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In voluntary cooperation with the U.S. Department of 
Education, Office for Civil Rights and the U.S. 
Department of Justice 

ADE is enacting the following: 

• ADE is revoking the ADE requirement that local education 
agencies (LEAs) use the single-question HLS, which asks 
"What is the primary language of the student?" 

• ADE is also revoking ADE No. Ex.-48 (dated 8/27/09, which 
superseded the 7/8/09 version) entitled, "Process for 
Administering of AZELLA by Home Language Survey of 
Mainstream Classroom Teacher."



Effective April 4, 2011, ADE now requires that all 
LEAs use the three-question Home Language 
Survey (HLS), which asks:

(1) "What is the primary language used in the home 
regardless of the language spoken by the 
student?";

(2) "What is the language most often spoken by the 
student?"; and

(3) "What is the language that the student first 
acquired?"



If the response to any of the three questions is a 
language other than English, the LEA must timely assess 
the student's English language proficiency with Arizona's 
English language proficiency assessment. 

Any student identified as not proficient on the English 
language proficiency assessment qualifies for ELL 
services. 

It is important for all LEAs to use the three-question 
HLS as soon as possible because the student registration 
process for the 2011-12 school year is underway or fast 
approaching. 

All new students registering for the 2011-12 school year 
shall receive the three-question HLS.



LEA/CHARTER
COMPLIANCE

RESPONSIBILITIES



Title VI of the Civil Rights Act of 1964, 42 U.S.C. & 2000d, and its 
implementing regulation at 34 C.F.R. pt. 100, taken together, provide, in 
relevant part, that no program or activity receiving Federal financial 
assistance from the Department of Education may discriminate on the 
basis of national origin.

The Equal Educational Opportunities (EEOA), 20 U.S.C. & 1703(f), 
requires that state and local educational agencies take appropriate 
action to overcome language barriers that impede equal participation 
by students in the instructional program.



All LEAs must inform 
•their administrators 
•entire instructional staff 
•persons involved with 
registration in writing 

that:



a) For students:
(i)   whose parent or legal guardian completed the one-

question HLS between July 1, 2009 and April 4, 2011 
(the date of this directive), 

(ii)   who are still enrolled in the LEA for the 2011-12 
school year, 

(iii)  whose parent or legal guardian the LEA is able to   
locate, and 

(iv)  who have not already been assessed with the 
English language proficiency assessment, 



The LEA must:
• contact the students' parent or legal guardian to 

inform them that the three-question HLS must 
be completed 

and
• the LEA must make available to the parent or 

legal guardian the three-question HLS. (e.g., in 
person, by mail, via e-mail, or by phone) 



Communications with the parent/legal guardian 
about the HLS must be in a language comprehensible 
to the parent/legal guardian. 

Consistent with ADE's English Language Learner 
Monitoring Process, all documentation regarding the 
HLS must be in English and in a language 
comprehensible to the parent/legal guardian. 



LEAs will not be required to make the three-
question HLS available for any

•student for whom the response to the one-question HLS 
indicated that the student's primary language was a 
language other than "English“

or
•who has already been assessed with the English language 
proficiency assessment



b) An answer of other than "English" on any one 
of the three questions will trigger a timely 
assessment with the English language 
proficiency assessment.

c) The provisions in (a) and (b) above will be 
implemented in time for the start of the      
2011-12 school year.



Beginning April 4, 2011, ADE now requires that 
all LEAs use the three-question HLS.

All new students registering for the 2011-12 
school year shall receive the three-question 
HLS.

LEAs/Charters must use the three-question HLS provided by 
ADE/OELAS .

• The HLS may not be altered.
• Available on the OELAS website:  www.azed.gov/OELAS

The same three questions must also be included on the district 
enrollment form.

• A student shall be considered as a PHLOTE student if the home language 
survey OR enrollment form indicates that one or more of the three 
questions are true.  (Arizona Administrative Code, R7-2-306 (B) (1), (2)(a-c)

http://www.azed.gov/OELAS


Each LEA 

must retain records reflecting the implementation 
of paragraphs (a) (identification) and (b) (assessment) 
on the Directive

and 
report to ADE 

by 
November 1, 2011, and June 15, 2012 



LEA REQUIRED 
DOCUMENTATION FORM

Due to ADE/OELAS 
by 

November 1, 2011
and 

June 15, 2012

Available on the OELAS website



Name: Date:
Contact Name: Contact Title:

Contact Phone: Contact e-mail: 

Number of students whose English 
proficiency was assessed
Number of students assessed who were 
identified as English Language Learners

LEA REQUIRED DOCUMENTATION FORM
(Due to ADE/OELAS by November 1, 2011 and June 15, 2012)

LEAs must submit to ADE/OELAS the data identified in table below for students who:

(1) completed the one-question home language survey between July 1, 2009 and April 4, 2011; 

(2) completed the reinstated three-question home language survey because they met all of the following criteria:
•The student’s parent or legal guardian completed the one-question home language survey between July 1, 

2009 and April 4, 2011;
•The student is still enrolled in the LEA for the 2011-2012 school year;
•The LEA is able to locate the parent or legal guardian; and 
•The student has not already been assessed with the English language proficiency assessment.

1

AND

(3)were assessed with the English language proficiency assessment because they gave an answer of other than 
“English” on any one of the three questions on the reinstated, three-question home language survey.



Your signature below certifies that:

1.) The data submitted is accurate.

2.) The Local Educational Agency (LEA) is retaining records reflecting the implementation of paragraphs (a) and 
(b) of the Resolution Agreement:  Directive

____________________________________________________                                              _________________________
School District/Charter District/Charter CTDS Number 

_____________________________________________________                                            _________________________
School District Superintendent/Charter School Administrator (signature) Date   

This form is to be submitted electronically to Jackie Jones at jackie.jones@azed.gov

LEA REQUIRED DOCUMENTATION FORM (cont.)

1Please note that LEAs are not required to give the three-question home language survey to any student for whom the 
response to the one-question home language survey indicated that the student’s primary language was a language other than 
“English” or who has already been assessed with the English language proficiency assessment.



STUDENT DETAIL SUMMARY
LEA Name: Date:

Contact Name: Contact Title:

Contact Phone: Contact e-mail:

SAIS Number 
for students meeting the above 

criteria who were assessed with the 
English language proficiency 

assessment

What language on the
3-question home language survey 

triggered the assessment?

Based on the English language 
proficiency assessment, was the 

student identified as ELL (Yes/No)

*To be submitted with the Signature page of LEA Required Documentation Form  

This form is to be submitted electronically to Jackie Jones at jackie.jones@azed.gov



Please review the Directive letter and the 
attachments in their entirety.  These documents 
are on the OELAS website: 

www.azed.gov/OELAS

Contact the Office of English Language 
Acquisition Services (OELAS) for assistance  
(602) 542-0753.





LEAs may place orders for the 2011-2012 school 
year beginning Monday, June 27, 2011.

• LEAs are reminded of the cost factor when ordering.  
Diligence is recommended in assessing appropriate 
students only.

SPECIAL CODING

For students assessed based on the re-PHLOTE 
of the three-question HLS:

These assessments will have a code of 44 in the 
“Other Information” area.



ENTER CODE 44 
HERE for the 
students who have 
been identified for 
assessment based on 
the re-PHLOTE of 
the  three-question 
HLS.

44



As per the Resolution Agreement, ADE will 
monitor the LEAs’ timely implementation of 
the reinstated three-question HLS.

ADE/OELAS is planning additional webinars 
regarding this Resolution Agreement and this 
Directive.
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