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USDA FOODS

HEALTHY CHOICES :

Gettmg Sta rted NE W SPONSORS

* Complete the DoD Fresh Delivery Form
+* Located on ADE website and CNP2000 documents section

 Determine user/s and access level
* Email or Fax completed form to DoD Fresh Specialist

* USDA will issue access to FFAVORS, the ordering site
for DoD Fresh Produce



USDA FOODS

Getting Started (con’t)

* Create a User ID & Password for FFAVORS per USDA
email instructions

* Creating your User ID & Password
*** Email from USDA is sent to you directly
+*¢* Contains SPECIFIC directions on creating account
*¢* Once created, remains active from year to year

¢ Security questions during set-up are important for future
User ID/Password retrieval**



USDA FOODS

HEALTHY CHOICES Ty >
AMERICAN GROWN oS P G

Getting Started- RETURNING SPONSORS

* Complete the DoD Fresh Survey in Food Distribution
System: CNP2000 (SY16); myFoods (SY17)

* Indicate number of units (One unit equals $10)

* If survey is closed, contact the DoD Fresh Specialist

* If entitlement transfer is needed, contact the DoD

Fresh Specialist (DoD Fresh currently draws down Group A
entitlement)



USDA FOODS
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HEALTHY CHOICES [

For Consideration:

**Produce catalogs are updated weekly

*»*Catalog contains only domestic product

**Produce availability may fluctuate regularly***

**Order section will display multiple days of the
week for delivery posted but you must only select
your specific delivery day

s*Catalogs are only available 7 days prior to delivery
day



USDA FOODS

For Consideration:

¢ When monies are gone or under $50 (minimum for
each order), you can no longer place orders

** 50% of DoD Fresh Funds need to be used by
December to avoid redistribution

** Arizona Grown produce is regularly available in the
catalog

*** ltems on the catalog are priced with the delivery fee
included

+»* Total charges are paid with available DoD Fresh funds



Changes for SY16

1. Receipting Feature

This email is a final reminder that starting June 28th, 2015, FFAVORS will require that customers process receipts within 7
calendar days of delivery date. A receipt that is not processed (edited) by the 7th calendar day after delivery date is
considered past due. A customer will not be able to place a new order if they have past due receipts. Once any/all past due
receipts are processed, however, ordering will become available again immediately for that customer.

Other changes you will notice on June 28th include some of the links being renamed or moved - that will include "Edit

Receipts’ being renamed to "Receipts’. All changes will be noted on the main menu page when you log into FFAVORS after
June 28th.

If you have any questions, please ask your FFAVORS account representative or reply to this email.

2. Funds for SY16 are available for use after July
1, 2015

3. Weekly Catalog may be downloaded
4. New reports feature



From: FFAVORS@fns.usda.gov [mailto: FFAVORS@fns.usda.gov]
Sent DATEANDTIVE Sent From USDA

To: YOUR NAME
Subject: FFAVORS B

To Your Email Address only

Welcome! You have been added as a User to FFAVORS Web.
Please read the following information and instructions carefully and completely before proceeding.
To access FFAVORS Web, you must first obtain a User ID and pa

Registering for an USDA eAuth account with Level 1 access i USDA eAuth account.
You will then receive a confirmation email from the USDA eAu e email asking you to

confirm your account within seven (7) days, you will be requi “Please read the following
directions carefully and completely
before proceeding.”

o The last name and email address on your eAuth acco e 5 help desk noted at the
bottom of this email, and have the information corred
o Last Name: YOUR LAST NAME
o Email Address: Your.email.address@

Important:

o Ifyou currently have an eAuth account to access anof]
FFAVORS accounts, a separate eAuth ID is required fo

hat have multiple




FFAVORS Access

Select or copy this address to your browser:
http://www.fns.usda.qgov/fdd/fresh-fruits-and-vegetables-order-receipt-system-ffavors
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FFAVORS News and Information

Mantenance Noticg: FFAVORS has a scheduled maintenance window sach Sunday from 4:00 #M through
Z:00 AN CT. Tha site may be unavallable for periods during this time

Hots: For School and District leved users that are placing orders, please see the Plaase Read' note on the
weicome page that discusses the need for the entry of the Coods Receipt.

1Ds and Passwords: For acoess to FFAVORS Web, your curent DoD Account Manager, DoD Feld Rep,
and/or DeD Contracting Specialist must establish a user profile for cach new user within FFAVORS Web,
This is ssparate from the eAuthentication Level 1 1D,

Once added to FFAVORS Web, an email notification 1o the user with step by step Instructions on how 1o
create the sduthentication account will be generated, Without the profile in FFAVORS, the user will not
Gain acceas to the application. For those that have an eAuthentication 10, the user profile must still be
created In FFAVORS Web before accessing the ste can be achieved

I you have problems accessing FFAVORS or do not know your curreat DoD Account Manager, DoD Feid
Rep, and/or Dol Contracting Specialist, pleass contact the FFAVORS help desk at:
FFAVORS Sfns. usda gov

o Log into FFAVORS web o Resst my pessword

» GO 0t my Level | sAuth oredantials

e Go gt my Leve 2 sAuth owsdentiasls

Select link: Log into
FFAVORS web




Quick Links

 What is an account?
F Greate an account

E Updata your account

Administrator Links

b Local Registration
Authority Login

FFAVORS Login

You are here: eAuthentication Home > =Authentication Login

eAuthentication Login

LincPass (PIV) ? User ID & Password ?

! User ID: |  Fpter eduth ID
CLICK HERE TO

LOG I N & Password: Enter password
I forgot my User ID | Fassword

WITH YOUR

LincPass (PIV)

Change my Password

WARNING

Upon Login You Agree to the Following Information:

* You are accessing a U.S. Government information system, which includes (1) this
computer, (2] this computer netwaork, (2) all computers connected to this network, and
(4) all devices and storages media attached to this network or to a computer on this
network. This information system is provided for U.5. Government-authorized use only.

+ Unauthorized or improper use of this systern may result in disciplinary action, as well as
civil and criminal penalties.

+ By using thiz information system, yvou understand and conzent to the following:

1. You have no reasonable expectation of privacy regarding any communications
or data transiting or stored on this information system. At any time, the
government may for any lawful government purpose monitor, intercept, search
and seize any communication or data transiting or stored on this information
system.

2. Any communications or data transiting or stored on this information system
may be disclosed or used for any lawful government purpose.

3. Your consent is final and irrevocable. You may not rely on any statements or
informal policies purporting to provide you with any expectation of privacy
regarding communications on this system, whether oral or written, by your
supearvigor or any other official, except USDA's Chief Information Officer.

Enter eAuth User ID, Password
and select ‘LOGIN’ button.

How to use: ‘| forgot my User
ID | Password’

User ID: This link will allow a
user to retrieve their existing
User ID(s). It will prompt the
user to enter their First Name,
Last Name and Email address.
The user will receive an emaill
with the information.

Password: This link allows a
user to retrieve or change their
password. User will be
prompted for their User ID and
then will be prompted with their
established security questions.



First Time User Agreement and
Registration

* The first time a User Logs into the System they will
be prompted with a “User Web Site Agreement” and
“Registration” screen.

* The new User must agree to the terms in order to
continue with the ordering process.

 The User should review and ensure all information
on the “Registration” screen is correct. If the
information is correct, click the “Register” button. If
the information needs to be changed, please contact
the DLA Account Specialist and click the “Exit”
button.



Agreement Screen

Fresh Fruits And Vegetables Order Receipt System
WEBSITE USER. AGREEMEMNT

TO ALL Fresh Fruits And Yegetables Order Receipt System WEBSITE USERS: PLEASE BE AWARE OF THE USER. SECURITY RULES OF BEHAVIOR. BY YIRTUE C

expectations for all individuals with access to the Fresh Fruits And Yegetables Order Receipt Systemn site. Failure to comply with thasses-

YOUR USE OF Fresh Fruits And Vegetables Order Receipt System YEBSITE, YOU ARE IN AGREEMENT OF THESE RULES.

