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W E L C O M E  B A C K  W E B I N A R  
Date: July 1, 2021
Professional Standards Learning Code: 2430, 2440



Intended Audience

This training was developed by the Arizona Department of
Education (ADE) Health and Nutrition Services Division (HNS).

This training is intended for School Food Authorities (SFAs)
operating the National School Lunch Program (NSLP) or
Seamless Summer Option (SSO) in SY 21-22.

Arizona Department of Education (ADE)

Professional Standards

Training Title: USDA Foods Welcome Back 
Key Area: 2000 - Operations 
Learning Codes: 2430, 2440
Length: 1.25 hours

Information to include when documenting this training for
Professional Standards:



Nannette Flores: Program Project Specialist 
Main Inbox: USDAFoods@azed.gov 
Email: Nannette.Flores@azed.gov 
Phone: 602-542-8700 Option 3
Direct Line: 602-542-8729

Regan Garner: DoD Fresh Produce Program Specialist 
Email: Regan.Garner@azed.gov
Phone: 602-364-1973 

Bill Hall: Processing Specialist 
Email: Bill.Hall@azed.gov 
Phone: 602-364-0714

USDA Foods Team Contacts 



HNS #20-2021
Welcome Back

Memo 

All content mentioned in today's webinar will be available
in an HNS Memorandum that will be released later this
month. 

Memo is Coming Soon! 



myFOODS Reset

How to Achieve Status: Active 

New vs. Returning Districts

Program Updates 
US Foods
Direct Delivery
Processing Program 
DoD Fresh Produce Program

Agenda 



myFOODS
Reset

What does this mean? 
All accounts have been set to 'unapproved' so that all
information can be updated for the new school year. 

Districts cannot place orders for Direct Delivery,
Processing, or DoD Fresh until all activation requirements
are fulfilled.

July 1st -- myFOODS Reset 



Returning to
USDA Foods?

- Contact Update

US Foods Updates 

- Purchase Order 

- Letter of Responsibility 

- School Calendar

myFOODS Updates 

Contacts Tab

- Food Service Director

- Program Contact 

- Billing Contact 

Delivery Sites Tab

Program Activation Requirements

Log in to myFOODS! 
cnpmyFOODS.azed.gov 

Email
4I-DL-USDA@usfoods.com



US Foods Updates 

In this case, the approved total dollar amount is recommended to remain open to cover all
delivery fees. This might include any surplus orders that a recipient agency (RA) would opt to
utilize over the school year. This would require an additional per case fee associated with delivery
of said additional items.   

A Purchase Order is a standard form of payment that school districts use to pay against a given
dollar amount with an approved vendor. 

Purchase Order 



US Foods Updates 

A Letter of Responsibility (LOR) can be submitted in lieu of a Purchase Order, identifying an
alternative approved form of payment for the school year. LORs must include the following: 

School’s Letterhead 
Billing Contact 
Physical Address 
Phone Number 
Specification of alternative payment and exclusion of Purchase Order use

Letter of Responsibility



myFOODS Updates 

Contacts Tab

Food Service Director
Program Contact 
Billing Contact  

Update all three tabs!



myFOODS Updates 

Delivery Sites Tab

Update all tabs as needed! 



myFOODS Updates 

Not sure if your contacts are
updated?

 
Check the My Agency Tab!  



myFOODS Updates 

Not sure if your contacts are
updated?

 
Check the My Agency Tab!  



New to USDA
Foods?

myFOODS 

- Delivery Information Form 

- School Calendar

- Attend a myFOODS Training

US Foods 

- Credit Application 

- School Calendar

Program Activation Requirements

Email
USDAFoods@azed.gov

Email
4I-DL-USDA@usfoods.com



myFOODS Set-Up
Requirements

Delivery Information Form 

Submit with the information of your district to
the USDA Foods main inbox!  

Inbox : USDAFoods@azed.gov 



myFOODS Set-Up
Requirements

US Foods Credit Application

Submit to US Foods inbox if you have a new
delivery site or a new account for myFOODS.  

