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Arizona Department of Education (ADE)

This training was developed by the Arizona Department of 
Education (ADE) Health and Nutrition Services Division (HNS).

Intended Audience

This training is intended for School Food Authorities (SFAs) 
and Summer Food Service Program Sponsors operating the 
National School Lunch Program (NSLP) or Summer Food 
Service Program (SFSP). All regulations are specific to 
operating the NSLP or SFSP under the direction of ADE.

Professional Standards

Information to include when documenting this training for 
Professional Standards:
Training Title: How to Submit a Meal Pattern Waiver 

Key Area: 1000 – Nutrition 
Learning Codes: 1110, 1320
Length: 30 minutes 2



Objectives 

At the end of this training, attendees should be able to:

• understand why USDA made waivers available and the purpose of the waivers; 

• identify what a waiver does in the CNPs; 

• locate the various waivers and COVID-19 resources on ADE’s website;  

• know when, why and how often to submit a Meal Pattern Waiver; 

• complete and submit ADE’s Meal Pattern Waiver; and

• understand what to do after the Meal Pattern Waiver is submitted. 
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The instruction within this How-To Guide is based on 
guidance from COVID-19: Child Nutrition Response 
#4 and COVID-19: Child Nutrition Response #36. 

It is recommended to review the information on ADE’s
COVID-19: Guidance to Child Nutrition Operators
webpage for additional help with understanding the 
guidance in these memorandums.
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https://www.azed.gov/hns/covid19
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• Throughout this guide, there will be comprehension quiz questions to test 
your knowledge and help you apply what you’re learning. 

• Be sure to review these quiz questions and answers available within the 
guide. 

• This icon will indicate a comprehension quiz question, and the background 
of the slides will be blue like you see on this slide.



SECTION TITLE SLIDE 
NUMBER’S

USDA Waivers in Response to COVID-19 Slides 7 – 18 

Completing the Meal Pattern Waiver Slides 19 – 30 

How to Know if Your Meal Pattern Waiver is Approved Slides 31 – 35 
How to 
Submit a 
Meal Pattern 
Waiver 

The following slides will only cover how-to instructions for submitting a Meal 
Pattern Waiver provided by USDA in response to COVID-19. 

This Step-by-Step Instruction will include:
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USDA Waivers 
in Response 
to COVID-19



USDA 
Waivers in 
Response to 
COVID-19

Due to the public health emergency, the United States Department 
of Agriculture (USDA) has granted multiple nationwide waivers that 
apply to different CNPs. These waivers were released to ease certain 
program regulations relating to serving safe meals to students during 
the nationwide pandemic. 

These waivers are applicable to the National School Lunch Program 
(NSLP), the School Breakfast Program (SBP), the Afterschool Care 
Snack Program (ASCSP), the Fresh Fruit and Vegetable Program 
(FFVP), the Summer Food Service Program (SFSP), the Seamless 
Summer Option (SSO), the Child and Adult Care Food Program 
(CACFP), and At-Risk Afterschool Meals (At-Risk). 

Introduction to USDA’s Released Waivers

8



USDA 
Waivers in 
Response to 
COVID-19

When the pandemic of COVID-19 occurred in March of 2020, 
USDA released the initial waivers valid under the SFSP and 
SSO. Since then additional waivers for all CNPs have been 
released, including the extension of SFSP/SSO. 

Depending on the waiver, program operators are required to 
complete a waiver submission for ADE approval. Some of these 
waivers require program operators to fill out a waiver 
submission for ADE approval.

• For a summary of all waivers that have been released by 
USDA, go to ADE’s USDA Waiver Summary. 

Waiver Timeline and Overview
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https://www.azed.gov/sites/default/files/2020/09/WaiversReleasedbyUSDAinResponsetoCOVID19.pdf


USDA 
Waivers in 
Response to 
COVID-19

To support Arizona’s CNP operators, ADE has created the 
COVID-19: Guidance to Child Nutrition Operators webpage. This 
webpage holds the released USDA guidance, links to ADE waivers, 
resources, recorded webinars, and other COVID-19 communications.  

ADE’s COVID-19 Webpage 
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https://www.azed.gov/hns/covid19


USDA 
Waivers in 
Response to 
COVID-19

In the waivers tab, you will see the different waivers that CNP 
operators can opt in to. 