&g a user of the Fresh Fruits And Wegetables Order Receipt Systemn site, you agree to the folowing rules of behavior, The rules clearly delineate the responsibilitizs and
Ui the termination of »
access to Fresh Fruits And Yegetables Order Receipt Systern andfor other sanctions as-

The below rules are not intended to replace existing local or Dol policies regarding network Uz

As a user of Fresh Fruits And Vegetables Order Receipt Sy Req ul red on Iy the
I understand that I am responsible for the security of my login ID and my password, 1 1
[ understand that I may be held accountable for anything that ocoues on Fresh Fruits fl rSt tl me you
&And Yegetables Order Receipt Systern under my login ID and password. .
I understand that passwords will not be shared or displayed on mmy workstation or PC, |0gl n to F FAVO RS

I understand that if a password is written down, it will be protected with the same

care a5 Lsed to protect the personal identification nurnber (PIMD for a credit card or bankcard,

I understand that passwords will not be electronically stored. This includes the use of "hot keys" and racros that are infere rmication proce:
I understand that access is granted on need-to-know o least privilege basis, T will not atternpt to circurmyvent established security COMmgeraaans 1o gain more access.

I understand that I wil not rodify my PC configuration settings to circurmvent established security practices.

I will ot atternpt to run "sniffer” or hacket-related tools on Fresh Fruits And Yegetables Order Receipt System,

If I observe anything on the systermn while I am using Fresh Fruits And Wegetables Order Receipt Systemn that indicates inadequate security, I will immediately notify the
Fresh Fruits &nd Wegetables Order Receipt System systern adrinistrator and my local ISSOISSM or other authorized cormputer security personnel.

I understand that use of Fresh Fruits And Wegetables Crder Receipt System constitutes consent to monitaring. Fresh Fruits And Wegetables Order Receipt System is
rmonitored to ensure that use is authorized and that wsers follow security procedures, Monitoring is also petformed to see if hackers have gained access to computers.
I will handle all sensitive information on an appropriate basis,

I wiill cornply with all security guidance issued by the Fresh Fruits 2nd Yegetables Crder Receipt Systern systemn adrministrator,

Your Fresh Fruits And Yegetables Order Receipt System registration is conditional upon your acceptance of these terms, which we suggest you print and

YyOur records.

Clic 1 Do you accept these terms?




User Registration

User Id:

EMail Address:

First Name:
Last Mame:
Citizenship:

Designation OfF Person:

Application User Data
4325

|denise. oxenford@dla. mil
hlellan
School
United States

Civilian

Customer Code:
Customer Mame:
County Code:
Counky:

Address 1:
Address 2:

City:

State:

Zip/Postal Code:

Customer Demographics
002

MELLEM SCH
o1

Ashwaubenan Sch Dist
420 SCOUTH RAIN ST

FPORT WING
Wisconsin
54865

Select Register

N
Feqgister

Priv ISecurity Motice |




Available on the

HELP function




What Can | Do In This System?

=

View Latest Product News Flashes
% %k %k
View, Change or Delete a Pending Order
Receipt ALL Deliveries ** MUST RECEIPT WITHIN 7 Calendar Days
Display Current Fund Balances
Run Reports
Download current catalog

E-mail your Account Manager (This link is for the Federal email
system, not the State Agency email)

Log out /Return to the Main Portal

R

*** Place orders as an individual user or an ordering official that places an
order on behalf of a customer or group of customers (i.e. a customer
district, customer county, warehouse, etc.)



Help Logout

! - Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)
117548

Date: Tuesday, June 30, 2015

Customer Homepage Last Login: Wednesday, May 06, 2015 4:20:32 PM

Please Read (updated on 6/28/15)

The following changes have been made in FFAVORS:
e 'Orders’ link has been renamed (previously ‘Orders and Receipts’)
e 'Receipts’ link has been renamed (previously ‘Edit Receipts)

e The 'Product News Flashes” and ‘Email Account Specialist’ links have been moved
to this main menu page.

e ‘Current Fund Balances’ is available from both this main menu page, as well as its
original location under the new ‘Orders’ link.

o FFAVORS will NOT allow a new order to be placed if there is an order that has not
been receipted within the designated 7 calendar days after delivery date. A message
will appear to the right of the 'Receipts’ link if/when there are receipts to edit.

If you have questions, please ask your FFAVORS account representative or email
the FFAVORS help desk.

This is the Screen Users will use to Access the Orders and Receipts portion of the
FFAVORS Web System. Click the “Orders and Receipts” option to begin the Ordering
Process. Also please note the upper right hand corner. The User has the ability to
Change a password, access help, or logout from this screen.




Help Logout

(\ Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

Sl

Date: Tuesday, June 30, 2015

Customer Homepage Last Login: Wednesday, May 06, 2015 4:20:32 PM

Please select from the following options:

Orders

Receipts The following changes have been made in FFAVORS:
View an Order

Email Account Specialist o ‘Orders’ link has been renamed (previously ‘Orders and Receipts’)
Product News Flashes

Current Fund Balances ’ link has been renamed (previously ‘Edit Receipts”)

e The 'Product News Flashes’ and ‘Email Account Specialist’ links have been moved
| Reports to this main menu page.

Budget Balance/Spent o 'Current Fund Balances' is available from both this main menu page, as well as its
original location under the new ‘Orders’ link.

Catalog

o FFAVORS will NOT allow a new order to be placed if there is an order that has not
been receipted within the designated 7 calendar days after delivery date. A message
will appear to the right of the 'Receipts’ link if/when there are receipts to edit.

* Access this option via the Main Menu Screen.

* This item will supply the User with a listing of produce availability,
seasonal information, etc. when data is available from the Account

Specialist.

Please Read (updated on 6/28/15)




What Type Of User Can Order?

* The Higher Level Ordering Authority

— An ordering official that places an order on behalf of a
customer or group of customers. (i.e. a school district
supervisor, school county, warehouse, etc.)

* The Individual User

— i.e. Site/Kitchen Manager- will only have access to the
associated site.

****The menu options are slightly different based on
the User Type. The actual order process remains the
same for all user types as you will see in the
following pages.



Rules For Ordering

Notification to Vendor for delivery on a particular
Requested Delivery Date (RDD) is a MINIMUM of 72
BUSINESS HOURS (Monday — Friday)

No orders can be placed or changed within 72 hours
(3 business days) of delivery. If the user has an
emergency add on or change to an order, the user
must contact the DLA Account Specialist.

Deliveries for weekend days are not acceptable.

Customers can order **7 CALENDAR Days from the
current date. That is the maximum # of days that a
Vendor will hold a price.




What Do the Rules Mean?

Sunday Monday Tuesday Wednesday  Thursday Foday Saturday

ONLY SELECT
ASSIGNED
DELIVERY

DAY

FOR EXAMPLE:

1. Friday is the assigned delivery day for this customer. Monday is
last day orders can be placed for the Friday delivery day.

2. Orders may be placed 7 days prior to the delivery day.

3. Today is Monday. In order to achieve/ensure a full 3 business

days notice(72 hours), this is the last day to place an order for the
Friday delivery.




Help Logout

I

Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

Date: Tuesday, June 30, 2015

Customer Homepage Last Login: Wednesday, May 06, 2015 4:20:32 PM

Please select from the following options:

Please Read (updated on 6/28/15)

The following changes have been made in FFAVORS:
e 'Orders’ link has been renamed (previously ‘Orders and Receipts’)

Product News Flashes
Current Fund Balances e 'Receipts’ link has been renamed (previously ‘Edit Receipts’)

As the higher level ordering authority, you may order for
sites assigned to your county grouping. Sites are typically
linked by school district/county or shared funding.

