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ProcessorLink Overview SY 2011 - 2012

Fidelis Information Systems Corp., based in Austin, TX, is starting its eighth school year
offering Processorlink to school districts. Processorlink is a web based application that
enables manufacturers to track donated food balances for each school district that has
diverted commodity pounds to them under the USDA commaodity processing program.
ProcessorLink tracks donated food for fee for service, rebate, modified fee for service
and net off invoice sales options for manufacturers. Paid for by subscribing
manufacturers, ProcessorLink provides tremendous benefits to school districts including

e Track donated food bank balances with all manufacturers subscribing to
ProcessorLink

¢ Display detailed information on manufacturers’ products including nutritional
data, ingredients, preparation instructions and other helpful information

e Place orders for fee for service products online through an easy to use but
sophisticated order entry feature for those manufacturers who have enabled
that feature in ProcessorLink

s Receive a monthly statement that displays summary level shipment information
on transactions reported by manufacturers and distributors from the prior
invoice month

e Assist in verification of delivery of product under the Net Off Invoice sales
program by providing school districts a simple and intuitive means of notifying a
manufacturer of invalid sales data in a manner that far exceeds the USDA sales
verification standards

o Easily locate contact information for both sales and customer service personnel
simply by clicking on the logo of a manufacturer, and many more benefits




Overview of Frequently Used Modules and Reports

ProcessorlLink presents the Home Page to the school district
user upon successful login into the application. The Home
Page provides a wealth of information on

Each of the school district’s donated food accounts
with subscribing manufacturer

School district’s verification status on sales
transactions reported by commercial distributors
and manufacturers to ProcessorLink

Single click navigation to most features and reports
within the application

Total dollar savings year to date based on the sales
transactions reported for all ProcessorLink
manufacturers

o

Accounts

Accounts page displays each donated food account in great
detail including:

Listing donated food carryover, allocation, transfers,
shipments and balances in either Ibs or currency
Assignment of a commercial distributor to each
account

Access the underlying transactions that comprise
carryover, allocation and transfers

Quick access to the names and contact information
for each manufacturer’s sales and customer service
staff dedicated to your state ‘
Useful metrics to compare actual usage and target
usage and current balance to a target balance based
on time of year

Relevant if you are placing fee for service orders for a
ProcessorLink manufacturer which has activated the feature
in ProcessorlLink. The process is simple.

Click the New link

Select the destination and delivery period and
optionally supply a PO Nbr and Comments
Enter case quantities for the relevant products
Click Save
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Product Catalog lists relevant and extensive information
about products available in your particular market.
Information about the product

® Product Nbr and Name »

e Total Pass Through Value (aka total value of the
donated food contained in a finished case)

e How the product can be sold in your market (e.g. Fee
for Service (FFS), Net Off Invoice (NOI))

e Commodity Input Information

Click on any product. ProcessorLink will then present
e Preparation instructions
¢ Ingredients
¢ Nutritional Information
e And other relevant data

Sales Verification

Verify Delivery

Click on a row baldpw to verify

Month

Correct

Incorrect

Hot Verified

July

113

0

0

August

2384

0

9

September|

0

0

2304

ProcessorLink displays in the Verify Delivery section on the
right of the Home page, the total number of transactions
that have been reported to ProcessorLink each month and
categorizes them based on how the school district has
verified them as Correct, Incorrect or Not Verified. A school
district user can verify deliveries by clicking the appropriate
month. ProcessorLink will then present for each
manufacturer the total cases and discount provided for each
product reported for that month and subtotals the total
discount for each manufacturer.

If the total discount in ProcessorlLink matches the paper
work from the distributor, the user can simply click the Mark
sales as Correct button. If there is a discrepancy, click the
link to review each transaction individually at the bottom of
each manufacturer section

Note that ProcessorLink has a number of additional reports and modules accessible to school -
districts but are not described above. These features can be accessed via the single click school
district menu located on the right of each page and/or the dropdown menu located at the top of
the screen.
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ProcessorLink User Account
How to obtain a user account:

e Go to Processorlink.com via your Internet browser

e Click the Need an account link located directly under the Login button

e Complete the form by typing directly into each field and save the information by
clicking the Submit button

Typically within one business day, Fidelis will approve the user account in ProcessorLink
at which time ProcessorLink will email the user the login ID and password from the
email account automailer@fidelis-systems.com.

Important note: Should your school district utilize a spam filter, please
configure it to allow the receipt of email from the email account
automailer@fidelis-systems.com. ProcessorLink not only issues your login ID and
password but also transmits a monthly account status from this email account.
Please contact your Information Technology department if you are unsure.

Once you receive your credentials to ProcessorLink, simply type your login ID and
password in the appropriate fields at ProcessorLink.com and click the Login button.
Upon the first successful login, ProcessorLink will present an agreement form that
should be read and agreed upon.

Feel free to change your password which was randomly generated by ProcessorLink by
clicking the Change Password link located in the upper right hand corner of the
application once you have logged into the application.

Forgot Password:

Should you forget your password, please click the Forgot Password link located at
www.ProcessorLink.com and follow the directions. If the school district user provides
the correct information, ProcessorLink will reset the password and communicate this
information via the email account automailer@fidelis-systems.com.

Support

Should you have any questions regarding how to use ProcessorlLink, please direct them
to Support@ProcessorLink.com. If you have any questions regarding your donated food
accounts, send them to the appropriate contact for the manufacturer as listed in
ProcessorLink.
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