
From Harm to Home | Rescue.org 

REFUGEE 101 
Presented by the IRC in Phoenix 
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International Rescue Committee 
 

Leading the way from 

harm to home for over 

80 years 
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Where We Work 
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Our Work Abroad 
In 2011 the IRC: 

• Gave 1.7 million people access 

to clean drinking water and 

sanitation. 

• Vaccinated over 500,000 

children against disease and 

our IRC-supported clinics and 

hospitals helped 192,000 women 

deliver healthy babies. 

• Trained 11,000 educators and 

supported 2,255 schools 

attended by 420,000 students, 

over half of them girls. 
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In the United States in 2011, 

we helped resettle 7,000 

newly arrived refugees and 

provided services to over 

24,000 refugees, asylees, 

and victims of human 

trafficking. 
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Who is a Refugee? 

1. Must cross an international border 

2. Cannot return to country of origin 

3. Unable to return due to fear of 

persecution because of… 

 race, religion, nationality, membership of a 

particular social group, or political opinion  
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42.5 million  

People of Concern 
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Timeline 

1951—United Nations Convention Relating to 

the Status of Refugees: Defined ‘refugee’, their rights and 

the legal obligations of states—Non-refoulement 

 

1967—Protocol: removed geographical and temporal restrictions 

(no longer just those fleeing ‘persecution’) 

 

1980—Refugee Act (USA): Formalized U.S. commitment to 

resettling refugees; affords resettled refugees the same rights as any 

legal permanent resident, and opportunity to naturalize after 5 years. 
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Durable Solutions 

As identified by the United Nations: 

1. Voluntary repatriation to their Home Country; 

2. Integration into their Country of First Asylum; 

3. Resettlement to a Third Country. 

Less than 1% ever have the opportunity to find 

safety and security by resettling in a third country. 



        

10 

From Harm to Home | Rescue.org 

A half-decade ago, the flood of refugees was heading west, to Syria and Jordan. At its peak in late 2006, more 

than 3,000 Iraqis fled the country daily. Today, the flow is in the other direction, bringing the total number of 

Syrian refugees in Iraq to almost 162,000 since late July 2013.                                Photo: Gergey Pasztor/IRC 
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Traditional Resettlement Countries 

Australia 

Netherlands 

Canada 

Denmark 

Finland  
 

 

New Zealand 

Norway 

Sweden 

Switzerland 

United States  

IRC welcomes refugees from all over the 

world in 22 different U.S. cities. 
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Overseas Processing 

• Homeland Security/USCIS—Statutory Authority 

• State Department—Coordinate 

• UNHCR 

• RSC (IRC in Thailand) 

• IOM 

• DHHS/ORR 

• NGOs/VOLAGS (IRC in Phoenix) 
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Path to Citizenship 

Eligible for Social Security Cards upon 

U.S. entry 

Employment authorized upon U.S. entry 

Eligible to adjust to Permanent Resident 

Status (“Green Card”) after one year 

Eligible to apply for U.S. Citizenship after 

five years 
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Populations in Arizona  
Bhutan, Burma, DR Congolese, Cuba, Eritrea, Iraq, Somalia 

Total since 1994 

14,000 refugees 

resettled in Phoenix   
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Reception & Placement: Core Services 

 

 

Core Services address the basic needs of food, shelter and legal rights for refugees in the 
early, critical stages of resettlement in order to begin their transition toward rapid self-
sufficiency. 

 The R&P period has a maximum duration of 90 days. 

 

Apartment 

rental 

Basic 

furnishings 

Initial Food Basic  

Clothing 

English 

Language 

Classes 

Health Screening Application for 

benefits 

Application for 

Social security 

card 

Child  

Immunization 

School Enrollment Cultural Orientation Employment 

Orientation 

Follow up 

medical & 

dental care 

Transportation to 

job interviews 

Job Placement On-going 

Adjustment 

Services (5 yrs.) 
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Resettlement 
Reception and Placement 

Matching Grant 

Extended Case Management 
 

Health & Well-Being 
Well Being Center 

Economic Empowerment 
Employment Services 

Microenterprise Development 

IDA-Asset Building 

Financial Literacy Training 

Tax Services 

New Roots Farm Program & Food Security 

Early Childhood Care Coordination 

Pre & Post-Natal Services 

Survivors of Torture Program 

 

Education & Learning 
Cultural Orientations 

Youth and Family Programs 

Adult Education 

 

Community Integration 
Anti-Human Trafficking Initiatives 

Fee-for-service Immigration Services 

Fee-for-service Contract Interpretation 

Professional Interpreter Training Programs 

Citizenship Outreach and Education 
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Health & Well-Being 

Well-Being Center: Counseling and 

Outreach 

 

Survivors of Torture: Case 

management, advocacy, psycho-

education, medical care 

coordination 

 

International Maternity 

Program: Partners with St. 

Joseph’s Hospital and Phoenix 

Baptist Hospital 

 

Early Childhood Care: Access to 

services for healthy families with 

children ages 0-5 

 

 

  

IRC volunteers host a MAterniTEA Baby shower for expecting moms in the Pre 

& Post Natal Program.  
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Economic Empowerment 

Individual Development Accounts (IDA): 
Asset building through home ownership, 

education, autos. 

