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Session Outcomes

* Introduce and review the
requirements of PSO data
collection

 Discuss implications of data
collection and informing practice
on local/state levels

* Explore the data entry process
using the ADE/ESS PSO online
application

This Photo by Unknown Author is licensed under CC BY


http://afro-ip.blogspot.com/2012/07/10-reasons-to-follow-european-approach.html
https://creativecommons.org/licenses/by/3.0/

Why is PSO Important?

Federal and Public Successful Transition to Adulthood
Reporting Provisions For All Students with Disabilities

District and Charter School
Improvement Initiatives

This Photo by Unknown Author is licensed under CC BY-SA-NC


https://www.peoplematters.in/article/best-practices/why-southeast-asian-countries-need-to-have-greater-coordination-in-development-of-local-talent-19804
https://creativecommons.org/licenses/by-nc-sa/3.0/

Indicator 14

Measurement of a student’s
post-school engagement.

Percent of youth who are no longer in secondary
school, had IEPs in effect at the time they left

school, and were:
« enrolled in higher education;
« competitively employed;
« enrolled in postsecondary education or
training; or
« some other employment

within one year of leaving high school.




Categories of Engagement Definitions

Enrolled full- or part-time

Higher
Education

Community College (2-year program)

College/University (minimum 4-year program)

1 complete term

* Average 20 hours/week

90 days (cumulative) since leaving high school

Available benefits and opportunities for advancement as
those without disabilities

Competitive
Employment

Pay at or above minimum wage while earning a
customary pay rate

Setting with others who are non-disabled where
Interaction is at a level comparable to co-workers without
disabilities who perform the same job description.



Categories of Engagement Definitions

 Enrolled full- or part-time

Other
Postsecondary
Education/Training

« Education/training program (e.g., adult education,
technical or vocational training that is less than 2-years)

* 1 complete term

« Worked for pay or was self-employed

Other

‘ |ati ' i i
Employment 90 days (cumulative) since leaving high school

* Includes working in a family business (e.g., farm, store,
catering, etc.)

No definitions were
changed for the
2020 PSO season.



Hierarchy of Categories of Engagement

Higher Education

Competitive Employment

Other Employment ‘ ~ ~




How do we
collect PSO
data in
Arizona?



https://en.wikipedia.org/wiki/File:Arizonaflaginstate.svg
https://creativecommons.org/licenses/by-sa/3.0/

The Arizona PSO Survey

AL PE0 Sufeny Lipatied 051 0000

14 Questions (with Skip Logic)

ARIZONA'S POST-SCHOOL OUTCOMES (PSO) SURVEY ° POStseCondary Education/Traini ng

GENERAL INSTRUCTIONS

The Post-School Outcomes (PS0) Sureey web-based application is avalable through
the ESS Portal on ADE Connect. Public Education Agency (PEA) personnel administering
the P50 Survey can either use a hard-copy wersion of the swvey protocol to recond
responses or the responses can be entered direclly into the web-based application.
Ultimately, all P50 Survey responses must be entered info the web-based application
regardless of how the responses are initially recorded.

Introductory Information

Record the name of the student:

Record the 5510 of the student

Record the name of PEA staff conducting the P50 Survey:

Indicate the person who responded fo the P50 Survey:
C Student

C Family member (Name):
C Statellocal agency personnel (Mame):

if you are unable to admimister the sunwey, please indicate whether the P50 Survey was not
applicable or not collected. MOTE: Only one type of exclusion can apply to each student

Sections

* Introductory Information

« Survey Questions

 Employment

PS0O SURVEY QUESTIONS

Things to remember:

PS50 Surveys are administered to students who had an [EP in place upon exit from high
school.

These data are to be gathered at beast one year following the student's exit from high school.

Follow the prompts to collect the necessary data. Pay close attention to the skip logic. You
may not nead to have all questions answered_

See the P50 Sunvey Companion Document for strategies io boost your conversation such as
example follow-up questions and resources.

MARK ONLY 1 RESPONSE PER QUESTION

Postsecondary Education/ Training

1. In the 12 months after leawing high school, were you ever enrolled in any type of
school, job training, or education program ?

O Mo * Go to question 4
O%es * Go to questions 2 & 3
O Mo Answer

2. Did you complete an entire term® [NOTE: This can be any complete term including
guarter, semester, intersession, summer, online. Term is individualized to the institution.
This could be entire course, including a certification course.]