Waivers Tab 
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USDA 
Waivers in 
Response to 
COVID-19

There are different submission requirements depending on the 
waiver. For example, operators are only required to be approved 
for the Parent Pickup Waiver once regardless if it was submitted 
and approved in School Year (SY) 2019-2020 or in SY 2020-2021. 
However, the Meal Pattern Waiver must be submitted and 
approved on a case-by-case basis. 

Waiver Submission Requirements 
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Meal 
Pattern Waiver



USDA 
Waivers in 
Response to 
COVID-19

USDA released the Nationwide Waiver to Allow Meal Pattern 
Flexibilities in the Child Nutrition Programs during the nationwide 
pandemic to assist operators in serving meals and snacks to 
children while practicing appropriate safety measures to reduce 
the risk of COVID-19. 

Under normal circumstances, CNP meals must meet meal 
pattern requirements under Program regulations at 7 CFR 
210.10(b) and (c), 220.8(b) and (c), 225.16(d), and 226.20. Through 
this waiver, USDA is waiving the requirement to serve meals that 
meet the meal pattern requirements during the nationwide 
pandemic. 

The Purpose of the Meal Pattern Waiver 

13



USDA 
Waivers in 
Response to 
COVID-19

For NSLP, SBP, and ASCSP, operators may submit a Meal Pattern 
Waiver if the request falls under these three reasons: 

1. Items were not able to be purchased or delivered due to product 
availability/supply chain distribution. 

2. Inability to meet the meal pattern due to the court ruling and the 
challenges faced with meeting the meal pattern (1% flavored milk, 
sodium Target 2, 100% whole grain-rich). 

3. Access to safe and nutritious food impacted by LEA's learning 
plan/food service model, with a description of the LEA's learning 
plan/food service model and how the meal pattern waiver will ensure 
access to safe and nutritious food during the nationwide pandemic. 

Applicable Reasons for a Meal Pattern Waiver
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SFSP/SSO



USDA 
Waivers in 
Response to 
COVID-19

For  SFSP and SSO, operators may submit a Meal Pattern Waiver 
if the request falls under this single reason: 

1. Items were not able to be purchased or delivered due to 
product availability/supply chain distribution. 

Applicable Reasons for a Meal Pattern Waiver
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USDA 
Waivers in 
Response to 
COVID-19

In order to participate in this waiver, it is required by USDA to 
contact the State agency for approval. Program operators are 
required to report each instance the meal pattern was not met. 
An instance is defined as:

• daily requirement not met (e.g., missing component), and
• a weekly requirement not met (e.g., whole grain-rich or 

vegetable subgroup requirements).

Program operators can report multiple instances of the meal 
pattern not being met on a single form submission by indicating 
the planned start and end dates of the time frame for which the 
meal pattern will not be met. This will be further explained in the 
next section of this guide. 

Program Operator Reporting Requirements 
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USDA 
Waivers in 
Response to 
COVID-19

It is required that State agencies inform USDA when and where 
the waiver is in effect and for what food component it is in effect 
for. In addition, a report is required to be submitted to USDA that 
includes:

• a summary of the use of this waiver by the State agency and 
local Program operators, and 

• a description of whether and how this waiver resulted in 
improving services to Program participants.  

State Agency Reporting Requirements 
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USDA 
Waivers in 
Response to 
COVID-19

Based on Program operator and State 
agency reporting requirements, ADE has 
created their own Meal Pattern Waiver via 
SurveyMonkey. The questions and details 
asked in this waiver were thought out to 
support USDA waiver requirements, and to 
ensure that ADE is assisting operators in 
making the best meal pattern decisions 
possible during these times. Since the Meal 
Pattern Waiver must be submitted on each 
occasion that a meal pattern requirement 
cannot be met, the remainder of this 
training will be to assist operators on how to 
properly submit the Meal Pattern Waiver. 

The Meal Pattern Waiver
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Completing 
the Meal 
Pattern Waiver



Completing 
the Meal 
Pattern 
Waiver

To locate ADE’s Meal Pattern Waiver, click here or on the link 
from the COVID-19: Guidance to Child Nutrition Operators
webpage shown below. 

• Please note that the same Meal Pattern Waiver will be used for 
NSLP and SFSP/SSO operators. 