 

New Roots Farm Program 
 

Micro-Enterprise Development: 

Start, strengthen and expand small businesses 

 

Childcare Micro-E Program 

 

Volunteer Income Tax Assistance (VITA) 

 

 
John Larsala was resettled by the IRC in Phoenix from Liberia in 2001. 

Since then, he became a small business owner, a home-owner and 

major contributor to improving education for all children in Phoenix. 
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Program Highlight: Education & 

Learning  
Cultural Orientations 

 

Job-Readiness Training 

 

English Language Training 

 

Youth Tutoring 

 

Social-emotional Youth Groups 

 

Technical Assistance to Schools 
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Challenges Facing 

Refugee Students 
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Past Education 

•No education  

•Disruption of a rigorous 

education 

•Refugee camps 

•Grade placement 
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Basic assumptions about refugees in 

your classroom 

• School Environment 

• Teacher-Student 

Interactions 

• Safety 

• Daily Life 
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Barriers for engaging refugee parents  

 

•Parental Involvement 

•Language  

•Role of Teachers 

•Social Isolation and  

  Adjustment 
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Creating a 

Welcoming 

Classroom 
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1. Identify helpful students 

 

2. Involve the class in teaching English 

 

3. Review every rule and educate before 

discipline 

 

4. Group work 
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5. Organizational skills  

 

6. Develop the “whole”  

student 

 

7. Advantages of the 

multicultural class 

 

8. Equal opportunity for all 

students 
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Tips for Administrators 

1. Engage students in welcoming 

2. Invite refugee parents personally 

3. Encourage refugee students to share 

information with family members 

4. Introduce refugee students to school 

personnel 

5. Role of law enforcement 
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6. Encourage school 

participation 

7. Work with classroom 

teachers 

8. Prepare students for 

rigorous testing 

9. Keep an eye out and 

know what is going on. 
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Questions and Answers 

 

 

 

 

 

 

 

Violetta Lopez 

Education & Learning Manager 

Violetta.Lopez@Rescue.org 

 

Joanna Henderson 

Education Case Worker 

Joanna.Henderson2@Rescue.org 

 

Emily Taylor 

Volunteer Coordinator 

Emily.Taylor@Rescue.org 

 

mailto:Violetta.Lopez@Rescue.org
mailto:Joanna.Henderson2@Rescue.org
mailto:Emily.Taylor@Rescue.org
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Resources 
Welcome to Our Schools Program -- http://otda.ny.gov/programs/bria/wtos.asp 

 

Immigration and Refugee Services of America (IRSA) www.refugeeusa.org 

 

Refugees International – USA www.refugeesinternational.org 

 

U.S.  Committee For Refugees (USCR) www.refugees.org 

 

Bridging Refugee Youth and Children’s Services (BRYCS) www.brycs.org 

 

Cultural Orientation Resource, Center for Applied Linguistics –www.culturalorientation.net 

 

Responsive Classroom – www.responsiveclassroom.org 

 

Second Step: A Violence Prevention Curriculum – www.cfchildren.org/violence.htm 

 

Spring Institute – www.spring-institute.org 

 

United Nations High Commissioner for Refugees (UNHCR) www.unhcr.ch 

 

Who belongs here? Teachers guide, Margy Burns Knight and Thomas V. Chan 

Administration for Children & Families/Office of Refugee Resettlement 

www.acf.hhs.gov/programs/orr 

 

 

 

 

 

 

http://otda.ny.gov/programs/bria/wtos.asp
http://otda.ny.gov/programs/bria/wtos.asp
http://www.refugeeusa.org/
http://www.refugeesinternational.org/
http://www.refugees.org/
http://www.brycs.org/
http://www.culturalorientation.net/
http://www.responsiveclassroom.org/
http://www.cfchildren.org/violence.htm
http://www.spring-institute.org/
http://www.spring-institute.org/
http://www.spring-institute.org/
http://www.unhcr.ch/
http://www.acf.hhs.gov/programs/orr
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Resources continued… 

 

Teaching refugees with limited Formal schooling – 

www.teachingrefugees.com/instructional-programming/resources/ 

International Rescue Committee –  

http://www.theirc.org/where/united_states_salt_lake_city_ut/refugee-backgrounders.pdf 
 

http://www.schools.utah.gov/fsp/ELL-Services/Effective-Programs-for-ELLs-with-Interrupted-

Forma.aspx 

 

Church World Service – www.churchworldservice.org 

 

Colorin Colorado – www.colorincolorado.org 

 

http://www.margaritacalderon.org 

National Clearinghouse for English Language Acquisition – www.ncela.gwu/webinars/event/38 

http://www.teachingrefugees.com/instructional-programming/resources/
http://www.teachingrefugees.com/instructional-programming/resources/
http://www.teachingrefugees.com/instructional-programming/resources/
http://www.theirc.org/where/united_states_salt_lake_city_ut/refugee-backgrounders.pdf
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