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Mental Health First Aid USA is coordinated by the 

National Council for Behavioral Health, the Maryland 

Department of Health and Mental Hygiene, and  

the Missouri Department of Mental Health. 

 
 

Name 
Title 
Date 

1 

Mental Health First Aid is the help offered to a person 

developing a mental health problem or experiencing a 

mental health crisis. The first aid is given until appropriate 

treatment and support are received or until the crisis 

resolves.  

Mental Health First Aid 

 

Origins in Australia and currently 
in 20 countries 

Adult MHFA course for 
individuals 18 years of age and 
older; available in both Spanish 
and English 

Youth MHFA is designed to 
teach caring adults how to help 
an adolescent (age 12-18) who 
is experiencing a mental health 
or addictions challenge or is in 
crisis 

Included in SAMHSA’s National 
Registry of Evidence-based 
Programs and Practices 

Partnership with Maryland and 
Missouri State Governments 
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What Participants Learn 

3 

 

Risk factors and warning signs of mental 

health concerns. 

Information on depression, anxiety, trauma, 

psychosis, and substance use.  

A 5-step action plan to help someone 

developing a mental health concern or in 

crisis. 

Available evidence-based professional, peer, 

and self-help resources. 

What Participants Learn  

MHFA Action Plan  

Assess for risk of suicide or harm 

 

Listen nonjudgmentally 

 

Give reassurance and information 

 

Encourage appropriate professional help 

 

Encourage self-help and other support strategies 
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Where Mental Health First Aid Can Help 
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Well Becoming Unwell Unwell Recovering 

Prevention 

Early 

Intervention 

Treatment 

Where Mental Health First Aid can help on the spectrum of mental health interventions 

Why Mental Health First Aid? 

Mental health problems are common 

Stigma is associated with mental health problems 

Professional help is not always on hand 

Individuals with mental health problems often do 

not seek help 

Many people… 

> are not well informed about mental health problems 

> do not know how to respond 
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ALGEE-OMETER More than 310,000 First Aiders in the US  
Trained by more than 6,300 Instructors 

Reported through December 2014 

  AK 
2,217  
(41) WA 

6,485 
(130) 
 

OR 
4,945 (110) 

CA 
34,378 
(664) 

NV 
1,107 (62) 

ID 
898 (18) 

MT 
1,215 (26) 

WY  
470 (43) 

UT 
1,554 
(37) 

AZ 
8,870  
(149) 

CO 
14,467 (248) 

NM 
5,312 (94) 

TX 
18,281 (555) 

OK 
2,385 (61) 

KS 
8,866 (106) 

NE 
1,120 (53) 

SD 
1,636 (17) 

ND 
711 (17) MN 

3,897 
(45) 

IA 
9,594 (103) 

MO 
18,913 
(237) 

AR 
1,656 
(15) 

LA 
404 
(10) 

MS 
3,084 
(70) 

AL 
1,683  
(53) 

GA 
4,827 
(107) 

   FL 
6,162 

    (187) 

SC 
487 (13) 

TN 

WV 
164 
 (11) 

OH 
4,943 
 (170) 

IN 
2,671 
(91) 

IL 
13,175  
(227) 

  KY 
1,224 (48) 

  MI 
  17,082 

(237) 

       NY 
6,949 (266) 

PA 
27,188 (509) 

NC 
8,199 (213) 

VA 
8,129 
(268) 

ME 
1,190 
(15) 

WI 
1,205 
(45) 

1,909 
(39) 

 

0.15% or more 

0.075%-0.149% 

0.04%-0.074% 

0.025%-0.039% 

Less than 0.025% 

PERCENTAGE  OF 
POPULATION TRAINED 

MD 
11,639 (491) 

DE 
260 (18) 

NJ 
4,361 (147) 

CT 
5,544 (109) 

RI 
631 (11) 

MA 
2,183 (79) 

NH 
368 (39) 

DC 
2,628 (75) 

VT 
948 (46) 

GUAM 
37 (1) 

  PR  
326 (2) HI 

107 (6) 
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Audiences 

9 

 31.4% General Community/Not Specified  

12,600 Courses (through April 2014) 

 24.7% Behavioral Health 

 15.9% Higher Education 

  7.0% Social Services 

  6.9% Primary Care 

  6.7% Law Enforcement/Public Safety 

  5.6% Faith Communities 

  4.5% Youth-focused entities 

  0.6% Business/Corporations 

  2.2% Other 

10 

 

 

 

 

…increases knowledge and understanding 

…encourages people helping people 

…supports people getting help 

…decreases social distance 

…increases mental wellness 

Mental Health First Aid…. 

Evidence   

Mental Health First Aid in the News 

January 8, 2014 | by Jennie Grabel 

What has changed since Jan. 8, 2011, in Tucson and 

beyond? 

January 2, 2014 | by Patrick Skahill 

A "First-Aid" Response to Mental Illness 

December 27, 2013 | by Kathleen Megan 

After Newtown, Building A Stronger System Of Mental 

Health Services  

October 13, 2013 | by  T. Rees Shapiro 

Mental Health Program Helps Fairfax County Teens Cope 

March 12, 2012 | by Kim Painter 

Classes Teach ‘First Aid' for Mental Health Crises 

October 18, 2011 | For Your Health 

 
 

