAN & Ask Benji
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Website

Website

Website

Website

Be A Leader 
Foundation

Statewide College Access Support

https://www.phoenixpubliclibrary.org/collegedepot
https://www.tempe.gov/government/human-services/family-community-support/college-career-prep-guidance/college-connect-tempe
http://www.bealeaderfoundation.org/
https://in.nau.edu/northern-arizona-college-resource-center/about-us/
https://metedu.org/rcac/


Cox Charities

● Statewide FAFSA 
Awareness Campaign

● Various Media outlets: TV, 
Radio, Print, Social Media

● Targeted outreach
● Will run the full academic 

year (2021-2022)

www.azfafsa.org



Arizona FAFSA Challenge
The Arizona FAF$A Challenge is a statewide initiative that aims to increase FAFSA completion 

rates for the state while promoting friendly competition among Arizona high schools.

Program created in 2018

The Governor’s Office of Education 
Workforce Innovation Opportunity Grant



Goals

Long- Term Goal: To reach a 78% FAFSA 
Completion Rate Among Arizona High School 
Seniors by 2030

52%

78%
Current State Goal to reach a 52% FAFSA 
Completion Rate Among Arizona High 
School Seniors 

● Improving Arizona's FAFSA Completion Efforts 
● Creation of a Statewide FAFSA Coalition
● Collaboratively creating FREE FAFSA resources for AZ students and 

families
● Highlighting high school, counselors, and students for their FAFSA 

completion efforts. 
● Establishing a state FAFSA completion goal



AZ FAFSA Completion Dashboard
State Overview High School View



FAFSA Finish Line Data
● Student- Level Data
● Provides detailed FAFSA 

completion Information
○ Complete
○ Incomplete
○ Verification
○ Missing Signatures 

■ student and/or parent
● Schools/ Districts must have a 

data sharing agreement on file to 
access the data
○ Valid for 5 years

● Student and high school specific 
data





●Completely virtual FAFSA 
assistance, confidential and 
secure

●Robust “knowledge base” of 
FAFSA and Financial Aid topics, 
Arizona-specific content, 
sensitive mental health 
responses, etc

●Team of experts managing the 
bot, Benji’s brain is constantly 
updated with new 
understandings

Arizona’s Digital 
FAFSA Assistant



Power of the FAFSA

http://www.youtube.com/watch?v=a1Y4gKEpPGk


Leveraging Nudging Technology

(602) 786-9171(602) 786-9171

(602) 786-9171



FAST
FACTS

● October 2019: Mesa Public Schools pilot
● 2020-2021: 35 signed agreements

○ 127 High Schools
○ Representing half of Arizona seniors

● Ten of 15 counties in Arizona
● 37,000+ Benji users

○ Students, Parents, Educators
● 2.2.+ million messages sent/received
● 678 topics in Knowledge Base
● Less than 10% opt out rate

● www.AskBenji.org and @BenjiFAFSA

Chatbot Growth & Expansion

http://www.askbenji.org/


AzCAN & AdviseAZ







Contact Information
Arizona Department of Education
Andrea Glenn
andrea.glenn@azed.gov

Arizona Commission for Postsecondary Education
Julie Sainz
jsainz@azhighered.gov

Ask Benji / Education Forward Arizona
Heidi Doxey
hdoxey@collegesuccessarizona.org

mailto:aglenn@azed.gov
mailto:hdoxey@collegesuccessarizona.org
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