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Are you in?  

Everyone Counts. 

Requirements, Data Collection, and Results 

 

Spring and Summer 2016 

 

 

Jay Johnson 

PSO Specialist  

ADE/ESS Secondary Transition 
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Session Outcomes 

• Identify requirements, measurement, and 

definitions for Arizona’s PSO Survey 

• Increase understanding of how to access the PSO 

Survey application via ADE Connect 

• Review the ADE/ESS-enhanced PSO Survey 

Protocol and web-based data application 

• Identify PSO resources and tips designed to 

facilitate efficient and meaningful participation 
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Helpful Documents to 

Accompany This Session 

• Essentials for Participating in the 2016 PSO Survey 

 

• Definitions of Categories of Engagement 

 

• Arizona’s Current PSO Survey Questions/Protocol 

 

• PSO Sample Contact Form – Word Document 
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http://www.azed.gov/special-education/files/2012/07/definitions-of-categories-of-engagement.pdf
http://www.azed.gov/special-education/files/2012/07/definitions-of-categories-of-engagement.pdf
https://cms.azed.gov/home/GetDocumentFile?id=57754bf0aadebe0e1480215a
https://cms.azed.gov/home/GetDocumentFile?id=57754bf0aadebe0e1480215a
http://www.azed.gov/special-education/files/2012/07/pso-sample-contact-form-revised.docx
http://www.azed.gov/special-education/files/2012/07/pso-sample-contact-form-revised.docx
http://www.azed.gov/special-education/files/2012/07/pso-sample-contact-form-revised.docx
http://www.azed.gov/special-education/files/2012/07/pso-sample-contact-form-revised.docx
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To ensure that all children with disabilities have available to 

them a free appropriate public education that emphasizes 

special education and related services designed to meet 

their unique needs and prepare them for further education, 

employment, and independent living. 
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IDEA Regulations §300.1(a) 

IDEA Purpose 

Indicator 14 

Percent of youth who are no longer in secondary school, 
had IEPs in effect at the time they left school, and were: 
 

 1. enrolled in higher education  

 2. competitively employed 

 3. enrolled in postsecondary education or training  

 4. some other employment 

 

 within one year of leaving high school.  
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Arizona Statewide Post School 
Outcomes (PSO) Survey Results 

 
Summer 2015 Collection 

SY 2013-14 Exiters 
 
 



Transition Conference 

August 2016 3 

Arizona Post School Outcomes for  
2013-2014 SY Exiters 

Higher Education 

 1249, 23% 

Competitive Employment 1929, 
36% 

 Other Education/Training 455, 8% 

Other Employment 
 334, 6% 

Not Engaged 

1443, 27% 

June through September 2015  
Survey Participants 

• 260 PEAs (district and charter schools) were 
included in the reported data 

• Per SAIS, the total number of exiters (youth 
who graduated, aged out, or dropped out) 
who were eligible to take the PSO Survey = 
7,882 

• Total number of exiters who responded to the 
PSO Survey = 5,410 

 

The Three “R’s” of the PSO 

• Response Rate 

 

• Representativeness 

 

• Results 



Transition Conference 

August 2016 4 

Response Rate and Representativeness 
Arizona 2013–2014 Exiters  

  Arizona 

Eligible for survey 7,882 

Respondents 5,410 

Response Rate 69% 

  Represented 
Under-

represented 

Over-

represented 

Gender (Female)      

Ethnicity (Minority)      

Exit Reason (Dropout)      

Categories of 

Disability: 
Represented 

Under-

represented 

Over-

represented 

LD      

ED      

ID      

All Others      

Other Information that the PSO 
Survey Tells Us 

The 3 R’s of former students from the following 
subgroups*? 

 Gender 

 Category of Disability 

 Ethnicity 

Method of Exit from School 

*OSEP requires that states report on these four subgroups. 