Contact FFAVORS Help Desk




Help Logout

m
R |

" Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)
U

Date: Tuesday, June 30, 2015

Customer Homepage Last Login: Wednesday, May 06, 2015 4:20:32 PM

Please select from the following options:

Click on th ersn

o 'Orders’ link has been renamed (previously ‘Orders and Receipts’)

Product News Flashes
Current Fund Balances o ‘Receipts’ link has been renamed (previously ‘Edit Receipts”)

e The 'Product News Flashes” and "Email Account Specialist’ links have been moved

|Reposts to this main menu page.

e 'Current Fund Balances’ is available from both this main menu page, as well as its
original location under the new ‘Orders’ link.

e FFAVORS will NOT allow a new order to be placed if there is an order that has not
been receipted within the designated 7 calendar days after delivery date. A message
will appear to the right of the 'Receipts’ link if/when there are receipts to edit.

If you have questions, please ask your FFAVORS account representative or email

Whether the user ordering as the higher level ordering official or as the individual
user, the user will click on the Orders and Receipts button to access the Ordering and
Receipt Module of the FFAVORS Web.




Cont’

Please ustomer under your jurisdiction by clicki ser ID:

CUSTOMER LISTING
User ID School Name

YVAG20 BEDFORD ELEMENTARY

YWAG35 BEDFORD MIDDLE

YVAG21 BEDFORD PRIMARY

YVAB22 |BIG ISLAND ELEMENTARY

YVAB23 BODY CAMP ELEMENTARY

YWAG24 BOONSBORO ELEMENTARY

Bedford customer District is a higher level ordering authority
and can order for the customers listed on this page. The
higher level ordering official will see this menu after
selecting ‘Orders and Receipts’ link from the main menu. All
other customers will not see this screen as they only can
order for their customer.




Select a Customer

Please select a customer under your jurisdiction by clicking on the User ID:

CUSTOMER LISTING

UserID School Name
YWVAG20 BEDFORD ELEMENTARY
— YWAG3S BEDFORD MIDDLE
YWAE21 BEDFORD PRIMARY
YVAG22 |BIG ISLAND ELEMENTARY
YVAG23 BODY CAMP ELEMENTARY
YVAG24 BOONSBORO ELEMENTARY
YVAG25 [FOREST ELEMENTARY
VAGIE [FOREST MIDDLE
YWVAB26 |(GOODVIEW ELEMENTARY
VAGZT HUDDLESTON ELEMENTARY

=

=

Select the User ID for the customer you are placing the order on
behalf of.




Help Logout

' i Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

 Dote: Wednesday, May 13, 2015

Customer Homepage Last Login: Tuesday, May 12, 2015 8:08:32 AM

elcome, BEDFORD ELEMENTARY
Please select from the follovang options:

(updated on 6/28/15)

Click “Orders”

oes have been made in FRAVORS:
» 'Orders’ Ink has been renamed (previously "Orders and Receipts)
* 'Receipts’ link has been renamed (previously ‘Edit Receipts’)

o The 'Product News Flashes” and 'Email Account Specialist’ links have been moved
to this main menu page.

» ‘Current Fund Balances’ is available from both this main menu page, as well as ts
origingl location under the new "Orders” link,

« FFAVORS will NOT allow a new order to be placed if there s an order that has not
been recepted within the designated 7 calendar days after delivery date. A message
will appear to the nght of the 'Receipts’ link #/when there are receipts to edit.

1f you have questions, please ask your FFAVORS account representative or email
the FFAVORS help desk,

Cont ip Desh

Select the ‘Orders’ link to access the Ordering module of FFAVORS Web.




Order as a Customer, Menu

Please select one of the following options:

View Latest Product News Flashes

Click “ Place new Order” Place a New Order

Change or Delete a Pending Order

View an Order

Display Current Fund Balances

Log out / Return to Main Portal

Once a User gets to this point in the process, the Screens will be the
same for any user who will be ordering.




1. Select your assigned delivery day (Requested Delivery Date- RDD) to
order.

2. Select the button with the Strawberry to “Go Shopping”.

Non 11/102014 1. Select RDD to Order

Tue 11/11/2014
§5.. | Wed 111212014 |, vemg
Thu 11/13/2014 |

—— Tﬁnj' 11/14/2014

2. Press Button “Go Shopping”




Viewing the Current Catalog

Once the User has selected the Requested Delivery Date (RDD), there are a few
options available to the User for ordering:

— to view/select items from the current vendor catalog.
— To view a portion for the current catalog
— To view a previously saved cart (catalog)

The User also has ability to filter the view of the current catalog by searching for
an items key word(s) (i.e., pear, red).

The User has the ability to “search” and “sort” the catalog that will appear by
Item Description or Item Code - by clicking on the desired choice.

- Note: all order summary reports will appear in Item Description Sequence

The user can establish and retrieve a favorite cart of items each day/week.



To View Complete Catalog

- o o 124
Catalog Search Word(s): """ show Catalog Q%Ck Show Catalog

{Leave above search box blank to display entire available catalog)

Search Catalog By: @ |tem Description © Iltem Code

Catalog sort order: @ |tem Description © ltem Code
W
*r~Clear Form ‘Home Menu
1"-»"” Show Cart 1"-»"” Load Favorite Cart

To view the complete catalog, click on “Show Catalog” and keep the
search box blank.




N
\/\ ‘ ““Clear Form H .Homeh’lenu ‘

\" Show Cart H & Load Favorite Cart ‘

nt a shared pot of money controlled by BEDFORD, VA
Federal $ |Snack $ Total Cost This Orde

Starting Balance N/A $5,000.00 |$0.00
Spent, Previous Orders |50.00 |50.00 $0.00 ° °
Cost, This Order $0.00 |$0.00 $0.00 $0.00 Fund|ng Informatlon

Remaining Balance N/A $5.000.00 |$0.00

Enter desired case gty for item(s) below and then click the Add ltems To Cart button at bow m of catalog.

Available ltems:

(ltems already in your shopping cart will not appear on this screen. Click State Abbreviation Lookup for State of Origin reference.)

HOW many Case . Case |Case State of Fund Source
Quantity '™ Code Description Contents Price Origin | S'ate and Snack funds are
Ap p I es d o) 9N | ho longer available for use
State Snack
14A08 BANANA 1-A PUERTO RICO GROWN 1LB $115 | WV
you need? Fed
14B44 BLUBERRIES 12/1 PT PG 1/10LBCS *** LOCAL GROWN *** |1 CO $109 | AK State  Snack
Fed
Place the # State Snack
14J03 CANTALOUPE CHL CHUNK 5 LB BG 518 $132
. Fed
in the :
State  Snack
B 14J04 HONEYDEW CHL CHUNKS 1/5 LB BG 51B $5.22 e snac
ox. Fed
State  Snack
14002  |ORANGE 113 CT 1/35 LBCS ***LOCAL GROWN *** 3518 [$346 | VA ae  onac
Fed
14157 PEAR 12/3 LB BG 36 LB $3.56 LS ek

Fed



Funding and the Order Process

e
i‘."l“-’CIear Form | .Home bA=rig |
1I“ﬂ"5"rl Showr Cart | 1I“ﬂ"5"rl Lo=ad Faworite Cart |

Federal Daollars represent a shared pot of money controlled by ASHLAKND SCH DIST

State $ |Federal $ |Snack § |Total Cost This O
Starting Balance P, $50,000.00 |$0.00 Funding |nf0rmati0n
Spent, Previous Orders [F0.00 F0.00 F0.00
Cost, This Order $0.00  |$0.00 $0.00 $0.00 BOX
Femaining Balance [RITECY $50,000.00 [$0.00
Enter desired case qty for itemis} below and then click the Add ltems To Cart button at b m of catalog.

Available Items:
(ltems already in your shopping cart will not appear on this screemn.)

L Item Code Description L L e
Cuantity I Contents |Price Source
s i
14028 APPLE SLICE 3 LB BG 10/CS 10 LB $5.30 | _ State ©- Snack
Fed

Notes About Funding:

1. At the beginning of the order process the user will see the funds available. At times these figures will
represent a shared pot of federal money. More than one user can place orders against these shared
funds.