Inbox : 4I-DL-USDA@usfoods.com



US Foods
Updates

US Foods is asking for Contactless Payment and
Deliveries for SY 21-22.

Deliveries still need to be received in person but you
will no longer be required to sign any documentation
with the driver.

Verbal confirmation of receipt of shipment and the
driver will "sign for you." 

Contactless Delivery 



US Foods
Updates

This means that you could receive your delivery on the
first or second day of that two-day route depending on
road conditions for the driver. You can track the ETA of
the driver by using the US Foods App.

If a school is on a two day route, this means that the route
is built to deliver over a two-day period.

Two-Day Route Updates

Receiving of Materials 

Please send any damaged materials back with the driver.



USDA Foods
Program
Updates 



USDA Foods Program Updates

1

2

3

Direct Delivery 

Processing 

DoD Fresh Produce Program 



Direct
Delivery

Materials cannot be scheduled for shipment if myFOODS
accounts are not set to Active Status. 

The first materials requested trough the Catalog
Requisitions Process will arrive at the warehouse for the
08/15 shipping period.

Means that if you have any materials set for a 08/15
shipping period, they will be arriving in the first two weeks of
August.

Available Materials 



Direct
Delivery

Materials are available in this category based on State
Account quantities and are available on a first come, first
serve basis. 
Any pre-ordered materials that you no longer need can
be declined once they arrive at the warehouse and will
appear on this catalog. 
If you did not pre-order any materials during the Catalog
Requisition Process you will be requesting all of your
materials from this catalog. 

Catalog Hours

At this time the surplus catalog will be open five days a
week from 6:00am - 2:30pm 

Surplus Catalog 



Direct
Delivery

Direct Delivery Resource 

Resource is available in myFOODS in the Documents Tab as:
"SY22 Direct Delivery Arrival Calendar"



Pick Up/Will Call: $1.95 per case

Purchase orders need to be submitted each year prior to
the first delivery so that the following delivery fees will be
covered. 

Prep Site: $3.09 per case 
Warehouse: $2.45 per case 

Direct
Delivery

Delivery Fees 

Each school district has their own terms for payment on
invoices from US Foods and will be notified by US Foods if
unpaid 8 days after the term date.

Please refer to your terms of agreement with US Foods.



Direct
Delivery

50,000 cases or less = 10 case minimum 
50,001 cases or more = 20 case minimum 

100 case minimum 

100 case minimum

Based on lunch count: 

Warehouse 

Pick-up
 

Minimum Case Requirement



Direct
Delivery

Closed facility 
Holiday scheduling

School calendar is requested to ensure that deliveries are
not sent on a holiday. 

US Foods will charge $1.25 per case for any orders that are
sent to a delivery site and returned due to: 

 

Restocking Fees 



Direct
Delivery

Invoice payments are due 30 days from the invoice date.

ADE will invoice an RA with outstanding materials in the
warehouse past their "Must Ship by Date" with a charge of
$1.10 per case after the 45 day window has passed. 

Materials past their "Must Ship by Date" will automatically be
removed from your available materials and placed in the
surplus catalog.

Excess Storage



Processing

First available shipments of end product is July 15, 2021.

First Shipments

Administrative Fees

- $0.02 Administrative Fee
- Required to charge an Administrative Fee
- Invoices for Administrative Fees will be billed in 1st quarter 



Processing 

Start documenting usage! - Planning for SY 22-23 

Excess Storage Fees
Districts not ordering their end products before the "Must
Ship by Date" will receive an Excess Storage Fee Invoice
from US Foods.

The Processing Specialist will be tracking the draw down of
pounds throughout the school year and will communicate
with participants throughout the year regarding usage.

Track End-Prodcut Usage 



Processing

November  Sweeps 
RAs will be contacted by ADE regarding carry over. Remind us
that your carry over is part of your yearly pounds so that sweeps
do not occur.

