
 
 

Resources and Information to Support Family Engagement  

During the Pandemic 

The mission and goal of the EIPAC Subcommittee is to provide resources that can support Arizona 

schools in building authentic and trusting relationships with families and their school communities. We 

have a shared responsibility to engage in school-family-community partnerships that will contribute to 

academic, relational, and safety goals while being sensitive to past and present traumas exacerbated 

by the challenges of COVID-19. Schools must take this time as opportunities to Listen, Learn, and 

have Families Lead in some critical conversations on what has been working well, what areas need 

improvement, and the resources needed to support learning at home in seeing successful student 

academic growth.  

 

Building Relationships and Strong Communication with Families  

 

Communication and relationships with families are more important than ever during this pandemic. 

Families are also facing more challenges than ever t this time. Use the resources provided to 

discover new strategies and things to consider during this pandemic when communicating and 

building relationships with families.   

● Redesign Schools for Stronger Relationships 

○ https://restart-reinvent.learningpolicyinstitute.org/redesign-schools-stronger-

relationships#sec_1562 

○ “An Advisors for All how-to guide is based on the pioneering “Every Student Every Day” 

advising approach of Phoenix Union High School District in Arizona, where every 

student in the district’s 21 high schools is “connected to a caring adult who monitors the 

teen’s progress, attendance, and social-emotional well-being.”18 Prior to the pandemic, 

students connected with advisors daily, and when brick-and-mortar schooling closed in 

March 2020, the district recruited administrators and school board members into the 

advisory program to be able to reach out to all students at home for wellness check 

calls. District advisors documented their calls and either provided resources or 

connected families to other programs or community organizations for assistance 

meeting their needs.”  

 

● 20 tips for Developing Positive Relationships with Parents: Edutopia provides some easy tips 

to keep in mind when building relationships and communication with families 

20 Tips for Developing Positive Relationships With Parents 

● This foundation has a wealth of resources, toolkits that can support schools as they are 

working to strengthen family and community engagement. 

Flamboyan Foundation - Flamboyan 

Strategies to Engage Unreached Families During COVID-19 

https://familydesigncollab.org/
https://restart-reinvent.learningpolicyinstitute.org/redesign-schools-stronger-relationships#sec_1562
https://restart-reinvent.learningpolicyinstitute.org/redesign-schools-stronger-relationships#sec_1562
https://stand.org/sites/default/files/National/stand_website_2020_advisors_for_all_students_FINAL.pdf
https://www.edutopia.org/blog/20-tips-developing-positive-relationships-parents-elena-aguilar
https://flamboyanfoundation.org/
https://flamboyanfoundation.org/resource/strategies-to-engage-unreached-families-during-covid-19/


 
 

● Family Leadership Design Collaborative (FLDC) - a national network of practitioners, family 

community leaders, and scholars centered on racial equity in family engagement and realizing 

the potential in creating equitable schools and educational systems. This link addresses efforts 

on how to engage with families during COVID. 

● Book/Article Studies: 

○ Powerful Partnerships – Dr. Karen Mapp (This book details the importance in shifting 

educators’ mindsets and identifies the key themes within each chapter 

■ Examining Core Beliefs 

■ The Power of Partnerships 

■ Welcoming, Honoring, and Connecting with Families 

■ Transforming Practice 

■ Maintaining Strong Relationships 

■ Resources to support the work 

○ Natural Allies – Dr. Soo Hong  

■ This book shares the valuable work of five teachers, as they enhance family 

engagement at their school sites. Each teacher has a different approach and 

benefits all educators in seeing the valuable ways in building strong relationships 

and effective communication with families. 

○ Just Schools: Building Equitable Collaboration with Families and Communities – Dr. 

Ann Ishimaru 

■ This book speaks to the importance in shifting the work from a school led 

approach, and instead honoring the families to lead and strengthen schools in 

developing stronger school-family-community partnerships. This book highlights 

the importance in equitable collaboration and shared responsibilities amongst 

families and schools. 

○ Yosso, T.J. (2005). Whose culture has capital? Race, Ethnicity and Education, 8(1), pp. 

69–91. 

■ This article centers on the Community Cultural Wealth Model, which 

encompasses the wealth of knowledge that identifies the importance of capital: 

aspirational capital, familial capital, social capital navigational capital resistant 

capital, and linguistic capital. 

 

Culturally Responsive Engagement 

Creates culturally sensitive, inclusive and equitable communications with families from diverse 

backgrounds establishing a foundation for authentic and sustainable relationships.  