2. Ifthe user does not agree with the funding information found in the box, please contact the district,
state (Sandy Fitzner), or DLA Representative.




Continued

~u AL : : S aas State
14J03 CANTALOUPE CHL CHUNK 5 LB BG 5L8 31 32
Fed
3 - $p A State na
1404 HONEYDEW CHL CHUNKS 1/5 LB BG 5LB $5.33
Fed
0 oo I e State [
14A02 ORANGE 113CT1/351LBCS " LOCAL GROWN *** oLy
Fed
e o SR e e Lale [
14157 PEAR 12/3 LB BG 35 LB
ed
s = == = el State na
14156 PEAR 2002 LB BG 0 L8 54 39
ed
20 De S e b B . 3 %K ate I
14178 PINEAPPLESCT 1/40LB CS 4018 SZ41 VA
Fed
s e e s s e o Sigres State n
14842 RASPBERRIES 1205 PTPG ***LOCAL GROWN *** 1 CO S167
Fed
S . L . > State nNacx
14F13 TANGERINE FALL GLOW 100CT_ 1/35Ibcs 3518 $2.30 KY
red

ADD ITEMS > = Aadd items To Cart - Load Favorite Cart Cloar form - Home Menu

After the User completes the form, the User MUST select the “Add Items to Cart”
button at the bottom of the page. Click “Load Favorite Cart” if the user would
like to order from a saved catalog of items that is ordered on a regular basis.

NOTE** If this option is selected, the current catalog will be overwritten with the
saved cart (catalog).




Verify Order

If you make changes here, you MUST click "Update Cart" for them to take effect.
Change order quantity to zero and click "Update Cart" to remove an item from your cart.
Click "Proceed to Checkout” when your cart contains ALL your desired items.,

Click State Abbreviation Lookup for State of Origin reference.

Case Case Case Actual State of Fund Source

iption E g &
Item Code Descriptio Contents Price Quantity Cost | Origin State and Snafk funds are
no fonger avallable for use
- — ~— —— —— = = ! State Snack
ORANGE 113CT 112518 CS ***LOCAL GROWN *** 351B $348 3 $1038
Fed
e —_— R J Snack
EAR 202 LB BG 018 $438 4 $17 .56
Fed
14842 RASPBERRES 1205 PT PG ** LOCAL GROWN *** 1 C $167 2 $234
Fed
Foderal Dolars (eproweat & sharvd pot of money contiotied by BEDFORD, VA
State § Federal § Snack § Total Cost This Order
Starting Balance NiA QD000 S000
Spent. Previous Orders
Cost. This Order $0.00 §31.28 $0.00 §31.26
Remaming Balance NA $
paae Cat b Empry Can e Save As Favante Can o' | 000 Favorse Ca
~ -
y- cantue Shogging SIPprocesd To Chsckont . Home ¥ eny

Now that you’ve added Items to your cart, if you need to make changes to
your order prior to check out, you need to make the changes on this page.
Scroll to the bottom of the page and click on the “Update Cart” button. If
you want to delete an item, zero out the case quantity and click the “Update
Cart” button.




Bottom of Verify Page

{ {
14204 W-MELOM LIS#1 700 LB AVG CS 1 LB $0.00 |4 $0.00 o atale & Snack
* Fed

Federal Dollars represent a shared pot of money cortrolled by ASHLAND SCH OIST
State § Federal § Snack § [Total Cost This Order
Starting Balance A $50,000.00 |$0.00
Spent Previous Orders (5000 [50.00 $0.00
Cost, This Order $50.88 ($59.36  ($0.00  |$110.24
Remaining Balance  |M/A $49 940,64 |$0.00

w Updste Cart

11‘5'3'{ Ernpty Cart 15'3/ Save As Fawvorite Cart ‘ 11?3/ Lozd Fawarite Cart

: I B
. |
ﬁl’“nnﬁnl 1= Shonninn o' Proread Tn Chec kot Horne berni

The User has several options on this page. The User can Update the cart as
previously described. The User has the ability to start the ordering process & J Lo
over by clicking the “Empty Cart” button. The User can Save the Cart as a

Favorite Cart if the same items are ordered on a regular basis. The User also

has the ability to Proceed to the checkout or continue shopping to add new
items.




Establish a Favorite Cart

Home
Please enter the name you want to use for this favorite cart: .\ 1ic Favorie cart fiere

\W/ Save Cart j

Or choose one of the following buttons to cancel saving your current cart contents: | — Bicosons | sowcr

If the Load Favorite cart option was selected on the previous page, this
screen will appear. Type the Name of the favorite cart, select the ‘Save
Cart’ button. It will take the user back to the Verify Order screen. 6




Higher Level Ordering Official
Favorite Cart

e ) 12.) :
(1.) = 2. -
N A

Sarve this Favorite Cart for who?
n . . .o N For Lkse Oy By The Seleced Schi
CartMame  Owmer of Saved Cart  Overwrite Favorite Cart Delete Favorite Cart )
MY AR CRT BELFORD ELEVENTHRY [UERIRTE it it o DELETE e

% For Lise By This Counly and By Al af Is Schaols

£ ' SaveCat
Enizrew Favarie Cart Hame

Fmﬂ:;;'ng .Horlsﬁlsn ﬁuﬂme i

'H:m ey =} Show Cart

' show Car

If you are a Higher Level Ordering Officials you will be prompted to identify who is authorized to use the
favorite cart that is being established.

1. The official has the ability to overwrite an existing favorite cart on the first page or enter a new

favorite cart. If you select the ‘Enter New Favorite Cart Name’ button you will be prompted with
screen #2.

2. Enter the appropriate authorization level, name the new cart and select the ‘Save Cart’ button to
save it. You can also cancel saving the cart contents by selecting the ‘Continue Shopping’ button.




Load Favorite Cart

Flease select a saved cart by clicking on the cart name:

SAVED CARTS
Cart Name Owner of Saved Cant
MELL O MELLEM SCH

Or, Select One of the Following Buttons to Cancel the Loading of a Favorite Cart:

T —
#L;ommue Shopping | ‘Hc\ me fenu o0’ Showr Cart

As an individual user, if you selected the ‘Load Favorite Cart’ button on the
bottom of the Verify Order Screen, this is the screen that you will see. Select

the name of the favorite cart to see the items that are ordered on a regular
basis.




Proceed To Checkout!

You have requested the following items for delivery on
Please review this listing and click on "Confirm Order" below to confirm this order.

THIS ORDER IS NOT PLACED UNTIL CONFIRMED BELOWI!!

Case Case Case Actual Stateof Fund

. N de Description Contents Price Quantity Cost Origin Source
CIICk HONEYDEW CHL CHUNKS 1/5 LB BG 5 LE $533 11 $5.33 F
C f. O d 77 RASPBERRIES 1206 PTPG *** LOCAL GROWN *** 1 CC $167T 1 $167 Feders
On Irm r er TANGERINE FALL GLOW 100CT 1135Ibcs
state funds subtot
Federal funds subtot
Snack funds subt )
Total cost
- \ =
:-'-‘um!mu Ouder = Show Can vi_ ontinue Shopping

On the Bottom of the Verify Page Select the “Proceed to
Checkout” button. Verify all data (items, quantity, fund
source, etc.) are correct. Please take note of the funds
expended on this order. Click the “S Confirm Order” button.




Confirmation Page

THANK YOU! YOUR ORDER HAS BEEN PLACED!

Your Order Confirmation Number Remains:
Your Requested Delivery Date is:
Ordered on:

(Use your brows opy of your order.)

