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Transition Conference 

August 2015 

Valley Metro  
Travel Training 

 
Teaching Persons with Disabilities 
How to Use Public Transportation  

 

Who is Valley Metro? 

Overview of Services 
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   Travel Training teaches students 

    and adults with disabilities to 

    ride fixed route transit  

    learning the skills needed to  

    plan a route and ride safely.  

 

 

 

Valley Metro 
Travel Training 
Program 
Serving People  
In the Phoenix 
Metro Area 
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Fixed Route Transit 

In Phoenix, Mesa, Gilbert, 
Chandler, Scottsdale, 
Avondale, and Glendale fixed 
route transit includes buses 
and light rail.  
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Travel Training  

The Service is: 
 
 Free 
 One on one or small group instruction 
 Allows for increased independence and 

transportation options 
 Gives individuals the freedom and ability to 

travel when they want. 
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Free 

The Travel Training Program is free 
to anyone with a disability. The Travel 
Training Instructor works with high  
school special education students  
from high schools around 
the Valley, as well as adults and seniors.  

The program is grant funded, allowing 
Valley Metro to provide the service 
free of charge.  

One on One or Small Group 
Instruction  
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The goal of Travel Training  
is to teach an individual skills 
needed to travel independently. 
 
One on one instruction allows the  
travel instructor to meet the  
unique needs of the individual.  
 
When working with school age  
students small group instruction  
is utilized. Special education classes 
travel together for one or more trips. 
Individual students often contact  
the Travel Training program later for  
more in depth one on one training.  
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      Purpose of Travel Training 

The Travel Training program hopes to increase transportation options 
for persons with disabilities.  
Using fixed route is less expensive than other forms of transpotation, 
gives the individual independence, and allows the individual to take 
trips when they want without having to plan in advance.  

http://www.google.com/url?sa=i&rct=j&q=mesa+buzz&source=images&cd=&cad=rja&docid=jfx3SKzB7q652M&tbnid=u0-pZTASenxZRM:&ved=0CAUQjRw&url=http://www.azcentral.com/community/mesa/articles/20120823new-bus-route-serve-east-mesa-gilbert.html&ei=SHs3UrviD-LtiwKFq4DoAQ&bvm=bv.52164340,d.cGE&psig=AFQjCNF48DfFW0FYj45JGxZszKcQIrZbIQ&ust=1379454148353963


4 

Transition Conference 

August 2015 

10 

Advantages of Travel Training for Students 
 

 Travel training can help students  
 meet transition goals in their 
 IEPs.  
 Many special education students 
 will rely on family for 
 transportation. Fixed route 
 transit is a wonderful option. 
 Students can use to find a 
 job or participate in 
 continued education after 
 high school without relying 
 solely on family.   
 Travel Training can help students 

 make strides in goals 
 concerning independence and 
 daily living skills.  
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The Travel Training Process 
Travel Training consists of: 
 Assessing a student or adult’s skills  
 and needs 
 Instruction on needed skills  
 Hands-on instruction in the community 
 Documentation of your skills and progress 
 
 
Travel Training starts with an assessment. 
 The assessment helps the instructor get to know 

the individual, verify the disability, and learn about 
the person’s strengths and areas of need 
concerning bus and light rail travel.   
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Planning and Transit Skills 

Independent Transit Travelers  
have a skill set allowing them to  
access public transportation. 
These skills include: 
 Planning a trip 
 Fare – how to use and  
 where to find it 
 Locating stops and landmarks 
 Safe boarding and deboarding 
 Safety on the bus and in the  
 community 
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Travel Training Instructional  
   Sessions 

 

 

 

 
 

During the assessment trip 
destinations are discussed. 
Planning the trip is an important 
part of using fixed route transit. 
Destinations are chosen based 
on the individual’s need. A 
destination should have meaning 
for the individual.  

The Travel Training 
instruction occurs during 
actual bus trips. While on 
the first trip the instructor 
gives guidance in planning, 
finding stops, times, and 
getting to the destination. 
Depending one the 
individual’s need several 
trips are planned allowing 
time to practice bus and 
community safety skills.  
With each trip the instructor 
gives less direction.  
 

Travel Training Instructional 
       Sessions 

The final trips involve 
shadowing.  

The instructor rides the 
bus  but stays in  the 
background and does 
not  offer any help.  

The shadow trips allow 
the student or adult to 
gain confidence and 
allows the instructor to 
assess the student’s 
learning.  
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Fixed Route Travel Goals 

Independence is the goal. The 
Travel Training program hopes to 
help persons with disabilities 
become independent fixed route 
travelers.  

 After learning one trip travelers can 
learn more destinations.  

 Many people realize they like 
traveling on fixed route and want to 
learn many destinations.  

 The possibilities are endless and we 
can continue training  

    until the individual’s  

    needs are met. 

Some individuals 
do not become  
independent travelers.  
Disabilities that  
can endanger a  
person’s safety can 
require the person  
to travel  with a  
companion. Even  
so the individual gains  
skills and moves  
towards  
independence.  
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How the Program Works for 
Students 
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The Valley Metro Travel Instructor goes to schools presenting 
information to special education teachers and students. 

These presentations can lead to small group Travel Training. 

If a special education teacher would like Travel Training 
involved in his or her classroom Valley Metro Travel Training 
can: 

 Provide in class training on trip planning 

 Provide a planned trip to a destination of the students’ 
choice and accompany the students to the destination. The 
destination is often a community college or a trip on the 
light rail, something that will benefit students after 
graduation.  

 Provide fare for the students and the school staff. 

 Take multiple trips. 

 Provided information to parents so they are aware of the 
service and can help their children use the service after 
graduation.  

 

 

 

 

 

 

 Travel Training 

 

 
Planning and Safety 

Travel Training 
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Accessibility, Identifying the bus  
Paying fare 
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Travel Training 
 

Seating, 
requesting a stop, 
exiting 

Travel Training Programs and Starting a 
Program 

• Valley Metro wrote a federal grant and was awarded funding for a 
Travel Training program. 

• Easter Seals provides training for organizations starting a 
program. 

• Many major metropolitan areas have existing programs, Chicago, 
Washington D.C., Los Angeles, Portland, Los Vegas.  

• The Association of Travel Instruction is an organization supporting 
travel training and holds an annual conference.  
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History of Travel Training 

• The Rehabilitation Act of 1973, Public Law 94-142 (the Education of All 
Handicapped Children Act) of 1975, and the Americans with Disabilities Act 
(ADA) of 1990 were responsible for major improvements that took place in 
education, vocational training, and adult service programs provided to 
people with disabilities.   

• The Individuals with Disabilities Education Act of 1997 and the 
Rehabilitation Act Amendments of 1998 recognized providing training in 
the use of transportation services is a crucial life skill. The United States 
House of Representatives committee report that accompanied the 
Rehabilitation Act reauthorization in 1998 recognized that for many people 
with disabilities, completion of a program of travel instruction is 
crucial for a successful employment outcome.  Consequently, it is the 
responsibility of schools, adult service agencies, and transit authorities, to 
develop and provide comprehensive travel instruction to make it possible 
for people with disabilities to negotiate public environments, including 
fixed route transit systems, safely and independently.  
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http://www.metrojacksonville.com/photos/index.php?level=picture&id=8458
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Questions? 

• Handouts 

• Transit Books, Phone App, NXRD 

• Hands on Activities 
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