Traditionally, Indian families were essential to the survival, well-being and the livelihood of tribal 

communities. Families served many roles in the community such as decision makers, protectors, 

teachers, hunters, gatherers, keepers of customary practices, and caregivers of elders and children.  

https://www.google.com/url?q=https://familydesigncollab.org/2020/09/11/how-to-engage-with-families-during-covid-19-stay-at-home-schooling/&sa=D&ust=1607713046968000&usg=AOvVaw3a8fuw6rXlanQgcA-pU14c
https://www.google.com/url?q=https://familydesigncollab.org/2020/09/11/how-to-engage-with-families-during-covid-19-stay-at-home-schooling/&sa=D&ust=1607713046968000&usg=AOvVaw3a8fuw6rXlanQgcA-pU14c


 
 

➢ Are you looking for guidelines to create a safe and culturally responsive school climate?  The 

New York State Department of Education shares their best practices on how to design the 

culturally responsive school framework:  

New York State Dept of Ed: Culturally Responsive-Sustaining Education Framework 

➢ How to support teacher-family relationships built on respect and live out the values of equity 

and inclusion in your communications: 

Teaching Tolerance: Family & Community Engagement 

➢ How can we do a better job of creating student-centered learning environments that affirm 

cultural identities, give voice to marginalized communities and empower students as agents for 

social change?  

Metropolitan Center for Research on Equity and the Transformation of Schools 

  

➢ This document provides guidance for districts, schools, and educators who want to deepen 

family engagement and continue to foster learning during the pandemic, and for parent and 

community groups advocating for stronger and more community-connected practices in their 

schools. 

Culturally Responsive-Sustaining Family Engagement in the Time of COVID-19 and Remote 

Learning 

➢ What do parents from culturally diverse backgrounds think about how things are going in 

Arizona schools during COVID-19? “In this major crisis, schools have literally moved into our 

living rooms, kitchens, and cars. And yet, we believe that many schools throughout the U.S. 

have missed this prime opportunity to meaningfully engage families.” 

The Pandemic and Cultural Scripts of School-Family Relationships | Albert Shanker Institute, 

June 2020 

➢ Translation Services Resource  

Systems of Support 

Systems of support is an important section that focuses on the realities of COVID. This section 

provides strategies and coping mechanisms for children, in addition to helping families have 

meaningful conversations with children about the Coronavirus (COVID-19). 

● KidsHealth provides work on how to talk to children about the Coronavirus (COVID-19): 

Coronavirus (COVID-19): How to Talk to Your Child (for Parents) - Nemours 

● The Center for Disease Control & Prevention also has a resource on talking to children about 
COVID-19: 
Talking with children about Coronavirus Disease 2019 

 

http://www.nysed.gov/common/nysed/files/programs/crs/culturally-responsive-sustaining-education-framework.pdf
https://www.tolerance.org/magazine/publications/critical-practices-for-antibias-education/family-and-community-engagement
https://steinhardt.nyu.edu/metrocenter/research/culturally-responsive-sustaining-education
https://static1.squarespace.com/static/5bc5da7c3560c36b7dab1922/t/5e84aac1e21ae556868a53a8/1585752769220/Culturally+responsive+family+engagement+.pdf
https://static1.squarespace.com/static/5bc5da7c3560c36b7dab1922/t/5e84aac1e21ae556868a53a8/1585752769220/Culturally+responsive+family+engagement+.pdf
https://www.shankerinstitute.org/blog/pandemic-and-cultural-scripts-school-family-relationships
https://www.immigrantsrefugeesandschools.org/post/how-to-fulfill-interpretation-translation-requirements-tools-for-guiding-decisions
https://kidshealth.org/en/parents/coronavirus-how-talk-child.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html


 
 

● Harvard Health also provides information how to talk to children about COVID-19: 
How to talk to children about the coronavirus - Harvard Health Blog 
 

● Mayo Clinic: How to talk to Children about COVID-19: 
How to talk to your kids about COVID-19 

 
● Child Mind Institute: this link highlights the importance of mindfulness during COVID-19: 

How Mindfulness Can Help During COVID-19 
 

● Magination Press Family provides additional strategies/ tools on mindfulness during this 
stressful time. 

 
● The Child Mind Institute provides tips/strategies on how to support anxious children: 

How to Cope With an Anxious Child | Anxiety in Children 
 

● The National Association School Psychologists provides strategies in helping children cope 
with changes that have occurred with COVID-19. 
 

● Videos referencing the support families can provide and take during COVID:  

https://vimeo.com/403381966/9746ecc66b  - (Spanish) 

https://vimeo.com/402973917/5cff5abd9f  (English) 

Funding and Policy 

LEAs need to be critically evaluating their practices with regards to working with families. Title I funds can help 

LEAs to promote creative ways to engage families during this pandemic. Furthermore, LEAs need to identify 

additional resources within the community and create successful partnerships with community organizations to 

additionally support the needs of families. LEAs need to engage in conversations such as how are Title I funds 

being utilized to meet the needs of our families? How can we partner with community organizations to meet 

those needs? 

Trauma and Resilience 
 
During this time of a national pandemic, our Arizona students are experiencing trauma in different 

ways every day.  Families can engage in these resources to explore the nature and indicators of 

trauma and offer some tips to build resilience in kids, so they come out of this pandemic better and 

stronger.   