Statewide Respondents
n=5410

Female n=1897 Male n=3513 Unknown: Gender n=0

Not Engaged 27% 29% 25% 0%

4: Some other employment 6% 6% 6% 0%

3: Enrolled in other postsecondary education or training 8% 10% 8% 0%

2: Competitive employment 36% 29% 39% 0%

1: Enrolled in higher education 23% 26% 21% 0%

0%

20%

40%

60%

80%

100%

Arizona IDEA Part B SPP/APR Indicator #14: Post-School Outcomes for 2013-14 School Year 
Exiters 

Respondents by 

Gender 

  The count 

of this 

group is 

zero. 
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Statewide
Respondents

n=5410

Specific Learning
Disability n=3341

Emotional
Disturbance n=494

Intellectual
Disability n=424

All Other
Disabilities n=1151

Unknown:
Disability Type n=0

Not Engaged 27% 21% 39% 50% 28% 0%

4: Some other employment 6% 6% 6% 9% 6% 0%

3: Enrolled in other postsecondary education or training 8% 7% 7% 17% 11% 0%

2: Competitive employment 36% 42% 32% 19% 26% 0%

1: Enrolled in higher education 23% 25% 15% 4% 28% 0%

0%

20%

40%

60%

80%

100%

Arizona IDEA Part B SPP/APR Indicator #14: Post-School Outcomes for 2013-14 School Year 
Exiters 

Respondents by 

Category of 

Disability  

        

The count 

of this group 

is zero. 

Statewide
Respondent

s n=5410

White
n=2284

Hispanic/
Latino

n=2159

Black or
African

American
n=375

Asian n=61

American
Indian/
Alaska
Native
n=438

Native
Hawaiian or

Other
Pacific

Islander
n=15

Two or
more races

n=78

Unknown:
Race or

Ethnicity
n=0

Not Engaged 27% 24% 27% 29% 34% 40% 0% 24% 0%

4: Some other employment 6% 7% 6% 4% 3% 6% 13% 6% 0%

3: Enrolled in other postsecondary education or training 8% 8% 9% 9% 13% 9% 7% 12% 0%

2: Competitive employment 36% 37% 37% 30% 23% 29% 53% 33% 0%

1: Enrolled in higher education 23% 25% 22% 28% 26% 16% 27% 24% 0%

0%

20%

40%

60%

80%

100%

Arizona IDEA Part B SPP/APR Indicator #14: Post-School Outcomes for 2013-14 School Year 
Exiters 

Respondents by 

Ethnicity 

  
The 

count 

of this 

group 

is zero. 

        

    

Statewide
Respondents

n=5410

High School
Diploma n=4516

Certificate or
Modified Diploma

n=0
Aged out n=3 Dropout n=891

Unknown: Exit
Reason n=0

Not Engaged 27% 23% 0% 0% 44% 0%

4: Some other employment 0% 6% 0% 0% 7% 0%

3: Enrolled in other postsecondary education or training 8% 8% 0% 0% 11% 0%

2: Competitive employment 36% 36% 0% 0% 36% 0%

1: Enrolled in higher education 23% 27% 0% 0% 2% 0%

0%

20%

40%

60%

80%

100%

Arizona IDEA Part B SPP/APR Indicator #14: Post-School Outcomes for 2013-14 School Year 
Exiters 

The 

count of 

this 

group is 

zero. 

  The 

count of 

this 

group is 

zero. 

The 

count of 

this 

group is 

too few 

  

Respondents by  

Type of Exit 
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“Unengaged” Characteristics 

• Of the 1443 individuals counted in the non-
engaged category, 1038 did not attempt any 
post secondary education/training or 
employment. 

• However, 405 respondents (28%) indicated 
that they attempted post secondary 
education/training or employment but did not 
meet the criteria to be counted in an 
engagement category. 

• If those 405 youth who attempted 
engagement had been successful, engagement 
rate would have increased from 73% to 81%. 
 
 

 
FEDERAL DEFINITIONS 

Essential Terms: 

• full- or part-time  

• community college (two-year program)  

• college/university (four- or more year 
program)  

• one complete term 

Higher 

Education 

• pay at or above the minimum wage  

• setting with others who are 
nondisabled 

• 20 hours a week 

• for at least 90 days (includes military) 

Competitive 

Employment 
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• full- or part-time 

• at least one complete term 

• education or training program (e.g., 
Job Corps, adult education, workforce 
development program, or vocational 
technical school that is less than a two-
year program) 

Other 

Postsecondary 

Education or 

Training 

• work for pay or self-employed 

• at least 90 days   

• includes working in a family business 
(e.g., farming,  working in a store, 
fishing, ranching, catering services) 

Other 

Employment 

 
Frequently Asked 

Questions   

20 

Q: How do we count a former student who is or has 

been enrolled in a two- or four-year college or 

university in any of the following: 
   

 Remedial classes 

 Noncredit classes 

 Classes such as public speaking, art, basic skills? 

