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BFK
AWARD

DSRS
(ADE)

Change Support Ticket(s) 
status from Awaiting 

Review to “Under Review” 
and provide comments to 

expedite resolution.

User submits 
inquiry via 
BFK Award. 

Is the 
inquiry 
valid?

LEA HR 
receives 

notification 
and does the 
review of the 

inquiry for 
validity.

Close the 
Support 
Ticket by 
changing 
status to 

“Resolved”.

NO

YES

Make Support 
Ticket status 
“public” or 

“private” during 
review.

User 
acknowledges 

accuracy of 
info. No 
changes 

required.

BUILDING
LEADER -- YES

Make Support 
Ticket status 

“public” in order 
to send 

notification email 
to User.

REIL 
Stakeholder

Uploads to 
FTP

REIL SCORE .pdfs  
(NO DOLLAR 
AMOUNTS)

Batch Start
Stakeholder is 

ready to receive 
Award Letter

READY FOR 
NEXT BATCH

LEA HR investigates 
inquiry.

Is my Info 
correct?

Is building 
staff’s info 
accurate?

NO

BUILDING
LEADER -- YES

TEACHER/COACH -- YES

Manage Support Tickets

My Data Verification Manage Data Verification

NO

Building 
Leader

Can inquiry be 
resolved locally?

Leverage ADE Help 
Desk

NO

Close the 
Support 
Ticket by 
changing 
status to 

“Resolved”.

Make Support 
Ticket status 

“public” in order 
to send 

notification email 
to User.

All statuses 
delivered through 

nightly data feed to 
DSRS.

YES

READY FOR 
NEXT BATCH

Manage Data Verification

Manage Data Verification –
District Level Access

LEA/
District 

HR 

LEA/
District 

HR 

All statuses 
delivered through 

nightly data feed to 
DSRS.

MCESA 
Administrator 

All statuses 
delivered through 

nightly data feed to 
DSRS.

Manage Support Tickets –
District by District Basis

BFK Admin receives 
system notification 
and forwards to LEA 

HR -If needed-
Management 

Reports (these are 
Excel exports)
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