O Mo
O Yes
O Mo Ancwer



http://www.azed.gov/specialeducation/az-pso-survey_2020-final_fillable/
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PSO Timeline

PSO Survey data collection

Confirm PEA users have access to the * Input survey responses into the PSO
PSO Application application
* *

February - May
Review PEA student lists
Update exclusions

Contact and offer engagement resources
to drop-outs

Staff training



PSO Timeline — Ongoing Tasks

Update contact information
« Sample PSO Contact Form

Prior to Student leaving High School

¢ 4

Review Previous PSO Data

Implement improvements to professional
practices to impact next season’s engagement
rates

« Data-based decision making & action
planning


http://www.azed.gov/specialeducation/files/2019/06/Fillable-PSO-Contact-Form.pdf

Data Collection
The PSO Survey can be administered by:

2 8 O &

Recording Responses:

« PSO Survey hard copy or fillable PDF
« PSO application

Ultimately, PSO Survey responses must be entered
into the PSO application on ADE Connect.



Finding the PSO Application
2

These include the Parent Involvement Survey, Teacher Allrition Survey,
Early Childhood Survey and the Post School Outcomes Survey

& ADECONNECT

O ESS Data Surveys

ADE Motor Pool Reservation System

AZDash ?

Post School Outcomes Survey

AZEDS Identity ?

AzEDS Portal

AZEDS Portal UAT

() e
= ESS Portal
- gement System (EMS)

Q) HR Administration




Steps to Gain
Application Access

Local Entity
Administrator

2
ADE/ESS

Secondary
Approval
. (Verified)

Access to PSO

Application

Access requests
expire after 7
calendar days.




PSO Application Tools

Includes individuals
who had an IEP upon
exit from high school

Online tool to collect

responses for former

student post school
engagement

State and national
tools to support PSO
data collection




PEA Student List

Please check your lists
for accuracy.

Lists may be updated
after these dates:




Exploring

This page acts as a
Dashboard to track
your progress.

the Student List

Student List

Drysart Unified District (07-02-89-000]

Download Student List

Only display incomplete students?

PEA (CTDS)

Dysart Unified District (07-02-

83-000)

School (CTDS)

State Student ID

N/A Eligible

x| EPOS’[ School Outcomes
Exceptlonal Student Services

Completed PSO

Surveys Mot 5 ys Not
Students Students Surveys C llected Completed
v} 202 v} v} 202
N/A Eligibl Completed PSO 5 ws Not 5 s Not
Student: Student Surveys Collected Completed
o 36 o [ 6
o 6 o [
o =} o [ 5
] 6 ] 1]
o 15 o [ 19
as an incomplete survey. Student in green has a
MNam: DOB Completed by PS0 Survey Required?

(Mot Set)

Participation Rate Engagement
(%)

()

Rate

The 2020 Student List
includes students
who left high school
during the 2018-2019
school year.

Engagement Rate is
NEW to the Student
List page for the
2020 season.




PEA Status

PEA (CTDS) M/A Eligible Completed PSO Surveys Not Surveys Mot Participation Rate  Engagement Rate
Students Students Surveys Collected [=4) (
Dysart Unified District (07-02- o 202 0
89-000)
School Smatus
School (CTDS) NSA Eligible Completed PSO Surveys Not Surveys Not Participation Rate  Engagement Rate
Students Students Surveys Collected Completed (%) (%)
Dysart High School (07-02-89-205) 0 36 a 0 56 0
Shadow Ridge High School (07-02- ] 36 1] o 36 o
g9-225)
Valley Vista High School [07-02-89- 0 55 0 1] 55 0
220)
Willow Canwyon High School (07-02- 0 36 1] o 368 1]
B5-210)
Tuitiomed out o ks o i} 15 ]
Dy=art High School (07-02-83-205) Szudent in red has an incomplete survey. Student in green has 2 complete survey or 3 survey is not required.
State Student ID Mame Do Completed by PS0 Survey Required? P50 Survey Status

- L . | = ] (Mot Set) Yes Student detzils data downloaded
. ] [Not Sex) ez Student detzils data downloaded
T L2 B = B " {Not Set) Yez Student details daca downloaded
- —— -=e (Nox Sex) Y3 Student details dats downlonded




Survey Completion Status

FEA Status
PEA [CTDS) Ny A Eligible
Students Students
Diysart Unified Di [07-02- 1 201

School Status

Scheol (CTDS)

All 3 parts of the
student list update
after a survey is
completed or an
exclusion is chosen.