Locating the Meal Pattern Waiver
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https://www.surveymonkey.com/r/MPWaiverRequestForm
https://www.azed.gov/hns/covid19


Completing 
the Meal 
Pattern 
Waiver

Once the user has clicked the link, the SurveyMonkey will open in 
the internet browser. Prior to completing the waiver, it is important to 
read the introduction summary shown below for USDA memo 
references and to understand the intent of the Meal Pattern Waiver. 
CNP operators are expected to maintain meal pattern integrity of 
each Program they operate to the greatest extent possible. 

Waiver Introduction Summary
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Completing 
the Meal 
Pattern 
Waiver

Question 1 requires the user to select which CNP they are submitting 
a Meal Pattern Waiver for. Program operators can still report multiple 
instances of the meal pattern not being met on a single form 
submission. For ADE to properly collect data for each program, two 
or more submissions will be required if a waiver is being submitted 
for different CNPs. 

• For example, if the user needs to submit a waiver for an instance 
of the meal pattern not being met for the ASCSP and for the SFSP, 
there will need to be two forms submitted: one for ASCSP and 
one for SFSP. 

Selecting the Applicable Program
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Completing 
the Meal 
Pattern 
Waiver

Question 2 requires the user to submit a time frame indicating the 
days that meal pattern requirement(s) were unable to be met. 

• For example, if Monday’s milk order came in with only one variety 
of milk, the user would indicate the time period for which they will 
need this waiver. The start date would be the first day that only one 
milk variety will be offered, and the end date would be the date the 
next order is expected to be available, i.e., when the operator will 
be able to provide two varieties of milk again. 

Time Frame
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Completing 
the Meal 
Pattern 
Waiver

Questions 3 through 5 require the user to input the operator’s 
information for ADE to identify the SFA/Sponsor submitting
the waiver. 

SFA/Sponsor Information
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Completing 
the Meal 
Pattern 
Waiver

Question 6 will only be completed if the user is submitting a Meal 
Pattern Waiver for SBP or SFSP/SSO breakfast. Check each box that 
applies and be prepared to provide a justification later in the survey. 

Breakfast Meal Pattern Waiver 
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Completing 
the Meal 
Pattern 
Waiver

Question 7 will only be completed if the user is submitting a Meal 
Pattern Waiver for NSLP or SFSP/SSO lunch. Check each box that 
applies and be prepared to provide a justification later in the survey. 

Lunch Meal Pattern Waiver 
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Completing 
the Meal 
Pattern 
Waiver

The user is required to provide the reason(s) why the waiver is being 
submitted in Question 8. Check all that apply for each box that was 
checked in Question 6 and/or 7. 

Reason(s) for Waiver Submission 
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Completing 
the Meal 
Pattern 
Waiver

The user is required to complete Question 9. It is important to 
provide any details that will justify the waiver submission. Based on 
the justification provided, ADE could approve or reject the waiver 
submission due to waiver allowability. In other words, ADE may only 
approve Meal Pattern Waivers that meet the applicable reasons to 
submit a waiver. These reasons are listed on slides 14 and 15.

• Once the user has provided their justification, they will click 
“Submit Meal Pattern Waiver Request Form” shown below. 

Providing the Justification
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Hillside Elementary School received a milk shipment with only fat-free white 
milk and had no other milk types to serve. The distributor ensured the 
cafeteria manager that next week’s delivery will have both fat-free white and 
fat-free chocolate included like she ordered. When the cafeteria manager 
competes the Meal Pattern Waiver, what time frame should she indicate for 
Question 2?

A) For the whole year since it could possibly happen again in the future. 
B) For just that Monday since that’s when the incorrect shipment came in.
C) For the whole week that the milk variety requirement will not be met due 

to incorrect shipment. 
D) The cafeteria manager does not need to complete the Meal Pattern 

Waiver because it was not her fault. 
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Hillside Elementary School received a milk shipment with only fat-free white 
milk and had no other milk types to serve. The distributor ensured the 
cafeteria manager that next week’s delivery will have both fat-free white and 
fat-free chocolate included like she ordered. When the cafeteria manager 
competes the Meal Pattern Waiver, what time frame should she indicate for 
Question 2?