• We Can Help Students with Trauma Face Life More Positively 

 

• Support students struggling with trauma by creating rich communications environments in 

classrooms, with a focus on observations, feelings, and needs. 

Trauma is a Word -- Not a Sentence 

 

https://www.health.harvard.edu/blog/how-to-talk-to-children-about-the-coronavirus-2020030719111
https://www.mayoclinic.org/diseases-conditions/coronavirus/in-depth/kids-covid-19/art-20482508
https://childmind.org/article/how-mindfulness-can-help-during-covid-19/
https://www.maginationpressfamily.org/mindfulness-kids-teens/the-power-of-the-pause-helping-your-child-learn-about-mindfulness-in-this-stressful-time/?utm_source=linkedin&utm_medium=social&utm_campaign=apa-pandemics&utm_content=mp-blog-power-of-pause
https://www.maginationpressfamily.org/mindfulness-kids-teens/the-power-of-the-pause-helping-your-child-learn-about-mindfulness-in-this-stressful-time/?utm_source=linkedin&utm_medium=social&utm_campaign=apa-pandemics&utm_content=mp-blog-power-of-pause
https://childmind.org/article/what-to-do-and-not-do-when-children-are-anxious/
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/helping-children-cope-with-changes-resulting-from-covid-19
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/helping-children-cope-with-changes-resulting-from-covid-19
https://vimeo.com/403381966/9746ecc66b
https://vimeo.com/402973917/5cff5abd9f
http://www.ascd.org/ascd-express/vol16/num04/we-can-help-students-with-trauma-face-life-more-positively.aspx?utm_campaign=ALL-Trauma-Express-16-04-10-22-20&utm_medium=email&_hsmi=97946771&_hsenc=p2ANqtz-_GqTLiedvYdszjsIDN0WrqgwOj9KTH9EYr4mOwLuqEXcgn3WMuf-8ASco1ribe0u3-15-zPNInkBpq0ClK5S3mwnT6Xw&utm_content=97946771&utm_source=hs_email
http://www.ascd.org/publications/educational-leadership/oct20/vol78/num02/Trauma-Is-a-Word%E2%80%94Not-a-Sentence.aspx?utm_campaign=ALL-Trauma-Express-16-04-10-22-20&utm_medium=email&_hsmi=97946771&_hsenc=p2ANqtz--b9jf6FesQMUOt_6htGFz1esfo1Yxwz7RTziz_RgegH15fithFhs8iZusjF1KEKOECw8HzmieW2cJogdRCHDl0apP_9Q&utm_content=97946771&utm_source=hs_email


 
 

• By building a culture of safety in schools, we can give students and educators living with trauma 

the resources and support they need to thrive. 

Building Racial Equity through Trauma-Responsive Discipline 

 

• This school year, educators need to strengthen their use of social-emotional, social justice, and 

culturally responsive practices. 

Trauma Informed Teaching Practices 

Small changes in classroom interactions can make a big difference for students. 

 

 

 

 

 

 

 

 

 

 

 

 

This document was created by community members who make up a subcommittee of Superintendent Hoffman’s 

Equitable and Inclusive Practices Advisory Council.  

Julio Rubio, Carl Hayden High School 

Raquel Alvara, Arizona Department of Education 

David Hernandez, Cartwright Elementary School District 

Joseph Martin, Northern Arizona University 

Daise Robledo, Arizona Department of Education 

Carrie Sampson, Arizona State University 

Duane Sheppard, Yuma Elementary School District 

Tim Valencia, City of Phoenix 

Janelle Wood, Black Mothers Forum Inc. 

 

http://www.ascd.org/publications/educational_leadership/oct20/vol78/num02/Building_Racial_Equity_Through_Trauma-Responsive_Discipline.aspx?utm_campaign=ALL-Trauma-Express-16-04-10-22-20&utm_medium=email&_hsmi=97946771&_hsenc=p2ANqtz-9NhQAutGpHKOzNiDu5nS7apPJcASS0y_3IxcgPxNMb03XW_GaetxPLK0zpBQ1mXii23-wcZqYO96gIial6vHqDGIaI2Q&utm_content=97946771&utm_source=hs_email
http://www.ascd.org/publications/educational_leadership/oct19/vol77/num02/Trauma-Informed_Teaching_Strategies.aspx?utm_campaign=ALL-Trauma-Express-16-04-10-22-20&utm_medium=email&_hsmi=97946771&_hsenc=p2ANqtz-_Ml-8oEv4wLtaJ0NEWTpI_-IR5b6rBEri_4ka_KRg8HyTdBB2zZUWegeG4sTMkcEYU_0kUL3UPjE_Kdun-ULGbVcSrOw&utm_content=97946771&utm_source=hs_email