Completed PSO Surveys Not
Surveys Collected
N/A Eligible
Students Students
1 £
a 55
[u] 9

Cry=art High School (07-02-83-205)

State Student ID

Surveys Not
Completead

Completed PSSO
Surveys

Name

Participation Rate Engagement Rabe
(%) %)
2 75
Surveys Mot Surveys Not Participation Rakte Engagement Rabte
Collected Completed [ %% ) (o)
= 7 3 T
a 55 0 a
0] 5 0 a
[
Student in red has an incomplete Sunnay. Student in gQreen Nas a complete sSUnngy or a survay is mot re qu rad.
DOB Completed by PS50 Survey Regquired? PE0 Survey Status
TES FSL Ly C0aT) il
E d gh S = -] data d -]
Res o Par Student details data down d




Accessing a Student Page

Access the “Student Page” by
selecting the student’s SSID.

Dnsart High S5chool (07-02-83-205

State Student I DoB Completed by PS50 Survey Required? P50 Survey Status

11111111111111111111111111

reg S an INDoMmpiete SUnse IUOEnt In green Nas 3 Dompiete Sun'ey oF a SUNEy IS NOT requaras.



Navigating the Student Page

Drysart Unified Distric

ified District (07-02-80-000)

Student:

State Student ID:

DOB:

Exit Year:

2019

Survey Respondent/Relation

Completed by (Last, First):

Bt
.

t {07-02-39-000)

ship:

Post School Outcomes

Exceptional Student Services

Select “Exiting Students” or
“Student List” at the top of
the Student page to return to
the Student List.

Gray Box = Data cannot be
entered into that section.

White Box = Data
entry is allowed.




Who Conducted the Survey?

N B Post School Outcomes
Excephonal Student Services

Stuclent

12 - Twelfth grade

Need:

Student:

Input full name
of the person
who conducted
the survey.

Exit Year:




Exclusions (None)

“None” is the default option. The PSO Survey will be

eclusians administered to the student.
Exclude? Instructions Reason
N/A? Checlk N/ @ indicate the PSO survey will not be administered and is therefore not applicable to the student for Please choos i} -
one of reasons listed to the nght. FASE Chonse ane..
cl: "Mot Collected” and select a reason listed to explain why the PS0 survey could not be completed.
Not Please choose one.. r
o

Collected?

* None Check "Mone" if this student is not being excluded from the PSO survey.

Save Student Contacts... Contact Attempts... PSO Survey...



Exclusions (N/A)

Exclusians

Exclude?

*N/A?

Mot
Collected?

Mone

Save Student

“N/A” can be checked below if the PSO Survey will not be
administered to the student. A reason must be selected;
only the reasons listed in the drop down menu are
acceptable for not administering the survey.

Instructions Reason

Check N/4 to indicate the PSO survey will not be administered and is therefore not applicable to the student for
one of the reasons listed to the right.

Please choose one.. v

Check "Mot Collected” and select a reason listed to explain why the PSO survey could not be completed. Enrolled in High School
Student is Deceased

| AZEDS Exit Code Error

Check "Mone” if this student is not being excluded from the PSO survey.

Contacts... Contact Attermnpts... P50 Survey...

Before moving to another page, select “Save Student”




Exclusions (Not Collected)

“Not Collected” can be checked below if the PSO Survey
could not be completed. A reason must be selected; only
the reasons listed in the drop down menu are acceptable

Exclusions f t I t_ th
or not completing the survey.
Exclude? Instructions Reason
N/A? C M/4 to indicate the PSO survey will not be administered and is therefore not applicable to the student for Please choos _ v
e of the reasons listed to the night. A€ Choose one..
- Checl "Mot Collected” and select a reason listed to explain why the PS0 survey could not be completed.
Not Flease choose one.. v
o
Collected? Please choose one..

Responder Refused to Participate

Incorrect Contact Information

None Check "Mone” if this student is not being excluded from the PSO survey.

| Contacts not Collected \
Save Student Contacts... Contact Attempts.., PSO Survey... -
“No Contact After 3 Attempts” will
appear as a reason after three

contact attempts are logged.




Exclusions (Contact Attempts)

Contact Attempts must be logged if unable to reach the
former student or a family member.

