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Initiate, Expand, Support 

and Sustain Arizona 

K-12 Service-Learning:  
 

  Professional Development 

»  Conferences 

»  Webinars & Seminars 

»  Website 
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So, what is the mandate for service-learning in Arizona? •
To Initiate, Expand, Support, and Sustain Arizona K-12 service-learning through: 
   Professional Development – create high quality PD opportunities
   Conferences – introduction to S-L & How To instruction
   Webinars & Seminars – for teachers, schools & districts
   Website – with resources: links, articles, lesson plans, best practices
 




 

So…what is Service-Learning? 
 

1. Students taking curriculum 

2. Applying that curriculum  

3. To a community service project   
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Service-Learning is a teaching and learning methodology, and a mindset.

This mindset/methodology has three steps – critical steps  •
 1.  Students taking curriculum – “Where will I ever use this?”  •
 2.  Applying  that curriculum –  practically applying/using/working with what they have learned in class  •
 3.  To a community service project – say, “currently unmet” 

That’s it! That is truly – service-learning! But wait!!! Yes, there is more!!!  
•




 

When I say,  

“Service-Learning”… 

 
– It is not a program 

– It is not a project 

– It is not after school service 
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What crosses your mind?

1.  It is NOT a program 
– though there are best practices, forms, etc. that help support and sustain.
2.  It is NOT a project 
– though it will include one or more 
3.  It is NOT after school service 
– though after school service may be included
•





  
What value is Service-Learning  

to the teacher?  
 

1st - Importance of student learning 
outcomes  (69.5%) 

  2nd – Community outcomes  (38.6%) 

  3rd - Professional responsibilities  (19%) 

  Additionally - Increased student 
understanding of course material (47%) 
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Teacher role: knowledge provider to knowledge facilitator 
Improved academic achievement
Provider of real-life relevance to academic knowledge
Process-oriented teaching approach
Reducing at-risk behavior and discipline issues
Engaging all learners
Increasing student civic responsibility
School linked to the community

  One faculty rank-ordered their reasons for implementing service-learning,
ranking first the importance of student learning outcomes (69.5%); 
  second, community outcomes (38.6%); 
  and third, professional responsibilities (19%). 
  In addition, faculty named increased student understanding of course material (47%) as the most important factor that most strongly motivated their use of service-learning (Abes, et al., 2002).
(Marjori Maddox Krebs (2004) SERVICE-LEARNING: MOTIVATIONS FOR K-12 TEACHERS)
 




  
Which students benefit most  

from Service-Learning?  
 

Is it the: 

Honors? 

At Risk? 

Transition? 

High School? 

Elementary? 
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  Yes, “all the above.” If it is a teaching and learning environment there is no prejudice. Quality service-learning works.
 




High Quality Service-Learning  
Includes Experiential Learning 

 
•  The process of relating meaning to 
direct experience. 

•  Aristotle: “For the things we have to 
learn before we can do them, we learn 
by doing them.” 
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Do you think people learn better by experiencing what they are learning? Do math students do better when they do math problems…or just by listening or reading? Do math students understand deeper when they apply the math problems they have learned to real-life projects?
 • 
 •
 Experiential Learning is widely accepted as adding to the learning culture and deepens the understanding of the curricula

 Service-Learning methodology IS an Experiential Learning methodology   
•



 

High Quality Service-Learning  
Includes Inquiry-Oriented Teaching 

 

“Tell me and I'll forget;  

show me and I may remember;  

involve me and I'll understand.” 
                                Chinese Proverb 
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What  

So…What is High Quality Service-Learning? 
 

When curriculum is closely aligned  

to the service project. 
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  • When curriculum is closely aligned
  •  to the (community service) project.

Service-Learning is easily adapted to different age levels and curricular goals. 

High quality service-learning projects are tied closely to specific learning objectives, and many of the best are tied to numerous areas of study. 
•



Pond water 
sample results 
go to water 

agency 

Curriculum 
taught in a 
science class 
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As an example: chemicals being studied in a science class– maybe in water from a local river, pond or lake – being monitored by the students - where they are providing a local community service project by working with the city water department, the EPA or other environmental agency.

Service vs. Learning vs. Service-Learning
 - Picking up trash on a riverbank is service.
 - Studying water samples under a microscope is learning.
 - Science students collecting and analyzing water samples, documenting their results, and presenting findings to a local pollution control agency – that is service-learning.

The service-learning teaching and learning methodology, can be used in Technology, Engineering, Mathematics, History, Science, Language Arts…individually or cross walked.

Example: When 7th & 8th graders studied the historical significance of a local river, they developed projects to build nature trails, test water samples, document contamination of the local habitat, and restore historical sites. The teachers connected those activities to the studies in earth science, mathematics, language arts, physical education, music, visual arts, and social studies. These connections not only expanded the impact projects had on learning, but also provided the young people with an understanding of how subjects are interrelated.

NOTE: These connections can be made:
1.  Either by identifying specific learning goals and developing a project that meets them, or 
2.  By identifying the project and then exploring the many ways it can be tied to curricula or learning objectives. 
From NYLC (National Youth Leadership Council)

“If it’s being taught in the classroom, there must be an application….”  
• 



Needs of students?  

•Yes. Preparation for what is to come…. 

 

Does service-learning help? 

