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Sample Test Name: Medical Assisting Services

(These items were developed by teachers for the Technical Skills Assessment. Below is a
sample item for each program standard.)

Question 1 of 13

What is important for the medical assistant to ensure when preparing the back office for
patients?

A) Lobby is clean and open signs are visible.

B) Provider's office has soft music playing.

C) All equipment is functional and rooms are stocked.

D) Provider's office is dusted and trash is emptied.

Question 2 of 13

Which health insurance document is sent to the provider and covered individuals explaining
the medical treatments and services paid?

A) Fee Schedule

B) Coordination of Benefits

C) Deductible Schedule

D) Explanation of Benefits

Question 3 of 13

Which UNCONSCIOUS act helps a person deal with an unpleasant situation?

A) Defense mechanism

B) Problem solving

C) Coping skills

D) Temporary withdrawal
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Question 4 of 13

A new patient comes to the office to discuss treatment for breast cancer. What should the
medical assistant NOT do?

A) Use active listening skills

B) Share a similar experience

C) Record patient history

D) Acknowledge the reason for the visit

Question 5 of 13

When using practice management software, charge entries are typically done on which
screen?

A) Transactions entry

B) Patient demographics

C) Utility menu

D) File maintenance

Question 6 of 13

What is an important thing to remember when placing a patient in the knee-chest position?

A) Lay patient on his or her back

B) Place head between legs

C) Ask patient to sit in a chair

D) Offer a pillow

Question 7 of 13

Which vaccine guards against chickenpox?

A) DTaP

B) Varicella

C) Tetanus

D) IPV
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Question 8 of 13

How long can a urine specimen sit on the counter before it needs to be refrigerated?

A) 15 minutes

B) 120 minutes

C) 45 minutes

D) 60 minutes

Question 9 of 13

How long is an adult's paper medical record retained before being destroyed?

A) 7 years

B) 1 year

C) 5 years

D) 3 years

Question 10 of 13

Which form describes the protocol to be used in case of a chemical spill?

A) CMP

B) CDC

C) SDS

D) BMP

Question 11 of 13

What does the medical assistant NOT sign or initial as part of a patient's medical record?

A) Medication

B) Diagnosis

C) Vitals

D) Treatment
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Question 12 of 13

What is the correct water temperature to perform an ear lavage?

A) Hot

B) Cold

C) Warm

D) Room

Question 13 of 13

Which lobe is NOT part of the brain?

A) Axon

B) Frontal

C) Occipital

D) Parietal
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Question Answer
1. C
2. D
3. C
4. B
5. A
6. D
7. B
8. D
9. A
10. C
11. B
12. C
13. A

Medical Assisting Services Sample Test Answer Key 
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