  
11 

http://azstarnet.com/news/opinion/jennie-grabel-what-has-changed-since-jan-in-tucson-and/article_03744d34-56d9-5de1-b3ac-763aeb0f3977.html
http://azstarnet.com/news/opinion/jennie-grabel-what-has-changed-since-jan-in-tucson-and/article_03744d34-56d9-5de1-b3ac-763aeb0f3977.html
http://azstarnet.com/news/opinion/jennie-grabel-what-has-changed-since-jan-in-tucson-and/article_03744d34-56d9-5de1-b3ac-763aeb0f3977.html
A "First-Aid" Response to Mental Illness
A "First-Aid" Response to Mental Illness
A "First-Aid" Response to Mental Illness
http://www.huffingtonpost.com/2013/12/27/newtown-mental-health_n_4507522.html
http://www.huffingtonpost.com/2013/12/27/newtown-mental-health_n_4507522.html
http://www.washingtonpost.com/local/education/mental-health-crisis-training-helps-fairfax-county-teens-cope/2013/10/13/57ffd542-2a09-11e3-97a3-ff2758228523_story.html
http://usatoday30.usatoday.com/news/health/story/health/story/2012-03-11/Classes-teach-first-aid-for-mental-health-crises/53489150/1
http://usatoday30.usatoday.com/news/health/story/health/story/2012-03-11/Classes-teach-first-aid-for-mental-health-crises/53489150/1
http://abcnews.go.com/Health/video/mental-health-aid-14763882
http://abcnews.go.com/
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What people are saying…  

12 
January 23, 2011 March 12, 2012 

Attend a traditional first aid class, and 

you will learn checklists for assessing 

and responding to cuts, burns and 

strokes. [In Mental Health First Aid] 

students consider how they would 

respond to…a stranger having a panic 

attack, a friend expressing 

hopelessness, or a client distressed 

over an illness. 

N.Y.U. has also added a mental 

health first aid training course. 

Employees who work in campus 

hot spots learn to identify mental 

illness symptoms as well as how to 

defuse a tense situation until help 

arrives. A hot spot  is any place 

prone to frustrate, including the 

financial aid office, the bursar’s 

office, and the registrar’s office. 

Youth MENTAL HEALTH FIRST AID USA  
 

Program Roadmap: 
Part One 

What is Youth Mental Health First Aid? 

Adolescent Development & Mental Health 

Problems in Youth 

What you may see:  

> Signs and Symptoms  

> Risk Factors and Protective Factors 

Mental Health First Aid Action Plan 
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Program Roadmap: 
Part Two 

Using the Mental Health First Aid Action 

Plan 
> In Non-Crisis Situations  

> In Crisis Situations 
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What is Your Role? 

Parent/Guardian/Grandparent 

Clergy 

Friend or Neighbor 

Peer 

Professional: “In the place of the parent” 

 Be aware of: 

> Mandatory reporting laws 

> Privacy rights of young people 

> When to communicate with parents and other care-

givers 

 

WHAT YOU MIGHT SEE 
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What are Some of the Disorders 

we Might Hear About? 

ADD/ADHD/ODD 

Anxiety Disorders 

Bipolar Disorder 

Depression 

Eating Disorders  

Psychosis  

Substance Use Disorders 

13 

Typical Adolescent Development 

Physical Changes  

> Changes in hormones 

> Increases in height and weight 

> Becoming more focused on physical concerns 
 

Mental Changes 

> Developing more abstract thinking skills 

> Using logic and reason more in decision making 

> Developing own beliefs 

> Beginning to question authority 

14 

Typical Adolescent Development 

Emotional Changes 

> Can be quick to change 

> Feel more intensely 

> Can lead to risk taking and impulsive behavior 

Social Changes 

> May experiment with different levels of social and 

cultural identity 

> Peer influence increases 

> Notice sexual identity 

> Learn to manage relationships, including romantic 

relationships  



Transition Conference 

August 2015 8 

15 

Resiliency 

Most youth pass through adolescence with 

relatively little difficulty despite all of these 

challenges.  

When difficulties are encountered, youth tend 

to be quite resilient: 

> Thrive 

> Mature 

> Increase their competence 

 

WHAT YOU MIGHT DO 

MHFA  ACTION PLAN 

A – Assess for risk of suicide or harm  

L - Listen non-judgmentally  

G - Give reassurance and information  

E – Encourage appropriate 

professional help  

E - Encourage self-help & other 

support strategies 

Mental Health First Aid teaches a five-step action plan, 
ALGEE, for individuals to provide help to someone who 
may be in crisis.  
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Kevin Hines  
Mental Health First Aid 

The film, developed for Youth 

Mental Health First Aid, features 

Kevin sharing his struggle with 

mental illness and substance 

use. In his junior year of high 

school, Kevin was diagnosed 

with bipolar disorder.  

"In September 2000 Kevin 

became one of only 34 people 

to survive a suicide attempt by 

jumping off the Golden Gate 

Bridge".   

Taking Care of the First Aider 

Have I decided what I will do for self care? 

Who can I debrief with now? 

If I feel upset or distressed later, who can I call? 

If I share with others, how do I ensure the confidentiality 

of the young person?  

Do I or my family need a break? 

119 

Mental Health First Aid USA is coordinated by the 

National Council for Behavioral Health, the Maryland 

Department of Health and Mental Hygiene, and  

the Missouri Department of Mental Health. 

Take a Course.  
You could be the help someone needs.  

 
Find a Course or Instructor near you: 

www.MentalHealthFirstAid.org 
 

http://azdhs.gov/bhs/pdf/MHFA_training-schedule.pdf  
 

Contact Us: 
info@mentalhealthfirstaid.org  

 

http://www.mentalhealthfirstaid.org/
http://azdhs.gov/bhs/pdf/MHFA_training-schedule.pdf
http://azdhs.gov/bhs/pdf/MHFA_training-schedule.pdf
http://azdhs.gov/bhs/pdf/MHFA_training-schedule.pdf
http://azdhs.gov/bhs/pdf/MHFA_training-schedule.pdf
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