Exclusions
Exclude? Instructions Reason
N/A? Checlk MN/4 to indicate the PSO survey will not be administered and is therefore not applicable to the student for Please choos i} -
one of the reasons listed to the nght. FASE Chonse ane..
Checlc "Mot Collected” and select a reason listed to explain why the PS0 survey could not be completed.
Not Please choose one.. r
o
Collected?
* None Check "Mone" if this student is not being excluded from the PSO survey.
Save Student Contacts... Contact Attemnpts. PSO Survey...

Select “Contact Attempts”




Exclusions (Contact Attempts)

i BPost Schpol Outcomes
Exceptlonal Student Services

Fill in the date
(between June 1 — September 30)
when the contact attempt was made.
Record what happened.

Student

Status:

School:

SAVE your
entry!




Input- Contact Attempts

BPOS’[ School Outcomes
Exceptlonal Student Services

Connct Attempts

Student

Status:

Contact Attempts page
yeareHiah Sehce (070265209 will display details of
Seudent Sate Sedent? o1 attempted contact(s).

School:

Select “Add Attempt”
to log additional
contact attempts.




Exclusions (Contact Attempts)

,E Post School Outcomes
Exceptlonal Student Services

Home Student List on Management Help ESS Admin ESS

{3 Home | Exiting Students | Student
Contact Attempts

Each attempt is listed.
Continue until the survey can be
administered or three attempts
have been logged.

Remember to save each attempt.

Student (State Student ID):

Comments

Called student, mother, and cousin and left 3 voicemails. Emailed student and parent.

Called student’s cell and mother's cell. Left two veicemails. Emailed student as well.

Called student at cell number (| ), no response, left voicemail.




Exclusions (No Contact after 3 Attempts

After three attempts, “Not Collected” is
automatically recorded under Exclusions with the
reason of “No Contact After 3 Attempts.”

Exclusions
Exclude? Instructions Reason
N/A? Check o indicate the PSO survey will not be administered and is therefore not applicable to the student for
/A7 : . Please choose one.. v
he reasons listed to the right.
. Check "MNot Collected” and select a reason listed to explain why the PS0 survey could not be completed.
Please choose one.. r
Mot |
Collected? Please choose one..
No Contact After 3 Attempts
; e e : : Responder Refused to Participate
None Checlk "Mone" if this student is not being excluded from the PSO survey. Incorrect Contact Information

Contacts not Collected

Save Student Contacts... Contact Attemnpts... PS5O Survey...



Conducting the
Survey

Steps to take once you reach a
person who can answer the
PSO survey questions.

* Former Student

- Family Member .

« State Agency Representative



Starting the PSO Survey

Access the Student Page | () HESS B eotonal Siident Services
after selecting the
student’s SSID on the g

Nesd:

eeeeeee

Identify who is conducting the
PSO Survey

Exclude? Instructions  Reason

e Select “PSO Survey” at the
bottom of the page.




Identify the Survey Participant
* BE%SB?%E%?@[ESZN Services

1.5,2--: me | Exiting Students

Survey Participant/Student Relationship

Drysart Unified District (07-02-89-000)

Student

Status:

Student details data downloaded

School:

Dysart High 5cheel (07-02-89-205)

Student (State Student ID):

1. ldentify the name of the person who is responding
to the survey (“Survey Participant”).
Q... 2. Indicate if the survey participant is the former
student, family member, or a state agency
() J— : representative.
© 3. Select “Continue” to access the survey questions.




Record Survey Responses

Post Schpol Outcomes Best Practice Tip:

- 'EsExceptlonal Student Services Use the PSO Survey
- Hardcopy to record
?CES;OOIOUICOHYES Survey res pOI‘lSGS before ente ring
them into the application.

Status:

P50 survey started

School:

Dysart High School (07-02-89-205)

Ask the survey question and
record the response.

Student (State Student ID):

POSTSECONDARY SCHOOL

1. In the 12 months after leaving high school, were you ever enrolled in any school, job training, or education program?

2 = =2
I =)



Viewing Survey Progress

m Post School Outcomes _
Exceptional Student Services

i After every question is answered,
Post School Gutcomes Survey your progress is updated.

Prloing s0 may cause the survey fo close.

Progress: 4 of 14

Status:

PS50 survey started

School:

Dysart High School {07-02-89-205)

Student (State Student ID):

EMPLOYMENT

- - -
S kl p I o g I c WI I I 4, In the 12 months after leaving high school, were you ever employed?
= his will complete the survey)
automatically

*Yes

apply. No Answer

Back Continue Cancel




Survey Completion

Post School Outcomes _
Exceptional Student Services

BRIZTN
u
% = Hm
. L
., A
Sl ot ti -

Home Student List Reports PEA Selection Management Help ESS Admin ESS
ﬁ—:"e Exiting Students | Student

Post School Outcomes Survey - Complete
Dysart Unified District (07-02-89-000)

Progress: 14 of 14

Continue until all questions
have been asked and
response recorded.

