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STATE OF ARIZONA

SCHOOL FINANCE MEMORANDUM 10-039

TO: District and Charter School Superintendents, Principals and Business Administrators
FROM: Yousef Awwad, Director of School Finance

DATE: November 30, 2009

SUBJECT: School Finance LEA Account Managers

To better serve you, the School Finance Unit/Operations Support Section has been restructured. Effective December
1%, 2009, the School Finance Unit/Operations Support Section will be able to provide more services using our
limited but highly qualified staff. With this new restructuring program, each LEA will be assigned their own
individual Account Manager. The Account Manager will be responsible for managing the needs of the LEAs
specifically assigned to them. This will ensure a one-stop approach to our operations support section in order to
deliver better and more consistent customer service.

The services provided by these Account Managers will include but are not limited to:
e Entity Profile Management
e Calendar Change Requests
e Absence Approval Requests
e 915 Processing
e Other student data inquiries and issues

In order for you to easily determine which Account Manager will be representing your District or Charter, please use
to the following link to see the current assignment list:

http://publicportal.ade.az.gov/sites/SF/Lists/Account%20Managers/All%20Accounts.aspx

Please keep in mind that this change affects our operations support section only and it does not affect our budget or
payment teams. If you have any questions or concerns with your payment or budget, please continue to contact our
payment and budget teams.

Please feel free to contact School Finance at 602-542-5695 with any other questions regarding this new process.
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