A) For the whole year since it could possibly happen again in the future. 
B) For just that Monday since that’s when the incorrect shipment came in.
C) For the whole week that the milk variety requirement will not be met 

due to incorrect shipment. 
D) The cafeteria manager does not need to complete the Meal Pattern 

Waiver because it was not her fault. 

The correct answer is C. The Meal Pattern Waiver must be submitted for 
any instance the meal pattern will not be met, and the time frame should 
indicate only the applicable dates. The SFA can always resubmit the 
Meal Pattern Waiver if something changes. 



How to Know 
if Your Meal 
Pattern Waiver 
is Approved 



How to Know 
if Your Meal 
Pattern 
Waiver is 
Approved 

Based on which program the waiver is being submitted for, the 
SFA’s/Sponsor’s assigned Program specialist will review the 
submission. 

• If your Program specialist approves the submission, you will not
be provided with a notification or response. 

• If your Program specialist rejects the submission, this will be 
documented internally, and the SFA/Sponsor will be provided 
with a notification that the waiver was rejected via email or 
phone. Your Program specialist will provide you with the reason 
why the submission was rejected and how to proceed. 

Meal Pattern Waiver Approval Process
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How to Know 
if Your Meal 
Pattern 
Waiver is 
Approved 

There are various reasons why a Meal Pattern Waiver could be 
rejected. A couple reasons could be: 

• The boxes checked in Questions 6 and/or 7 are not applicable to 
the Program the waiver is being submitted for

• The justification for the waiver was not explained in enough detail 

Program operators can continue with their operations once the Meal 
Pattern Waiver is submitted; it is not required to wait for approval 
from your Program specialist. 

Reasons for a Rejected Submission
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Do Program operators need to email their assigned Program specialist to find 
out if their Meal Pattern Waiver has been approved? 

A) Yes
B) No
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Do Program operators need to email their assigned Program specialist to find 
out if their Meal Pattern Waiver has been approved? 

A) Yes
B) No

The Program specialist will only reach out to the SFA or Sponsor if the 
waiver was rejected. All meal services may continue operation as they have 
planned unless they hear from their Program specialist regarding their 
Meal Pattern Waiver. 



Technical Assistance 

If you have any questions related to operating during 
COVID-19 or the Meal Pattern Waiver, visit:

https://www.azed.gov/hns/covid19

You can also contact your School Nutrition Programs or 
Summer Food Service Program Specialist if you have 
additional questions about submitting the waiver. 
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Congratulations 

You have completed the Step-by-Step Instruction: 
How to Submit a Meal Pattern Waiver

In order to count this training towards your 
Professional Standards training hours, the training 
content must align with your job duties.

Information to include when documenting this training 
for Professional Standards:
• Training Title: How to Submit a Meal Pattern Waiver 
• Learning Code: 1110, 1320
• Key Area: 1000 – Nutrition 
• Length: 30 minutes 

Please note, attendees must document the amount of training hours indicated on 
the training despite the amount of time it takes to complete it. 
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Training Certificate 

Please click on the link below to complete a brief survey 
about this training. Once the survey is complete, you will 
be able to print your certificate of completion from 
SurveyMonkey. 
*This will not appear in your Event Management System (EMS) Account.

https://www.surveymonkey.com/r/OnlineHowToGuides

The information below is for your reference when 
completing the survey:
• Training Title: How to Submit a Meal Pattern Waiver 
• Professional Standards Learning Code: 1110, 1320
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In accordance with Federal civil rights law and U.S. Department of Agriculture 
(USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and 
employees, and institutions participating in or administering USDA programs are 
prohibited from discriminating based on race, color, national origin, sex, disability, 
age, or reprisal or retaliation for prior civil rights activity in any program or activity 
conducted or funded by USDA.
Persons with disabilities who require alternative means of communication for 
program information (e.g., Braille, large print, audiotape, American Sign 
Language, etc.) should contact the Agency (State or local) where they applied for 
benefits. Individuals who are deaf, hard of hearing or have speech disabilities may 
contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, 
program information may be made available in languages other than English.
To file a program complaint of discrimination, complete the USDA Program 
Discrimination Complaint Form, AD-3027, found online at 
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or 
write a letter addressed to USDA and provide in the letter all of the information 
requested in the form. To request a copy of the complaint form, call (866) 632-
9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department 
of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence 
Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: 
program.intake@usda.gov.

This institution is an equal opportunity provider.

http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov

