Robot Rising: Leveraging Artificial Intelligence
to Support Students in FAFSA Completion




Statel|of FAFSA in Arizona

® 48th in FAFSA completion

® Class of 2020: Only 42% of seniors
submitted a FAFSA

® 46% of adults in Arizona have a
degree or certificate
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S~ Why AI?

Look for places where people Find places where you can Seek opportunities to
are overwhelmed reduce the burden of transition from reactive to
searching proactive

Student-to-Counselor FAFSA Questions & Regular Text Message
Ratio Process Nudges



Why Benji? Why text message based?

88% of teens 45% are online on a most messages handled
have a phone constant basis by virtual assistant




Power of the FAFSA
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http://www.youtube.com/watch?v=a1Y4gKEpPGk

Digital Solutions More
Important Than Ever

’'m Beniji, your
digital FAFSA
assistant.

. FAFSA assistance,
confidential and secure

. of FAFSA
and Financial Aid topics,
Arizona-specific content, sensitive

Just text mental health responses & resources

IO A MAVAR - Team of experts managing the bot,

with new understandings

Ask Beﬂjl * Relationship based with timely and

personalized
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D The best place to do the

e N
FAFSA is online at fafsa.gov 21} HiHeidi! I'm Beniji, a chatbot
(the official website). o - D working w/Tucson Unified “%D Ask me your questions
‘ to help you with college -I'm here to help! @Or,
Federal Student Aid financial aid steps & tips on call the AZ FAFSA Hotline
how to fill out the FAFSA. 833-293-2372 (English) or
fafsa.gov 833-643-2372 (Spanish) M-F
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0o The FAFSA bit.ly/fafsa-steps
ﬁi The FAFSA opens each opens Oct. 1!
“" October 1 for the next school ) Ml @) <
year. Fill out a FAFSA that Federal Student Aid
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you'll need financial aid. For
example, if you'll be a college Ask me questions about
freshman starting fall 2021, the FAFS'?‘ and financial
you'll file a 2021-22 FAFSA to aid- 24/7: Q | do best
receive financial aid for your KVA';GiDorter questions.
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Multilingual capability

#language

e Must be “enrolled” in Beniji first

e All A.l. capability, nudges, user
questions & responses translated

¢ Beni@ C Qi
YA #language
( l What language do you want
~ 2:59 PM

@BENJIFAFSA
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https://docs.google.com/file/d/1jpe1WgRtrH1eu2EvtOnYYtUA0l2UquOd/preview

Chatbot Growth & Expansion
e October 2019: Mesa Public Schools pilot

o 135 High Schools
o Representing half of Arizona seniors

e Ten of 15 counties in Arizona

e 36,000+ Benji users
o Students, Parents, Educators

e 1.5 million+ messages sent/received
® 678 topics in Knowledge Base
e Less than 10% opt out rate

e www.AskBenji.org and @BenjiFAFSA



http://www.askbenji.org/
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IDK WHO NEEDS

W TO HEAR THIS BUT
84% OF STUDENTS WHO
COMPLETE THE FAFSA
ATTEND COLLEGE

OR UNIVERSITY.
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THE FAFSA IS TOO BUT HAVE YOU TRIED
COMPLICATED! TEXTING BENJI? Text “Help” to 602.786.8171 to get started!




Staffed by higher ed & college access
experts from across Arizona

Available Monday - Friday, 8am-5pm
English & Spanish

For students and parents to receive
supports on FAFSA or college enrollment

Follow-up 1:1 appointments with college
or university rep, or other expert

English: 1-833-293-2372 ¢ Spanish: 1-833-643-2372


https://docs.google.com/file/d/1yp-y4FRPEUVAsYwKr1WiMmFKKYfxnX2H/preview

Heidi Doxey Text Benji: 602-786-8171

hdoxey@collegesuccessarizona.org Facebook, Twitter, Instagram: @BenjiFAFSA