ORDER SUMMARY FOR YVA620

Case
oSt aee Onder Achal Statef Fund
Quantity
14J04 HONEYDEW CHL CHUNKS 1/5 LB BG 51LB $533 1 $5.33 Federal
14B42 RASPBERRIES 12/0.5 PT PG 1CO $1.67 1 $1.67 Federal
14F13 TANGERINE FALL GLOW 100 CT, 1/351bcs |35 LB 32301 $2.30 Federal
State funds subtotal = $0.00
Federal funds subtotal = $9.30
Snack funds subtotal = $0.00
Total cost = $9.30
| OOrder Again For 5ame 5chool ” E%‘]Selec{i‘« Different School ” .Home Menu H i{?Log Off ‘

The Order for RDD 5/13/2015 is complete! Make note of the Confirmation Number
and print a copy of the order by clicking the little printer button at the top right hand
portion of the browser tool bar.




View, Change, or Delete a Pending Order

'Please select one of the following options:

View Latest Product News Flashes

Place a Mew Order

Click “Change or Delete
A pending order”

Change or Delete a Pending Order

View an Order
Select a different school.

Display Current Fund Balances
Log out / Return to Main Portal

Contact FFAVORS Help Desk

Go back to the Ordering menu screen by clicking on the Home
button at the top of the page.

* Select the “Change or Delete a Pending Order” link.




Select an Order to View, Change, or Delete

i 01092015 ~ || View Order T

OR

249778759 ~ | View Order _

You will need a Requested Delivery Date or a Confirmation Number to
Change or Delete a Pending Order. Click the “View Order” button once
the selection has been made.




Modify An Order

item Code Description Case Case Case Actual State of Fund
Contents Price Quantity Cost Origin Source

.....
.....

1'\

@ck “Modify Order”

. thamn Men

Select an Order from the previous menu Screen. Then Click the “Modify
Order” button. Users can not Modify an order within 72 hours of the

Requested Delivery Date unless it is an emergency, and then the Account
Specialist must be contacted.




Modify Cont’

Home

If you make changes here, you MUST click "Update Cart" for them to take effect.

State Abbreviation Lookup

Fund Source
Case Case Case Actual State of
ltem rl n 3
Code Descriptiol Contents Pri Gantity ™\ Cost  Origin Stare and Snapk funds are
no longer available for use
U - < =32 = e - - State Snack
14844 BLUBERRIES 121 PTPG1/10LBCS ***LOCAL GROWN *** 1CO S1po 2 $3.98 AK
Fed
2 : . Al = State Snack
14J03 CANTALOUPE CHL CHUNK 5 LB BG 5L8 S1p2 2 $2 64
Fed
- State Snack
14J04 HONEYDEW CHL CHUNKS 1/5 LB BG 5.8 S5p3 2 S$10.66 5
Fed
> ~rs ot ~ . AR y T G State Snack
14402 ORANGE 113CT135LBCS " LOCAL GROWN *** 35 LB S3p6 1 $346 VA
Fed
State $§ Federal § Snack § Total Cost This Order
Startng Balance N/A $5.00000 $0.00
Spent, Previous Orders 'S0 -
Cost, This Order $0.00 $§$20.74 $0.00 §20.74
Remaining Balance N/A $4 96245 $000
=d \ 7 \—
Y Update Cant Y Empty Cart Y Save As Favorite Cart oY Load Favorite Cart
i &S 2
Continue Shoppeng S Proceed To Checkout Home Menu

Modify the “Case Quantity” or “Fund Source” box to make changes to the pending
order and scroll down to the bottom of the page. Click “Update Cart” to confirm the
changes are made.




Modify Cont’

&/ L=

If you make changes here, you MUST click "Update Cart" for them to take effect.

State Abbreviation Lookup

Fund Source
L Case |Case Case 1 State of
item Code Description Contents Price | Quantity | —-oc | Origin g;ﬂfnzg‘:gg;f:bﬁ';g‘:j;‘:
Ty 1
14B44 BLUBERRIES 12/1 PTPG 1/10LB CS *** LOCAL GROWN ** |1 CO s1ho 4 4C
{ ases Instead of 5
14J03 CANTALOUPE CHL CHUNK 5 LB BG 518 $132| 2 $2.64 EEE L
Fed
State  Snack
14J04 HONEYDEW CHL CHUNKS 1/5 LB BG 51B $533| 2 $10.66 ate - snac
Fed
State Snack
1402 ORANGE 113 CT 1/35 LB CS *** LOCAL GROWN *** 35 LB $3.46 | 1 $346| VA
Fed
s L ”
Click “Update Cart
State $ Federal $ Snack $ Total Cost This Order
Starting Balance N/A $5.000.00 %0.00
Spent, Previous Orders (50.00  [$16.81 $0.00
2 Cost, This Order $0.00 [$20.74  [$0.00  |$20.74

Remaining Balance N/A $4.962.45 $0.00

‘ \ﬂf Update Cart H \’3/ Empty © H \ﬂj Save As Favorite Cart H \ﬂj Load Favorite Cart ‘
—_ce
#Continue Shopp 3 =.=Droceed To Checkout ” .Home Menu

Click ”"Proceed to Check Out”

Home




Confirm Modifications

Home

THIS ORDER IS NOT PLACED UNTIL CONFIRMED BELOW!!!

Case |Case| Case |Actual State of Fund

CTBTIC LiZEIEIT Contents Price Quantity Cost | Origin |Source
14B44 BLUBERRIES 12/1 PTPG 1/10LB CS **LOCAL GROWN *** |1 CO $1.99 |4 $7.96 AK Federal
14J03 CANTALOUPE CHL CHUNK 5 LB BG 5LB $1.32|2 $2.64 Federal
14J04 HONEYDEW CHL CHUNKS 1/5 LB BG 5LB $5.33|2 $10.66 Federal
14A02 ORANGE 113 CT 1/35LBCS ***LOCAL GROWN *** 3 LB $3.46 |1 §346| VA |Federal

State funds subtotal = $0.00
Federal funds subtotal = $24.72
Snack funds subtotal = $0.00
Total cost = $24.72

= = 85 contnsssrom
== onfirm Order Show Cart Continue Shopping

‘ Final step is to select ‘S Confirm Order’




Modified Confirmation #

Home

Case

ltem Code Describtion Case Case Order Actual |State of Fund
P Contents Price .. | Cost | Origin |Source
Quantity
14B44 BLUBERRIES 121 PTPG 1/10LB CS |1 CO $1.09 4 §7.96 AK Federal
14J03 CANTALOUPE CHL CHUNKS5LBEBG |5LB $1.32 2 $2 64 Federal
14404 HOMNEYDEW CHL CHUNKS 1/5 LB BG |5 LB $5.33 |2 $10.66 Federal
14A02 ORANGE 113 CT 1/35 LB CS 351LB $3.46 1 $3.46 WA Federal

State funds subtotal = $0.00
Federal funds subtotal = $24.72
Snack funds subtotal =  $0.00
Total cost = $24 72

& H H |
‘ OOrder Again For Same School H fi"h:SelectA Different School .Home Menu \X’-’Loa Off

Take note of the New Confirmation Number and print a copy of
the revised order.




Delete An Order

ltem Code

14B44
14J03
14104
14A02

Case |Case

LIEEii Contents Price Quantity | Cost
BLUBERRIES 12/1 PFTPG 1110LB CS **LOCAL GROWN *** |1 CO $1.99 4 37.96
CANTALOUPE CHL CHUNK 5 LB BG 5LB $1.32 |2 5264
HONEYDEW CHL CHUNKS 1/5 LB BG 5LB $5.33 |2 $10.66
ORANGE113CT1/35LLBCS **LOCAL GROWN *** 35 LB $3.46 |1 $3.46

State funds subtotal = $0.00
Federal funds subtotal = $24.72
Snack funds subtotal = $0.00
Total cost = $24.72

Click “Delete Order”

®>Delete Order

Modify Order

.Home Menu

AK

VA

Actual State of Fund
Origin

Source
Federal
Federal
Federal
Federal

To delete an order Select “Change or Delete a Pending Order” link from the main Order/Receipt
menu. Select either an Order Confirmation number or a Requested Delivery Date (RDD). Use
this screen to confirm this is the order that needs to be deleted. Then Click the “Delete Order”
button. An order can not be deleted within 72 hours of the Requested Delivery Date without
contacting the Account Specialist.