A: All of these would be counted as higher education because 
the student’s enrollment is in a two- or four-year college. 

 
  

21 
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Q: Can a PEA choose to NOT include “military” as 

competitive employment?  

A. Military is defined as competitive employment. 
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NO 

Q: Does the definition of “some other employment” 

include the number of hours per week and 

earnings?  

A: No, hours and wages are not considered. 
 

However, the “other employment” needs to be 

“for a period of at least 90 days at any time in 

the year since a student left high school.” 
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Q:  If a youth meets all the criteria of competitive 

employment except the youth is working 16 hours 

per week, is that “other employment”? 

A: Yes, this is “some other employment,” because the 

work does not meet the 20 hours/week definition of 

“competitive employment.” 

24 



Transition Conference 

August 2016 9 

Q: What does “at least 90 days at any time since leaving 

high school” mean? 

A: “90 days” means: 
 

 Either 90 cumulative days or three months of 

continuous work at an average of 20 hours per week at 

any time in the year since leaving high school. 
 

 The days need not be consecutive, and  

 The work may include more than one job. 
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Q: How do you count “supported employment"? 

A: If it meets the criteria for “competitive employment”  

     (i.e., 90 days, averaging 20 hours/week and is at 

     or above minimum wage, integrated environment), 

     then it counts as competitive employment.” 

 

If the criteria for competitive employment is not met,  

then it counts as “some other employment.” 

26 

Q: How should “stay-at-home parents” be counted?  

 

A: Stay-at-home parents would be counted as “not 

     engaged” by federal definitions. 
 
  

27 

Other Q & A: 



Transition Conference 

August 2016 10 

Completing Arizona’s 

PSO Survey 

28 

Data collection starts when students 

have been out of school  

at least one year  
 

and describes engagement in specific 

activities within one year of leaving 

high school. 
 
 
 
 
 
 
 

When do PEAs begin the PSO 

Survey data collection process? 

29 

Students with IEPs who leave high school: 
• with diplomas; 

• by aging out; or 

• by leaving early/dropping out. 

 

*Note: Exit reasons are extracted from SAIS 

using student data uploaded by PEAs. 
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Which students are included in 

the data collection? 

Challenge: Finding early leavers!  
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What student demographic 

information is needed for the PSO 

Survey? 

 

• Category of Disability 

• Gender 

• Race/Ethnicity 

• Exit Reason 
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This demographic/exit data is extracted periodically and finalized 

in July 2016 from the data PEAs have uploaded to SAIS. It will 

come from the same data “snapshot” used to generate the state-

reported Graduation Rate. 
 

When is PSO data collected in 

Arizona?  

 

 

• June 1 through 

September 30 
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Preparing for the Survey 

• Reviewing your student list to see if there are 
students that can be excluded from having the PSO 
Survey administered 

• It is recommended that all staff that are going to be 
administering the PSO Survey receive training on 
how to effectively administer it 

• Reviewing files for current contact information for 
both current students as well as those who will have 
survey administered this summer 

• Confirming that the correct staff have access to the 
PSO application in ADE Connect 

33 
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The Arizona PSO Survey 

Protocol 

• Consists of eight questions (see Arizona’s PSO 
Survey Protocol on the ADE/ESS PSO website) 
addressing student engagement since students 
have left high school in: 

o Higher Education 

o Competitive Employment 

o Other Postsecondary Education or Training 

o Other Employment 
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The PSO 
Survey- Eight 

Questions 
Page 1 

36 

The PSO 
Survey- Eight 

Questions 
Page 2 

https://cms.azed.gov/home/GetDocumentFile?id=57754bf0aadebe0e1480215a
http://www.azed.gov/special-education/special-projects/secondary-transition/post-school-outcomes-survey/
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The PSO 
Survey- Eight 

Questions 
Page 3 

Using PSO Data at the 

state and local level 

  

38 

Arizona Uses PSO Data to: 

• Report at the national, state, and local levels 

through the SPP/APR; 
 

• Engage stakeholders; and 
 

• Guide and improve transition services delivered 

to transition-aged youth with disabilities. 
 

 

39 
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 Arizona’s PSO Survey 

Application  

40 

General Tips 

• Multiple personnel can enter PSO data into the PSO 

Survey application.  