•Yes. Preparation for what is to come… 
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Needs of transition students include…academics, social, emotional, behavioral, learning styles, self-awareness, civic, self-advocacy, self-determination, aptitudes, interests, strengths, needs, career preferences, postsecondary education, health, daily living skills, etc. 
 •  yes. Preparation for what is to come…
 •  Does service-learning help?
Service-Learning teaches achievement
-- academics
- team work
- self discipline
- promptness
- civic engagement
-- time management skills 
 • Yes. Service-Learning helps in preparation for what is to come…
 • 



Why does service-learning have 
a positive impact on students? 

 
• They’ve had a voice in project selection 

• They’ve seen where and how the subject 
matter can be applied 

• They’ve learned and used the subject 
matter…in a service project. 
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 •   They’ve had a voice in project selection
 •   They’ve seen where and how the subject matter can be applied
 •   They’ve learned and used the subject matter…in real-life community service

They have been given a learning method…and used the community service as a traction agent

• 



 

Quality Service-Learning Benefits? 
 

•   More curriculum engagement 

•   Improves grades & problem solving 

•   Increases attendance 

•   Develops personal & social 
responsibility   

•   Improves attitude & self esteem 

•   Reduces discipline 
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  More curriculum engagement – Due to seeing the application of the curricula, combined with the perceived value of the community service project, engagement happens. Students are not told to be engaged. They become engaged.
  Improves grades & problem solving – Engagement also breaks down learning barriers (e.g., boredom) and increases interest in, and retention of, subject matter…causing improved grades. More engagement in real life projects naturally presents problem that require solving and the team work…that promotes and requires, problem solving. Both of which lead to more engagement…

Through identifying and analyzing different points of view, helps develop interpersonal skills in group decision-making and conflict resolution. 

  Increases attendance – Students that are engaged are engaged because there is a higher sense of enjoyment, accomplishment, participation, productivity, contribution. Something that causes them to see and feel value in the effort…that they want to be a part of. They make sure not to miss what they enjoy.
  Develops personal & social responsibility  - A service-learning project requires team (class) work. Good teams cause members to take up leadership and discipline…to be successful. Students relish in the taste of success where they enjoy being involved. Interaction with the team, out of necessity, becomes a much more natural response. Interaction with business partners and the community open a whole new world to the student, or expands an existing one, developing an understanding and interest in social responsibility.
  Improves attitude & self esteem 
   Reduces discipline – In high quality service-learning, these last two are impacted by all of the above.
•



Additionally, service-learning: 

• Provides students structured reflection time; 

• Uses knowledge / skills in real-life situations;  

• Extends learning into the community;  

• Builds partnerships with community; and 

• Fosters a sense of caring for others. 
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  Provides structured time for students to reflect by thinking, discussing and writing about their experiences. Reflection, before, during, and after the service experience, helps assess and internalize the learning experience. Through identifying and analyzing different points of view, it helps develop interpersonal skills in group decision-making and conflict resolution;
  Provides opportunities for students to use knowledge and skills in real-life situations; 
  Extends learning beyond the classroom and into the community;
  Builds effective collaborative partnerships between schools, colleges and other institutions and organizations. Service-learning also builds business and community partnerships that bridge intergenerational, ethnic, and cultural gaps; and
 Fosters a sense of caring for others.
 



Service-Learning in Arizona? 

• National Leadership   

• Year End Conference  

• Students – K-16 

• Cross walked Service-Learning Standards 

• National Service-Learning Leader Schools:  

• Howenstine HS (Tucson) and Mesa High 
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  Arizona is a national leader in service learning:  Stephanie sits on the SEANet board, a national organization that is made up those who provide school-based service-learning for their state.
  Our April 29th, Year End Conference, represented hundreds of teachers and thousands of students involved with service learning in Arizona K-12 schools.
  In Arizona, students from kindergarten through college are involved in service-learning (no available statistic).  They are part of 4.7 million K-12 students in the U.S engaged in service-learning.
  One of the few states with Service Learning Standards that are cross walked with the major academic K-12 standards 
  Two high schools have been named National Service Learning Leader Schools: Howenstine (Tucson) and Mesa High (Mesa)

A highly recommended service-learning resource is the 
K-12 Service-Learning Project Planning Toolkit 
You can find it on our website: 
 LearnAndServeArizona.com 
 Page down to Teachers Resources
 Click on K-12 Service-Learning Project Planning Toolkit
OR
Go to: http://www.servicelearning.org/filemanager/download/8542_K-12_SL_Toolkit_UPDATED.pdf 




K-12 Service-Learning Project Planning Toolkit  
 

Go to:  
LearnAndServeArizona.com 
Page down to Teachers Resources 
Click on K-12 Service-Learning Project Planning Toolkit 

OR go to:  

http://www.servicelearning.org/filemanager/download/8542_K-
12_SL_Toolkit_UPDATED.pdf 
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A highly recommended service-learning resource is the 
K-12 Service-Learning Project Planning Toolkit 
You can find it on our website: 
 LearnAndServeArizona.com 
 Page down to Teachers Resources
 Click on K-12 Service-Learning Project Planning Toolkit
OR
Go to: http://www.servicelearning.org/filemanager/download/8542_K-12_SL_Toolkit_UPDATED.pdf 
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