Home



Confirm Deletion

Yes| No

W 7

Click the “Yes or No” button




Return To Main Portal

Home

.Please select one of the following options:

View Latest Product News Flashes

Place a New Order

Change or Delete a Pending Order

View an Order
Select a different school.

Display Current Fund Balances
— Log out / Return to Main Portal _

This option will allow the user to log out of the Order Process and return the user to the Main
Menu/Portal where the user can log out of the system.

Please DO NOT use the “X” in the upper Right hand corner to log out of the system. If the

user improperly clicks on the “X” to log out it will take 20 minutes before the system will allow
access aqgain.




View an Order

Help Logout

Vegetables Order Receipt System (FFAVORS WEB)

S

Customer Homepage

Welcome, BEDFORD, VA

Orders
Receipts
View an Order

Froduct News Hashes

Reports

Please select from the following options:

4+—

Date: Wednesday, May 13, 2015

Last Login: Tuesday, May 12, 2015 12:07:15 PM

Please Read (updated on 6/28/15)

The following changes bave been made in FFAVORS:
‘Orders’ link has been renamed (previously "Orders and Receipts")

‘Receipts’ link has been renamed (previously "Edit Receipts”)

-
The *Product News Flashes” and "Email Account Specialist” links have been mowved
to this main menu page.

‘Current Fund Balances’ is available from both this main menu page, as well as its
anginal lncation under the new “Orders” link,

FEAVORS will NOT allow a new order to be placed if there is an order that has not
been receipted within the designated 7 calendar days after delivery date. A message
will appear to the right of the *Receipts” link iffwhan there are receipts to edit.

If you have guestions, please ask your FFAVORS account representative or email

the FFAVORS help desk.

To view an order that has been placed, select the ‘View an Order’ link
from either the main menu page or the menu within Orders.




View an Order (cont.)

Home Help Logout

Date: Tuesday, May 05, 2015

BEDFORD, VA Ordering for BEDFORD ELEMENTARY

Please select an order to VIEW

Requested Delivery Date : -
—

Wed 17212015
Fri 1/16/2015
Toe 1/13/2015
Fn 1/9/2015
Man 17572015

Fn 2/8/2013

cosions WCCNN |
- T Tue 1/29/2013

Fri 1/25/2013
Wed 1/23/2013
Mon 1/21/2013

Select the RDD to view placed orders.

The left navigation bar can also be used to navigate to different
screens.




View an Order (cont.

Home Help Logoul

Date: Tuesday, May 03, 2015
Edit Receipts
BEDFORD, VA Ordering for BEDFORD ELEMENTARY

Product News Flashes

OJBE.@EC':JS“C' Please select an order to VIEW
e T Requested Delivery Date : | Fri 1/9/2015 |~ |
Specialist
View Order Detail
Se%m?ent Order Summary For: YWAG20
IOrder Confirmation Number: 249778759
Remowve customer Requested Delivery Date: 01/09/2015
lock and return to IOrder Date: 12/3172014
home page IOrder Receipt Date: 01/13/2015

Click State Abbreviation Lookup for State of Origin reference.

Iteim Description Case Case Case Order Case Receipt Actual State OF Fuind
Code L Contents Price Oty Dty Cost Origin Source
BLUBERRIES 12/1 PT PG 1/10 LB
14644 Ccs 1Cco $1.99 4 4 $7.96 AR Federal
wAH JOCAI GROWN #5%
14303 (CANTALOUPE CHL CHUNK 5 LB BG 5 LB $1.32 2 2 52.64 Federal
1404 | MONEYDEW CFE CHUNKS 1/5 16 5 LB $5.33 2 2 $10.66 Federal
14A02 Oﬁﬁﬂfi%g.qi%’;éﬁrl;ﬂ wﬁ 35 LB $3.46 1 2 56.92 WA Federal
State funds subtotal <0.00
Federal funds subtotal $28.18
Snack funds subtotal $0.00
[Total Cost $28.18

Print

The order details are displayed to the user and they have the option to
print the order.




| refuse product on delivery

| do not receive all the items
indicated on the invoice

Indicate change on the invoice
PRIOR to signing and EDIT the
online RECEIPT in FFAVORS.

Correct the invoice PRIOR to
signing and EDIT the online
RECEIPT in FFAVORS



Help Logout

- Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

L

Date: Wednesday, May 13, 2015

Customer Homepage Last Login: Wednesday, May 13, 2015 9:28:04 AM

Please select from the following options:

You have receipts that are past due. You will be unable to place any new orders until
the past due receipts are processed. Select the 'Receipts’ link to process the receipts,

orders | Please Read (updated on 6/28/15)

Orders
Recei ou have receipts that are due now The following changes have been made in FFAVORS:

View ah Order
Email « 'Orders’ link has been renamed (previously "Orders and Receipts’)

Product News Flashes
Current Fund Balances « 'Receipts’ link has been renamed (previously ‘Edit Receipts”)

The "Product News Flashes” and “Email Account Specialist” links have been moved
to this main menu page.

Usage Reports
Budget Balance/Spent *Current Fund Balances' is available from both this main menu page, as well as its

Catalog original location under the new "Orders’ link.

FFAVORS will NOT allow a new order to be placed if there is an order that has not
been receipted within the designated 7 calendar days after delivery date. A message
will appear to the right of the *Receipts’ link if/fwhen there are receipts to edit.




Help Logout

1111

Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)
Date: Tuesday, June 30, 2015

Customer Homepage Last Login: Wednesday, May 06, 2015 4:20:32 PM

Please select from the following options:

Please Read (updated on 6/28/15)

Click “Receipts”

o 'Receipts’ link has been renamed (previously ‘Edit Receipts)

e The 'Product News Flashes” and ‘Email Account Specialist’ links have been moved
to this main menu page.

o ‘Current Fund Balances’ is available from both this main menu page, as well as its
original location under the new ‘Orders’ link.

o FFAVORS will NOT allow a new order to be placed if there is an order that has not
been receipted within the designated 7 calendar days after delivery date. A message
will appear to the right of the ‘Receipts’ link if/when there are receipts to edit.

If you have questions, please ask your FFAVORS account representative or email

. EEAVIANC Loio Ao

To edit a receipt, select the ‘Receipts’ link. The Past Due Receipts message at the top of the
main portal page indicates that no orders can be placed until the Past Due receipts are
processed. The Receipts Due message indicates that there are receipts ready to be processed.
Orders are considered Past Due if they have not been receipted by the 7th day after the
scheduled RDD.




Home Help Logout

B _ Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)
Al

Date: Friday, June 19, 2015

Receipts

Receipts are 'Past Due’ if not receipted within 7 calendar days of RDD

CALENDAR DAYS PAST RDD

11
Vendor has not Accepted

9
Past Due

YVAG20 BEDFORD ELEMENTARY 6/15/2015 4 6/18/2015 11:54:34 AM TODD SIXEAUTH

YVAB35 BEDFORD MIDDLE 6/15/2015 4

Return to Main Menu

Contact FFAVORS Heln Desk

Select a Requested Delivery to Adjust Receipts. Then click Edit.



15N54

16234

*LOCAL GROWIN ===

LETTUCE CHL SHRD 1/5 LB
16L93 BG
““"LOCAL GROWN ***

PEARS, FRESH,
14P23 | 0 ANJOU/BARTLETT, 1/44 LB

SPINACH CHL 1/2.5 LB BG ; .