• The PSO Survey application is accessed through ADE 

Connect.  

• Permission to access the PSO application is granted by 

the local PEA’s Entity Administrator and approved by the 

special education director. 

• Entity Administrator resources 

http://www.azed.gov/aelas/adeconnect/  

• Entity Administrators who experience difficulties, should 
contact: ADESupport at 602-542-7378, 866-577-9636 or email 
adesupport@azed.gov (Monday-Friday 8:00am – 5:00pm)  
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Screen Shots  
PSO Survey Application 

 

Data Entry Instructions 

Summer 2016 

Demonstration of the PSO 

Survey Application 

http://www.azed.gov/aelas/adeconnect/
http://www.azed.gov/aelas/adeconnect/
http://www.azed.gov/aelas/adeconnect/
mailto:adesupport@azed.gov
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In January 2016 the look of the PSO application 
changed, but the navigation and function  
is the same as it was during the summer 
of 2015. 

This is the current look of the PSO!  
(2016) 

Link to PSO home page 

PSO home page:  
Helpful resources 

For questions or help 

Select “Student List” 

Select the school 
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Data entry: click on SAIS ID 

Student Page 

Indicate the name of the person who is 
conducting the survey. 

The “Exclusions” Section is located at bottom of the 
“Student” Page 

The default is: “None”. The appropriate exclusion button 
must be selected and a reason indicated, in order to 
exclude an individual from the PSO Survey. 
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“N/A” can be checked below if the PSO Survey will not be administered to the 
student. A reason must be selected; only the reasons listed in the drop down menu  
are acceptable for not administering the survey. 

Before moving  to another page, select “Save Student 

Contact attempts must be logged if unable 
to reach the former student or a family 

member. 

Select “Contact Attempts” 

Fill in the date the attempted contact 
was made and what happened. 
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Contact attempt information  is now displayed. Select 
“Add Attempt” to log additional contact attempts 

Log additional attempts as needed. 

Each attempt is listed, continue until the survey can 
be administered, or three attempts have been 

logged. Remember to save attempt. 

You will be recording a date between June 1 and September 30, 2016 
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After three attempts, “Not Collected” is 
automatically recorded under “Exclusions”. 

The student list is also updated. 

PSO Survey questions are administered once a 
former student or family member has been  
reached. 

Select SAIS ID 
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After identifying who is conducting the 
PSO Survey, select “PSO Survey” at 
the bottom of the page. 

Identify the name of the person who is 
responding to the survey (“survey 
participant”). 

Indicate if the survey participant is 
the former student, family member 
or a state agency representative. 

Select “continue” to move 
to the next page 
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Ask the survey question and record 
the response. 

Depending upon the answer, questions may be 
skipped.  For example, “no” to question #1 will result in 

question #4 being asked next.  

Continue until all questions have been 
asked and responses recorded. The 
“Student” page will be displayed. 

Status is updated to “PSO survey completed”. 
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Select “exiting students” at the top of the 
“Student” page to return to the student list. 

The “Student List”  updates when the 
survey is completed, as well as the 

“school status” 

Continue until all former students have 
been surveyed! 
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Using PSO Data 

 

• ADE/ESS PSO state and local reports will be 

available late fall 2016 or early spring  2017, 

including: 

o Response rate and representativeness 

o Outcome data by category of engagement 

o Outcome data by subgroups: category of 

disability,  gender, method of exit, and ethnicity 

 

 
67 

Additional Assistance  

• Consult the ADE/ESS PSO webpage. 

 

• For questions regarding the PSO survey 

application or to request technical assistance 

support for using PSO data, contact ADE 

Secondary Transition Team via e-mail at 

PSOInbox@azed.gov. 
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Contact Information 

 

Jay Johnson 

PSO Specialist 

jay.johnson@azed.gov  

(520) 638-4719 

 

Eric Ashenfelter 

PSO Administrative Support 

eric.ashenfelter@azed.gov 

(602)542-9412 

 

Or use the PSOInbox@azed.gov for general PSO or 
Indicator 14 questions! 
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http://www.azed.gov/special-education/special-projects/secondary-transition/post-school-outcomes-survey/
mailto:psoinbox@azed.gov
mailto:Jay.johnson@azed.gov
mailto:Eric.ashenfelter@azed.gov
mailto:PSOInbox@azed.gov
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