Student

Status:

P50 survey completed

School:

Dysart High School (07-02-89-205)

Student (State Student ID):

Congratulations! This Post School Outcomes Survey is complete.

Click to exit this psge.




Automatic Survey Completion Update

BPOS’[ School Outcomes
Exceptlonal tudent Services

___ Student page is
S automatically
3 updated.

Status:

School: Gender:

Student:

State Student 1D:



Completion of All PSO Surveys

PEA Status
PEA {CTDS) WA Eligible Completed PSSO Surveys Not Surveys Not Participation Rate Engagement Rabe
Students Students Surveys Collected Completed { ) (%)
Dysart U L {07-02- 1 201 1 1 196 2 75

School Status

Schaal (CTDS) N/A Eligible Completed PSSO Surveys Mot Surveys Not Participation Rakte Engagement Rabte
Students Students Surveys Collected Completed [ %% ) (o)
1 55 1 1 5 7.3 75
a 55 D a 55 0 a
[u] 9 0 0] 5 0 a

Continue untiI a" Dysart High School (17-02-88-205) Studentin red has an incomolete survey. Studentin gresn Ras a complete survey or & survey is nat requird,

former students S —
have been
surveyed!




PSO Application Resources

ESS Post School Outcomes _
Exceptional Student Services

Home Student List Reports PEA Selection Management Help
{5y Home | Help Supporting Documents
Supporting Documents More Information
Contact Us
Documents

Look for a NEW Helpful
Document this year:

Arizona Department of Education Arizona's Offical Web Site

Exceptional Student Services © 2020 All rights reserved. " PSO S U rvev

1535 West Jefferson Street, Bin #24 = 1)
Companion Document

Phoenix, Arizona 85007

Phone: 602-542-4013
Fax: 602-542-5404


http://www.azed.gov/specialeducation/files/2019/08/PSO-Conversation.pdf

Enhance Your Students’ Success!

PSO gives us
opportunities to
reconnect with former
students and helps us
know how we can
better prepare
students for the
future.

W

uthor is TEensad under CC BY-ND



https://en.wikipedia.org/wiki/Jordon_Steele-John
https://creativecommons.org/licenses/by-sa/3.0/
https://en.wikipedia.org/wiki/Jordon_Steele-John
https://creativecommons.org/licenses/by-sa/3.0/
https://www2.gbcnv.edu/disabilities/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://pursuit.unimelb.edu.au/articles/why-all-jobs-aren-t-equal-for-people-with-disabilities
https://creativecommons.org/licenses/by-nd/3.0/

PSO Resources

ADE-Exceptional Student Services (ESS)

« PSO Website
« Secondary Transition Resources Padlet
« PSO Survey Companion Document

National Technical Assistance Center of Transition (NTACT)
 Post-School Success
 Toolkits
« Effective Practices in Secondary Transition: Operational Definitions

Office of Special Education Programs (OSEP)
 Grads360°



https://www.azed.gov/specialeducation/
http://../bit.ly/ArizonaPSO
https://padlet.com/SecondaryTransition/transitionresources
http://www.azed.gov/specialeducation/files/2019/08/PSO-Conversation.pdf
https://www.transitionta.org/
https://www.transitionta.org/postschool
https://www.transitionta.org/toolkit-resources
https://transitionta.org/sites/default/files/news/Description%20of%20EBPs_10-17-19%203%5b1%5d%20(2).pdf
https://www2.ed.gov/about/offices/list/osers/osep/about.html
http://../osep.grads360.org

Contact Information

Sam Klein Lisa Livesay Antony Redmon

Secondary Transition Specialist ~ Secondary Transition Specialist Program Project Specialist
sam.klein@azed.gov lisa.livesay@azed.gov antony.redmon@azed.gov
(520) 770-3363 (602) 364-4015 (602) 542-2817
Arizona Department of Education PSO Questions
Exceptional Student Services, Secondary Transition Team and Support:
https://www.azed.gov/specialeducation/transition psoinbox@azed.gov

ES Special Projects
Exceptional Student Services


https://www.azed.gov/specialeducation/transition
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