1589 | WATERMELON FOR 7R /65 0 s

This order was receipted on 6/24/2015 11:29:11 AM CT.

| Starting Balance | $0.00 [ $197,929.00
| Spent, Previous Orders | $0.00 [$197,544.93
2
I

7“!!98“-7:&030“‘!& - | 50072‘[ $381.30 [ $381.40
Remaining Balance | $0.00 | $2.67

[ PROCESS pending Receipt / Click “Process Receipt”

[ Go Back to the List of Receipts \,\

When all items listed are correct and no adjustments need to be made, click “Process

Receipt”.




BEDFORD, VA Ordering for BEDFORD ELEMENTARY
Edit Recelp*

Enter quantity 3
|
change s /07/2015

m TANGER]NE FALL GLOW
100 CT, 5 b cs

Go Back to the List of Recempts

1. Make the changes in the “Case Receipt Qty” box or Fund Source box.
2. Select areason in the “Receipt Qty Difference” column.

3. Click “Process Pending Receipt”.




BEDFORD, VA Ordering for BEDFORD ELEMENTARY

Edit Receipt

Edit Receipt Detail
Order Summary For: YVA620
Order Confirmation Number: | 537196268

Requested Delivery Date: 05/13/2015
05/07/2015

___ Description  Chse [[cass | Cose |Case Recslotl Receiph | dsourcd. om0 fae Recelpt Oty,
HONEYDEW CHL CHUNKS — ED

1/5 LB BG $0.00 Federal | [NOT DELIVEREI
RASPBER%IGES 12/0.5 PT

$1.67 $1.67 | Federal | |1/
S*HLOCAL GROWN ***

TANGERINE FALL GLOW
100 CT, 1/35 Ib cs $2.30 $2.30 Federal [ N/A

This order was receipted on 6/3/2015 10:41:31 AM CT.

Federal Dollars represent a shared pot of money controlled by BEDFORD, VA
Starting Balance $5,000.00
Spent, Previous Orders $140.06

Cost, This Receipted Order | $3.97
Remaining Balance | : 44,855.97

| Go Back to the List of Receipts |

Processed receipt can be printed. The User can go back to the list of receipts or select other
options on the left navigation bar. When finished, select the ‘Remove customer lock’ link to
remove locking.




Current Fund Balances

Help Logout

s
I *l””“:

Date: Wednesday, May 13, 2015

Customer HomeDage Last Login: Tuesday, May 12, 2015 12:07:15 PM

Welcome, BEDFORD, VA

Please select from the following options:

Please Read (updated on 6/28/15)

Orders
Orders
Receipts

View an Order
Email Account Specialist

Product News Flashes
-" Current Fund Balances = ‘Receipts’ link has been renamed (previously *Edit Receipts”)

= The "Product News Flashes” and *Email Account Specialist” links have been moved
to this main menu page.
Usage BEeports
"Current Fund Balances” i1s available from both this main menu page, as well as its

Budget Balance/Spent
Catalog original location under the new "Orders” link.

The following changes have been made in FFAVORS:

= *Orders’ ink has been renamed (previously 'Orders and Receipts")

FFAVORS will NOT allow a new order to be placed if there is an order that has not
been recaipted within the designated 7 calendar days after delvery date. A message
will appear to the nght of the "Receipts” link iffwhen there are receipts to edit.

If you have questions, please ask your FFAVORS account representative or email
the FFAVORS help desk.

To view the funding status select the ‘Current Fund Balances’ link on main
menu page or ‘Display Current Fund Balances’ link in Orders.




Home Help Logout

—".‘:i:l.lll-lilg_- Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

Date: Tuesday, May 12, 2015

BEDFORD ELEMENTARY BALANCES

Federal Dollars represent a shared pot of money controlled by BEDFORD, VA
FEDERAL SNACK $ TOTAL COST THIS ORDER
$0.00
$0.00
$0.00

Starting Balance £0.00 §5,000.00
Spent, Previous Orders £0.00 $136.29

Cost, This Order $0.00 $0.00
Remaining Balance $0.00 $4,863.71 $0.00

Contact FFAVORS Help Desk

This screen displays the estimated funds that are available. The numbers

may represent a shared pot of money depending on how the budget is
set up.




A
/ 2 . ne

..

Customer Homepage

Help Logout

' Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

Date: Tuesday, June 30, 2015

Last Login: Wednesday, May 06, 2015 4:20:32 PM

Please select from the following options:

Orders

Receipts
View an Order

Emall cpecial

Current Fund Balances

t0 this main men page.
Budget Balance/Spent e ‘Current Fund Balances’ is available from both this main menu page, as well as its
Catalog original location under the new ‘Orders’ link.

Please Read (updated on 6/28/15)

The following changes have been made in FFAVORS:
o 'Orders’ link has been renamed (previously ‘Orders and Receipts’)
o 'Receipts’ link has been renamed (previously ‘Edit Receipts’)
o The 'Product News Flashes” and ‘Email Account Specialist’ links have been moved

If the User is having a problem or there is a need to contact the DLA

Account Specialist you can select this on the main menu. You can also

select the Contact FFAVORS Help Desk link that is available on most
pages.

I Contact FFAVORS Help Desk l




Home Help Logout

Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)

Dolees Tusesaday, Juswr 30, 2015
Fill out your comments below snd click on the ‘Send Email’ button 1o send the email to your Account Specialist,

)
=) <

Completing this area and selecting SEND EMAIL, will send a message
to the FFAVORS Account Specialist.

Submitting will NOT contact the Arizona DoD Fresh Specialist.




Help Logout

Date: Wednesday, May 13, 2015

Customer Hamepage Last Login: Tuesday, May 12, 2015 B:08:32 AM

Welcome, BEDFORD ELEMENTARY

Please select from the following options:

oren Please Read (updated on 6/26/15)

Orders
Receipts The following changes have been made in FFAVORS:
View an Order
Email Account Specialist + 'Orders’ link has been renamed (previously *Orders and Receipts’)
Product News Flashes
Current Fund Balances + "Receipts’ link has been renamed (previously "Edit Receipts”)
[ F— s+ The ‘Product News Flashes' and "Email Account Specialist’ links have been moved
to this main menu page.
Usage Reports
Budget Balance/Spent = “Current Fund Balances' is available from both this main menu page, as well as its
Catalog original location under the new "Crders’ link.

= FFAVORS will NOT allow a new order to be placed if there is an order that has not
been receipted within the designated 7 calendar days after delivery date. A message
will appe=ar to the right of the "Receipts’ link if/fwhen there are receipts to edit.

If you hawve guestions, please ask your FFAVORS account representative or email
the FFAVORS help desk.

Contadc WIORS Help Desk

The user can select from Usage Reports, Budget Balance/Spentand Catalog
reports by selecting the appropriate link on the main portal page.




Usage Reports

Date: Tuesday, January 06, 2015

Usage Report

Fill out criteria and Select *View Report’ to run report.
The '‘Report Help’ button will display a help document to further explain how to run, export and print your report.

Report Type: © Detail
2 summary
RDD Start Date: Select or enter a date in mm Yyyy format (on or after 01/01/2012
* T Sel d /dd/yyyy format ( fter 01/01/2012)
* RDD End Date: fH Select or enter a date in mm/dd/yyyy format

* Denotes a Required Field

| View Report ‘ ‘ Report Help ‘

« ‘Detail report is the default. Select ‘'Summary’ for a summary usage report.

« RDD Start and End dates are required.

« Selectthe ‘View Report’ button to run the report. Select ‘Report Help’ to view
instructions on viewing, navigating, printing and exporting the report.




