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Agenda

• Distance Learning Overview

• Distance Learning % and Report

• Calendars

• Help Desk

• New Website



Distance Learning
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Distance Learning

• LEAs must submit a Distance Learning (DL) plan prior to 
beginning DL

• DL students are reported in the same way as in-person (non-
AOI) students, except that absences should be reported 
following the process defined in the DL plan

• Calendars must be submitted to AzEDS and reflect all 
instructional days (in-person and DL), but do not need to specify 
which days are DL

• Do not need to log minutes in AzEDS, but will need to report the 
% of scheduled instructional time that is DL
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Distance Learning vs AOI

Distance Learning (FY 2021 Only):

• Students enrolled in brick and mortar 
schools

• Absences must be reported based on 
the process defined in the approved 
Distance Learning Plan

• ADM is generated based on days of 
enrollment in the same way as in-
person instruction

• Funded at 95% (full-time) or 85% (part-
time) of in-person instruction; 
Reduction will appear as adjustment on 
APOR55/CHAR55 report and is based 
on reported Distance Learning %

Arizona Online Instruction (AOI):

• Students enrolled in an AOI school 
with a unique CTDS number

• Minutes of attendance must be 

reported in accordance with A.R.S. §

15-808

• ADM is generated based on actual 
hours of instruction and required 

hours specified in A.R.S. § 15-808

• Funded at 95% (full-time) or 85% 
(part-time) of in-person instruction; 
Reduction appears on page 4 of 
APOR55/CHAR55 report
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Distance Learning

• LEAs must report % of scheduled 

instruction for students enrolled in brick 

and mortar schools and reported as non-

AOI that is Distance Learning

• Reported % will be used to adjust funding 

for non-AOI students in accordance with 

Executive Orders, which state that distance 

learning shall be funded as AOI



Distance Learning %
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Distance Learning

• LEAs will have the option to report an overall 
% for all students or to report the % 
individually for categories of students that are 
assigned unique funding weights to determine 
the overall percentage

• The exact calculation for each district and 
charter will depend upon the specific 
approach to distance learning
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Distance Learning
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Distance Learning %

• If all students follow the same schedule 
and instructional days are the same length:

• Scheduled days in distance learning/total 
scheduled days

• 40 distance learning days / 180 total 
instructional days = 22.2%
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Distance Learning %

• If all students follow the same schedule, but 
instructional days are not the same length:

• Scheduled hours in distance learning/total 
scheduled hours

• 150 distance learning hours / 1,000 total 
instructional hours = 15.0%



12

Distance Learning %

• If cohorts of students follow different 

schedules:

• Calculate the DL% for each cohort separately

• Then, calculate the weighted average DL% 

for the entire district/charter based on the 

number of students in each group
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Distance Learning %

• If cohorts of students follow different 

schedules:

• (650 x 15% + 250 x 50% + 100 x 100%) / 

(650 + 250 + 100)

Students DL Days Total Days % Distance Learning

In-Person Beginning September 650 27 180 15.00%

In-Person Beginning January 250 90 180 50.00%

Distance Learning All Year 100 180 180 100.00%

Weighted Average % 32.25%
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Distance Learning %
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Distance Learning %
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Distance Learning %
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Distance Learning Adjustment

The amount of the negative adjustment for each 
school district and charter will equal the sum of the 
two formulas below:

Full-time adjustment:

– (Total Weighted Non-AOI) x (% of ADM that is full-time) x 
(DL%) x 0.05 x (Base Level Amt) x (TEI or 1.0)

Part-time adjustment: 

– (Total Weighted Non-AOI) x (% of ADM that is part-time) 
x (DL%) x 0.15 x (Base Level Amt) x (TEI or 1.0) 
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Distance Learning Adjustment

• Distance Learning Adjustment will appear 

as a Base Support Level Adjustment on the 

APOR55/CHAR55 Report



Calendars
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Analysis of FY21 Instructional Days

• Executive Order 

• As of 8/20, 3,015 calendars had been submitted to AzEDS

• The vast majority of calendars start by 8/17, include at least 

180 instructional days (or 144 for 4-day week), and end by 

5/28/2021

• There was an increase in calendars with fewer than 180  or 

144 days compared to FY20, but the increase was a relatively 

small number of LEAs
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Analysis of FY21 Instructional Days

• There were 209 remaining non-holiday weekdays between 

8/31/20 and 6/30/21

• Impossible to anticipate all circumstances that will 

necessitate changes or disruptions to instruction at 

individual schools or the potential impact of waiving 

requirements so early in the academic year

• It appears LEAs will be able to meet the minimum 

instructional time requirements in the current school year

• Must certify that calendars meet statutory requirements
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Certifying Calendars
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Revising Calendars

• Calendars can still be added or edited, 

however, you will need to submit a Help 

Desk ticket to request access to add or edit 

a calendar: 

https://helpdesk.azed.gov/

• You must re-certify your calendar anytime a 

change is made

https://helpdesk.azed.gov/


Help Desk



25

How to Access Help Desk

• https://helpdesk.azed.gov/

• You will be logged in automatically or 
redirected to the ADEConnect login page 
where you will need to enter your email 
address and password

• If you receive an error, contact School 
Finance by phone and we will submit a ticket 
on your behalf to resolve the issue

• IT is continuing to work with Zoho on the 
ongoing login issue 

https://helpdesk.azed.gov/
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Create a Service Request

To submit a new request, click on “Request a 

service” then select School Finance 
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Help Desk Templates

Select the appropriate template and sub 

category

• Be sure to include up to date contact information, 

Entity ID, and a description of the issue

• Tickets are responded to within 5 business days

A.R.S § 15-901 Request

Account Analyst Support Request

- Calendar Access

- Entity Profile

- General How To Request

- Other

- Report Assistance

- Split/Merge

Common Logon Access Request Form - SF

Tuition-Out Request



New Website
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School Finance 
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School Finance 
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School & Student Data
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Account Analysts 

(602) 542-5695

Budgets

SFBudgetTeam@azed.gov 

Payments

SFPaymentTeam@azed.gov 

Questions?

Operations Support Team Finance Operations Team

www.azed.gov/finance

Submit a Help Desk Ticket:

Analysts respond to all Help Desk tickets within 5 business days. 

http://helpdeskexternal.azed.gov/