If no pounds or little usage occurs by November then pounds will
be swept.

There will only be 20% carry over into SY 2023 - no exceptions.

Recommended percentage usage for the entire year will be
released by the Processing Specialist at a later date.

Carry Over Pounds 



DoD Fresh
Produce
Program

Entitlement has been distributed to your FFAVORS account.

Pre-Order Requirements: Contact Stern Produce if you need
pre-sliced produce. 

Based on entitlement that was set aside during the Catalog
Requisition Period. 

Districts can begin ordering when their myFOODS Account is
fully updated and Status: Active.

Send an email to the DoD Fresh Specialist if additional funds
need to be transferred to your FFAVORS account.

Updates 



March - 75% usage 

The DoD Fresh Specialist will be tracking usage of
entitlement throughout the school year and will notify
participants if their spending is not around the percentages
listed below. 

October - 25% usage 
January - 50% usage 

DoD Fresh
Produce
Program

Tracking Percentage Usage



DoD Fresh
Produce
Program 

If you place any surplus orders in myFOODS throughout the
school year then you will need to have an active delivery site in
myFOODS and a PO or LOR sent to US Foods before delivery. 

Returning users do not need to update any information in FFAVORS
to begin ordering produce.

You are required to have a Status: Active myFOODS account to
begin using your entitlement in FFAVORS. 

Only utilize DoD? 
Please submit a LOR to our contracted vender stating that you will
not be ordering surplus through myFOODS. 

Returning Users 



DoD Fresh
Produce
Program

If you have not logged into FFAVORS for an extended
period of time you may need to reset your FFAVORS
password. 

Password Update 



DoD Fresh Produce Program

If you are a new user to a District listed in
FFAVORS or a District that is completely brand
new to the FFAVORS System - the following form
should be submitted to our office to get started
with DoD Fresh. 

New User Sign Up 



Upcoming
Training This hands-on training covers all aspects of myFOODS,

the Arizona Department of Education management
system. Trainers will provide an overall view of the USDA
Foods Program and all functions of the myFOODS
ordering system. After completion of this training, eligible
participants will be provided access to myFOODS
ordering system.

July 15, 2021 
1:30-3:00pm

USDA Foods myFOODS New User Training 



Upcoming
Training

USDA Foods Secondary Access 

July 29, 2021
1:30-3:30 pm 
Trainers will provide an overview of the USDA Foods
Program and the functions of the ordering system that
third-party companies can have access to. After completion
of this training, eligible participants will be provided access
to the myFOODS ordering system.



Thank you! 
Please type any questions you have into the chat
box. 

If you are attending the live webinar, you will receive
a link to complete the survey in EMS. After
completing the survey you can print a certificate of
completion. 

If you are watching the recorded webinar, you can
access the survey link and certificate of completion
at the end of the webinar slides. 



Congratulations!

Training Title: Recorded Webinar: USDA Foods Welcome Back
Learning Codes: 
Key Area: 2000-Operations
Length: 1.25 hours

Please Note: Attendees must document the amount of training hours
indicated regardless of the amount of time it takes to complete it.

In order to count this training toward your Professional
Standards training hours, the training content must align with
your job duties. 

Information to include when documenting this training for
Professional Standards:

You have completed the Recorded Webinar: USDA
Foods Welcome Back 

To request a certificate, please go to the next slide.



Congratulations!

Training Title: Recorded Webinar: USDA Foods Welcome Back 
Professional Standards Learning Codes: 2430  2440 

Please click on the link below to complete a brief survey about
this webinar. Once the survey is complete, you will be able to
print your certificate of completion from Survey Monkey. 
*This will not appear in your Event Management System (EMS) account.

https://www.surveymonkey.com/r/RecordedWebinarOnlineSurvey 

The information below is for your reference when completing
the survey:

Requesting a training certificate:

https://www.surveymonkey.com/r/RecordedWebinarOnlineSurvey
https://www.surveymonkey.com/r/RecordedWebinarOnlineSurvey