Sample Detail report

1 53 [E Parameters |3 Group Tree 1| L |100% |- | |ﬂﬁ CRYSTAL REPORTS'

Main Report

Date range: 1/1/2014 to 1/31/2015

State name Disfrict code District name Fund code Customer code  Customer name

WA OWA44 BEDFORD, WA FED YWAR20 BEDFORD ELEMENTARY
WA OV AD44 BEDFORD, WA FED YWAGZ0 BEDFORD ELEMEMNTARY
WA OV A044 BEDFORD, WA FED YWAS20 BEDFORD ELEMENTARY
WA OWA044 BEDFORD, WA FED YWAR20 BEDFORD ELEMEMNTARY
VA OWVAD44 BEDFORD, WA FED YWAG20 BEDFORD ELEMENTARY
WA OWA044 BEDFORD, WA FED YWAG20 BEDFORD ELEMENTARY
WA OV AD44 BEDFORD, WA FED YWAGZ0 BEDFORD ELEMEMNTARY
VA OWVAD44 BEDFORD, WA FED YWAG20 BEDFORD ELEMENTARY
WA OVAD44 BEDFORD, WA FED YWAS20 BEDFORD ELEMENTARY
WA O A044 BEDFORD, WA FED YWAG20 BEDFORD ELEMENTARY
WA OV AD44 BEDFORD, WA FED YWAG20 BEDFORD ELEMENTARY
WA OVAD44 BEDFORD, WA FED YWAG20 BEDFORD ELEMENTARY
VA OWVAD44 BEDFORD, WA FED YWAG20 BEDFORD ELEMENTARY
WA OVAD44 BEDFORD, WA FED YWAS20 BEDFORD ELEMENTARY

A Detall report contains detailed order line item information for each order
based on the selected date range entered.




Sample Summary report

= AR Parametersl‘;;‘d Group Tree 1 | 8o | | i CRYSTAL REPORTS'

Main Report |

Diate range: 11472014 to 103172015

Slate name Disirict code Dnstrict name Fund code Customer code Customer name
WA OVAD44 BEDFORD, VA FED¥ YWAGZ BEDFORD ELEMENTARY

A Summary report contains one summary line with total dollar value for
the selected date range entered.




Budget/Balance Spent report

Home Help Logout

Date: Tuesday, January 06, 2015

Budget Balance/Spent

Fill out criteria and Select *View Report’ to run report.
The 'Report Help’ button will display a help document to further explain how to run, export and print your report.

* Budget Year: July 2014 - June 2015 E

* Denotes a Required Field

| View Repart ‘ | Report Help ‘

Contact FFAVORS Help Desk

- Select the ‘Budget Year' date range.

« Defaultis the current budget year.

« Selectthe ‘View Report’ button to run the report. Select ‘Report Help’
to view instructions on viewing, navigating, printing and exporting the
report.




Sample Budget/Balance Spent

7| 3 | 78 Parametess | ee 7y | " R SEAE
Main Repeort |
4444444
VA
DDDDDDDDDDDDD VA |
WA, OAD44 BEDFORD, VA YWAG20 BEDFORD ELEMENT

A summary report contains one summary line with total dollar value for
the selected date range entered.




* Catalog Effective Date:

* Denotes a Required Field

Catalog report

Fill out criteria and Select "View Report” to run report.
The "Report Help” button will display a help document to further explain how to run, export and print your report.

Sunday, Feb 08, 2015
Sunday, Feb 01, 2015
Sunday, Jan 25, 2015
“ U Sunday, Jan 18, 2015
Sunday, Jan 11, 2015

I S~y Jon 0 015

Sunday, Dec 28, 2014
Sunday, Mar 31, 2013
Sunday, Mar 24, 2013
Sunday, Mar 17, 2013
Sunday, Mar 10, 2013
Sunday, Mar 03, 2013
Sunday, Feb 24, 2013
Sunday, Feb 10, 2013
Sunday, Feb 03, 2013
Sunday, Jan 27, 2013
Sunday, Jan 20, 2013
Sunday, Jan 13, 2013
Sunday, Dec 30, 2012
Sunday, Dec 23, 2012
Sunday, Dec 16, 2012

Catalog Report

Contact FEAVORS Holp Desk

Home Help Logout

Date: Toesstoy, Ffebwuary 10, 2015

report.

« Select a valid ‘Catalog Effective’ date from the drop down box.
« Select the ‘View Report’ button to run the report. Select ‘Report Help’ to
view instructions on viewing, navigating, printing and exporting the




Sample Cataloqg report

E_-z' Parameters m |1 i & [100% |' Mﬁ

ain Report

CRYSTAL REPORTS

USDA-GARDEN SPM300-13-U5123 01/042015

ltem Code ttem Description Unit of Issue Units Per Case  Source of Supply  State of Origin

14808 BAMANA 1-A PUERTO RICO GROWN LB 1 CONUS W

14844 BLUBERRIES 12/1 PT PG 1M0LEB CS ca 1 LOCAL AR
Cata|0g can be 14J03 CANTALOUPE CHL CHUHKEfLE BG LB 5 CONUS
14404 HOMEYDEW CHL CHUNKS 1/5 LB BG LB 3 COMUS

Saved O r 14402 ORANGE 113 CT 1735 LB CS LE 35 LOCAL WA
. 14157 PEAR 123 LB BG LB 36 CONUS
pri nte d 14156 PEAR 20/2 LB BG LB 40 COMUS

14178 PINEAPFLE § CT 1140 LB CS LB 40 COMUS WA

14B42 RASPBERRIES 1210.5 PT PG [ 1 LOCAL SC

14F13 TANGERINE FALL GLOW 100 CT, 1135 Ib s LB 35 CONUS KY

Price

1.15
1.99
132
5.33
348
3.56
4.4
241
167
2.3

The Catalog report contains a list of all of the items on the catalog.




Home | Change Password | Help | LogoL
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— — Fresh Fruits And Vegetables Order Receipt System (FFAVORS WEB)
UL

USDA School/MNative American Customer Homepacge
Welcome, MELLEMN SCH

Plzase select from the folowing options:

Post Receipt Adjustments

» Receipt Histary

e Crders and Receipts

The User has the ability to Log Out of the system from this Main
Menu/Portal Screen. See the circled item above.




@ Are you sure you want to log off?

First prompt will ensure you want to
log off the site.

Then the prompt to inform
user that the browser
window will close.

| Mbessage' from webpage

A For security reasons, your browser window will close automatically.
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- Why is the website not working?
- Check these first. If it still is not working properly, email the Help Desk or Contact
Sandy Fitzner, ADE DoD Fresh Specialist.
e Ensure you are using Internet Explorer as the web browser
* Ensure you have the correct web address: http://www.fns.usda.gov/fdd/fresh-
fruits-and-vegetables-order-receipt-system-ffavors
* Ensure you are using the correct User ID and Password (case sensitive)
e Ensure you have not been idle for a period of time

- Will | be charged delivery fees?
- No. Prices listed in the catalog are DELIVERED prices paid with entitlement funds.

- | am out of funds but need additional to finish my order. Can | pay the
difference/balance with other funds?

- No. You may only order items in FFAVORS that will be paid for with entitlement
funds. Contact Sandy Fitzner to inquire if state funds are available.
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http://www.fns.usda.gov/fdd/fresh-fruits-and-vegetables-order-receipt-system-ffavors
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- How often can | place orders for produce?
- Weekly. All sponsors may place weekly orders until are funds under S50 are
exhausted.

- All days are listed in the delivery day field. Can | select any available day?
- No. Please select only your sponsor’s specific delivery day. Contact Dennis
Negrete with Stern Produce if you do not know which day to select.

- What programs can | use my DoD Fresh produce?

- Produce should be used for your federal meal programs: National School Lunch,
School Breakfast, After School Care Snack, Summer Food Service & At-Risk Afterschool
Meals



USDA FOODS

HEALTHY CHOICES [
AMERICAN GROWN s

Contact Information

4 )

Sandy Fitzner, SNS
ADE Health & Nutrition
Services- DoD Fresh Specialist
(602) 542-8741 Office
(602) 542-3818 Fax
Sandy.Fitzner@azed.gov

g J

4 )

Dennis Negrete
Stern Produce- Arizona
Contracted Distributor
(602) 703-2400 Cell
602)268-6628 Office
Dnegrete@sternproduce.com

-

& J

Steve Covington
DLA Troop Support
Customer Specialist
(661) 456-0887 Office

Steve.Covington@dla.mil

~

J
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